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YA T ¢ | TH T4 § o g9 I $T qaidd
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HHARG!, fauR®! 3R UEd! &1 fay™ g
T 3icd WIS QT 81 59 Heea ol 31awR
R ¥ §F Pt FARaR wifd & arreE ¢ ara g+t
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THRIAS gl Tt &1 T8, Fore e o iRy o
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T mar | Hoi o 9fe gq fauum ud fagme, Sarel
BT D IHRU1 Td TN ST T B WiRTef,
PIE R ERSINICA I CE PRV AT CIE
S T fRa T |

B &1 Wipla Uferar H AFHIHI0 T dolt /g
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TR TS &3 1 AT &1 77 § T 3fd
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3G TR IR AR T8 | 3 gRI fhd T SWRIad
YTl o SURI M ST I Y AU 152.63 ] |

gaa H U1 U9 O T 3Ngd U (Yield)
9.43% B ooy a0 W faRy & 3 oim &
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3yfAe SfdT Tl & SITER ddb-ib! Senid
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B FAROR U STP HHATRE! b TH faepr 3R
FAUR IR BB S T B A A RId

Z1aW Aftes Ufdae 2024-25 ‘ _



BalasTe Iy asior e

C

BU IR gRT A HUbRT Ud fdhriaTs
T a1 UHTE 0 3 fepartaa fesar |
T Ued S UPR &:
. YA Td JaTgd HiHAl 89 CRGB TR
T3 YA SUT® TR TS ] |
« HRMS JUTCH & H1eqd ¥ dad, fgarHl &l
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- T QRem Aifd iR At shRuts &
Sfcfa wraTRal & SHfIBRY BT &M Td ed
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. SC-ST U & RITUAT Hx FHGRT 3R A
TR ATUTRT BT AHId P UTeTiRd bl
T

. Ja1 gy &I ufhar & HTEG 3R UReRf
ST

ufRrervr T4 &rvar faer: wue ufieor Hfifa &
3fcid, areL ay | 1608 YaTgax! o1 fafirs UiRiefor
FHAHAl & ATeny I ulifed forar w1 39 ugd
BT I HUANGl DI G&fdl, PG Td
TAGHT B AT e d BTG

SfdT Aareit &1 fawR : gUR & gRI TS &
IR &1 & ST e vem FT G F | S
& 617 AN T F 7% B, 13% e o
80% JTHIUT ARATY § | I AT fadR AT
faxfmra 2024 -25 Hper 4 TRAT WA TE B |

faita gaTaRm: o<y gHIaRH & Aeayui g
P S o AR I BT I/ ARG
12| 39 it & o §p A Ieora-itg oY fpa
g O o uymEE SHYE Qe § dOHT 52,51
ARG T e, T GRET S e o
35.61 @R UolgH, WYTHA! Siigd Saifd s
TIoHT H 15.57 G UollgH, sfed UL aroqr J
2.63 G Uoitgq duT foxita werar fRifRt &
HIAY ¥ YR Tiat H RI&01 vd A s
3Tfe |

do il &1 ST e fqy 9IM & &Rl
It Y Afopadl R 29% @Y 2015) ¥ FGHR
aqT § 100.00% B | &7 31 At 2025 @1 fafdy
W $d 3383 3% 1 §| o i ot aforaan o
gfa 8 R A9-39 & We § S gfS g3
g, o & fara aff & @9-39 Team 99,91,031 I
IR 1,84,84,821 B T 81 ST UBR §F gRI
% T AISHT (GHH TeAT 589) THAAYdH
AN TS & FIEH SHG THET & Yag At 96-
TG B N Ad §U S(UHT 319 Td UfasT & gfg HR
1 & | faxiia THIaRH Ue TP S 8 & 91Y-
1Y R foIU 3R sgaur YHEE ft Iuasy
BRI &1 37: 39 fo=m & S 3o vyt # gfg
P ed e Jhfd |

UTEP HaT: ST HTIRI BT YR Td A& Hadt
TR § | 3fc: AP Far § I & ot Hurfaa
T fRR ot § o uew! &Y g
fSforea @fﬂﬁ (UPI, IMPS, RTGS, NEFT, Mobile
Banking, Internet Banking, AEPS, Micro ATM,
Whatsapp Banking Td Mobile Banking a1 |
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AT / e ST M g1 39 = & s9a
& YA 7q TH-ad Hifd-Few, Rrerd Faro
Hfa-Fdw snfe o fpu e gl

URATSM BT WYY TH AT : TRGH| Bl
JER e T SFHT TaH B & Ie=d U 9 GRI
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2024 -25 3faFid 60 RATSHT BT RITIART, I
31T bR Yhadgde fhar T ¥l &
TRATS B BTSATR ATASTYA YD STHRERR,
SER Ted JAu, JAfSId BreT, JRaf
SUHRON, YT GiaeTsl Td WHRIaAR ardraxol
D IR B T3 ¢ | ARaTsii § Ueh! & 984 B
Ifeid AT, Yeg VIS bl ST b F1Y-J1Y
TRaT3f o TR o guR frar g |

S =1 vd 3rguTed : §% & gare ©u ¥
Tarer Td gy & St 3 9 | ot 84 Uiferd)
AN B 3R 3fhermr HY 3R 3w Sifem
digd B g 01/07/2017 F a1 3fse Req

URY B AT | AT 2024 Ft FRUFTH A+ AT
qreft TRaTeft Bt WAt 232(38%) ot S foh A
2025 T TGP 249(40%) § | JaiH TR & e
3UTeH 8 8H TaRRA g |

d& &) grar 9yt s fAutor : § F ikt
3Had yal &I fafte dwureff ¥ FReR Amgan
U 81 X8! § S SHG, NULM, PM SVANidhi
SR BT Hael Bl gg g FRCR HIgan U gieht
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Td 9o TIUHTY GRT UEH Sedhdl o
Te@yul 1 e §1 39 I+t vt @ d 3
EISEPEERGE

31 H, g oo Tt TR, R U4 s &
G-T: 3THR ek $Rd §U, MU FHI b S1Y¥d i
g b o0 & ooy g 8 g9 3o Ayl
T FRAOR SR Xa7 | gH guf faym & f sad
UG Hal, deb-ileh b1 G&ITH Y1, Uil &
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CHHATTISGARH RAJYA GRAMIN BANK

ADMINISTRATIVE SETUP : REGIONAL OFFICE

TS &Y | 9T SRt

YHAI DHAMTARI
ot IR Rig @t wive)
SHRI Harwinder Singh
(Regional Manager)
Mo. : 6232032400
E-mail : rm.ro.dha@cgbank.in

(Regional Manager)
Mo. : 6232032500
E-mail : rm.ro,jag@cgbank.i

ST TG JAGDALPUR
St GUTY ATag (@t weve)
SHRI SUBHASH NAIDU
n

I[YR RAIPUR

SfIHTYT AMBIKAPUR
ft MAE fRrywaf @t wive)
SHRI GOVIND VISHWAKARMA
(Regional Manager)

Mo. : 6232033100
E-mail : rm.ro.amb@cgbank.in

ot =1 g WY (@fta waerm)
SHRI SURESH SINGH RAJPUT
(Regional Manager)

Mo. : 6232032100

E-mail : rm.ro.rai@cgbank.in

HI¥dT KORBA

st amehty FuR Rig @ vwavm)
SHRI ASHISH KUMAR SINGH
(Regional Manager)

Mo. : 6232032700
E-mail : rm.ro,jan@cgbank.in
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fS<ITYR BILASPUR
ST. YT AT (@ weue)
SHRI PRAKASH SONI
(Regional Manager)

Mo. : 6232032600

E-mail : rm.ro.bil@cgbank.in

g1 DURG

ot fafte Rig Jde @ wavm)
SHRI VIPIN SINGH CHANDEL
(Regional Manager)

Mo. : 6232032200

E-mail : rm.ro.dur@cgbank.in

TSI RAJNANDGAON

oft RIRR 31T (@t wavrm)
SHRI SHISHIR SHUKLA
(Regional Manager)

Mo. : 6232032300

E-mail : rm.ro.raj@cgbank.in

I$3YR BAIKUNTHPUR
ot et e (@ v
SHRI NITIN CHOUDHARY
(Regional Manager)

Mo. : 6232032800

E-mail : rm.ro.baik@cgbank.in

XMATe RAIGARH

ot TaP YT (@t v
SHRI SOUVIK BHADRA
(Regional Manager)

Mo. : 6232032900

E-mail : rm.ro.raig@cgbank.in

(rszem )\ (72223 ) (mocvas (35322 ) (T334 )
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CHHATTISGARH RAJYA GRAMIN BANK

fo=ita avf 2024-25 F Wa IUAfsri
HIGHLIGHTS OF PERFORMANCE DURING FY - 2024-25

Total Business 327851.07 Cr. (FY 2023-24 3 24281.42 Cr)

Advance Level ¥9994.40 Cr. (FY 2023-24 3 8033.68 Cr)

CD Ratio 55.97% (FY 2023-24 49.44%) growth of 653 BPS.

Net Profit¥152.63 crore.

CASADepositLevel at69.90% (FY 2023-24 —70.70%)

Otherlncome175.42 crore.

Financial Inclusion-

(i) Bank Mitra Count: 3383

(i) Bank Mitra activation rate 100.00%

8. Amongst the best performers in PMSBY in RRB industries 35.61 lakh
enrollments.

9. Second position in SBIMF amongst the 14 SBI sponsored RRBs.

10. Cross sellingcommissionincome22.12 Cr (F.Y. 2024-25).

11. SBI LIFE MDRT contest 157 CIF qualified and No.-1 position in SBI sponsored
RRBs.

12. %4.15 crore commission from SBI General Business.

13. NetNPAincurrentF.Y. 2024-25 is maintained at 0%.

14. Write off Recovery is316.75 Cr. in current FY 2024-25.

15. ITinitiatives —

a. Chhattisgarh Rajya Gramin Bank (CRGB), the first SBI-sponsored Regional
Rural Bank (RRB), launched CRGB PAY, a UPI Acquirer App that allows
customers to conduct fast, secure, and cashless transactions using any bank's
QR code — a significant step toward financial inclusion and digital enablement in
rural areas.

b. SIM Binding Facility in Mobile Banking implemented to enhance app security by
restricting access to the registered SIM card on the user's device, thereby
reducing unauthorized access risks.

c. UPI transactions witnessed a substantial 49.70% year-on-year growth in FY
2024-25, highlighting the increasing trust and widespread adoption of real-time
digital payment solutions across customer segments.

d. Mobile Banking transactions grew by 17.73% in FY 2024-25, underscoring
greater customer engagement and convenience-driven usage of digital banking
services.

e. The share of digital transactions continued to rise, increasing from 85.56% in FY

2023-24 to 86.61% in FY 2024-25, reflecting a strong and growing customer

preference for digital channels.
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PERFORMANCE OF THE BANK AT A GLANCE

(Amt. in Lakhs)

SNo. | Particulars 31.03.2023 | 31.03.2024 | 31.03.2025

A | Key Performance Indicators

1 No. of Districts Covered 33 33 33

2 No. Of Branches 613 613 617
Rural 491 491 494
Semi Urban 79 79 80
Urban 43 43 43
Metropolitan 0 0 0

3 | Total Staff (Excluding Sponsor Banks Staff) 2217 2276 2,490
Of which Officer 1.245 1,311 1,461

4 | Deposits (Amt. in Lakhs) 1433511.60|1624773.86|1785666.74
Growth % 5.31% 13.34% 9.90%

5 | Borrowing Outstanding (Amt. in Lakhs) 121671.48 | 106874.55 | 121465.16
Growth % 67.49% -12.16% 13.65%

6 Loans & Advances Outstanding (Amt. in Lakhs) 641627.69 | 803367.70 | 999439 .64
Growth % 23.13% 25.21% 24.41%
of 6 above Priority Sector Advances (Amt. in Lakhs) 387311.12 | 481520.12 | 565479.47
of 6 above Priority Sector Advances to SC/ST (Amt. in Lakhs) 177332.93 | 108590.90 | 119268.22
of 6 above Priority Sector Advances to SF/ MF / Land Labourers
(Amt. in Lakhs) 138927.34 | 120457.19 | 135674.89
of 6 above Priority Sector Advances to Minorities (Amt. in Lakhs) 23736.43 | 12250.27 | 13709.22

7 CD Ratio 44.76% 49.44% 55.97%

8 Investment Outstanding (Amt. in Lakhs) 623467.35 | 653583.17 | 629704.04
Growth % 0.63% 4.83% -3.65%
S LR Investment Outstanding (Amt. in Lakhs) 599747.80 | 635458.32 | 611679.19

a9 aifder UfaaE 2024-25
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@ CHHATTISGARH RAJYA GRAMIN BANK

SNo. | Particulars 31.03.2023 | 31.03.2024 | 31.03.2025

Non S L R Investment Outstanding (Amt. in Lakhs) 2371956 | 18124.85 | 18024.85

B |Averages

9 | Average Deposits 1331732.40| 1493823.23(1694936.84
Growth % 4.92% 12.17% 13.46%

10 | Average Borrowing 86083.99 | 101885.37 | 108808.76
Growth % 67.65% 18.36% 6.80%

11 | Average Loans & Advances 572071.91 | 722684.70 | 898141.60
Growth % 21.77% 26.33% 24.28%

12 | Average Investments 855075.87 | 927351.98 | 991482.49
Growth % -5.08% 8.45% 6.92%
Average SLR Investments 635218.28 | 579543.30 | 636881.97
as a % to average deposits 47.70% -8.76% 9.89%
Average Non-SLR Investments 249720.31 | 347808.68 | 354600.52
as a % to average deposits 0.40% 289.78% 1.95%

13 | Average Working Funds 1653342.35| 1835086.06(2039088.08

C | LoanslIssued During the Year

14 | TotalLoans Issued During the Year 557044.14 | 600275.19 | 842283.22
Growth % 42.30% 7.76% 40.32%
of 14 above Priority Sector Advances 424178.46 | 419209.96 | 582305.82
of 14 above Priority Sector Advances to SC/ST 90445.25 | 108476.41 | 113967.16
of 14 above Priority Sector Advances to SF/ MF / Land Labourers 86170.31 | 111948.33 | 108638.08
of 14 above Priority Sector Advances to Minorities 13454.02 5572.18 5469.87
Of 14 Above Loans to Minorities 14102.48 | 16901.46 | 20072.61

D Productivity

15 | PerBranch 3385.22 | 3961.08 | 4513.95
Per Staff 936.01 1066.85 1118.52

a9 aifder UfaaE 2024-25
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SNo. | Particulars 3103.2023 | 31032024 | 3103.2025

E  |Recovery Performance

16 | Total Recovery
Demand 260259.12 | 339798.53 | 427696.54
Recovery 240609.55 | 318702.63 | 401446.25
Overdue 19649.57 | 21095.90 | 26250.29
Recovery % (June Position) 92.45% 93.79% 93.86%

17 | Farm Sector
Demand 109591.38 | 155442.31 | 195462.10
Recovery 97682.94 | 141454.99 | 178041.51
Overdue 11908.44 | 13987.32 | 17420.59
Recovery % (June Position) 89.13% 91.00% 91.08%

18 | Non Farm Sector
Demand 150667.74 | 184356.22 | 232234.44
Recovery 142926.61 | 177247.64 | 223404.74
Overdue 774113 7108.58 8829.70
Recovery % (June Position) 94.86% 96.14% 96.19%

F | AssetClassification

19 | a) Standard 627062.90 | 787293.49 | 977999.21
b) Sub Standard 10330.13 9494.30 12522.14
c) Doubtful 4200.57 6511.23 8812.97
d) Loss 34.09 68.68 105.32
Total 641627.69 | 803367.70 | 999439.64

20 | a) Std. Assets % to Gross Loans & Adv. O/S 97.73% | 98.00% | 97.85%
b) Gross NPA 14564.79 | 16074.21 | 21440.43
c) Gross NPA % 2.27% 2.00% 2.15%
d) Net NPA 0.00 0.00 0.00
e) Net NPA % 0.00% 0.00% 0.00%
f) Provision Coverage Ratio (PCR) 100.00% | 100.00% | 100.00%

a9 aifder UfaaE 2024-25
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SNo. | Particulars 31.03.2023 | 31.03.2024 | 31.03.2025
G Profitability Analysis
21 | InterestPaid on
Deposits 48376.91 | 57210.84 | 66574.86
Borrowing 3167.28 5457.44 5315.02
Other 0.00 0.00 0.00
2) | Salary 25154.57 | 29476.16 | 33234.98
23 | Other Operating Expenses 11922.54 | 13537.03 | 17876.37
24 | Provision made during the year
a) Against NPAs 3602.54 | 434512 | 6594.69
b) Against Standard Assets 152.02 442.16 673.73
c) Provision for Fraud 301.83 0.00 9.52
d) Other Provisions (Reversal) -897.91 -1274.44 -121.41
e) Provision for Investments (M to M) 0.00 87.24 0.00
f) Provision for Salary Arrears 793.35 5000.00 3899.50
g) Provision for Pension Fund 13784.00 | 1612.00 | 20601.87
h) Provision for NPS Employer's Contribution 0.00 0.00 1439.27
25 Total Expenditure and Provisions 106357.13 | 115893.55 | 156098.40
Interest / Income Received on
a) Loans & Advances 57388.32 | 69710.22 | 84685.22
b) Others Banks/ RBI 0.00 422.13 444.91
¢) SLR Investments 45312.66 | 42411.37 | 46678.93
d) Non-SLR Investment 72419 | 2762.89 | 2303.50
e) Interest on TDRs with other Banks 14870.88 | 26279.51 | 27115.03
e) Interest on IT Refund 133.57 0.00 67.31
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SNo. | Particulars 31.03.2023 | 31.03.2024 | 31.03.2025
26 | Misc.Income 10069.67 | 13749.10 | 15238.36
TotalIncome 128499.29 | 155335.22 | 176533.25
27 | Profit/Loss
Profit/Loss (Before Tax) 22142.16 | 39441.67 | 20434.85
Profit/Loss (After Tax) 16724.24 | 29619.29 | 15263.38
H | OtherInformation
28 | Share Capital 21589.11 | 21589.11 | 21589.11
29 | Cumulative Provision
a) Against NPAs 14564.79 | 16074.21 | 21440.43
b) Against Standard Asstes 3203.91 2371.63 3011.19
c) Against Intangible Assets, Frauds etc. 496.91 113.40 122.92
30 | Interest Derecognized
a) During the year 0.00 0.00 0.00
b) Cumulative 0.00 0.00 0.00
31 | Loans written off during the year
a) No. of A/C 10293 7187 1580
b) Amount 2250.54 2831.09 959.43
c) Recovery in Written off Accounts 1964.41 1424.64 1674.61
32 | Accumulated Profit 93313.77 | 122933.06 | 138196.43
Reserves 93313.77 | 122933.06 | 138196.43
33 | Number of BCs 3362 3748 3383
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foreitar eruTa (FINANCIAL RATIO)
e % HTd-TRUITH Y ZUTH aTet Ageaqut foreita e feferan &

(Amt. in Lakhs)

SNo. | Particulars 31.03.2023 | 31.03.2024 | 31.03.2025
T | 3iaa wrdfer GEil Average Working Capital 1653342.35| 1835086.06 [2039088.08
2 | %ON" AT Income from Loans & Advances 10.03% 9.65% 9.43%
3 | f@3aer® 3T Income from Investments 7.04% 7.45% 7.49%
4 | STATHT ST Cost of Deposits 3.63% 3.83% 3.93%
5 | 3YRET SETA Cost of Borrowings 3.68% 5.36% 4.88%
6 | fafa=at dr arerd Cost of Funds 3.12% 3.42% 3.53%
7 | AT 9X gfdwel Return on Funds 7.12% 7.56% 7.80%
8 | fa<ir afSia Financial Margin 4.00% 4.15% 4.27%
9 | gRETeIdATcH® T Operational Cost 2.24% 2.34% 2.51%
10 | fafaer 31T Miscellaneous Income 0.65% 0.90% 0.86%
11 | aRaTedaTcH® a3 Operational Profit 2.41% 2.71% 2.63%
12 | S/ 37T ST Risk / Other Cost 1.07% 0.56% 1.62%
13 | € AT Net Margin 1.34% 2.15% 1.01%
14 | gufaat & ufdel Return on Assets 1.01% 1.61% 0.75%
15 | geh o ufdwel Return on Equity (PAT/ Avg. Net Worth) 15.70% 22.83% 10.03%
16 | @Rl 3T X Gross Income Rate 0.88% 1.34% 0.59%
17 | eag 3euid (9T /37 Expenditure ratio (Cost/ Income) |  48.18% 46.42% 48.84%
18 | A& EJII'IGT HTTSIT Net Interest Margin (NIl / Avg Interest 4,549 4.62% 4.61%

Earning Assets)
19 | Hepol TAWT Gross NPA 14564.79 | 16074.21 21440.43
20 | € TAUIT Net NPA 0.00 0.00 0.00
21 gil\'fi;l‘r(;g?:;;: HT Hhel TAUNT & Gfaerd Provision 100.00% | 100.00% | 100.00%
22 | Hehel TAUIT Ufaerd Gross NPA% 2.27% 2.00% 2.15%

a9 aifder UfaaE 2024-25
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23 | Y€ TAUIT YTAAT Net NPA% 0.00% 0.00% 0.00%
24 | goft qATHAT 37e]UTeT CRAR 18.48% | 17.59% | 15.98%
25 ufd IR M Earnings per share (in Rs.) 6.20 7.73 5.66
26 Uﬁwwaﬂ Book value per share (in Rs.) 53.22 66.94 74.01

Ratios as per NABARD DARPAN portal
27 | el WX gfdwel Return on Equity (PAT/ Current NetWorth) | 14.56% 20.49% 9.55%

28 | A€ <At AIFSIA Net Interest Margin (NIl / Avg. Working Fund)|  3.99% 4.15% 4.27%

29 FUIH 3T Income from Loans & Advances (Interest Earned

9.15% 8.85% 8.66%
on Advances / Net Advances)

Vision :
SR BTG & AT d F=171

To be the most preferred bank of progressive Chhattisgarh.

ission :
e, Saverdt, sk fa<fta g & o ufdeg)

Simple, Responsive and Committed to Financial Inclusion.

Values :
a1, grefTan, Afdenar, Razarn

STEP - Service, Transparency, Ethics, Persistency.
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CHHATTISGARH RAJYA GRAMIN BANK

e Avsd &1 ufdde

REPORT OF THE BOARD OF DIRECTORS
a9 2024-25 | YEAR 2024-25

TG I UTHIUN S T R AUST, 31 HRE 2025 B THIW faxiia oy & fou dob &1 aRedl aifte
yferda, SihTard qer U, ATH-811 el T Hifafees o Uit 1 ufcidar Ukdd $d §UEY Pl 3gHa
ERSG]

(1) 9f¥=’T INTRODUCTION )

01 -TdeR 2000 P! BTG I BT VITIAT & THI RS d IT H Ui &A1 Trefior § 6 Hrie | ’omd
M &g umfior S gt faemagR IAYR &g o §e, feargR (@fd 20 SiagER 1976), SXR &1
Irior S, SRTCAYR (R 15 faaR 1979) Ud IerTe &g Urior §e, a7 (R 31 SHast 1981)
YRR XT S GRT I Y | TR &1 A0 dab, SHTadTyR (R 24 SagaR 1979) AT o 3Hh
ST gRT AU G IS AT S, JTTGITE ([T 12 HTE 1980) ST S gRIVIAINT & |

HRd YA (fo ) gRT &=ta amior S ifafaw 1976 (1976 1 21) T URT 23(1) H Ut Wfaadl &7
TRINT HRdl §U e 30 S 2006 BT SRS SR} &1 Tl forids Sfafd YR e dd gRT WRIfoTd diF
AT T ST T THTHE B SURITG AT S, TR (IRAT TRSAT 245) &1 T3 {01 7| 3 UHR
BTG o8 H 14 &R UTHor b HRRA B T

YR YT (fa HATerd) §RTSURIG SHAfTH 7 e iRl &1 TR $Rd gu fé-is 02 Rider 2013 ®1
G: S{RGEHT OTRY 1 TR T SeiieTe 159 & <1+ & TTHIT dab! (SiIeiTe ATHI0T sds, TR &
IO S qUT gl -XTSHIGTd AT Sh) T THHT HRd §U BIRNTG od ATHIUT §db (ATRAT T 555)
BTG (BT T qUT T BT, AT TAYR H &1 T4

fier 2 RdeR, 2013 H TaTfEd o B URdTT Rotd d& gRT a1 08 7E 2014 &1 SIRY ST 6 gRI
YRty ford sob 3ifafas, 1934 ot et s & nfret fopan man & qur s fafem sififom 1949 &t
YRT 5 (S I SfTd TH b T YagR A 8 SYferd AT deb o $U H difdrd fhar g |

(2) SEX (AIV)

At mior d 6 SiffTH 1976 & TR S& B RATHAT BT - 353G UTHIUT &3 H HY, AUR, a1forsy,
TN T 3T IAGARD B HATl & [AHN 5, [aRTH TG W HYDI, BN ToIgR], AHI0T
PRI Td 7Y ITRT B! YRG T 317 JIeUTT ITAS HRAHT aT 38 §ad B! 3Med Pl geral o1 ] |
HTATR B YR RoTd da 1wt & Siavid s gRT urifiadr ured &3 & Sifaiad 3 3 g & Bl
1} o QT fpar ST RET & | & B St 50T STaRgehal &t Gfcd aut Iad sifeh 1 gfaen & Tdd fawry & ufa
b JHA § | SafdT & 1 0T fadR & gRT AT f[qeh Ty BT gART AT § | S 30 IExaT b1 gfef 39
TG U feud giohR Ygrad! ud ugd fagH &= §f ot s & grw fawr g dfb T gfaen o1 faar R <e1® |

(3)351'&833(AREA OF OPERATION)

& UTHIOT §i 1 R TRAT & S id 8 BT HIARE HRATAT 3Hed TR a1 IR § YA 7 |
HIURe BETad & i 10 &= Brafay 8, e srafa, gl s<iiag g 7 617 Fafid e
HTRIRA 8, Sl ST TTTE o b I+ 33 STl A el B
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CHHATTISGARH RAJYA GRAMIN BANK

. foram e | ofmedt | wnflor | pammE |
sl. REGIONAL OFFICE DISTRICT URBAN | SEMIURBAN | RURAL | TOTAL BRANCHES
1 IR / RAIPUR 13 4 14 31
2 JelGIaTSIR / BALODA BAZAR 0 4 13 17
YR / RAIPUR
3 TGRS / MAHASAMUND 0 5 12 17
4 ARTE-IeTEE/ SARANGARH-BILAIGARH 0 1 3 4
IU-TIT /SUB TOTAL 13 14 42 69
5 YHART / DHAMTARI 0 4 17 21
6 YHART / DHAMTARI TRATEE / GARIYABAND 0 1 1l 12
7 HiHT / KANKER 0 3 16 19
JU-TRT /SUB TOTAL 0 8 44 52
8 TR / BASTAR 4 1 14 19
9 ISR / BIJAPUR 0 0 5 5
10 | FGEYR/ Jagdalpur J49TST / DANTEWADA 0 4 7 1
1 PIVSTII / KONDAGAON 0 2 15 17
12 RTIUTYR / NARAYANPUR 0 1 3 4
13 IPHT/ SUKMA 0 1 7 8
JU-TRT /SUB TOTAL 4 9 51 64
14 — g/ DURG 6 5 18 29
15 TG / BALOD 0 1 26 27
JYU-TIT /SUB TOTAL 6 6 44 56
16 ST / RAJNANDGAON 2 2 25 29
7 RTSIEIId / RAJNANDGAON A AKAWARDHR 0 2 3 15
18 HigaT-HIQR- J(aTTE e / 0 0 1 1
MOHALA-MANPUR-AMBAGARH CHOUKI
19 Are-Ted-gEEaE / 0 2 7 9
KHAIRAGARH-GANDAI-CHHUIKHADAN
J9-URT /SUB TOTAL 2 6 56 64
20 fe@mIgR / BILASPUR 1 6 19 36
21 TRl UgT FRATEY / Gaurella Pendra Marwahi 0 b 4 6
2 fS@RIQR 7 BILASPUR HeR / MUNGELI 0 5 8 10
23 IWRT / BEMETARA 0 0 20 20
IY-TRT /SUB TOTAL 11 10 51 72

a9 aifder UfaaE 2024-25



CHHATTISGARH RAJYA GRAMIN BANK

. g st forem BRI aef =g s P P AT
sl. REGIONAL OFFICE DISTRICT URBAN | SEMIURBAN | RURAL | TOTAL BRANCHES
24 FISAAR-FUT / JANJGIR-CHAMPA 0 7 14 21
25 | ®Re1/KORBA HIET / KORBA 2 5 9 16
2 AfRT / SAKTI 0 3 10 13
JU-TIT /SUB TOTAL 2 15 33 50
27 AT / RAIGARH 5 3 30 38
28 | TG/ RAIGARH SIRIQR / JASHPUR 0 3 24 27
29 URTe-faeTET¢ / SARANGARH-BILAIGARH 0 1 1 12
IY-TRT /SUB TOTAL 5 7 65 77
30 - FERTHYR / BALRAMPUR 0 0 25 25
31 WIS / SURGUJA 0 1 26 27
IU-TRT /SUB TOTAL 0 1 51 52
3 PIXAT / KOREA 0 1 9 10
B TG RRAR- We gy / 0 1 (E Iz
&FOW/ BAIKUNTHPUR MANENDRAGARH-CHIRMIRI-BHARATPUR
34 ISR / SURAJPUR 0 35 37
0 4 57 61
T T/ GRAND TOTAL 43 80 494 617

BRI G TS T 7% 6K, 13% S1ERE Ud 80% ATHI0T IRATL R |

(4) SIRTYSI (SHARE CAPITAL)

(31) GTSTIeRuT g Uolt Teridl & 3f=iid qdddf sl & SfRIHRe! gRT Uit 3UTd & IR 3210.89 RIS
T §U U | 9% d8d BTG UTHIUN S Bl 384.72 FHRIS, TSN &A1 Ifivr § i 26.34 HIS 3R gil-
RIS AT S 1 225.83 HRIS TSI fob T T T | 34 b UYT G S, .Y, Tehddl| ] b SRl &
YR TR HTE 2012 J TR gATH 9% Uoh Tl SJUTd & SIREUN §g add! sl & AMYRSD! gRT
gAY forar AT | fTIs Igd gaad! SxiarTe A0 o B 338.00 HRIS aul gadd! G- IeHigia
UTHIOT S B 46.00 HRIS H1 Yol T UG &1 Tt ot | gaad IRager & urior §a 3R gi-eHiga
Urfior S & UIRISTh Sl (FHRT: Yed S 1T ST 3R ST §) GRT THI-THT R YSH &I Tt 371 goit
3R 37T Yol STAT R BT AT AT UTieTeh YR R b gRT AT B fear g |

faxiia af 2014-15 a% S B UG 3f=TYSH ¥ Ui H3rs 2 S 2100 & Ui TR 320 & favad raurds
&1 fAiTira vd U gott ft o Rl $ud ot | SIRSRE (A=MYH) Tae 2015 & 3F T YRd IRGR fad HATe
(it Har fauTT) GRTSIRT SRS . 314 (TH/TASN.7/9/2011-3HR3(RE) &I 04/02/2016 & AR
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CHHATTISGARH RAJYA GRAMIN BANK

& UTHIOT ST Bt T SHRIYSH 25 HRIS U TGTHR 12000 HRIS B G171 § Sl [ 310/- P 200 HRIS 3=
Afauadg |

SIS RN & URUTEH og AP B Td ATHIUT [ThTH o gRT SR} [G-FAER & 3y, gAYsiaru og
Uoll gRIdT & Sfavid i Sfrenial gRT Uar M 2210.89 TS (S fh AR Hived feutiore & sidia
i off) BT ofeT golt & U & A7 31/03/2016 H1 aRafdd fawan T | daIwRT=, §& ! i vd uea
Uuft22,15,89,10,700/- 81 7Ts & Sl fb fay 3122 10/- % 21,58,91,070 M A AU B | HRA TP, T TRBR
Td YR R T db GRTFHHRI: 50%, 15%, 35% & ST | SR UM (BT g | 6 B Hot 3RTYSH Bl aaide

R HTAR § -
(Amt. in Lakhs/3T1R1 @G ff)
®. 3T YRS 3w wed gt
S.no. Share Holder Share 2022-23 2023-24 2024-25
1 YRd AIPR / GOVT. OF INDIA 50% 10,794.55 10,794.55 10,794.55
2 XSY AXPIR/ STATE GOVT 15% 3,238.37 3,238.37 3,238.37
3 :gi?rn:BfEKaz;FllNDIA 35% 7,556.19 7,556.19 7,556.19

IRT / TOTAL 21,589.11 21,589.11 21,589.11

(@) Y FHf~T T Yol qaiedr 3IuTd : 8 &1 g TR (Networth) 31597.85 RIS & | T T o
T T & T1445.22 BRI T 3152.63 TRIS (10.56%) BT Ifa P T3 g1 7Td I T8 gl 25.78% 11 39 a8
ORETe T4 %535.32 FHRIS § STaich Td I8 I8 3496.54 HRIS AT | Y& ATH T T P 2296.19 HRIS B g1 A
3152.63 BRI XgT| UM WA Td Her TRTR & YT & HRUT ATH TTHR 152,63 RIS I8 T8, 3R
33t HRUr WeRuSR # 1t Bt o1 § 1 ufkare ard & 1 UwH fAfY uraem & SHfAfed Provision Coverage
Ratio (PCR) # gfg ¥ URd fewrd dab & famm AERmgar NPa IR R sifafkad raem fd S & Suid oft
G ATH 152,63 HRIS & | NPA TTGUT IR H i fhd ST & harea=d PCR 100.00% 8 AT 8 | W ford
d & fo=n A & SUR 9% & gRI Yo yafedr ATIgust &1 $uTa $Rd §U o U § “ardl TR
fewforgt” & sraia Ut Ud SiiRam Wi STl T 3UTd (CRAR) Seaifad fhar g |

() T UG : S b R TATGT & Fetal STHT AT 5 9.90% B AHRIAD i ol 1 7T | Hd add
A i ford ST & HRUT o UF BT MBR 321363.54 HRIS 81 7T ¢ SNt fob 7T I 19418.23 FRIS UT1 39
YHR o U & ATHR T 31945.31 RS (10.02%) D1 IS P T3 &1 7 I T8 gfx 2134.73 HRIS (12.35%)
i

% GRIGA AT H 14.70% D1 GfG P AU 23569.65 PG DI Jieg Gol T8 § | I BT Gl AT TY 2023-
24 324281.42 TS I TGHR faxiig ay 2024-25 H 227851.06 BRI 81 T 8 | fawia a9 2023-24 7 17.01%
& 1Y 33530.02 FRIS DI gfg B 718 AT | T I8 23569.65 HRIS ! Hd AT Glex H U 45.07% STHT WIS
(1608.93 FRIS) UG 54.93% (31960.72 HRIS) HUT T4 P I g5 o | fawiia av 2023-24 T T8 3UTd 54% Td
46% T
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(%) ISR 3T : § GRIBU TG R T Ieera-1g gfs: ot o & IRUMRGE T BT Td S & JoR 32
A i ol B S §1 31 AT 2025 Bt fAfY TR STATH 5.75% (T aY 5.74%) TUT H01 T SR H 4.27% (10 I
3.97%) & I & AT H S BT TSR 32 5.11% (T dY 5.00%) B |

() F9=T (Excluding TDRs) STHT 3UTd : Fa=1 ¥ 310 H gig R Aryveal 8 3ig fd 9H & I5xa 3 8/
ot & fafra Wik o1 fafaism smemgrd sifties g are fafaiT RReRY ufayfad vd =gsd wos safe)
A fafraem foran T g | I gRTRa ST ST H i dd 9fg 8 Tad T fasd TR U T N & ga T B
HUITd ST H Sr0eTdhd e gf fordl ST o HIRUT =T STHT SITTd T N & 40.23% I TCHR 35.26% Bl
TR |

(5) oTHT (DEPOSITS)
S @ FAfRRT &1 TeY ARyl W o AT § 1 S gR1 9 i 3 FR-R va a1 a9y
21912.62 BRI B o H 39 TY 21608.93 TRIS B! gfg D1 718 5| 3T aY ST gfxk SR A I & 13.34% 1

IATH9.90% 8
STHT BT JefTeeb e FHER e :
(Amt. in Lakth‘IﬁTmﬁ)
. faaRUT Particulars 31.03.2023 31.03.2024 31.03.2025
1| T/ Total Deposits 1433511.60 | 1624773.86| 1785666.74
2 | WL/ Demand Deposits 1011039.65| 1148697.27| 1248270.15

0 SR poposis 422471.95| 476076.59| 537396.59

iiil) TI7T 5741, ATGfY STHT MU Demand Deposit, Time Deposit Ratio 71:29 71:29 70:30

3 ﬂm@ﬁﬂﬁmhtal number of Deposit Accounts 9111983 9255957 8883661

i) Hi¥T STT / Demand Deposits (No.) 8807542 8939666 8557908
ii) TTaf¥ ST / Time Deposits (No.) 304441 316291 325753
4 | D SRR ST Institutional Deposit 73928.12 71144.94|  72792.44
i) 7% ST ST/ Non Institutional Deposit 1359583.48 | 1553628.92| 1712874.30
5 | RFIHS T/ Per Employee Deposit 646.60 713.87 717.14
6 | VSIS Per Branch Deposit 2338.52 2650.53 2894.11
7 | SRS/ Average Deposit 1331732.40 | 1493823.23| 1694936.84
8 | I U SUI BT YA / Interest Paid on Deposit 48376.91 57210.84| 66574.86
9 | S 3Rd 91T / Average Cost of Deposit 3.63% 3.83% 3.93%
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(31) FFraTt Taa S STHT @rar: o< THIERE & Sidid YR Rotd §& & G- iR =1 fiba wra &
R IR UG BT "FITE! Sod §dh STHT W1 Wl o7 8T & Foras =g-7a [ &t a0e a1 § | 39 S
eS| B TG 9 SATCI D YT/ 3TN, TEITH a1 I, STUE ST B STHT/ IS0 b1 Gfaen Suasu g |

(@) AT b T FISTHT: THIDH AN DY I oTHT AT TR SAfhdq o1y 2 & I A fe=i 11.12.2013
AV 3T W G ar B TR § | 59 3idvia sl gR1 Rufid =g s 2w @ aifie A @ :
T S T U H ARG SR |

(6) STHTS 1 [T Ud STRReah T (Y (DEAF)

YR Rerd d & gRT yafdd STt fRI&T Td STl (18 (DEAF) A1SHT 2014 AR &1 TS 81 $9 ol &
Ied U ST W o fUal 10 a9t 9 AF/37 781 §3N1 7, Srard! STHT W1l AR 3 Wdl &1 oA 2y qf
YR Rord de &) ST 18 Ud Siredhdt Y # ofafkd &= < STt g1 DEAF ® 31.03.2025 A% $d
286457 3ASTd! STHT W4l 1 M 109.32 RIS HRA RoTd § Y i B TS § 91 378 T 429 Wl !
SRR 20.23FR1S T 1aT UT 81 71 ¢ | T fafta el & srrasat Rren ud Smmedsar fAfer (DEAF) FargaR

37ARUT AT STAT U 3T -
(Amt. in Lakhs/RTRT 9@ )
Bl eROT Particulars 2022-23 2023-24 2024-25
1. Opening Balance of amounts transferred to DEAF 532.39 641.64 665.78
2. Add: Amounts transferred to DEAF during the year 109.31 24.73 10290.01
3. Less: Amounts reimbursed by DEAF towards claim 0.06 0.59 23.34
4. Closing balance of amounts transferred to DEAF 641.64 665.78 10932.45

(7) (A T IUR
(30 YATdT - TAR GRTgATH &R TR w1 Hri=iia Gon U & & T fha T g | o av & gk

fafire Teraft @ Hor 3108206.92 TRA BT YA ferdT AT 8 | e §RT YA & YA B 1S g el bl Tt
gl

a9 R PR e-
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(Amt. in Lakhs/?T31 @R # )

. 1T B R 31-03-2025
- TR T A 31-03-2024 &I FHT During the Year N
Institutions Outstanding .
Ne: as on 31.03.2024 YT Repayment T Receipt C())L:\ts;a 2?23225
Ay e
1| AETS-ASHd
Schematic 37009.06 11303.25 | 1819.14 4957.73 30663.54
Short Term (ST-SAO) 15000.00 15000.00 607.25 24200.00 24200.00
Short Term (ST-SAO under SLF) 0.00 0.00 0.00 0.00 0.00
Short Term (Additional ST-SAO) 17500.00 17500.00 | 59800.00 1283.76 60000.00
2 | TSt 3Maw §& / NHB 0.00 0.00 0.00 0.00 0.00
3 | YRl R &% / State Bank of India 0.00 0.00 0.00 0.00 0.00
4 | NBCFDC 3892.16 618.89 141.10 1087.53 4360.80
5 | NSTFDC 466.58 206.41 21.67 325.52 585.69
6 | NSFDC 673.44 186.53 22.25 187.13 674.05
7 Mudra Refinance 7554.10 1708.10 42717 3449.00 9295.00
8 | SIDBI Refinance 0.00 0.00 247.87 14000.00 14000.00

IR Total 82095.34 88823.2 4570.22 108206.92 101479.08

) SUR : faxfia af 2024-25 F, §AR & 7 SIDBI H 6.80% TS &R TR 2140 FHRIS BT YA [l T1 ¢ | T8
T 3 ArsT37 & fore feam mar & foMids ded 89 ged, 7Y 3Tk Aeqd IS4 (MSME) S A & § | STT 360
F DI IR TSI 3R TUfAHar U & 1 31fF F 31feeh ol IuaTs BT 3 | 3YPb AN, HIARe
HTafa § ATH M TS TSl o) & B [dd gU HRA T db B Tafes SH7 Ite) & faeg 3462.05
RIS B! ffapy St T pd mRE TS B |

(8) AP S YU UG 3! A 3TN (CASH MANAGEMENT & BALANCE WITH BANKS)
b S TS T HEaqul & & S Sb 1 Ay Tie TR e THTT STerdT & | Sicb gRT 171G 1121 b FeidH TR R
TG P EIGHT AT o S ] | wransil &t e uR=narTerd saRgararsii o 2f3Td T@d §U adl 8o
DI AT &b IRUET T HIURe Hraferd gRT ArRarsit & ferd wire IR A1 ud 3= araanfiies sobl o Ty are.
T STHRIRT B T 0 D1 ST § TUT ST 3dc Ud 3MTafdies THlen ot ot 8 | 39 I8 Ab S Yee Pl
TSI ST 7T § | 98 Abs Yae &b URUTHERY 3HTelld 98 & SR 3d Abs BT 3NTd ofF T I
3T 0.46% & ST foh TTd I8 0.54% UT| §F GRT HRATT RoTd o T 37 dpb! & @ T AR HT faavor
ﬁ'EITEN'IT%:—
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BalasTe Iy asior e
CHHATTISGARH RAJYA GRAMIN BANK

(Amt. in LakhsRTRT ARG T )

%.Sno.|  fdaRU Particulars 31.03.2023 | 31.03.2024 | 31.03.2025
1 Bﬁm Y /Cash Balance in hand 5154.27 6863.60 6633.16
2 3ITd %S [ / Average Cash Balance 5403.88 8038.71 7763.13
5 | ST o & A Sl A A e . 0.41% 0.54% 0.46%
Average Cash Balance as a percentage of Average Deposits
4 | I R S /3R S & A1 el F 2493.01 261047 3233.46
SBI/Other Banks Current A/c
5 YR ReTd s & =1e] Wral & ST/ RBI Current A/C (CRR) 62344.98 82037.58 85426.62
6 URAT We b / 37 ST & Irafd ST / SBI /Other Banks SLR 358352.62 36227745 | 383143.94
(9) faf~—IS= (INVESTMENTS)

(31) e fafra Siffaw 1949 Tt URT 24 & SFIUTEH ¥ THUASR fawr e ta ufayfadl & fesa ma g |
R THUASR A d& gRT AU &Fal § gia &1 &9 § X@d §U gfad gul (Ha=1 (30 da! & rafdy 5,
108, RIS HUS) far AT 8 1 § 7 330.25 HRIS THSISNTS TI3rd e H (a1 b § | 37 o= 3 o &t

frasr s gig e &1 SN g|
(Amt. in Lakhs/RTR1 @@ )
. faaRT Particulars 31.03.2023 31.03.2024 31.03.2025
1 | THTa IR fAfR[i SLR Funds
a) 313 fifed et fAft & fraw 5,99,747.80 6,35,458.32 6,11,679.19
Investment in approved Govt. Securitiesb)
3= A uferyferat & fa=r
Investment in other approved Securities
TRT / TOTAL 5,99,747.80 6,35,458.32 6,11,679.19
2 ﬁ?—@@éﬂ? ﬁﬁ]ﬁf/ Non SLR Funds (including TDR with Bank)
a) SrIHITET MBI ufayfadl & fdw
Investment in approved Govt. Securities
b) 3 &amﬁauﬁuﬁﬁﬁﬁém/ Investment in other approved Securities 23,719.56 18,124.85 18,024.85
i) YR e éw o grafey S / Term Deposit with SBI 61,352.62 61,477.45 62,643.94
ii) &Wmﬁm%/ Other Commercial Bank
a) TR d foIfies / Axis Bank Limited 80,000.00 1,00,000.00 60,000.00
b) TS IUHE! §& / HDFC Bank 40,000.00 25,000.00 20,000.00
Q) Pled Higal 8P / Kotak Mahindra Bank 20,000.00 0 0
d) $89S & / Indusind Bank 35,000.00 0 0
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e) & §/Federal Bank 0 0 20,000.00
f) Tq’?F[aEB/ Bandhan Bank 60,000.00 40,000.00 40,100.00
g) USTTE = e/ Punjab National Bank 0 45,000.00 10,000.00
h) SMSHSMEYSE & / 1CICI Bank 0 20,000.00 35,000.00
i) STESTTHE 9 / IDFC Bank 0 30,300.00 40,400.00
j) g & / Yes Bank 62,000.00 40,500.00 35,000.00
k) AT IO S / Telangana Gramin Bank 0 0 10,000.00
) ﬂmﬂm%ﬁamil Nadu Gramin Bank 0 0 10,000.00
m) 31ts) Te=T AT fae T S /Andhra Pradesh Grameena Vikas Bank 0 0 10,000.00
n) SIETel §&/DCB Bank 0 0 10,000.00
O)QEWVWW@?%/AU Small Finance Bank 0 0 10,000.00
p) NG Wiel BT sd/Ujjivan Small Finance Bank 0 0 10,000.00
anT / TOTAL 3,82,072.18 3,80,402.30 4,01,168.79

HE'ITﬁTI Grand Total (1+2)

9,81,819.98

10,15,860.62

1,012,847.98

S GRT T ST YaH & uRued § arvyvedl H gfa Td sy &1 &0 &34 &1 2P 9 gfaa o fafaem
farmang |
frarur R e -

(Amt. in Lakhs/?T31 @R # )

¢h. S.No. 39”1 Particulars 31.03.2023 31.03.2024 31.03.2025
3 e (§t & ST A9 Bl fArares)
. / . 855075.87 927351.98 991482.49
Average Investments (Including Balance With Banks)
1 i) THTEeR A Fw
i) SR / SLR Investments 635218.28 579543.3 636881.97
ii) TR T8 ud 3R & fawr/
Non-SLR Investments (Including TDR with Banks) 249720.31 347808.68 354600.52
9% O ST 31/ Intt. earned on Investments 60,183.53 68,690.88 74,238.87
2 i) THUESR H fd%1 / SLR Investments 45,312.66 42,411.37 46,678.93
ii) TR TUASIR H 99 / Non-SLR Investments 14,870.87 26,484.82 27,559.94
9% TR UIf&IER / Yield on Investments 7.04% 7.45% 7.49%
3 i) THUASHR T a1 / SLR Investments 7.13% 7.32% 7.33%
ii) ﬁ?@‘lﬁ Wﬁﬁaﬂ/ Non-SLR Investments 5.96% 761% 777%
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@) Frmr =ifa: foxia g 2024-25 & SR d6 Pt Sy o g SRR R

(10) CLPC (Centralised Loan Processing Cell)
d B 3 Yo o o UIaITgdd THUHS 01 1 §¢IdT o Ud 9 b CD ratio H gfg $= gg fawiia a¥ 2020-
21 ﬁﬁﬁmﬁm(@ntralized Loan Processing CeII)WTIB_'Tﬁ'TQTTR:ITI %WW@'&‘W
29 U TR SATSY Bt GHie HR FEaR Uisde gq fawqga fewn-Fewr o faramag -

1. %10.00 T I o THUHS AT BUI 8] -CRGB SME SIMPLIFIED
310.00 TG ¥ 3HfIH 21,00 FRIS I o THUHS BUI 8] -CRGB SME SMART SCORE
31.00 RIS Y 3HfUH & TIUHS BUI8G -CRGB SME HIGH VALUE
%10.00 ARG 210.00 RIS dh & THTHS HBUT 5 -CRGB SME ABL (Asset Backed Loan)
IS Ha AT g HBUI135.00 HRIS A% -CRGB SHOPEE
Y fHaT & faog BUTZ10.00 AT ?S.OOWW - LAR (Loan against Rent)

o vk wn

I Wigae H CRGB SME SIMPLIFIED ®Idiexd Wl 50T MISde §, CRGB SME SMART SCORE, Simple Scoring
Model %Q‘d CRGB SME HIGH VALUE, CRA (Credit Risk Assessment) Model %I CRGB SME ABL (Asset Backed
Loan) For Partnership Firm/Companies upper Limit 10.00 Cr and for others upper limit ¥ 5.00 Cr. HIcexd
¥ [a%g TRadH TuHs HUT R 59 3id7fd Drop Line OD AT CC Limit AT | saawiies Ha At /g
0/ 3ATANRE TTol-Tosl g CRGB SHOPEE & | Ha fh_ram & fa¥g 210.00 AR I 25.00 TS dd & forg
LAR(Loan Against Rent) %|

THUHE MSde 7 I =N-FEx oIRt 819 & 1e Tgt IRansii 1 601 Wigsfa & Jaiy & fofa aa  gfaen g
81 2 a1 U1 B T[Urer TR AR 41 3T ST RET 2 | §b TR U aY & IR THUAS B0 2634.94 BRIS B
3G ol I T8 ol fob T A Bt g 33% SHfIF B |

HIURCT BT shiec HHC gRT Ht 3= e atf & T[Urgargad F0T TRl &t Widid TaMH &1 Tt g | s 3.
Y3TST AT bl 37.75 HIS UG A, Y3Toh 139 et faigR &1 29.90 Hrs, 7. fafd Tery, IsHieia 1 25.00
PRI, T, ol SIS, Y] B 314.33 TRIS, H. fRa YTad HIcs, IATE Bl 3.30 TS, H. g8 gied,
AR B 36.02 HRIS, . TIATET SN, YR 26.85 HRIS, H. URY ASY I, HRET B 29.90 FRIG, T, Hoft
TTH, SIfIBTR B124.50 BRIS P I B W p o AT T | S o 7T I o T JerT & 49% 3IH 7 |

HIURC BRI hSc HHCI GRT AT I8 H Wil 0T R

ENDE gt IR (@RS )

2020-21 19.88
2021-22 40-13
2022 -23 83.05
2023-24 131.75
2024 - 25 196.28
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(11) AMH (Asset Management Hub)

YRATG LT S, HIURC Tex, T3 P Mo MTIAR gHR 8% H 4t Hub & Spoke Model AL a1 T g | UTATSIdh
%WGEQT@H Hub & Spoke Model o 3THR JMRAT3{T &1 0T {ddRUI &1 &Hd1 T §HTe] @il (Capacity &
Infrastructure)%x}ﬂﬂﬁwmmwgl Hub & Spoke Model T UH4 3e=4 €I | favreRydr fasRid
DA, YDHRUN BT AT, (AU, B0 YdTg Ud GETduiih 0l UichdT H ThwUdl, MIS BT fa=eyu] R SHaurd
HIHUTGISN H g, Analytics b TATT 8 SHTUR (Data Base) H1 AU aRATIHE B |

Hiferes fdpear (Geographic proximity), BIECINE ﬁﬁ‘t‘ﬂ (Operational Convenience) Td qdT ¥R
(Business Level) & 3TYR TR AP Hub Branch & Spoke Branches ﬁﬁ‘iﬁ%’mw%l g Spoke Branches,
Hub Branch %f%m%%zw%wﬁmm%l 3d: H_G’USTQE’G{C[ Asset Management Hubs (AMH)
Heardl ¢ | d& o FAfyd gog safy &, oyl w01 wWiefa vd ger veya §o & w10 et et &
31 617 IRATSN & F& 10 AMH (Asset Management Hub) T SITST 4T B, 39 UHR d P! Xd-Ufard
TRATE B9 A S B! 8 1 AMH & Gl b1 b1 =101, GuRISi quT G99 -JHg WR fom-Fde o & &1
FRIPIURE HTATTT TR R Yadeh gRT s Srarg |

farfiar atf 2024-25 & SR TTATE §RT 134990 UhUI 3 ATEHH J I5606.16 BRIS & U1 b WIp{d UG Bl
TR S % § GRITY & R Hd Wighd BUIH179.15 AR 6 |

(12) FUTTS 3(FH THTAT (LOANS & ADVANCES)

3T Y § TGRS Sl BT Uit UTUTHEH T T &5 & I Jod ¥l o UTe | Bl 9gaR HeHR Aiad UaH
W%ﬂ RMPSL(Relationship Manager- Priority Sector Lending) DI SAYROM ﬁﬂlﬁ"ﬂlﬁl Wﬁq@%ﬂ
ORIy Ty fopd ST o URUMRGEU 5071 Td ST o 21960.72 TRIS B dglax] dHRd gU 24.41% P gig gol

CARIER]
BU1T4 AR T FerTTaTes favur Frargar 2 -
(Amt. in Lakhs/ﬂﬁT GiEck: )
h. fqaRTT Particulars 31.03.2023 31.03.2024 31.03.2025
1 P JHAT B TH 3R / Total Loans & Advances Outstanding 641627.69 803367.70 999439.64
2 D IhIT BT Td IR A F / Out of Total Loans & Advances Outstanding
i) P 3fTaTd 0T / Short Term Agricultural Loan 141687.14 170820.03 259932.55
ii) P Hearafdy 1 / H Fafafd F01 MT/LT Agricultural Loan 52880.45 59334.93 49857.95
P @W U1 / Total Agricultural Loan 194567.59 230154.96 309790.50
SR GEHIRIAT & SfeRTd UTiIeis o B Siakd T
Loan Transferred to Sponsored Bank under IBPC
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T B FY/ Net Agricultural Loan 194567.59 | 230154.96 309790.50
i) fafFwior ST e et iR g 23144.13 29936.81 40406.94
Manufacturing Enterprises/Khadi and Village Industries

iv) @IHTQH&ITCI'R/ Services and Trade 70529.42 109397.85 82643.17
V) 3= JUHNT FT / Other Consumer Loan / P. Segment Loan 353386.55 433878.01 566599.03
Pd m Ul Total Non Agricultural Loan 447060.10 573212.67 689649.14

3 P gHr R H ¥/ Out of Total Advances

i) UTAfPhl T &3 1 60T / Advances to Priority Sector 387311.12 | 481520.12 565479.47

ii) R YA T & Y U/ Advances to Non-Priority Sector 254316.57 321847.58 433960.17

Fd 9B HPE F F / Out of Total Advances

i) ST ST/ ST &1 BT

Advances to Scheduled Caste/ Scheduled Tribes 177213.08 219317.54 265873.99
ii) SITUGVID! DI HUT Advances to Minorities 23736.43 17542.83 37146.04
i) Ty WATG/ P/ Ve HAG P B0 10211176 | 120457.19 135674.89

Advances to Small/ Marginal Farmers & Agricultural Labours

(13) FHurfaazor (LOAN DISBURSEMENT)

S GRTT&H THE P fATd 311 ITd HHOIR U TRIS aFf & I1Y-T1Y TR 87 THE P faia +ff faaor fan
ST YET & | TG STHT SUTd H o gfes 8 I1afey 0T & dgd 3Mar U1, SR HUI 3T & [y i gam
T, 79 o BT SR ThadT U g3 | 3 Ied & uraargad B0 H g 8 & TR IR AMH (Asset
Management Hub) 176 a1 T § | 0T ITe! o1 e Ufarafi ud SR S a1 & forg faftm o
grorreft guT- Wied WY, TR sise, R B, Ren o1, feum Hfse wre, qufgar ae &1,
U3{RUCTUH 3{1fe & g & =Y fha1 a1 g | Mahtari Shakti Rin Yojna, Loan for Roof Top Solar, Doctor
Plus Scheme, Loan to Contractors, Kisan Samridhi & Home Equity &rr%%@%w-ﬁ%wﬁ%w% ISRED
JuRUTH U B33 & | foxfta af o 6 gRI et 14042.89 HRIS &1 791 BT fadid fosar mar | a9 & R B0
feRUI S BRI FHER -

(Amt. in Lakhs/3T1 @Rg # )

. fqaRuT PARTICULARS 31.03.2023 31.03.2024 31.03.2025

1 % BVl fddRU1/ Total Loan Disbursement 510898.27 600275.19 842283.22

2 wmﬁwﬁﬁ/ Out of total loan disbursement

|| Syfiesdr Ot &3 &1 BUI/ Loans to Priority Sector 380782.21 | 41920996 | 582305.82
i | TR UTufiear Ut &3 %Y B/ Loans to Non Priority Sector 130116.06 | 18106522 | 259977.40
i | SFIYId Sfd/ ST P FUI/ Loans to Scheduled Caste/ Scheduled Tribes 10547064 | 12462014 | 159794.13
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- IR S

iv ™ . . 120208.56 111948.33 108638.08
Loan to Small/Marginal Farmers/Agricultural Labours

V| 3fURBIDI Bl B/ Loan to Minorities 14102.48 16901.46 20072.61

(14) $TAFBUT (Agriculture Loan)

T I8 & SR BT A H 3247462.62 ARG Td 0 HY B TS & 214942.29 ARG 3fdfd @
3262404.91 ARG S FH0T fqaRor fpar mar | faxfta ay 2023-24 B N 01 faavor 2187928.85 @RI AT | adHH
foita e & TS Trafe on vd it & a5t 8 faRiv &u (@ Rf Saturation) BT 3 farar | a9 &
IRMF 18716 TT B, 2071 HHR-UR[ITA T 26 B HeR UTe SR} {par T |

(15) W%%‘c’?ﬂé (KISAN CREDIT CARD)

YR WBR TG ATETS & IR af 2012 J TN frar $hfee HTS qiomT A &1 112 8 | 39 AR
PSB! DI 5 I8 B 3afd) g o e H1S B Widpd fpar ST 7 | el We B § sredmafy sy w0
B0 HUDI B HUN T8 F9d WIT (KCC Cum SB A/C) TIAT SITAT & | B g ad WId H shise deid IR
foraT & Fad @A J A TS & & AR TS &1 YT [T Sffdl § | GadM o a8 § & d 18716 FdH
HHR RIRT-7 279.17 HRIS) HUT Wi Y Y| YR IRBR B He@Tb el TIoHT TUTa Ud Hed aurd
o Ty forart & B o % dgd U1 fadRor /g faviw siftrr = | facha 9 & R St 8
$d 2071 fHAMI BT 221.25 HRIS Td UG UTaH 2 26 [HT1 D1 20.28 TS & Hai TR} fp T MU B |

(16) TG STATHHE (JOINT LIABILITY GROUPS)

T ST THE! &1 HiY ATaRgdmarstt bt gfd & qry-Try, IR-H & /g i oo fasan sirar g | Mifes
TSER], JeTs TR Bd 63 dral iR S Yl & S WaitieR = Ra- aTd 31 fhami & Tgad Sadl 9Hg!
&1 HUT fIaRur {5 ST 81 S TR geA ST/ RieusR/ sdeRr/ afdad R-5 sifife amaies
Tfafafy & ot o1 g faran ST 8 | SR &1 U IE Wl = aTd U [l ! anifad v g,
ST U SO+t aafakTas &Tal B S F501 UItd $= 8, & o [ord Tafed S (@lcied) e & | Toiedl &
1A 3§ AGad ¢ T IHg o T3+ U4 fardhol § aifesd TTfd g W fhd SRe 5 |

(17 ) NP1 UTaIfora giot=n
fahia oy 2024-25 % TR S 1A TR fAfe Aot i R faaryor far mar -

(Amt. in Lakhs/?TR1 @R &)

T FhR0T WHd GHRul
P. RS FIoH BT AH Praposals Received Praposals Sanctioned
S.No. Name of Govt. Sponsored Scheme ST Nos 1R Amount ST Nos 1R Amount
1 TASHRTAIH NRLM 65456 260160.24 60434 182953.33
2 TAJUAUH NULM 643 1431.21 584 1338.18
3 | diumssidt PMEGP
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l) BT KVIC 58 752.98 13 23754
ii) PAraMSaT KVIB 434 4023 .84 176 2032.52
iii) S DIC 787 8233.73 270 3326.97
JU-TIT Sub-Total 1279 13010.55 459 5597.03
4 AT WRISIR ST Antyavsayi Swarojgar Yojana 494 193.54 283 113.33
5 3ffeareht fa fasra e Adiwasi Vitt Vikas Nigam 163 50.01 123 33.25
6 YA WA Pradhanmantri Svanidhi 1146 201.00 961 159.90

(18) 3T T A FUNR a7 g RI&T BT H =TS 3T IS (CSIS Scheme)

YR TRDHR P AT T AT FaATerd ot 3Mfifes &0 I SR ST o AL TS 3 doiT Qs
ay 2009-10 Y AN & | TH & I 1+ AT T FRI&01 TRUTH, SIS TH, de/RMo0 TRBR RIS TR
Td 3= {1 YT R80T T o dheiteh /e fR1ef (12 df el & ugTd) 7 ariad foran &), s aremT
& Sfarfd urr git | ufa o faiar o Tmfey gyt R 6o & a9 Uica H U B 10r1 & &ret MR 318 d /g ST
3uars frar sman g | faxfia av 2023-24 8 53 S 6139,97,712/- &1 a1dT UK [T 4T T | TS M8 b1
RIS 8 (-1 dd) GRT DBT & ATEH I T 071 o WTcll & W ST DTS 5 |

(19) GBI 3 RAGT HUT TS 3G IISTHT (MMUSRBAY)

3 e & &9 § abio Ud SaradIie UredshHl § SHuIR 97 & ST gRT ford T3 fRrefm 5o IR S<iarTe
M GRT TS 3 8 v 3 el 507 &reT 3 aroiT Qeifores ¥ 2012-13 Y AR P TS 7 |
IS D1 Ie=d RIS &1 ARG 3afd & IuRid Faflid Yiaq & Rufa & 5ur i1 & el YR # ge
&I 631 ¢ | TS S aIdT 8 e d 8, BT ab 7| faxfia avf 2023-24 8q 71 U SHEI Bt grar Ay
210,62,733/- BRI d®% & 9 UICA H SIS HI TS 5

(20) TUTTHAT START FISTT (PMAY 2.0)

YRA IRDR & TN T U TRIal SHA HATA (The Ministry of Housing and Urban Poverty Alleviation)
[MH&UPA] §RTSHITUMT 2011 & TR T4 6039 Fifafdd Heal (@tiaiTe & 194 FHd JMEa) T EWS/LIG
T Bt AT STaRIH TSl BT G B b T feAiad 17/06/2015 F Hhise fias Afeqst @iH & ded
YYTTHAT ST TSHT TRH B TS 2 | T ST ST 2.0 (PMAY 2.0) BTSN TS 2024 & g 19 qole
2024 A HI T g | ST AT faidh 01/09/2024 AN ST B |

(21) 9ra gfs gq faw Sif3a™= (CAMPAIGN FOR CREDIT GROWTH)
3T I8 b SR U HIHY g AT B & I3 A d | Fiferd famiy siftrm gamg me--

(3N) BieTd SATHR - A Td R FHUT I Ufedtdh SHTART U4 SR BUI o] Se1al ¢ & (o1 THI-THI TR
TRRAT B & ge & 718 | 39 af & SR ST B0 & Hof 1152 Wl | T 31207.64 TRI AU HR HUI &
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1859 9T | % 17728.40 TG o B U Wi/ f[adRd [ T |

(@) T-HeTId1 JYE 9% il - T JgrdI TG} & 16+ U4 feidol oo b Mrufiepar & | 3ifiieies Togi !
ISl B &b I F 9 gRTAETS &b JeaIT I Veth ged THIH S = (TUUIdg) & &9 §
3T ST 8T 8 | Faa qHTfad ol (Tassegs) & Uroiafl & ATeq ¥ 1@ WeTddl T &1 716+ U4 fefdrs fasar s
818 | AT ATHIUT SATSTifIehT FRI (THSRUATH) & Sf<id 9N b GRM Pl 60878 T TSI THg| 1 [l
HR3119162.50 ARG B AT Wipd/faaRd BT |

(@) HrmReiat siefie FHU - T 3ig 8 P & R HlSHRoie Sfeiftas G0 e ar 41| foren
TR &Y CD Ratio W GUR, WD T QIS g WTAfHewdT U &1 & B0 Wighd H3A1 T | Iad bu |
RATSH GRIG A 2629.39 HRIS & BUI Wil [hA T |

(@) H3ARehEt Achievers Day Out- Wﬁ%%%ﬂﬁm Achievers Day Out O Tar
T T | F I RIS A e 153,14 BRIS & BUI WP (b |

(22) Mg AfHITE Td Rl &1 BT (INCOME RECOGNITION & ASSETS

CLASSIFICATION)
YR ReTd db & AMGUS! & STUR oo H 311 SR U9 MKl & Fiiepol o g Uraem fod T § e
Wﬁawﬁaﬂw{%-
(31) 3nferat o1 affeur- are au & ofd § A SRTAT 97.85% TUT SATHGR! RN 2.15% &, forTant
RRICEACERUIC GRS
(Amt. in Lakhs/?Tf1 1@ #)
31.03.2023 31.03.2024 31.03.2025
. Sr. &Y o1 aeffepRur
No Classification of Assets 3 JIaYy™ 3t IEIE 3Tt PIERIEH
Assets Provision Assets Provision Assets Provision
1 e MTRTAT Standard Assets 627,062.90 3203.91 | 787,293.48| 237163 | 977999.21| 3011.20
2 | 3auF® SRl Sub Standard Assets 10,330.13 | 10,330.13 9,49431| 9,49431| 12,522.14 | 12,522.14
3 | sfery anf&mi Doubtful Assets 4,200.57 | 4,200.57 6,511.23| 6,511.23 8,812.97 | 8,812.97
4 | B9 3MKAT Loss Assets 34.09 34.09 68.68 68.68 105.32 105.32
T Total 6,41,627.69 | 17768.70 | 803,367.70 | 1844584 | 999,439.64 | 24451.63

Provision Coverage Ratio 100.00% 100.00% 100.00%

(d) PCR- Provision Coverage Ratio A9y & 100% & ¥R B maintain WTTITIT% |

(W) UG- o GRT STHBRY MR & favg URAR Roid d% & AMQUe) & SI%U My fsar mar g |
& & S I WA &1 BRI AR 8-
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(Amt. in Lakhs/RTRT @@ & )

E 39”7 Particulars 31.03.2023 31.03.2024 31.03.2025

TAUTT & f9%g &t ST aTelt aRdfde raer i /

1 Actual Provision to be made against NPA 4,231.60 5.508.58 733804
o= & gt urau™

2 . . / 0.00 0.00 0.00
Provision after valuation of Investment

3 ot ® HIaHr )/ 10,333.19 10,565.63 14,102.39
Other (Additional Provision made against NPA)

‘P d UTdYT Total Provision

14,564.79

16,074.21

21,440.43

(@) AATHPRY Tl BT YU - AHDR! Tl & HH 3 o GRT AMAR T o T g
ATHHIRY et B uRad= & gaTds TSR YR &-

(Amt. in Lakhs/3TT @ & )

. Qa7 Particulars 31.03.2023 31.03.2024 31.03.2025

1 RERUSERR 13,366.34 14,564.79 16,074.21
Non Performing Assets at the beginning of the year

2 T H “ S/ 6,727.59 5,153.79 27,636.92
Recovery against Non performing Assets during the year / Upgradation

3 aﬁ% N " b7 i 2,404.09 2,831.09 959.43
Write off of Non performing Assets during the year

4 aﬁ% ) st ) | E[@ ) 10,330.03 9,494.30 12,522.14
Additions to non performing assets during the year

5 T sfa A Gﬁﬂ 14,564.79 16,074.21 21,440.43
Non Performing Assets at the end of the year

6 HIGET % G et e . s 0.00 0.00 0.00
Non Performing assets after deducting provisions

7 HIGEr SR E . . 6,27,062.90 | 7,87,293.48 977999.21
Total advances after deducting provisions

8 et e ) H 2.27% 2.00% 2.15%
Percentage of non performing assets to total advances

B0 H L5t STHDRT ST BT Ul
9 T s 0.00% 0.00% 0.00%

Percentage of Net NPA to Net advances

a9 aifder UfaaE 2024-25
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(%) BN BT ATAGH- 3MTAT TY P R AR 29.59 HRIS BT SUeRa fbar Ta1| 39 a9 udfRad @rdl &
MR216.75 HRIS DI TG g3 |

(23) BUT HI aYclt (LOAN RECOVERY)

fa<ita It 2024-25 & THIG TR §F HT THd TIUIT 3214.40 IS (H SAOH BT 2.15 UfA<ra) W g 1 39 a8
faftrsr fafal R S APy e SraTerdl & AIedH ¥ el 22.69 BUS I agell U BI T | 6 H A1)
TR JHSAT AT Td GG JHSNAT o1 o Sfaid §e 29.78 HRIS 1 aYe M gs | g wrafaa ud
HIARCT BT TR F ARG GRT I TIUTT RT3 HT YI B TGN G701 8 HIAISHT SR
TAUTE =101 &1 T for T 1T | TR Ud a8 ST 3 UTS Tehxul H @iXd BriaTel foar T |

AUCA T a3l & 324 3 fafdid TRUN & Campaign STAIRTT fT 7T, foRH S TR TR AUCA a3l 216.75
TRIS U B TS |

Y & SRM &A1 18.01.2025 B SF SHETAd BT AT B BN T 31.61 HIS B I NPA WTdl H Bt
TS

BUN 1 T, TG U ifaca &1 faarur Farar g:-
(Amt. in Lakhs/RT1 a1a # )
- 30.06.2023 30.06.2024
S. fdavul Particulars q;ﬁsgu‘[ ﬁqq;ﬁm . @W ﬁqﬁw .
No. Agr. Loan Non Agr. Loan Total Agr. Loan Non Agr. Loan Total
1 | 97T Demand 1,55,442.31 1,84,356.22 | 3,39,79853 | 195462.10 23223444 427696.54
2 | 9l Recovery 1,41,454.99 1,77,247.64 | 3,18,70263 | 17804151 223404.74 401446.25
3 | 3Mfdgd Overdue 13,987.32 7,108.58 21,095.90 17,420.59 8,829.70 26250.29
4 | IGH % Recovery% 91.00% 96.14% 93.79% 91.09% 96.20% 93.86%
3ifagat o1 srafrar Feffervor fan IR %' (Amt. in Lakhs/RT11 ARG & )
30.06.2023 30.06.2024
> fa=uT Particul
s. AR sreepet Herw /A %d Total BT Herw/de % Total
No. | CANIEERY El BT B0l
1 IEEEEZ 11,899.58 1,515.52 13,415.10 1487841 1814.41 16692.82
Below 1 year
193 qf a®
2 2,999.76 528.84 3,528.60 37327 658.05 4390.75
1to 3 years
5 | 3T e
More than 3 years 3517.78 634.42 4152.20 4374.28 792.44 5166.72

TN Total 18,417.12 2,678.78 21,095.90 22985.39 3264.90 26250.29
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(24)H=<XT IR (CERSAI)

3ad Ty R AT d&f § 95 IUR HT ard Al & RareS! A & 35T I URD AR gRIT
31.03.2011 BT =<1 I BT RITTAT 1 TR B | b = b1 SR H Uoia o1 foran 8 Ud Sreret S &
T DT ITY-TTY SR B I BT FHOHTTIR TS SRS IETR |

(25) P YT IR Y3 Nida A YHR g6t AT

RIS TG R ST TS 118 Y541 Uider & 1 g i Biordt a1 48 IR UHR &1 e asl & fea
T § 399 98 IUR U4 TefAd YA Y SFIfIpd U ¥ Tles 999 R Fg=ur € 81 39 e | T
ER IR U el K R R

(26) G&H Ud Y SeH shfse TMRE| A e (CGTMSE)
AT & qd HofiAtHuys & e ¥ faeg & a1g "SI Iog i d6 & W ¥ feHie
31/12/2015 1 Re-Registration fHaT AT |

(27) NCGTC - National Credit Guarantee Trustee Company Ltd.

T @41 3 TRUC dreg ¥ol U = 8 NCGTC ¥ faHidh 28.10.2020 T TRUCT dheg st Wit fpan man g | f&1ies
01.04.2020 ¥ H&T IoHiaRTd Wigrd F0T WTdl BT NCGTC § HegR fhaT ST @1 § | 9aH H et 18114 Wl o
320051.24 ARG TTRUS} Sag ¥ol UTed fhar T g |

(28) Rremmureg Hfee MR Al Rfisfiewsa)

R 07 MY 27.5 AR qH & BUI T TRET Begsl U B o NCGTC ¥ f&Hidb 01/07/2023 ¥ RO
HE U a1 T 8 | IHH o o Ut R 01 @ral &1 R H01 8 shfee MR fAfY @fieliuwsua) &
CEACENERIS NG

(29) ST SBTHRI HUf-al Bt JxgdT (CICs)
d& & gRIUGT BN Ta B0 gRT ot T QYA & ¢ RIS DI SRIAH I8 5 HR T Rofd dab, s
HTATT TS B MR 3% gRT UGG d FHifdhd hiSc 3R S Ul &1 TG Idl Ut &1 T8 § -

1. Credit Information Bureau (India) Limited

2.Equifax Credit Information Services Private Limited

3. Experian Credit Information Company of India Private Limited

4. CRIF High Mark Credit Information Services Private Limited
S IRI B! b1 T WIT BTH Y 501 Tl BT Vi 7Ig ST AR a1 ST 8 | U 501 @Ml H shise
STHTHRI Ut b gt BUI TR fIaR B 5 9gd SR a1 S X878 difes i B0t & fa uivor &1 &1
[ERISIEED
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(30) FH ST (CROP INSURANCE)

farfta s 2024-25 B gy Baa AT AT AL E S S F & B & T 31 arett Joft Tedial A a8
TAT & 1 U Bl ST A ¢ | TUTHHA Ty oA &1 foharaa o= oA il s SoiTe Tarist
SR SR S it s, Tiider SR $u 31Tt 3 . ud waeiun e wif pu foftes grr
faa T | e o @ Ui Tt vd yira v fasd T et T fdaRur fAETaR 8-

(Amt. in Lakhs/?TR1 @Rg & )

fIaRT Particulars 2022-23 2023-24 2024-25
ST IR Amount Insured 51,084.98 62828.30 60588.60
WffH &1 YT Premium Paid 1,021.70 1202.64 1570.20
T4 BT YT Claims settled 1,369.19 789.13 750.42

(31) AHTSITed (INTEREST SUBSIDY)

YR N Td YR Roid dF & FEaR 9 gRT faml &1 sfeqdbTa had BT, Rardt &) 7% R
IUA] HRIT ST 8 | 5T MfaRad, <7 fafd & HieR srernft a5 ard Foa! &1 s IRBR & GRT UTeTe
& TS &R H 3% P AT & 51161 8 orich HRUT 3 HUD| & TS &1 HR AT 4% Tg- dRA1usdl g |
BUIATEG YT b1 TSI & TR T/ HTT FDBI DT 0% b TS IR oS FHUT YA BT AT ET ] |
TSR, I 7% HYAT 4% B AN STl M SRATG N GRT ST TgRdT & 0 H 7Y Td Heliet Bt
TR ) SUTH FRIE SR B |

o i au o SR fafls AeHidid FETaR saTet $a T aTaT URd b1 T g:-

FTTETS 1 IRl SISt 378 3Tt - (Amt. in Lakhs/RTRT 1@ &)
®. BICE] faaRur QAR | STl 7R AR
av 2023-24 & SffaRed g 73445 126132
1| ST T e A a¥ 2024-25 & NS ad 109627 938.57
» | e e e R o st g a¥ 2023-24 & 3ffaRed 3@ 4317 27.09
ay 2024-25 & A ad 1287 15.70
3 | Hfee - N ST &g St 3Ted e TS 2024-25 & MM <A 70618 3303.18

(Estimated)
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T4 a 1 arr : (Amt. in Lakhs/3TR1 @_Ra # )
T faa=or QT I TS ed R
O ¥ 2022-23 H3Hfalkad grd 74617 1521.18
¥ 2023-24 H3HfARad g9 88257 1934.93
g E‘ﬁ (Amt. in Lakhs/31f1 @ #)
T faazur Q1T Te TS Mg IR
NULM ANSTdTedeTd &1t Ted ay§ 2023-24 & a1f¥e 13 1212 21.55
PM-Svanidhi TYsTaTedeid saTsT IT&d a¥ 2023-24 % it 2T 2530 919
AIF TrSTAT=T9Td S3TeT Ted ay§ 2023-24 & a1 g 235 129.56

(32) 3ffetd 3img (INCOME EARNED)
d Bt arHuear H 3fa aq MR T siftieras o Uit & & gRUHd U fHA T 8 | b gRT SHfofd s a1

SNRISES EERUIEE oSl E%' (Amt. in Lakhs/3T1 &G # )
P. f3aRUT Particulars 31.03.2023 31.03.2024 31.03.2025
HU1 Td 3R ¥ U 3
1 Income from loans and advances e 69,710.22 84,685.22
RIS S / 30 Sl & T WTT § STHT TR STl
2 Income from current accounts with Sponsor Bank/ Other Banks 0.00 o 0.00
T A 3R o= W 3
3 Income from SLR Investments 45,312.66 42,411.37 46678.93
. R U9 U9 3R A3 R 3mg
Income from Non SLR Investments 2260 29,464.53 29863.44
o | o fafay oma
Other Miscellaneous Income 10,063.67 13,749.10 15,238.36
6 3= yfeerat
Other receipts (IT Refund/ Deferred Tax) 13357 0.00 67.30
I Total 128499.29 155335.22 176533.25
(33) Y (EXPENDITURE)

S gRT T B HH Y HH R BT 8 THd T {5a1 771 8 JUT S gRT =0T Iy <03 1 HH foed o &
T {58 T € | o9} T JaTee [JaRuI FAUTIaR 8--
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(Amt. in Lakhs/3T31 @R # )

?ﬂ'ﬂ Total

2 for@Tor PARTICULARS 31.03.2023 [31.03.2024 | 31.03.2025
: Tl T HITdT Interest Paid

%) SHISA TR &1 Interest on Deposits 48,376.91 | 57,210.84 | 66,574.86

) JYR U YN Interest on Borrowings 3,167.28 | 545744 | 531502
2 | 9dwE W Salary and Allowances 25,154.57 | 29,476.16 | 33 234.08
3| 3 UREH o Other operating expenses 11,922.54 | 13,537.03 | 17.876.37
5 | WaYH 9 3P g Provisions & contingencies 3,158.48 | 3,600.08 [ 715653
6 Wﬁﬁ%{[ﬂﬁ?ﬂ:{ Provision for Pension Fund 13,784.00 | 1,612.00 | 22041.14
7 | ST 4 &1 UIaYM Provision for Salary Arrears 793.35 | 5,000.00 | 389950

106357.13

(34) me (TRANSFER PRICE MECHANISM)
IRATSH B AT AT/B1H &1 RUFY 1 B b I3 W §HR S H Taferd Ufehal o Sy SiaRu1 god Ufehan
ARLE | gd B STH & UM S ST Td ST 31 TRl wR Siemid 2t | fa<ia af 2016 9 Adfted &t o
&1 31T THUTTd DRl GU STHT TR fohdl T ST YT U IR IR UTed T ¥ i fan T 8 | 399h Wi gt
d% & GRT FG1aT e S aTet &1 | $3ifed a1 o Hal &1 galcfed a1 S 8 374 UHTeet ot ar &t it

&1 39 Ay YA &1 UHE & FEgER s -

115893.55 156,098.40

. faaRT Particulars

RAT B! U &

1 El'l?j\ﬁﬁﬂﬁ SH Y (Current A/c average Balance)

6%

2 A STHT UR YT (Intt. Paid on Savings A/c)

200%

3| afd S IR YAH (Intt. Paid on TD/STD/RD A/c)

110%

U1 T4 Y aUT e AW (3 Yot A ulafera are @) # A v wled) 39 3 ddfiew @t g¥

®. fqaRUI Particulars TR &R QMG §RT & &
Gross NPA upto 7% 60%

1 CC/ OD, TL & Agri TL A/cs
Gross NPA above 7% 70%
Gross NPA upto 7% 40%

2 Agri Cash Credit
Gross NPA above 7% 50%
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(35) AHRUSH 3T 3SIL ST (MEMORANDUM OF UNDERSTANDING )
YTl S b TTY WU JHIIT AT T8 2024-25 & i d o B Iuaterat FEIaR &-

(Amt. in CrRIT TR H)

>N Particulars ossa | nosoma | 02435 | 31035005

! 2 3 4 5 6

1 | Deposits (Levels) 15,845.12 | 16,247.74 18,034.74 | 17856.67
a. Demand Deposits 11,486.97 12482.70
b. Time Deposits 4,760.77 5373.97
c. CASA% 70.53% 70.70% >70% 69.90%

2 | Loans & Advances (Levels) 7,701.28 8,033.68 9,640.68 9994.40
a. Priority Sector Advances (Level) >75% 4,815.20 >75% 5654.79
b. Priority Sector Advances (%) Minin;;g/r: 75.43% | Minimum 75% 75.08%
c. Housing Loan 1,698.02 | 1,590.44 1,908.44 1875.29
d. Gold Loan 75.12 64.00 100.71
e. CD Ratio >48.61% 49.44 >53.50% 55.97%

3 | NPA
a. Gross NPA Amount (Rs. Crore) 160.74 214.40
b. Gross NPA % <2.50% 2.00% <2.00% 2.15%
é.ritreec)overy in AUCA/ Written Off (Rs. 2395 14.25 26.50 16.75

4 | Net Profit 270 296.19 380 152.63

5 Critical Ratios & Efficiency Parameters
a. Business per Employee (Rs. Cr.) 10.35 10.67 12.00 11.19
b. Cost of Deposits <3.65% 3.83% <3.75% 3.93%
c. Yield on Advances >0.85% 9.65% >9.30% 9.43%
d. Net Interest Margin >4.55% 4.62% >4.70% 4.61%
ZUPéZ;/iSion Coverage Ratio (with 570.00% 100.00% ~70.00% 100.00%
f. Expenses Ratio <50.00% 46.42% <45.00% 48.84%
g. Other Income 120.00 165.12 178.00 175.42
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(36) ITHYUGT (PROFITABILITY)
U E JdP/SICl-

(Amt. in Lakhs/RT31 @R # )

IR Total (1+2+3)

®. fdaRU1 PARTICULARS 2022-23 2023-24 2024-25
1 | 99 Expenditure
1) STHT TR &1 HITdT Interest Paid on deposit 48,376.91 57,210.84 66,574.86
ii) Q‘Iﬁﬁ Td YR IR TS Y 3,167.28 5,457.44 5,315.02
Interest Paid on Refinance and borrowing
P TS Y Total interest paid 51,544.19 62,668.28 71,889.88
2 | uikaETes o Operating Expenses
i) O T4 R Salary & Allowances 25,154.57 29,476.16 33,234.98
ii) 3= YRETE Y Other operational exp. 11,922.54 13,537.03 17,876.37
Pl Total 37,077.11 43,013.19 51,111.35
SIRI| AT Risk Cost 3,158.48 3,600.08 7,156.53
3 | U= 4 8¢ WU Provision for Pension Fund 13,784.00 1,612.00 22,041.14
Provision for Salary Arrears 793.35 5,000.00 3,899.50
I Total 17,735.83 10,212.08 | 33,097.17

106357.13 115893.55 156098.40 ‘

4 | ST Income

1) 301 R T Interest on Loans 57,388.32 69,710.22 84,685.22
i) 3920 TR =T Interest on Investments 60,216.46 69,113.00 74,238.90
iii) fafay M Miscellaneous Income 10,760.94 16,512.00 17,541.84
iv) 3 Urferi (Other receipts) (Interest on IT Refund) 133.57 0.00 67.30
TN Total 128,499.29 155,335.22 | 176,533.25
5 11) mqg:‘wu / BT Profit / Loss before Tax 22,142.16 39,441.67 20,434.85
ii) PBRIURIT TH / BT Profit / Loss after Tax 16,724.24 29,619.29 15,263.38
6 | T @Y / Accumulated Profit 93,313.77 122,933.06 138,196.43
7 | SUTGDdT Profitability
i) Tfd IRGT SUGERT Per branch business 3,385.22 3,961.08 4,513.95
if) Ul SHAR} TawTT Per employee business 936.01 1066.85 1118.52
iii) G STHT 3{UTd Credit Deposit Ratio 44.76% 49.44% 55.97%
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(37) SUTST G HIEAT

YR feord o6 gRT &g amfior §opt 1 3ot oot &% T fReiia o537 & Wd=ar UeH &1 718 8 | 9 g
7ol =1 T o At & gog, SR fufa, 8 & Taferd o sraeiies dab o1 &=l aul JTHio Ugeh! &1
T H GBI ALCO T Bt SR P MR W AefRa di ot g

I WIATYRS! B 1 3 2010 ¥ YR Rrd § & =M & AR ¢ TrSae & SMYR TR 7S YT
faraT S ET 8 | RS ARSI Bl 1 I8 U 31 3rafdy & forard} S o famn foseft =gmam v St aremar &
0.50% 31 =TS f[GAT ARET 8 | d b & ol U I Hargd gu Sargex! &1 off a8 gfaw ur gt | § o
T § IR Fad AT A 8, T i T8 ! dl &b T STHT IR IR SAdH AT 1961 4RT80 T
ERS TR PRI

(38) 19 AfeRT (CROSS SELL ING BUSINESS)
(@) Sfta= ST FTHT:- Sfia= SHT & S=id SBI Life & fafid ITGl a1 I Wae=, F507 &1 31 fafrar
Il &1 fauuE §o gRT fvar 5 @71 81 3nared a¥ # 260.09 HIS BT UUH WHITH T 2134.61 BIS

Renewal Premium $d ¥194.70 HRIS & AT & Y YoY 20% fG ol (T T | HHIRA 31 & ¥4
?12.74@33{%&[%7@ | Renewal Persistency 86%% |

() AT ST TG 3Ted I8 H SBI General 343.88 HRIG & GHRI & 1Y YoY 24% Jfes ol o
AT HHITA 3PS TYH 4,15 BRI SHid fHA TR |

() Td WUS SAHT: SBI Mutual Fund & STRE-I S Xd §4 SHTaId I8 H 73.05 BRI BT qad
TR T | R[Jd BhUS ST 3§ Ao dl HHIRM S 1,47 BRIS & U | 3Hfoid [hd T |

(&) WUTTH ST ST : IS QRET & Sl 8 & gRT d% IRBR B Heddbiel gure= sfia
S ST TSHT (PMUIBY) TS TTHET GRET ST TSI (PMSBY) &1 AT SHYUTHIRI ®1 UM a1 STET g |
TP I §b & WIAGR! DI 3436/~ TG 320/~ P AT WIEIH HH: PMIBY Td PMSBY & dgd Udd
AT H 22 TR ($f 4 TRE) BT ST STARUI Y fBAT STl § | S gRT 3o AroT137 & Seara- 1 H1 $Rd
A IS URY T PMJJBY T USRI 15,57,402 TUT PMSBY 1 USHIehRUT 35,61,205 fhaT ST b1 8 | Her-eat
RET ST AT § AdHIBRUT 97.46% Td YHTHEAT Siia= SIfd o147 JieHT § 84.95% (30.06.2024) IgT, Sl

IPTT |

(F) 3MTd UM AT : YR AN B gD el Al HeIUIBRT el UL TS (APY) &1 A1 SHATHRI
&1 SHR! TH A3 & GRIUGH fHATSIRET S | ST I8 A ST =i B § 82200 BT USIHRIT 6
148.03% IoIc A&7 1 T Bl GU Yo 17.33% Jlex &l 1opT 7T | URT fAFATHSE PFRDA Td HIRA R g1
SPHT B gq S P DI JHTd fopa 7T |

@) AR URF Red (NPS): AR Jagad! & ot A3Ma UxH Ried &1 gfadr URY &1 718 g1 e 8t
Teh! & forg 1 og faer uR fpar ST yRanaa 2 |
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(39) ITSTHTYT T YINT (USE OF OFFICIAL LANGUAGES)
S BT BT & ToTHT AT 1963 H uRUIRG &~ 91l & 3idiid 811 & HRUI db b AMTHT JHIT BRI

=<t o ford ST & | ISTHToT A1 faRIY ST U T &1 gt HITIGIRY o AT AT STl § a1 fafid TR &
g UeH [ S & |

(40) 3115, 1. IUTE U HATY (IT PRODUCTS & SERVICES)

ST I @} TdHTH deiep! TR &1 U & Y- deb = g T S BRI S TR &

P HRd §UABHI I Ad-ad faxiia Jarsil &1 uga YA o & Ie=a I SHATYes Junferdt &1 am]

far 8 | SR o H 3y ST yumelt & AR dd-ia! SMeTRa AT guT UPI, IMPS, RTGS, NEFT,

Mobile Banking, Internet Banking, AEPS, Micro ATM, Whatsapp Banking, BBPS, E-Deposits, PM Schemes

Enrollment JUTY § dUT A A fesiied i &1 ufaee & SR § 8% gRTIaHH Mobile Banking T @1 JReM

HI9GM 8 SIM Binding facility IRUBI TS S |

e a1 A g Td Ueeh T A TGIaRt quT shfam fer 3q S gR1 fawfia af 2024-25 & SR faftra

Wﬁ;ﬁmﬁgﬁuﬁ 3R B TS § | 9 GRT TN & SR AN B T8 $& T Ugd Ud Jfaumd

ARG -

«  Merchant QR —STATREI 3 ferT UPI SR LT UTtd & 8 QR TR R &1 arga fhar mane |

+ SIMBinding facility in Mobile Banking -ﬁwé%n&qaﬁgv&namﬁ%g SIM Binding gﬁ%ﬂr«mlﬁn%
O Fraq Ui d Rm ard NS 4 gl QU BT SUa N A1 g |

. LOS—dH SIRFHRF RREAKCC, PL, Car Loan & Tt LOS Uftieh = o1 |ishd fasan |

. Common HRMS — 3ffaRad gfaemat o A1y I9d HRMS TR A fasar T 73 gfaursif # TE Bill,
Online Appraisal Td Promotion Listaﬁﬁwﬁﬁéwgl

« Contactless Debit Card —Wﬁﬁﬁ?ﬂ ﬁﬁ@aﬁ%mﬁ Contactless Sfac ®TS YT URY &1
TS g, R o718 o1 7= & U dTe faT @Ry ar oA & sie A& YiraH fru sTasa g |

- UPI Acquirer App — a1 ATE| & foTl CRGB PAY HISTEd QU did fpar a8, S it s d e 6 QRIS &
ATegH Y @R SR YA S AT g |

- Green PIN Facility in CRGB ATM — CRGB ATM & UTg ! & TR 3R ST o S Re &t gfaer 3= &g
W (Green PIN) G EHITE B

- Jan Suraksha Schemes -HHTTH TTHTIOTE TRET AISHIST 3 7T S = UoldpR0r Jfae T1e] &1, foras) urt
e TS o & 1T J TSI BT TH 33T Td |

« Geo-Fencing GﬁTGeo—Tagging —WWﬁGeo—Fencing@T Geo-Tagging ﬁmaﬁmm
TR, o) S ot ot wifafafral ot AT 3iR fFiaron 3R sifdies It ud ureRfferads 1|

« FI Deposit in Micro ATM —WW%WW@@WH@T% STYR TR On-Us Cash Deposit W%
d& @A T T o ) B AT & 1 TS 5, o o B & Areqd § Adhe o1 ufshan sifiid gay $iR
ERICIERIEE]

- BASE (Bharat Aadhaar Seeding Enabler) - NPCI BASE T W H TR SIS &1 T3 |

- BBPS facility in INB—INB (3€=-IC Sifch™T) & BBPS YfaHT ST FRaTs TS ¢ fores T8 dal 4 Hf fpeft o ft o
ST ¥ 31U ¥ &7 SfAaTS YT 6 bl §

« Staff Suggestion / Grievance Portal —WW@WWW@WW%WWW%@W
THftfa ade ard fad ad A uRy frar e g |
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O

N

« FRM (Fraud Risk Management)—@ﬁf?ﬂé IMPS 3R UPI dFe | eary<t fafafea ot arga fAvRmit|
- Cyber-Crime Contact Centre — UTSeR Jferd Uicd ¥ Uit T+t WgeR erarus! daet Rremadl g8 24x7

TR

. BC Visit App — JRAT HHATRA R BC fafvre & sraaiari &l RIS B ag HaTZ e UU dl-d far T |
. BMMC — ST B-oR HIRYS THT0 O3 &1 B31d Ueha &1 feforerss d-A arel Tfiera e, forey o ufshar

91 g8 SR URG R o |

. YR BT HgctersH ST ud S-S - CBS & ATe0H T NPCI WehiH TR STYR TBAT 61 SqadegH 7 shieq
(RfEM MR g (S-S B YA a1 TS &, SR e | & SIH® R BT 3 Rd GHI 8 AHI 5 |

AHIU® faaRUT A9 (Alternate Channel) & TSI I A4 & &1 faarur fRugaR 8 -

Digital Channel 2022-23 2023-24 2024-25
TOTAL Transactions 136,320,783 211,516,316 319,910,894
ATM 7,227,013 8,324,233 8,274,025
DBT 19,978,468 20,622,856 41,244,277
POS 415,077 323,032 227,772
E-COMMERCE 321,218 107,598 12,007
AEPS 12,380,705 15,827,269 26,487,295
IMPS 4,175,925 4,422,126 6,878,273
RTGS & NEFT 5,706,317 7,727,457 9,485,258
MICRO ATM AT CSPS 32,524 105,109 262,392
MOBILE BANKING 1,608,653 2,198,730 2,588,589
UPI 64,584,677 121,270,947 181,565,198
MICRO ATM AT BRANCHES 139,025 0 0
INB 26,839 33,534 62,914
Total Alternate Channel Txns 116,596,441 180,962,891 277,088,022
Alternate Channel Txns % 85.53% 85.56% 86.61%
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(41) fa=Trag IHTA= (FINANCIAL INCLUSION )

& GRT I & gR-axIol giiH & B SfehT Jfaen Iuasy dram & 3= F 9 HIURE ST (CSC, NICT, FIA,
VAKRANGEE, IRIX, SRPS, AISECT, ATYATI Td INTEGRA) & HIeOH ¥ dobfctich afchiT Ta®UT b U H 3383 S
i1 vd o TRaTi 1 S fd TR B VAT el I RITAT B TR B

AT 8 HRIRA e /e IRadl  F 327 BT aell Toic BT URIEU U HR 9o § Ud 399 9 144 9%
/o TR 11BF Y DRA TRY&T UTH &R el Tole o U & St JaTd U o faftie wmarsff &1 ggan
T HRIQ & | 8 F rgaifia it 3383 S firzr/dp wRaat gRT FEAaR 11BF BC/BF UM U R A T2 |

faitaay 2024-25 § §o iz de TRITT §RT 2,86,253 SHI WA Wi T | AT 31.03.2025 9 S fEl/dd
TRIT} & [T A F 21,35,034 T4 WId Wl T 3 | S A gR1 e Jar el IR i1 YoudeR §9d ud
adl ST @A e/ AR SfaRu/ged dH/AE Wd HOSH/AUTEAT QREm o
AIS1/FUTTHE Sha Saifd ST dierH1/sree U= eI, SR RS, H-b a8 A, urage fUifeT sik AEPS
Enable/Disable JfatT Y= 1 T8 & | Micro ATM 1 gfaer 4 faie 09.05.2023 T URTH &1 511 g1 € dlfb o3
m%ﬁﬁﬁ@m‘e‘%mm%@ﬁ-ﬁ?@ﬁﬁﬁmﬁﬁmwwla?fqmﬁ1442m®méﬂ’fq?

g YA Iuas g |
da& o fafgd fren o Slep vl grRr Wt feord e o fersm e afg =ik, SR wd fereai
T B BR UG ofdh T ary 4 Suest RS S g |

(31) FUTTHAT ST &1 QIT: a1 15 SFTRd 2014 Y SH-4 AT AN 814 & 16 do TR UR oH-4F WTd
WA URY foam T 3R I ufshan 3@ de WIRI 8§ | /T 2025 96 AR GRI152,51,617 9 49 @Td WA T B |

(@) TYR T ATIS o TR WS AP Urifires e 1 e H T@ehx FHt o @il # SR AT 8 g 718
fegeR 2015 9 ST TART ST 8 | AT P HelaRe HIE 2025 T 72,30,094 TNl 7 YR TS b
1 quf foma T | gt & SR WS TIHT 72,52 ARG & TR B IR HR AT 8 | 3oT o-d H Shid & HIeqH
J UE DI P SN P fhAT ST IBT & | 3HP T Bl UTgh| b HiaTs o THR A 2025 T 51,94,339 TTdl I i
A Gb & | BT S A Ao d FET BT WA TTHT 52,30 TRA B D1 B |

@) fEstiea faxita Anerar vd S adr &w: foxita THeeE & dgd foxiia weRdT se™ 8 3246 T &
7829 f&Sited fariTa ATeRaT Ua TS T &4 1 ST 16T & FgdT I AT SiUd 2024 AT 2025 & A
foram T ford ATSeR SoRTel & YRET, BRI ToiaRH, YR IRGR B AHITEH GRET TIor18i (PMUBY,
PMSBY, APY), faxfta Tnerdr auT faxiia STl o Try-u1y §& & fafts IdTal o1 Tfd TaR-UuR fasar
T

@) 9% TH: BTG ST T §& (CRGB), ST UTHIUT SATHIHT =M 3R HIORE Sl & JganT o
Sadt 2017 H U W1 H Ueb Higdl &1 dob gl b 0 H (e SRy &1 11 o, forgeh it A1, 2025
W589%H@ﬁﬁﬁ§%ﬁwgﬁ%lm DI T8 o RIAT IIH H JTaT Wi, ST,
fepTet, ¢ TR, TR AT YA FRAM, db & I YR e, Urigeh Ui, s anfe
&1 T TgdI U o ?%W%Wﬁ@@ﬁﬂﬂﬂ@ﬁ%@f%ﬂﬁﬁwﬁmm%l
P 3¢ T AT ST T T ITd §U i THTaRM &g &1 R AT 3R SIfdH B8R A% g5 |
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(42) fa=Tra TT&RAT %S (FINANCIAL LITERACY CENTRES)

TS ! T & fAftrel 7 R R fo<it QreRdr dg &t RITGATD1 TR 8 | 37 ] & H1eqH I Ireior &= &
S STHI TG U1 To131 BT UIR-UER o1 ST § | HRd TRBR &1 UTUHear IR 3eriRd T oi- 0
BHTS P HIH I A-S BT, YR eR Td HATS a1 FoR 30 b @Il I fofeh HRIAT, S D1 STaT T, 3T
fa<ita sazgearsit ot gfd & Bt 1 TeHs F 631 3R HUN o1 SRl 0T WR ST 3n1fe fawaf
SISl ST & forg UiRrerur v faran SReT B |

(43) BTH P TR QST (HUMAN RESOURCE PLANNING)
3feE U HETSe! Higd e 6 SHRBRI Urieid S J wfafgfa W &1 i s Jargerd 1 fRufa

. it Category Total Staff 31.03.2024 Total Staff 31.03.2025

: RIS FRIIEY (ISR o - V)
Assistant General Manager (Officer Scale - V) 2 2

5 T Yeed (ATRIBRY i - V) ) -
Chief Manager (Officer Scale - IV)

3 IRy veYD (ARIBR T - 11y 106 121
Senior Manager (Officer Scale - IlI)

4 TaY (B T - 1) 365 433
Manager (Officer Scale - II)

5 qelddh IPERrea (\Hﬁaﬂ—\ﬁm—f -1) 820 878
Assistant Manager (Officer Scale - )

6 Py TEaH 905 983
Office Assistant

7 PRI YRR 59 45
Office Attendent

8 dlg dIeleh Driver 1 1

TRT Total 2276 ‘ 2490 ‘

(1) Yyl e i simaer &1 R s Hac &t SR SR a¥ 2024-25 8 fraT T g | T &
GRM$HA 385 UG TR Yl 1 11 o |

(2)Ugrafa: IR D! THIG Ul Aifd o SHR a¥ 2025 T & Rad Ual IR Ualdid & forg s
ORI URTe T SIS IBPS o HISTH ¥ 1A §U ST 236 UGG DI TS |

g SIfa /SieTifal avf & Jargadl gq eratd gd UfRI& &1 Ao &g drfed R W o T 33
TS forfRad Uter & Jd dumt B SR URI& 8 Gl a1 & S0 I UiRI&ur ye T fasan mar |
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. T Category Tu 2022-23 Ty 2023-24 Ty 2024-25
1 | S YgAF / Office Assistant 0 0 1
RIS YU (AR @ -1)
> | Assistant Manager (Officer Scale-I) 85 72 91
Taed (3SR aif 1))
3 Manager (Officer Scale-Il) 52 69 105
IRy TeuE (SIS T -111)
4 | Senior Manager (Officer Scale-iii) 27 28 28
T Tad (3B o -1v)
> Chief Manager (Officer Scale-iv) 8 7 10
o | T HETI® (3HTYBRY T -v) 0 : :
Assistant General Manager (Officer Scale-v)
TN Total 172 ‘ 177 ‘ 236

(3) V! TH SAHTRT AEHRUL: §F T TGS F QDI il gg HRATT Siia= air 9 & g0 I=get
grferet ot 7S 8 | 3N dUTS A dIaR Fafid wrau™ fear ST g | i3 31.03.2025 @ fRufq &
TG U 2130.48 TRIG © | TH UBHR AR TS b0 5 TS AT o HITH I DI IR g 1
& S i 31.03.2025 BRI A B8 397.98 SR |

(4) U=M: §% I Jaig Jargad! &1 3! Jar-ghy fAf & SATa 11e &) U e &R Bt awIT &1
STl B, Forat 31k Sita e J a1eT = S | 31 ddh 1322 aTi-ad Jargad! &1 UM, 377 Jd Yarged! &
URARSI ) T el UL YT 668 HFHR Ub U & YT fparsn g |

YR Rord d & ERMAERITER UM YT 8q 91 T S0 %S & ford femids 31.03.2025 &1 Rufa o
S GRTUA STdTail T Aqufa=Id TraeT fohar ST ] |

(5) UR1&IUT: YaRIa &1 S (BT dF B Jared UUHGHTe] § I T ¢ | Weh JaT & YUR, 6 Haard
Td AryvIedr | gig auT ¢fe sriewant § fAgurdr @ vd siiaH! &1 =gad {6 ST g Sargadl & giRrem
V&R fohd S 8 S gRTdd Y fa 1R B |

URTe0T R B TIfd U o S & S5 R0 A YR Roid s 3Afd U &7, S gR1 faxiig as 2021-22 #
W H1 URIET Fes URY 501 T § | I IS0 ek & A1 ¥ S B SMRABATTIR UFRI0T HRfshr
IR &, faxiia 9y & SR 1136 Jargad! &1 URIE01 Ve foar | fawia av 2024-25 & o & 77 v il
T3 385 ARG (141 SIBRI T 244 BT TgRID) P ARAT3M H (gfad & Td URIE0TTa foar 4T |
fori a 2024-25 W Hd 2490 ARl | ¥ A= URRremr HrRIGH & A1e9d ¥ 1608 (64%) Vagad! Bl
TRTET0T T foba T | SIRIGA B 1136 + 357 TS 1 1493 YA 1 S P T o TR0 dgs T
Y 115 JARII B X T S AT TR IAYR/STTAYR, S ATHIUT [T TR - BB, T3, Ud AR,
S o1 AeTiaTera ot Sife Tl gRT SafoTd fafis niRierr sridm i & Hrey Q ufRiférd fasar mar |
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(6)ﬁmﬁqﬁmu:%mﬁm@ﬁmﬁﬁmﬁqﬁﬁﬁﬁﬁw%wwsﬁ%ﬁﬁﬁw
B3 39 TR guf 37t b off 38T & RO Tt & Ty Ud S4Te 1 TR0 8l 6T 8 | 39 8 €I & Jarf-gd
B % 2 T18 Ud o1 SuaRadt guf o & HriaTe! TRY &R &t Tt 5 | 39 foxfia 9 o 92 Jargad! &l
UGt BT AU 86 YAoKl I SHITBTRI TG b AMRT DT YA fbar |

(7) U= UE el U= Sra=y ST YITam: R4 da- THIId & TR T T Y=Y Ud iy Uxrd
D1 GNTAT UTdIS SIRT fobdm a1 TUT UEAATER SIRIY YT foaT 7| IR ShIHe TG & dle JHE
T AR 1 I SR 3R U TR SR &7 YFTT faan T |

(8) S GRT FITT WTd HT JATA U R UT: Yargard! & Ul &1 MR d & YTt ¢¥e WTd & [aRy yard
FRATE 2025 T 273 HaAGa| D1 UTTH D1 AT SR BT |

(9) UM ud Bl Uzt Afsewa diar: 59 v Uz ud Bt deme Afswa st &1 Rgea =
SfOsar SR I forar maT &, R 89 Rerds wrw &1 sreray Afsewa gfawr fira 38t 8 1 Iy €z 50 aa
TR AR B g H HHRA B |

(10) RTE AfEHa S9T: 3T I8 ©I6 AfSHa T &1 Rgsra 3 30ear Sy 3 fasar mar g, o gur
W HI HRIe AfSHa gfawn fira 36t 31 39 Srarar SIHRiferadt Shedie & sidid oM ara femRai # g
aTal @ & YA o St o gRT AT STar 8 | 39 AT Sfdid i TRGl 61 % 4 ARG quT HHEATRAIR 3
AR SHTICH DTS S | UG 50 ARG THR R Bt g1 i BT f g |

(1 1)W§mm:%ﬁm®a@aﬁ%§me New India Insurance Company Ltd.@[g‘ifET-lTaﬁTW
fHaT T g | ST & SiTfa SIS 5 2 28 ARY, HRATCTT TGHD | 8 16 TG AU BT URERI 8

% 12 G &1 ST HegR T [T T g |

(12) Gafewa dfta: oo o Hria Afear Yargddl & ol 376 W RIS | 2 I8 & gesfedd did e B
FIgRUTA P TS 5|

(13) 3Ige IST: U IS o dgd bl Hargdd B g 811 IR dahTd 390 URGIHI 1 % 20,000 Pt HART
NN EAEEIIRG

(14) %ﬁgﬁr Ueif: 39 T § & fedTTa Yargadt & R 8 16 Targadl &1 Hdf s fgfaa &
) e |

(15) B.71. 59 ITH0r § B priRa o Sifa/srea avf & Jargadl ag ufdasar:

d& 7 U aRS FRIGRY SRBRY B SFgfad Sfd/sHoa o Tafid Sarged! o Rieral & Haro 3R
Arfeei= g Tud ifieRt & T H Fgad faar 8 | 59 Hfafad, SIfRrd Sfa/softa ST 3 FE=IaR
d T Ueh RN TS Bt AT B T3 8, Alf SYfad Sifa/SHa THer™ § 3 are Yarged! Bt
fR1epTadt o1 < FaRurgRa gl |

S TH-GHT TR ST St/ onta 3 Hafid Tire-i & ufafiri & ary fafiid e smafrd &t ot
g | 9% GRIIBR B 3R F AR Al & SR S{I SHTfcl/SToTT o SRET Yl Td UG afd H SRE0T &1
X ORE UTeH BT 8 | T 8, Sugard Tt Srgferd Siifa/Siontal © Geaferd Sarged! &) ug st 3 gd urrefo
(Pre-promotion training)WWW%,WaWﬁ%ﬂmﬁﬂ% [
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(44) 3P &1 TE fA31&uT (AUDIT AND INSPECTION )
(31 foa<fra o & 1 wiféra 2maTail &1 i arur fohar a8 | fUse i auf & R s Y 9ot 9

wferra fraER 8
RIRaTsfi ot oft Ty 2022-23 Y 2023-24 Ty 2024-25
®. ot = PIRNEG] TE=I PIRRIG] = gfcr=rd
1| yayifa Fifa 171 27.90 232 37.85 249 4062
2 | waid ¥ ¥ fafta 440 71.78 381 62.15 364 59.38
3 | iU fafa 2 032 0 0.00 0 0.00
4 | SrEdwYE U Y Ffd 0 0.00 0 0.00 0 0.00

T Total

(@) AT U T 5 T 1S ) aRaToRien I M 81 af 2024-25 T Iffa o) e 4 F5d AR

B3 8, oI 3k e0T B SRV, 0T Ud ST & THIE DI TS ¢ |

@) AT 3fIe:- 9 T siganifer (CHasl/Sars) SMUR TR &= Hrafay & gRT ISR ufafged #3 |9

3fifSe e Sarg | faxiaad 2024-25 § 617 TRaTeii H 352 WY 3iifge HRATM Y|

() STAERT B ET:- faxiTa T 2024-25 T H 586 RIS BT STARUT Sh&0T HRIAT 74T, foraw 221.48

NIEERIREICHEIEIRE]

(@) U PB&Ur:- faxiia avf 2024-25 T FHAHAIER 260 RATST BT ST Sfdhef0T HRIAT T, dTich

QRATSHT GRT fhefur Ufddal & 3ured H Turaxl Ud dRdfddsdl &l GH1aR g1 Td fBar sured &1

galcfed fear s aes |

(W) HAT SBEUI(WBCAS):- SP & THA! 3{cheidh BT TAT-gIa B [GHTRID SR UR FHA D&l

AT S | faxitaay 2024-25 § 236 IRATSH A qHaT Sidsef0T w14 |

() TUHTT 3P &UL:- facigad 2024-25 7 10 TUHTD 6T 3 &0T HRIAT T |

(@) ATaTS gifafte e faxda s 2024 7 10 Ararsfi & Arars gR1wifaftres e fasarmar |

() hiee Sifee:- [aaay 2024-25 7 37 3BTl 1 shfgc 3iifec BT

(9) STHAR : o T 2024-25 7 110 SHIAT T STHSR AT TAT|

@) &g pratay b eor:- faxia af 2024-25 H 9w 10 &g Hrafe o1 i e e T |

(ST) SN Smefya ST b &iur:- 56§ 01.07.20217 T TN RFIA UREU I T Res 3idh /07 o off

Y1 g | Forrs e 1000 3fah! H 860 3ieh! &1 YedTdh1 SIRAH & YR TR s ferd far Siar g1 59 I=ifaa

UREY W ST 3fidha § e faya=iadT 4 Sid&for Jorad | Taitd uR URafed gei ¢ | faxia as 2024-

25T Hdl 389 RMRATS{ H 3{TdRes b &f0T R T |

(D) T4 UT 3T 3dl | gfek:- 31.03.2024 Tt [l W dF BT Fd U 37T 3ich 822 (82.20%) T,

%%)éé%zs o1 fafd o g 3 Ighr 828 (82.80%) BI AT R | 3ic: 39 fa<iia o # 59 Aufi H 6 3ihT (0.60%) B
|

() S ST wde= (CRM & 31¥d il & gfg):- 31.03.2024 FT fAfd TR TART CRM SiId 37 361

(80.22%) UT, 31.03.2025 ! faf H g 3ich TghR 361 (80.22%) BN AT & | 31d: 39 fahiu av # 59 Juit A i

3 URadT TRl gang |

(&) ufaTe= S| Uae= (ORM & 37d $idhl H 3fG):- 31.03.2024 HT fafd TR FART ORM 3T 3id 362

(88.29%) UT, 31.03.2025 1 fafd T UG 3ich I¢hR 364 (88.78%) B AT ¢ | 3id: 39 faxig o # 39 Juft H 02

D1 (0.49%) Pl ge ol
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(45) REATSUT™

b GRT YR B THET 617 Traraii & Wi, sremd s, sifiem g wifid sramr s g8 | o as
2024-25 T 60 XRAT3N B ATAIBIC fobT 74T B | S P cxaraShi i SATH I JR&T 7 oA foa<iig as o
JMET3HT BT 118 Fire Resisting Filing Cabinet (FRFC) W& faht 71U § | faxfta au 2024-25 H 6 =Ramsfi & Strong
Room with Safe Deposit Locker &t RITIAT HRaT T g | W@[ﬁﬁ?&ﬂW%ﬂWﬁ@Gﬁ?ﬁmﬁ
WE’Q@EFW Standard Operating Procedure SR g |

(46) ATRAT3{ DI 74T =T (AMBIENCE IMPROVEMENT)

do gRT fafie Tmrarst & Aied WRT & ¥ H fAHRd a3 8g 36 &t fafoifaferdt sgm ud wmes gfawr &1
T B Xl §URMAT3M & Ambience H S0 BT TRUMEG ©U W fHaT ST ET 8 | S Sfaid Araraif o 7di=
I B RIFTARUN U9 SRR WITRAT BT T dHorar o1 381 8 | faxfta af 2024-25 # 60 WRarafi & Ambience
Improvement/shifting %1 T T A1 § | oA fa<iia oy §f o/ It § wfaef & e o 3ad gu 9afa
TS & Aigd RaT H uikafd faan o 8T § ford Iud TR &1 T8 gﬁm%wu YD ATA-TTT
HTHT HRATAT N BT 8 | TTa I8 & ot T o} Tl ot e faaror FomrgaR @

2022-23 2023-24 2024-25
S. Region New New New New Shift Grand
no. pr | Shift | Total | "o ' | Shift | Total | "o " | Shift | Total Br Total
1 | DHAMTARI - 4 4 - 4 4 = 11 11 0 19 19
2 | DURG - 7 7 3 3 6 6 0 16 16
3 | JAGDALPUR - 2 2 1 1 4 4 0 7 7
4 | RAIPUR = 15 15 6 6 1 7 8 1 28 29
5 | RAJNANDGAON 4 2 2 - 4 4 3 9 12 3 15 18
TOTAL 0 30 30 0 18 18 04 37 41 4 85 89
1 | AMBIKAPUR 3 5 5 4 4 2 4 4 0 13 13
2 | BAIKUNTHPUR = 13 13 5 5 1 1 0 19 19
3 | BILASPUR - 8 8 1 1 5 5 0 14 14
4 KORBA - 5 5 1 1 2 2 0 8 8
5 | RAIGARH - 6 6 - 3 3 2 11 11 0 20 20
TOTAL 0 37 37 0 14 14 0 23 23 0 74 74
GRAND TOTAL 0 67 67 0 32 32 04 60 64 4 159 163

(47)WW(CUSTOMER SERVICE)

d 1 e a1 H RN GUR fHa1 T g | 3MYfds dab-ite! & H1eH ¥ 9gaR YaTUaH &1 o1 g1 ¢ | e &
AR TR P WTdl ¥ il B A I THUHTY & J1ed J U¥d &1 St g1 SR e
FRIGR ND I 3G UG 3 Y SRREC S-he TR Aol & dgd STl & @Td J e 3faRor
TSI |

e B! YA & forT T efd Wi &R (18002332300) Ht ST fsan mar §1 Urean! ot gfaer 8 9% &
WﬁCUGWWﬂmW%GﬁWW%ﬂ Exclusive § | §& @1 website & d & fafts Iaret
IR STHT, 07 TISHI3M Bt SIFBRY, STl &1 T TIRUT 3R JATR[edh &R TG B TSR IUds HRIs TS 8 |
TED! D1 GALT DT TR WA §U§P gRI TIgd Ted AT MA AR DI TR ¢ |
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(48) AT BT ATUBR SAFUFIH (RIGHT TO INFORMATION ACT)

HRIYUTE H URE R Td SaTae gt Afd = & o1 S gR1gem1 &1 SifiHR ififaw 2005 &1 ar fasan
T 8 | ST 3 ANIRSG a6 I Ao & Siarfd Ieafad Ta-m UTe &R Iobvd & | 39 3q Hadd TR
IR B T § : XA, & SR Ud BIuRe drafed | fawdia au 2024-25 F HiURe SR WR W 137
3{TAEH, 14 TYH 3{Uid U4 04 it Srdta &1 e (i wamafy o fearma|

(49) HATAT (KNOW YOUR CUSTOMERS - KYC)

ET1E & FAERTIR T as Sarae uiferdt §1S  srgaifed HR1aR o § AL & it § | 78 RA Jft @t 8
YR TR P WS 3= Officially Valid Documents T &R &g fFARAR A I TG @rdl d
HIAR SUTA ST [PAT G5 |

(50) HTHTI® TG (CSR)

S gRT TGS a1 Td STHH USRI HTIHH! B TRTAR He@qul YfAewT sia1 &1 Sie! § | faxiaa 2024-
25 ¥ faftrer =mee I TeuTefl, e, HeTfaaerd, TR, S8, Isd TWRIY WHish Safe # HTURe dRrd
feegififaterct o sidia sTa=ae ARt Ud Sfa W=y 11 23.04 ARG TG BRI 5 |

(51) W Hifaai vd ufehame 1IMPO RTANT POL ICIES & PROCEDURES)

No.  |Policy Name

1 Asset Liability Management

Policy on ICAAP

Accounting Policy

Compliance Policy (Policy on Compliance Department/Cell & policy on Compliance with Prudential norms)

Investment Policy

Capital Management planning Policy

Asset Management Hub

S.
2
3
4
5 Code on Bank's Commitment to Customers Policy
6
7
8
9

Credit Risk Managament Policy

CIBIL Policy

1 Membership of Credit Information Companies (CICs) Policy
IBPC and PSLC

3 Loan against gold ornaments

o

[NS)

1
1
1
1
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14 Loan policy

15 NPA Management Policy

16 Write-off Policy

7 Policy on System generation of NPAs (Automation of IRAC norms)
18 Compromise Policy

19 BC policy

20 Customer Value Enhancement and TPP
21 IT policy

22 IS Policy

23 IS Audit Policy

24 INB Policy

25 Cyber Security Policy

26 ATM operation Policy

21 Mobile Banking Policy

28 BCP and DRP Policy

29 Merchant Acquiring Business Policy

30 Cyber Crisis Management Plan

31 Depreciation Policy

32 Electronic Waste

33 Procurement Policy

34 Ambience Policy

35 Rent Policy

36 Internal Audit Policy

37 Compliance Audit Policy

38 Concurrent Audit Policy

39 Audit Committee of Board

40 Compliance with inspection findings

41 Risk Managament Policy

v Banking Ombudsman Policy

43 Vigilance Administration Policy

44 Fraud Prevention and Management Policy
45 Whistle Blower Policy

46 Staff Accountability Policy

47 Policy on empanelment of investigative agencies
48 Handbook on Vigilance
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49 Implementation of Uniform Comprehensive Annual Appraisal Reporting Process.

50 Scheme for Appointment on Compassionate Ground in RRBs.

51 The Payment of Gratuity Act (Amendment ) Act 2018

52 Employees Grievance Redressal Committee

53 H.R policy As per of Mitra Committee recommendation

54 Chhattisgarh Rajya Gramin Bank (Karmchari) Pension Viniyam 2018 and Chhattisgarh Rajya  Gramin Bank,
Adhikari and Karmchari Sewa Viniyam (Sanshodhan) 2018.

55 Mediclaim Policy

56 Branch Visit Policy

57 Regional Rural Banks (Appointment of Officers And Employees ) Rules 2017

58 Protection Policy For Officers Engaged in NPAs/AUCAs Recovery Initiating Criminal Action Proactively
Against Defaulters and Fighting Criminals/Civil Cases filed by Defaulters.

59 Special Review Committee

60 Training Policy

61 Transfer Policy

62 Vacation Policy

63 Mandatory Leave Policy

64 Service Vacation Policy

65 Policy on Sexual Harassment at Workplace ( prevention, prohibition and redressal)

66 Policy on Empanelment of Lawyers

67 KYC/AML policy

68 Frequent dishonor of Cheque and electronic payment system Policy

69 DEAF

70 Complaint handling policy

7 Compensation Policy

72 Outsourcing Policy

73 Bank deposit policy

74 Policy on retention of record

75 Cash Management Policy

76 Policy on Delegation of Financial Powers

7 Payment and Settlement Policy

78 Safe Deposit Locker Policy

79 Customer Service Policy

80 Customer right Policy

81 Doorstep Banking

82 Code on Bank's Commitment to MSME Policy

Z1aW Aftes Ufdae 2024-25 @




e

GAaeTe I arsior

CHHATTISGARH RAJYA GRAMIN BANK

(52) fAdT Huga A afad- (CHANGES IN BOARD OF DIRECTORS)

= AN

g & T fas™ gq SR & SgHed Yl & 1Y FASRIe AUsd &1 9 93 a8 & Yhadl Jde 4U7 §s

R = AUS T gRT 9 1 i T 3 Hgea ol

el Pt e THien 1 715 | Fe=Ie Husd gRI S Bt

AT o7 S1eae B & WY & 9 B U SR GURA 3R Jarior e 8 Ul R faar
forref foan marud Fforra FAofa e | Fy 2024-25 % ERM A Re Husa A fufaRaq uftad gu-

®.

4RI HUSH Ya™ ol
-H

YadH

TauCR fFeRe

YadH

ot 9419 Yaq

RELR I

GEIEARE

RELGIELET

 IRIEEEI

LR HICEE

o} T Feu ot

LRLERRIEEE

st Areht TR

REEGIELET

CIRIRINAEEN

L HIPEED

-25 % IR RN Avs T U o) SURATY &1 fRAazur Furgar -

<P TUSH G Bl AW

A forfy

933! 3 el

ERIRIS

ReTeh g iy

et

41 9l &. 3RS
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(53) SMTHRIfRT (GRATITUDE)

FaxIe AUSH YRA M, BeiivTg M, YR Rerd e, TgTa Y ik grfior fasr 8 vd yReig wee
S % e RN Td UeanT & R pav | SIURe!, STHb 1SN, TTedH! Td e Ry & ufy of
31 GRT & 1T AT & ford eI Hed g1fee STHR J1MUd Ha ¢ | 1Y 81 8 &1 ©fd Td awiis

famr & § & Tt B! o GRS Jeua Ud wHid 9a &1 ], SU T IRIEAT X
DI U HRAT ¢ | AP AUsd H<iig wifaferes arar usterss Tf APAS & CO LLP gRT
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APAS & CO LLP

INDIA Chartered Accountants

Independent Branch Auditor’s Report

To,

The Members

Chhattisgarh Rajya Gramin Bank
Atal Nagar, Nava Raipur (C.G)

Report on the Audit of the Financial Statements
Qualified Opinion

1. We have audited the Financial Statements of Chhattisgarh Rajya Gramin Bank ( “the Bank”)which
comprise the Balance Sheet as at 31*March 2025, the Statement of Profit and Loss for the year ended, Cash flow
statement for the year ended on that date including a summary of Significant Accounting Policies and other
explanatory information in which are included returns for the year ended on that date of:

1) Head Office
2) 59 Branches audited by us
3) 327 branches audited by Statutory Branch Auditors

The branches audited by us and those audited by other auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by National Bank for Agriculture and Rural Development (NABARD)
the Reserve Bank of India (RBI). Also incorporated in the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows are the returns from 231 branches which have not been subjected to audit. These
unaudited branches account for 24.83% of advances, 33.10 % of deposits, 28.58 % of interest income and
31.81% of interest expenses.

2. In our opinion, and to the best of our information and according to the explanations given to us, except for
the matters specified in Basis for qualified opinion paragraph, the aforesaid financial statements give the
mformation requircd by the Banking Regulation Act, 1749 and Regional Rural Danks Act, 1976 and in
accordance with guidelines issued by the National Bank for Agriculture and Rural Development from time to
time, in the manner so required for bank and are in conformity with accounting principles generally accepted
in [ndia and

a) Financial Statements the Balance Sheet, read with the schedules thereon is a full and fair Balance
Sheet containing all the necessary particulars, is properly drawn up so as to exhibit a true and fair
view of the state of affairs of the Bank as at 31st March, 2025

b) the Profit and Loss Account, read with the notes thereon shows a true balance of profit for the
year ended on that date; and

c) the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that
date

Basis for Qualified Opinion

3. The Bank has not disclosed segment information as required under Accounting Standard (AS) 17 - “Segment
Reporting” issued by the Institute of Chartered Accountants of India. Although there is no specific policy or
regulatory mandate for Regional Rural Banks to present segment reporting, in our view, the Bank has
identifiable operating segments, particularly Traasury and Retail segments, each contributing more than 10%
of the total revenue. :

@ www.apas.coin [ apas@apas.co.in @ 0771-3512836  LLP# : AAW-9467
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We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAIL Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the bank in accordance with the code of
ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that are
relevant to our audit of the financial statements, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the code of ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters
The reporting of Key Audit Matters (KAMs) is not mandatory to the Bank as it is not a listed entity.
Management’s Responsibilities for the Financial Statements

4. The Bank’s management is responsible with respect to the preparation of these financial statements that give
a true and fair view of the financial position and financial performance of the Bank in accordance with the
accounting principles generally accepted in India, including the Accounting Standards issued by ICAI, and
provisions of Section 29 of the Banking Regulation Act, 1949, Regional Rural Bank Act'1976 and circulars and
guidelines issued by the Reserve Bank of India (‘RBI’) and National Bank for Agriculture and Rural
Development (NABARD) from time to time. This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding of the assets of the Bank and
for preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and
design,implementation and maintenance of adequate internal financial controls, that were operating effectively
for ensuring the accuracy and completeness of theaccounting records, relevant to the preparation and
presentation of the financial statements that give a true and fair view and are free from material
misstatement,whether due to fraud or error.

In preparing the financial statements, management is responsible for assessingthe Bank’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless management either intends to liquidate the Bank or to ceaseoperations, or has no realistic
alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

5. Our objectives are to obtain reasonable assurance about whether thefinancial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with SAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.
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* Report that the audit at branch level is not be able to conclude on the appropriateness of management’s use
of the going concern basis of accounting and, based on the audit evidence obtained at branch, whether a
material uncertainty exists related to events or conditions that may cast significant doubt on the Bank’s ability
to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Other Matter

6. We did not audit the financial statements / information of 327 branches included in the Standalone Financial
Statements of the Bank whose financial statements/ financial information reflect total advances of Rs
5399,20,18,869 at March 31, 2025 and total interest income of 443,37,22,333 for the year ended on that date, as
considered in the Standalone Financial Statements. The financial statements/ information of these branches
have been audited by the branch auditors whose reports have been furnished to us, and our opinion in so far as
it relates to the amounts and disclosures included in respect of these branches, is based solely on the report of
such branch auditors. We had issued instructions to these branches in accordance with SA 600 “USING THE
WORK OF ANOTHER AUDITOR” to assess the work performed by them, we have received responses from
only 89 branches out of 327 branches from the Statutory Branch Auditors as of the date of this report, however
after considering the responses received till date, we do not foresee any material misstatements at such
branches and thus our opinion remains unmodified.

7. It is observed that Bank has used denomination (units of measurement) of figures i.e “Re” in financial
statements but the denomination figures are not consistent across schedules and notes, however they have
indicated the respective denominations i.e. (Lakhs or Crores etc) wherever necessary.

Our opinion is not modified in respect of the above matters.

Report on Other Legal & Regulatory Requirements

The Balance sheet, Profit & loss account and cash flow statement have been drawn up in accordance with
Section 19 of the Regional Rural Bank Act’ 1976 read with Section 29 of the Banking Regulation Act, 1949 and
in accordance with guidelines issued by Reserve Bank of India (RBI) and National Bank for Agriculture and
Rural Development (NABARD) from time to time.

Subject to the limitations of the audit indicated in paragraphs above as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and explanations which to the best of our knowledge and belief
were necessary for the purposes of the audit and have found them to be satisfactory;
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b. The transactions of the bank which have come to our notice have been within the powers of the Bank;
c. The returns received from the branch have been found adequate for the purposes of our audit;

We further report that:

a, In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears
from our examination of those books;

b. the Balance Sheet, and the Profit and Loss Account dealt with by this report are in agreement with the books
of account;

c. In our opinion, the Balance Sheet, and the Profit and Loss Account comply with the applicable accounting
standards, to the extent they are not inconsistent with the accounting policies prescribed by RBL

For, M/s APAS & CO LLP
Chartered Accountants

Place of Signature - Raipur
Date ~ 28-04-2025
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CHHATTISGARH RAJYA GRAMIN BANK
CORPORATE OFFICE SEC 24 PLOT NO. 47 ATAL NAGAR NAYA RAIPUR (C.G)

Appendix - A

BALANCE SHEET
AS ON 31ST MARCH 2025
Particulars Schedule As on 31.03.2025 As on 31.03.2024

CAPITAL & LIABILITIES
Capital 1 2,158,910,700 2,158,910,700
Reserves & Surplus 2 13,819,643,457 12,293,305,677
Minorities Interest 2A - -
Deposits 3 178,566,674,054 162,477,385,800
Borrowings 4 12,146,516,337 10,687,455,478
Other Liabilities and Provisions 5 6,943,611,041 6,565,202,694

Total 213,635,355,589 194,182,260,349
ASSETS
Cash and Balances with Reserve Bank of India 6 9,205,978,753 8,890,119,026
Balances with Banks and Money at call and short notice 7 38,637,740,271 36,488,792,054
Investments 8 62,970,403,569 65,358,316,932
Loans and Advances 9 97,799,921,127 78,729,348,076
Fixed Assets 10 581,387,869 534,879,848
Other Assets 11 4,439,923,999 4,180,804,413

Total 213,635,355,589 194,182,260,349
Contingent Liabilities 12 1,769,026,972 | 564,266,662
Entity information & Significant Accounting Policies 17
Schedule to Accounts 1-18

FOR CHHATTISGARH RAJYA GRAMIN BANK

W

CHAIRMAN GENE ER

PLACE : RAIPUR (C.G.)
DATE :28th April 2025 _
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CORPORATE OFFICE SEC 24 PLOT NO. 47 ATAL NAGAR NAYA RAIPUR (C.G.)
STATEMENT OF PROFIT & LOSS FOR THE PERIOD FROM 1st APRIL 2024 to 31st MARCH 2025

Appendix -B

i For the year ended|  For the year ended
g Mhecule on 31.03.2025 on 31.03.2024
L Income
Interest earned 13 15,899,140,619 13,882,322,171
Other income 14 1,754,183,656 1,651,199,593
Total (A) 17,653,324,276 15,533,521,763
IL. Expenditure
a. Interest expended 15 7,188,988,117 6,266,828,346
b. Operating expenses (i+ii+iii) 16 511,135,174 4,301,319,382
i) Employees Cost 3,323,497.927 2,947,616,240
ii) Depreciation 86,496,767 76,124,146
iii) Other Operating Expenses 1,701,140,479 1,277,578,995
1IL Total Expenditure (a+b ) (B) 12,300,123,291 10,568,147,728
i e 5,353,200,985 4,965,374,035
V. Pravisions (Other than Tax) 727,793,842 478,728,456
V(A) Provision of Pension 2,060,186,841 161,200,000
V(B) Provision/Payment for Computer Increment
Arrear/Salary Arrear (Point no. 22 of S5ch-18) BHFMIBAI.M 500,000,000
V(C) Provision for Mark to Market (8,724,000) 8,724,000
V(D) Reversal of Restructuring provision (3,417,055) (127,444,108)
V(E) Provision for NIPS Employer's Contribution 143,926,560 -
VI, Profit / Loss from Ordinary Activities before Tax 2,043,485,247 3,944,165,687
Less: Provision for Current Tax 513,135,019 992,806,736
Less: Provision of Taxation Earlier Years 2,843,100 (10,349,309)
Less: Prior Period Adjustment (81,706)
Less: Provision for Deferred Tax Liability /(Asset) 1,169,348 (139,116)
Net Profit after Taxation 1,526,337,780 2,961,929,082
Add: Brought forward consolidated Profit/Loss
aitbitable to the st 9,458,540,761 7,788,997,495
Balance of Profit/Loss Account 10,984,878,541 10,750,926,577
VII. Appropriations
Transfer to statutory reserves 305,267,556 592,385,816
Transfer to Investment Fluctuation Reserve - 700,000,000
Balance carried over to balance sheet 10,679,610,985 9,458,540,761
Earning per Share of Rs. 10/- each (Basic & Diluted) 5.66 7.33

FOR CHHATTISGARH RAJYA GRAMIN BANK

CHAIRMAN

As per our Audit Report of Even Date
For APAS & COLLP

Chartgred Accountants

Membership No.: 078796 \0°

Partner




E

_ SAiTe WA AIoT aah
=/ CHHATTISGARH RAJYA GRAMIN BANK

a9 aifder UfaaE 2024-25

SCHEDULE-1 : CAPITAL

Particulars As on 31.03.2025 As on 31.03.2024
Authorised Capital
(2000000000 shores of 10 each) SO0 20000000
Issued Capital
(2153913:}5i shares of* 10 each) i gl
Subscribed & Paid up Capital
(215891070 shares ol’l:3 10 z;ch) ARG i
Total 2,158,910,700 2,158,910,700
SCHEDULE-2 : RESERVES & SURPLUS
Particulars As on 31.03.2025 As on 31.03.2024
a. Statutory Reserves 2,356,526,679 2,051,259,123
b. Capital Reserves 70,951,896 70,951,896
c. Other Reserves 12,553,897 12,553,897
d. Investment Fluctuation Reserve 700,000,000 700,000,000
e. Balance in Profit and Loss Account - -
Op balance 9,458,540,761 7,788,997 495
Less: Amount transfer to Investment Fluatuation Reserve - (700,000,000)
Less: Amount transfer to Statutory Reserve (305,267,556) (592,385,816)
Add: Profit for the period 1,526,337,780 2,961,929,082
Total (e) 10,679,610,985 9,458,540,761
Total (a+b+c+d+e) 13,819,643,457 12,293,305,677
SCHEDULE-2A : MINORITIES INTEREST
Particulars As on 31.03.2025 As on 31.03.2024
Minorities Interst at the date on which the parent subsdiary relationship
came into existance
Subsequent increase /decrease - -
Minorities interest on the date of balance sheet - -
Total = =
SCHEDULE-3 : DEPOSITS
Particulars As on 31.03.2025 As on 31.03.2024
A I. Demand Deposits
(i) From Banks - -
(ii) From Others 3,834,488,899 3,686,239,550
1I. Savings Bank Deposits 120,992,525,927 111,183,487,326
1I1. Term Deposits
(i) From Banks - -
(ii) From Others 53,739,659,228 47,607,658,924
Total (III and II1) 178,566,674,054 162,477,385,800
B.1. Deposits of branches in India 178,566,674,054 162,477,385,800
II. Deposits of branches outside India - =
Total (Iand IT) 178,566,674,054 162,477,385,800
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SCHEDULE-4 : BORROWINGS

Particulars As on 31.03.2025 As on 31.03.2024
L. Borrowings in India
(i) Reserve Bank Of India - -
(ii) Other Banks
(iii) Other institutions and agencies
1. against Refinance (SBI)
From NABARD 7,256,354,168 6,950,906,456
Over Draft From Banks 1,998,608,428 2,477,921,172
From National Housing Bank - -
NBCFDC Refinance 436,079,580 389,215,993
SIDBI/NSFDC/NSTFDC/MUDRA Refinance 2,455474,162 869,411,857
IL.Borrowings outside India - -
Total (Iand IT) 12,146,516,337 10,687,455 478
Secured bm'rowings included in I & II above
SCHEDULE-5 : OTHER LIABILITIES AND PROVISIONS
Particulars As on 31.03.2025 As on 31.03.2024
LBills payable - -
1. Inter office Adjustment (net) - 5,071,890
ILInterest Accrued 3,345,046,050 3,298,126,760
V. Deffered Tax Liabilities - -
V a.Others (Borrowers subsidy reserve fund ) 445,825,686 400,318,647
V_b. Others (including provisions)* 3,152,739,304 2,861,685,397
Total 6,943,611,041 6,565,202,694
*Details of Others (including provisions): As on 31.03.2025 As on 31.03.2024
Provision for Standard Assets 301,119,391 233,746,283
Provision for Restructured Accounts - 3,417,055
Provision for Fraud/Robbery etc. 12,291,500 11,339,500
Provision for Income Tax 513,135,019 992,806,736
TDS on Time Deposit Interest 139,597,966 122,324,946
Draft/Pay order,/Bankers Cheque 236,251,245 199,733,681
Sundry Deposits 40,300 299,058
RTGS 209,794,806 194,861,265
Provision for M to M loss on Investment - 8,724,000
GST Payable 53,043,107 54,648,445
TDS Payable Under GST 4,171,684 1,834,428
NPS Collection and Payable Account 1,572,020 2,627,195
Provision for Pension Liability 1,104,307,123 161,200,000
Provision for NPS Employer Contribution of 4% 200,900,000 -
Provision for Pension Liability as per HC order - &
Misc. Liabilities (Inclding Wage Revision Provision) 376,515,143 874,122,805
Total 3,152,739,304 2,861,685,397
SCHEDULE-6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
Particulars As on 31.03.2025 | As on 31.03.2024
I.Cash in hand (including foreign currency notes) 663,316,340 686,360,838
1I.Balances with Reserve Bank Of India
(i) In current Account 8,542,662,413 8,203,758,187
(ii) In Other Accounts - -
Total (Tand IT) 9,205,978,753 8,890,119,026
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SCHEDULE-7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

Particulars

As on 31.03.2025

As on 31.03.2024

LIn India

( i) Balances with Banks

(a) In Current Account

323,346,144

261,046,750

(b) In Other Deposit Accounts

38,314,394,127

36,227,745,304

(ii) Money at Call and Short Notice

(a) With banks

(b)With other institutions

Total (i & ii)

38,637,740,271

36,488,792,054

I1. Outside India

(i) In Current Account

(ii) In Other Deposit Accounts

(iii) Money at Call and Short Notice

Total

Grand Total (i ii & iii )

38,637,740,271

36,488,792,054

SCHEDULE-8 : INVESTMENTS

Particulars

As on 31.03.2025

As on 31.03.2024

LInvestments in India in

Held to Maturity

(i) Government securities (SLR)

33,365,698,180

33,386,378,543

(ii) Other approved securities

(iii) Shares

(iv) Debentures and Bonds

(v) Others (Mutual Fund etc)

Total

33,365,698,180

33,386,378,543

Held for Trading

=

Available for Sale

(i) Government securities (SLR)

27,802,220,513

30,159,453,513

(ii) Mutual Funds & Bonds (Non- SLR)

1,802,484,876

1,812,484,876

Total

29,604,705,388

31,971,938,388

I1. Investments outside India in

(i) Government Securities (Including local Authorities)

(ii) Investment in Associates

(iii) Other Investments (to be specified)

Total

Grand Total (I & II)

62,970,403,569

65,358,316,932

I1L Investments in India

(i) Gross value of Investments

62,970,403,569

65,358,316,932

(i) Aggregate of provisions for Depreciation

(iii) Net investment

62,970,403,569

65,358,316,932

IV. Investments outside India

(i) Gross value of Investments

(ii) Aggregate of provisions for Depreciation

(iii) Other Investments (to be specified)
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SCHEDULE-9 : ADVANCES

Particulars As on 31.03.2025 As on 31.03.2024
A.(i) Bills Purchased and Discounted
(ii) Cash Credits Overdrafts and Loans
repeavable sn demand 32,618,434,650 28,06l.497.962
(iii) Term Loans 65,181,486,477 50,667,850,114
Total 97,799,921,127 78,729,348,076
B.(i) Secured by tangible assets(Includes Advances
against Book Debis) 59,675,032,867 47,498,007 679
(ii) Covered by Bank /Government Guarantees 487,658,573 230,949,611
(iii) Unsecured 37,637,229,687 31,000,390,786
Total 97,799,921,127 78,729,348,076
C. L. Advances in India
(i) Priority Sector 54,030,240,841 16,903,099,056
| (ii) Public Sector
(iii) Banks
(iv) Others 42,869,680,286 31,826,249,020
Total 97,799,921,127 78,729,348,076
C.II. Advances outside India
(i) Due from banks - 5
(ii) Due from Others s =
(a) Bills Purchased & Discounted - 5
(b) Syndicated Loans - -
(c) Others - -
Total - -
SCHEDULE-10 : FIXED ASSETS
Particulars As on 31.03.2025 As on 31.03.2024
LPremises Freehold (Land and Building)
At cost 134,622,990 1,518,167
Addition during the year - 133,104,823
Deductions during the year - -
Accumulated Depreciation 4,634,207 2,400,013
Total (A) 129,988,783 132,222,977
I1. Other Assets (including furniture and fixtures)
At cost 848,569,863 729,657,064
Addition during the year 133,051,464 176,232,070
Deductions during the year 7,746,607 57,319,271
Accumulated Depreciation 547,039,898 471,536,175
Total (B) 426,834,822 377,033,688
IT A.Leasehold Assets
Atcost 31,767,619 30,400,619
Addition during the year including adjustment - 1,367,000
Deductions during the year including provisions - -
Accumulated Depreciation 7,203,355 6,144,436
Total (C) 24,564,264 25,623,183
111 Building WIP (D) - .
Total (A+B+C+D) 581,387,869 534,879,848
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SCHEDULE-11: OTHER ASSETS

Particulars | As on 31.03.2025 As on 31.03.2024 |
L. Inter office adjustments (Net) 2,152 -
II. Interest Accrued 2,436,279,979 1,898,088,624
I11. Advance Tax & TDS 1,008,883,393 1,151,705,491
IV. Stationery and stamps 6,677,043 6,203,040
V. Deferred Tax Assets 12,401,875 13,571,223
V1. Non-banking assets acquired in satisfaction of claim 500,000 500,000
VI. Others * 975,179,557 1,110,736,035
Total 4,439,923,999 4,180,804,413
* Details of others : As on 31.03.2025 As on 31.03.2024
APBS and NACH Account 311,865,280 -
NEFT/RTGS 2 .
Interest Receivable from NABARD (Intt, Subvention) 512,367,213 437,395,340
Deposits for Consumer Forum & Gratuity Appeal 32,926,048 33,997,533
Other Receivables 118,021,015 639,343,162
Total 975,179,557 1,110,736,035
SCHEDULE-12: CONTINGENT LIABILITIES
Particulars As on 31.03.2025 As on 31.03.2024
L.Claims against the Bank not acknowledged as debt 56,709,718 57,781,203
I1.Liabilities for partly paid Investment - -
TIT.Liability on account of outstanding forward . .
exchange contract
IV. Guarantees given on behalf of constituent E -
(a) InIndia 619,071,373 439,906,975
(b) Outside India - -
V.Acceptances endorsements and other obligations - -
VI.Other items for which the Bank is contingency liable (DEAF) 1,093,245,881 66,578,484
Total 1,769,026,972 564,266,662
SCHEDULE-13 - INTEREST EARNED
Particulars As on 31.03.2025 As on 31.03.2024
LInterest/ discount on advances /bills 8,468,521,992 6,971,021,759
ILIncome on Investments 7,379,396,288 6,869,087,868
IL.a Interest Received on Investments - TDR 2,711,502,656 2,648,481,933
ILb Interest Received on Investments - Govt. Security 4,688,573,995 4,241,136,884
I11. Interest on balances with Reserve Bank 44,491,461 42,212,544
of India and other inter bank funds
IV. Others 6,730,878 -
Total 15,899,140,619 13,882,322,171
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SCHEDULE-14 - OTHER INCOME

Particulars As on 31.03.2025 As on 31.03.2024
I.Commission Exchange Bmkemge 1,258,874,939 1,134,756,564
IL.a Income from Sale of Investments 65,698,300 105,685,543
ILb Income from Sale of Mutual Funds 164,648,973 170,603,896
III.Miscellaneous Income (Recovery in Written Off Account) 167,461,445 142,463,590
IV Income from Sale of PSLC 97,500,000 97,690,000
Total 1,754,183,656 1,651,199,593
SCHEDULE-15 - INTEREST EXPENDED
Particulars As on 31.03.2025 As on 31.03.2024
1. Interest on Deposits 6,657,486,021 5,721,084,074
IL. Interest on Reserve Bank Of India/Inter -Bank
Borrowings (SBI/NHB/NABARD etc) 531502005 BT
II1. Others = u
Total 7,188,988,117 6,266,828,346
SCHEDULE 16 - OPERATING EXPENSES
Particulars As on 31.03.2025 As on 31.03.2024
1. Payments to and Provisions for Employees 3,323,497,927 2,947,616,240
II. Rent Taxes and Lighting 153,594,984 134,406,043
I1I. Printing and Stationary 26,123,642 24,851,302
IV. Advertisement and publicity 1,628,046 1,029,799
V. (a) Depriciation on Bank's Property other than Leased Assets 85,437,848 75,069,222
(b) Depreciation on Leased Assets 1,058,919 1,054,924
VI. Directors' fees allowances and expenses - -
VIL Auditors fees and expenses (including Branch auditors' fees and 8,087,167 5,390,891
expenses)
VIIL Law charges 2,306,457 2,356,346
IX. Postage Telegrams Telephones etc. 12,992,853 11,450,363
X. Repairs and maintenance 26,062,433 23,899,883
XI. Insurance 300,991,544 221,602,888
XII. Amortisation for the year = -
XIII. Other expenditure 1,169,532,449 854,639,170
XIV. Loss/ (Profit) on Sale of Assets (179,097) (2,047,689)
Total 5,111,135,174 4,301,319,382
Details of other Expenditure : As on 31.03.2025 As on 31.03.2024
Books Periodicals & News Paper 676,129 661,064
Travelling Expenses 15,062,587 14,768,426
Halting / Lodging/Boaring Expenses 75,096,418 30,318,061
Annual Maintenance Contract (AMC) 344,560,795 231,537 487
ATM Service Charges 137,537,010 111,951,545
Payment to Daily Wages 95,504,739 90,985,292
PREMIUM ON PSLC PURCHASE 1,921,000 1,841,000
Misc. Expenses 499,173,772 372,576,295
Total 1,169,532,449 854,639,170
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SCHEDULE - 17 - SIGNIFICANT ACCOUNTING POLICIES

Basis of Preparation:
Financial Statements will be prepared under the historical cost convention, on the basis of

accounting going concern basis, unless otherwise stated and confirm in all material aspects to
Generally Accepted Accounting Policies (GAAP) in India, which comprise applicable statutory
provisions, regulatory norms / guidelines prescribed by the National Bank for Agriculture and Rural
Development (NABARD) / Reserve Bank of India, Banking Regulation Act 1949, Regional Rural
Bank Act 1976 and amendment thereto and Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAI), and the practices prevalent in the Rural Banking industry in
India.

Use of Estimates :

The preparation of financial statements requires the management to make estimates and
assumptions considered in the reported amount of assets and liabilities (including contingent
liabilities) as on the date of financial statements and the reported income and expenses during the
reporting period. Management believes that the estimates used in the preparation of the financial
statements are prudent and reasonable and are based upon Managements evaluation of the relevant
facts and circumstances as of the date of financial statements. Future results could differ from to this
estimates and the difference between the actual results and the estimates are recognized in the
period in which the result are known / materialized.

Revenue Recognition :

3.1

Income and expenditure to be accounted for on accrual basis, exceptions if any will be explained in
the statements.

32

i. Interest income to be recognized in the profit and loss account as it accrues except income from
non-performing assets (NPAs) comprising advances and investments which is recognized upon
realization, as per the prudential norms prescribed by the RBI or other regulatory authorities.

ii. Bills discounted will be recognized as and when received.

iii. Profit / loss on sale / trading of investments is to be recognized in the Profit and Loss Account,

iv. Income (other than interest) on interest bearing investments in “Held to Maturity (HTM)”
category acquired at a discount to the face value, is to be recognized only at the time of sale /
redemption.

v. All other commission / Exchange / fee income and Locker rent is to be recognized in the profit
and loss account on realized basis.

vi. Interest on overdue term deposits is to be accounted for on renewal.

viii. The sale of NPA will be accounted for as per guidelines issued/prescribed by RBI from time to
time.

3.3

Banker’s Cheque prepared on of bills paid to the vendors is lying unpaid for more than 3 years will
be credited to charges account. In the event of any claim from the vendors, the charges account will
be debited.

Investments :

Investment Classification :

The transactions in Government Securities will be recorded on “Settlement Date”. Investments other
than Government Securities will be recorded on “Trade Date”.

Investments will be classified into 3 categories(hereafter called categories) as per RBI guidelines,
the category wise details and basis thereof are as under:

A) Held to Maturity : Investments that the Bank intends to hold till maturity will be classified
as Held to Maturity.

B) Held for Trading : Investments that are held principally for resale within 90 days from the
date of purchase are to be classified as Held for Trading.

C) Available for Sale : Investments, which are not classified in the above two categories, are to
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be classified as Available for Sale.

Under each of these above-mentioned categories, investments will be further classified into the
following five groups:

i Government Securities,

ii. Other approved Securities,

iii. Shares

iv. Debentures and Bonds and

V. Others (Like Mutual Funds etc.)

An investment to be classified as HTM / HFT / AFS at the time of its purchase and subsequent
shifting amongst categories is done in conformity with regulatory guidelines.

42

Initial Recognition :

i Government Securities: Investments in Govt. Securities are to be valued at cost,
inclusive of premium related to acquisition less amortized amount. Premium/discount
paid over the book value is to be amortized over the balance period from the date of
acquisition to the date of maturity on day by day basis.

ii. Other approved Securities: at Cost

fii. Shares: at Cost

iv. Debentures and Bonds: Investments in Debenture and Bonds are to be valued at cost,
inclusive of premium related to acquisition less amortized amount. Premium/discount
paid over the book value is to be amortized over the balance period from the date of
acquisition to the date of maturity on day by day basis.

V. Others (Like Mutual Funds etc.): at Cost

Further, Brokerage / commission paid on acquisition on investment are to be charged to P&L on
payment basis.

4.3

Recognition of Income :
a) Interest will be recognized on all investments on accrual basis.

b) Income arising out of investment in Mutual Funds will be recognized on receipt basis.

¢) Dividend income arising out of investment in shares will be recognized on receipt basis.

d) Profit or Loss on sale of investments to be recognized in the Profit and Loss Account.
However, the profit on sale of investments in the ‘Held to Maturity’ category is to be
appropriated (net of applicable taxes and amount required to be transferred to statutory
reserve) to ‘Capital Reserve Account’,

e) Income (other than interest) on investments in “Held to Maturity” (HTM) category acquired
at a discount to the face value, to be recognized as follows:

i. On Interest bearing securities, it is to be recognized only at the time of sale/
redemption.
ii. On zero-coupon securities, it is to be accounted for over the balance tenor of the

security on a constant yield basis.

4.4

Valuation of Investment and provision for depreciation of Investments :

The valuation of each investment is depending upon its classification which has been decided by the
bank at the time of its acquisition and as and when required by their rules and regulations. The bank
on each balance sheet date will value its investment based on the classification of investment, the
classification wise valuation policy is as under: '

a) Held to Maturity Investment — at cost less unamortized discount and Premium.

b) Held for Trading and Available for Sale - Securities under AFS & HFT shall be separately
valued scrip-wise and depreciation/appreciation shall be aggregated for each balance sheet
classification. The investment in a particular classification may be aggregated for the
purpose of arriving at net depreciation/appreciation of investments under that category. Net
depreciation, if any, shall be provided for. Net appreciation, if any, should be ignored. In any
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one classification should not be reduced on account of net appreciation in any other
classification.

The provisions required to be created on account of depreciation in the AFS and HFT category in
any year should be debited to the Profit and Loss Account and an equivalent amount (net of tax
benefit, if any, and net of consequent reduction in the transfer to Statutory Reserve) or the balance
available in the Investment Fluctuation Reserve (IFR) Account, whichever is less, shall be
transferred from the IFR Account to the Profit and Loss Account. In case the event provisions
created on account of depreciation in the AFS and HFT category are found to be in excess of the
required amount in any year, the excess should be credited to the Profit and Loss Account.

45

Shifting among categories :
Investments to be shifted to/from HTM will be only with the approval of the Board of Directors.

Such shifting will normally be at the beginning of the accounting year. Value of sales and transfers
of securities to/from HTM category shall not exceed as permitted by the regulator / Reserve Bank of
India in its guidelines.

Loans/Advances : Classifications and Provisions thereon :

5.1

Loans and advances have to be classified as performing and non-performing, based on the
guidelines / directives issued by the RBI.
e In respect of Agriculture Advances :
i For short duration crops, where the installment of principal or interest remains overdue
for two crop seasons and
ii. For long duration crops, where the principal or interest remains overdue for one crop
season.
* In respect of Non-Agriculture Advances :

i In respect of term loans, interest and / or installment of principal remains overdue for a
period of more than 90 days.

ii. In respect of overdraft or cash credit advances, the account remains “out of order”, that
is if the outstanding balance exceeds the sanction limit or drawing power continuously
for a period 90 days, or if there are no credit continuously for 90 days as on the date of
Balance Sheet or if the credits are not adequate to cover the interest debited during the
same period.

* Advances will be net of specific loan loss provisions, unrealized interest, ECGC claims including
all other Govt. guarantee received.

e For restructured / rescheduled assets, provisions will be made in accordance with the extent
guidelines issued by the RBI.

e [n the case of Loan Accounts classified as NPAs, an account may be reclassified as performing
assets if it confirms to the guidelines prescribed by the regulators.

¢ Amount recovered against debts written off in earlier years are recognized as revenue in the year
of recovery.

e In addition to the specific provision on NPAs, general provisions will be also made for Standard
Assets as per extent RBI guidelines. These provision to reflected in Schedule 5 of the Balance
Sheet under the head “Other Liabilities and Provisions ™ and are not considered for arriving at the
net NPAs.

o [nterest realized on NPAs will be taken in to income account provided the credits in the account
towards interest are not out of fresh / additional credit facilities sanctioned to the borrower
concerned.

e Appropriation of recoveries in NPAs i.e. towards principal or interest due as per Bank’s
instructions will be done in accordance with the following priority :

i Charges
ii, Unrealized Interest/ Interest
iii. Principal
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Provision on NPAs to be made as per the extent guidelines / directives prescribed by RBI

L All advances will be classified under four categories i.e., Standard Assets, Sub-Standard
Assets, Doubtful Assets and Loss Assets.
II. Provisions on Advances will be made as under :
i. Standard Assets : General Provision for Standard Assets at the following rates :
a. Direct Advances to Agriculture, Individual Housing & 0.25%
SMEs Sector at 0.25%
b. Commercial Real Estate Sector 1.00%
c. Commercial Real Estate Sector (Residential Housing 0.75%
Sector)
d. All other not included in (a), (b) and (c) above 0.40%

ii. Sub-Standard Assets :
a. A Loan asset that has remained non-performing for a period less than or equal
to 12 month is a Sub-Standard Asset general provision of 15% on the total
outstanding.
b. Additional provision o
f 10% for exposures which are unsecured ab-initio (i.e. where realizable value of
security is not more than 10% ab-initio).

iii. Doubtful Assets : A Loan asset that has remained in the Sub-Standard category
for 12 month will be doubtful assets :

Secured Portion Up to one year 25%
One to three years 40%
More than three years 100%

Unsecured Portion 100%

iv. Loss Assets :
A loan asset where Loss has been identified but the amount has not been written
off will be Loss Assets. 100% provision on such outstanding advances.
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Additional Provision: The Bank has created additional provisions on NPA over and above
standardized provision requirement to maintain 100% PCR after obtaining the approval from the
Board as per the RBI guidelines.

Floating Provision : To keep a better Provision Coverage Ratio (PCR), Bank may create floating
provision separately for advances, investments and general purpose, as per RBI guidelines.
Floating provisions to be created will be assessed at the end of each financial year. The Floating
provisions should be utilized only for contingencies under extra ordinary circumstances specified in
the policy with prior permission of Reserve Bank of India & Board of Directors of the Bank.

Fixed Assets (Peroperty Plant & Equipment), Depreciation and Amortisation

i. Property Plant & Equipment are to be carried at cost less accumulated depreciation/
amortization.

ii. Cost should include cost of purchase and all expenditure such as site preparation,
installation costs and professional fees etc. incurred on the asset before it is put to use.
Subsequent expenditure incurred on assets put to use will be capitalised only when it
increases the future benefits from such assets or their functioning capability.

iii. As per new guidelines, depreciation on Property Plant & Equipment will be charged at SLM
method. Under the new method, depreciation has been charged on the basis of number of
days put to use on a proportionate basis. In the final year of depreciation, a book value of Rs.
1.00 (Rs. One only) will be left in the books so to say that the book value of any assets will
not be zero at any point of time till it is discarded by the Bank. Where there is a revision of
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the estimated useful life of an asset, the amortized depreciable amount should be charged
over the revised remaining useful life”. Accordingly, the existing Book Value of aforesaid
assets as on each Balance Sheet Date will be depreciated over remaining useful life of these
assets on Straight Line Method (SLM). For the aforesaid assets purchased during the year,
depreciation will be charged on the basis of revised useful life on SLM. Thus the effect of
the change in useful life will be prospective only i.e. from current financial year.

iv. Depreciation / amortization will provided on straight line method as per the rates stated

below :
Fixed Asset Depreciation/Amortization Rates
Building 1.67%
Lift 6.67%
Furniture & Fixtures other than Electrical Fittings 10%/20%/33.33%
and Fixtures '
Electrical Fittings and Fixture 10%/20%/33.33%
Air Conditioners and CC TV 12.5%
Safe Deposit Lockers, Fire proof data safe 5%
Computer Systems, Printer, Mobile, Tablet, Laptop 33.33%
ATMs 20%
Servers 25%
Computer software which is not form an integral 100%
part of computer hardware and cost of software
development
Motor Vehicles 20%

v. In respect of assets acquired during the year (for domestic operations), depreciation is
charged on proportionate for the number of days the assets have been put to use during the
year.

vi.  Assets costing upte 1,000/~ each will be charged to profit & loss A/c.

vii. In respect of leasehold premises, the lease premium, if any, is to be amortised over the
period of lease and the lease rent is charged in the respective year(s).

viii. Whenever any asset will be sold/discarded/ written off looking to its use, the charges
account will be credited/ debited as the case may be.

ix. The rate of depreciation will be similar to the rate & method of Sponsor Bank.

Impairment of Assets :
Property Plant & Equipment will be reviewed for impairment whenever events or changes in

circumstances warrant that the carrying amount of an asset may not be recoverable. Recoverability
of assets to be held and used is measured by a comparison of the carrying amount of an asset to
future Net Discounted Cash Flows expected to be generated the asset. If such assets are impaired,
the impairment to be recognized is measured by the amount which the carrying amount of the asset
exceeds the fair value of the assets.

Employees’ Benefits :

8.1

Short Term Emplovee Benefits: The Bank recognizes the undiscounted amount of short term
employee benefits expected to be paid in exchange for services rendered as liability (accrued
expense) after deducting any amount already paid.

8.2

Long Term Employee Benefits:
i. Provident Fund and Pension Fund Scheme: The contribution paid/payable under

scheme of Approved Provident Fund of bank as approved by government notification are
to be charged to profit and loss account on accrual basis.

ii. Group Gratuity Scheme: Banks liabilities under the Group Gratuity scheme of Life
Insurance Corporation of India for Gratuity are determined as per Actuarial Valuation
done by the LIC at the Balance Sheet date. The amount paid to LIC during the year and
any shortfall in the actual contribution vis-a-vis stipulated contribution is recognized in
the Profit and Loss account in the current financial year.

iii. Leave Encashment Scheme: Banks liability for leave encashment are determined as per
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Actuarial Valuation done under the Scheme of “Leave Encashment Fund Management
and Insurance” of SBI life & LIC of India and the same is accounted for on accrual

basis.

8.4

Provision for bonus to staff will be made as per Payment of Bonus Act.

8.5

Any payment arising out of due to wage revision may be provided for on prorata basis/actual
payment basis as the need may be.

8.6

All other staff benefits are to be accounted for on payment basis.

Income Tax

i. Income Tax expense will be the aggregate amount of current tax and deferred tax
expense incurred by the Bank. Current taxes expense and deferred tax will be determined
in accordance with the provisions of the Income Tax Act, 1961 and as per the
Accounting Standard 22 — Accounting for Taxes on Income respectively and tax laws
prevailing in India. Deferred tax adjustment comprise of changes in the deferred tax
assets or liabilities during the period.

ii. At each balance sheet date, the Bank will re-assess the unrecognized deferred tax assets
and will review the carrying amounts of deferred tax assets for the purposes of
recognizing the same as per recognition principles.

iii. Income Tax refund of previous years, received during the current financial year, will be
accounted for under Advance Tax & TDS. Interest on Income Tax refund will be
credited in the Profit & Loss Account. Similarly, any deficit of refund claim will be
charged to the Profit & Loss Account, under the head “Earlier Year Tax”.
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e Provisions, Contingent Liabilities and Contingent Assets: In conformity with AS-29

“Provisions, Contingent Liabilities and Contingent Assets” as issued by the Institute of
Chartered Accountants of India will be recognized when the Bank will be required to settle
the obligation and when a reliable assumption/ estimate etc. can be made or an order is
issued by any Competent Authority.

No provision will be recognized for :

i. any possible obligation that arises from past events and the existence of which will be
confirmed only by the occurrence or non-occurrence of one or more uncertain future
events not wholly within the control of the Bank; or

ii. any present obligation that arises from past events but is not recognized because:

a) it is not probable that an outflow of resources embodying economic benefits/losses
will be required to settle the obligation; or
b) A reliable estimate of the amount of obligation cannot be made.

Such obligations will be recorded as Contingent Liabilities. These will be assessed
at regular intervals and only that part of the obligation for which an outflow of
resources embodying economic benefits/losses is probable, is to be provided for,
except in the extremely rare circumstances where no reliable estimate can be made.

e Bank Guarantee/ Letter of Credits issued by Bank are to be shown as Off -Balance Sheet
items as contingent liabilities. Contingent Assets will not be recognized in the financial
statements.

11

Offsetting of Assets and Liabilities: In the balance sheet of the Bank, assets and liabilities will set
off against each other only when a legal right of offset exists. Payables to one party are therefore not
set off against receivables from the same-party unless the Bank has a legal right to offset the two.

12

Prior Period Items and Extra-Ordinary Items: The charges/expenses/cost of earlier years will be
accounted under “Prior Period”, Income/Expenditure.

13

Consumption of stationery, during the year charged in Profit & Loss account and inventory of
unused stationery will be valued at Cost.

14

Depositor Education & Awareness Fund: Amount of unclaimed deposits accounts are to be
transferred to RBI by debiting of such accounts on monthly basis. On receipt of demand from

depositors the same will be paid by debiting “Suspense Account”. The amount will be called back

a1 Afien fdae 2024-25 @




=\ BIiTsTe INad ATHIoT Qb
@ CHHATTISGARH RAJYA GRAMIN BANK

from RBI and suspense account zeroised after receiving it from RBL

15 | Compliance of “Foreign Account Tax Compliance Act (FATCA)” will be done as per guidelines of
RBI/NABARD.

16 | Special Reserves: Revenue and other Reserve will include Special Reserve created under Section
36 (i) (viii) of the Income Tax Act, 1961. The Board of Directors of the Bank may pass resolution
approving creation of such reserves including Technology Upgradation Reserve Fund etc.

17 | Bank may create fund for Financial Inclusion and Technology Upgradation Fund (FITF) with the
approval of Board of Directors.

18 | Net Profit/ Loss :

The net profit/loss will be arrived at after accounting of :

Provisions on advances

Provisions/write back of depreciation on Investment.

Other usual and / or necessary provisions / write offs.

Provision for Income Tax.

Other Special Reserve Funds as per RBI/NABARD guidelines if created.

19 | Accounting Policies will be subject to change from time to time keeping in view the prevalent law
of the Land and / or if a need is felt by the Bank. As for as possible, consistency in policies is to be
maintained.
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SCHEDULE - 18 - NOTES ON ACCOUNT

1. The Government of India, Ministry of Finance in exercise of power conferred by sub section (1) of
section 23A of the Regional Rural Banks Act, 1976 (21 of 1976) (herein after referred to as “the Act™) has
vide notification no. F.No. 7/9/2011-RRB dated 02.09.2013 provides for the amalgamation of Chhattisgarh
Gramin Bank, Surguja Kshetriya Gramin Bank and Durg Rajnandgaon Gramin Bank sponsored by the State
Bank of India, Central Bank of India and Dena Bank respectively in the State of Chhattisgarh into a single
Regional Rural Bank namely “Chhattisgarh Rajya Gramin Bank™ with its Head Office at Raipur under the
sponsorship of State Bank of India.

2. RRB (Amendment) Act 2015, passed by the Parliament and notified in GOl Gazette dated
12.05.2015 and further all the provisions of the said Act have been operationalized vide Gazette notification
dated 04.02.2016. The Authorized Share Capital has been raised from Rs. 5 crore to Rs. 2000 crore. In view
of the amendment, Chhattisgarh Rajya Gramin Bank has passed necessary accounting entries on 31.03.2016
to convert Share Capital Deposit into Share Capital. The Share Capital Deposit of the Bank was Rs.
21589.11 lac which has been converted into Share Capital. The position of Paid-up Share Capital is as under:

(Rs. In Lacs)
S.N. Share Holders Amount Percentage of Share Holding |
1 Govt. of India 10794.56 50%
2 State Bank of India 7556.19 35%
3 State Govt. 3238.36 15%
TOTAL 21589.11 100%

3. Capital Adequacy Ratio:

S.N. Particulars Current Year Previous Year
i CRAR (%) 15.98% 17.60%
i CRAR Tier I Capital % 14.86% 16.35%
iii CRAR Tier II Capital % 1.12% 1.25%
Inputs for calculation of various parameters
(Rs. in Lacs)
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Capital Funds

Current Year

Previous Year

Tier I Capital :

d) General Provisions (Including IFR)

a) Paid up Share Capital & Share Capital Deposit 21589.11 21589.11
b) Statutory Reserves 23565.27 20512.59
¢) Capital Reserves & Other Reserve 835.06 835.06
d) Other Disclosed (Surplus in Profit & Loss A/c) 106796.11 94585.41
€) Less : Intangible Assets (Deferred Tax) (124.02) (135.71)
| Total Tier I Capital 131196.43 137386.45

Tier Il Capital :
a) Undisclosed Reserves 0.00 0.00
b) Revaluation Reserves 0.00 0.00
c¢) Capital Reserves 0.00 0.00
11494.61 10506.74
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e) Loss Reserves 0.00 0.00
Total Tier 11 Capital 11494.61 10506.74
Total Capital (1 + 1I) 164156.13 147893.19
Risk Weighted Assets
(a) Adjusted value of funded risk assets i.e. on Balance 1020630.61 835562.18
Sheet items (to tally with Part 'B")
(b) Adjusted value of non-funded and off-Balance Sheet 6757.81 4976.88
items (to tally with Part 'C")
. - 1027388.42 840539.06
Total risk-weighted assets (a +b)
Norms as applicable to Commercial Banks)
| CRAR Percentage 15.98% 17.59%
8. Asset Liability management
Maturity Pattern: (Rs. in Crore)
Foreign Foreign
Maturity Pattern Deposits Advances In;e_s;bg;nts Borrowings | Currency | Currency
5 Assets | Liabilities
1-14 days 1441.19 3412.95 480.25 199.85 Nil Nil
15-28 days 164.52 20.09 0.00 0.00 Nil Nil
Over 29 days upto 3 months 760.02 17.93 305.04 190.75 Nil Nil
Over 3 months upto 6 months 756.19 20.03 1042.81 58.60 Nil Nil
Over 6 months upto 1 years 1390.98 76.28 1995.16 356.93 Nil Nil
Over 1 years upto 3 years 13009.88 531.37 1476.16 334.69 Nil Nil
Over 3 years upto 5 years 243.80 1526.55 499.55 66.69 Nil Nil
Over 5 years 90.09 4389.20 4329.51 7.14 Nil Nil
TOTAL 17856.67 9994.40 10128.48 1214.65 Nil Nil
3. Investments
a. Composition of Investment Portfolio
As on 31.03.2024 (Current Year) (In Lakhs)
Other
Composition of Govt, Debentures Total
Investment Securities Approv_ed and Bonds Othnra Investment
Securities
Held to Maturity
Gross 33656.98 0.00 0.00 0.00 33656.98
Less:  Provision for [ 0.00 0.00 0.00 0.00 0.00
Non- Performin
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Investment (NPI)
Net 33656.98 0.00 0.00 0.00 33656.98
Available for Sale
Gross 278022.21 0.00 15000.00 3024.85 296047.06
Less: Provision for | 0.00 0.00 0.00 0.00 0.00
Depreciation and NPI
Net 278022.21 0.00 15000.00 3024.85 296047.06
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00
Less: Provision for | 0.00 0.00 0.00 0.00 0.00
Depreciation and NPI
Net 0.00 0.00 0.00 0.00 0.00
To_tal Investments
Gross 611679.19 0.00 15000.00 3024.85 | 629704.04
Less: Provision for NPI | 0.00 0.00 0.00 0.00 0.00
Provision for | 0.00 0.00 0.00 0.00 0.00
Depreciation
Net 611679.19 0.00 15000.00 3024.85 629704.04
As on 31.03.2024 (Previous Year)
i Other
Composition of Govt. Debentures Total
Investment Securities Apprqv_e and Bonds Othiess Investment
Securities
Held to Maturity
Gross 333863.79 0.00 0.00 0.00 333863.79
Less: Provision for
Non- Performing 0.00 0.00 0.00 0.00 0.00
Investment (NPI)
Net 333863.79 0.00 0.00 0.00 333863.79
Available for Sale
Gross P 0.00 15100.00 3024.85 319719.38
Less: Provision for
Depreciation and NPI 0.00 0.00 0.00 0.00 0.00
Net MWD 0.00 15100.00 | 3024.85 | 319719.38
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00
Less: Provision for
Depreciation an d NPI 0.00 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00
Total Investments
Gross 635458.32 0.00 15100.00 3024.85 653583.17
Less: Provision for NP1 0.00 0.00 0.00 0.00 0.00
Provision for
Debmciation 0.00 0.00 87.24 0.00 87.24
Net 635458.32 0.00 15012.76 3024.85 653495.93
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b. Movement of Provisions for Depreciation and Investment Fluctuation Reserve

(in Lakh)
i Current Previous
Particulars
Year Year
i) Movement of provisions held towards depreciation on 0.00 0.00
investments
a)  Opening balance 0.00 0.00
b)  Add: Provisions made during the year 0.00 0.00
c)  Less: Write off / write back of excess provisionsduring the 0.00 0.00
year
d)  Closing balance 0.00 0.00
ii) Movement of Investment Fluctuation Reserve
a) Opening balance 7000.00 0.00
b) Add: Amount transferred during the year .00 7000.00
c) Less: Drawdown 0.00 0.00
d) Closing balance 7000.00 7000.00
Ili)CEIosmg bﬂ]al;l;.:i:‘: in IFR as a percentage of closing balance ?f 5599 2.39%
investments ~ in AFS and HFT/Current category [(excluding
Mutual Funds & Bonds (Non- SLR)]

c. Sale and transfers to/from HTM category/ Permanent category :
The value of sales and transfer of securities to/from HTM category has not exceeded 5% of
the book value of investment held in HTM category at the beginning of the year.

d. Non-SLR Investment Portfolio :

(i) Non-performing Non - SLR Investments

(Rs. in Lacs)
:: Particulars Current Year Privives esr
I Opening Balance 0.00 0.00
i Addition during the year since 1" April 0.00 0.00
iii Reduction during the above period 0.00 0.00
iv Closing Balance 0.00 0.00
v Total provision held 0.00 0.00
(ii) Issuer composition of Non-SLR Investments (Rs. in Lacs)
No. Issuer Amount Extent of Extent of Extent of | Extent of
Private below unrated unlisted
Placement Investment | Securities | Securities
grade
Securities
1 2 3 4 5 6 7
i PSUs 0.00 0.00 0.00 0.00 0.00
ii Fls 15000.00 0.00 0.00 0.00 0.00
iii | Banks 0.00 0.00 0.00 0.00 0.00
iv Private Corporate 0.00 0.00 0.00 0.00 0.00
v Others 3024.85 0.00 0.00 0.00 0.00
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vi Provisions held 0.00 0.00 0.00 0.00 0.00
towards
depreciation
Total 18024.85 0.00 0.00 0.00 0.00

e. The details of securities sold and purchased under repos and reverse repos during the year are

given below:

Current Year
Minimum Maximum 7 .
outs-tarlding ouw_mnding D:l:llyl av;ir:ge OO:t;tffd! 1[ng il:s
during the during the during the year 2024
year year
Securities sold under Repo
i. Government Securities
fi. Corporate Debt Securitics 0.00 0.00 0.00 0.00
iii. Any other Securities
Securities purchased under
Reverse Repo
i. Government Securities 0.00 0.00 0.00 0.00
ii. Corporate Debt Securities
iii. Any other Securities
Previous Year
Ohlg:::;t: Maximum Daily average | Outstanding as
durine th eg outstanding outstanding on 31% March
v &Er during the year | during the year 2023
Securities sold under Repo
i. Government Securities
ii. Corporate Debt Securities 990 %00 G0 40
iii. Any other Securities
Securities purchased under
Reverse Repo
i. Government Securities 0.00 0.00 0.00 0.00
ii. Corporate Debt Securities
iii. Any other Securities

f. Bank has invested its SLR fund in Govt. Securities. Premium/Discount paid over and above the face
value has been amortized over the remaining period of security from the date of purchase to the date
of maturity as per RBI guidelines. Accordingly, a sum of Rs. 2.06 crore (Last FY 2.05 crore) has
been amortized during the period beginning from 01/04/2024 to 31/03/2025 and the amortized
amount has been adjusted in ‘Schedule 13 — Interest Earned: Item II — Income on Investments’, as a

deduction.
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4.  Asset Quality:

a. Classification of Advances and provisions held: (in Lakh)

Standard

Non-_l;;l_‘cﬁ'ming

Total

Total
Standard
Advances

Sub-
Standard

Doubtful | Loss

Total Non-
Performing
Advances

Standard
and

| Gross
Advances
NPAs

787293.48

Opening Balance
Add: Additions
during the year
Less: Reductions
during the year*
Closing Balance

*  Reduction in
Gross NPA due to:

i) Upgradation

ii) Recoveries

iii) Technical/
Prudential Write-
offs

iv) Write-offs other
than those under
(iii) above

9494.30

977999.21 12522.14

68.68

16074.21

803367.69

12522.14

12522.14

7155.86

7155.86

8812.97

21440.49

99,043,064

5329.59

5329.59

866.84

866.84

0

0

959.43

959.43

Provisions
(excluding Floating
Provisions)

Opening balance of
provisions held

Add: Fresh
provisions made
during the year
Less: Excess
provision reversed/
Write-off loans

2371.63

Closing balance of

provisions held 3011.20

8010.89

16546.85

6511.23 68.68

3304.90

14590.80

16962.43

6594.69

6594.69

1228.42

1228.42

19957.07

22968.27

Net NPAs

Opening Balance
Add: Fresh
additions during the
year

a9 aifder UfaaE 2024-25

89




CHHATTISGARH RAJYA GRAMIN BANK

Less: Reductions
during the year
Closing Balance

Floating Provisions (Rs. in Lacs)
S No Particular Current Year Previous Year
A Opening Balance 1483.42 1483.42
Floating Provision made in the accounting year (As 0.00 0.00
B approved by the Board)
C Draw down made in the accounting year 0.00 0.00
D Closing Balance 1483.42 1483.42

Technical write-offs and the recoveries made thereon:

Current Year Previous Year
Opening balance of Technical/ Prudential written-off accounts 18235.39 16419.80
Add: Technical/ Prudential write-offs during the year 959.43 2831.09
Less: Recoveries made from previously technical/ prudential
written-off accounts during the year 1674.61 142453
Closing balance 11486.99 18235.39
AUCA Reversal 6033.52 409.13
Asset Quality Ratios:
Current Year Previous Year
Gross NPA to Gross Advances 2.15% 2%
Net NPA to Net Advances 0% 0%
Provision Coverage Ratio 100% 100%
b. Sector-wise Advances and Gross NPAs :
(Rs. In crore)
Current Year Previous Year
Percentage
Percentage of of Gross
SN, Sector Outstanding Gross NPAs Outstanding Gross NPAs to
Gross NPAs to Total Total Total
Total Advances 25 in Ad NPAs Ad =
that sector in that
sector
A Priority Sector
Agriculture and Allied activities
1 Saliiant 3097.95 73,55 2.37% 2301.55 60.25 2.62%
2 MSME Segment 1260.84 69.70 5.53% 1393.35 5095 3.66%
Retail Segment fority secto
3 e ndi'ng il J 1296.00 18.52 1.43% 11203 13.69 1.22%
Sub-total (A) 5654.79 161.77 2.86% 481520 124.89 2.59%
B Non-Priority Sector
1 Agriculture and Allied activities 0.00 0.00 0 0.00%
2 MSME Segment 0.00 0.00 0 0.00%
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Personal Loans under Non-
3 Priority Sector 4339.60 5263 1.21% 321848 3585 1.11%
Sub-total (B) 4339.60 5263 1.21% 321848 3585 1.21%

¢. Details of accounts subjected to restructuring

x Retail (excluding
Aljiticnliwce xal Corpeiite MSME agriculture and Total
allied activities (excluding MSME) MSME)
Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year

Standard | Amount - - - - - & > g 9, i

Sub-
Standard

Doubtful | Amount - - - - - - = - - =

(TLakh)
Number
of - - - - - . - - -
borrowers
Gross
Total Amount - - - - - - - - - -
(XLakh)
Provision
held - - - - - B - - - -
(%Lakh)

d. Disclosure of Transfer of Loan exposures
(Rs. In lakh)

Details of stressed loans transferred during the year
To Permitted To Other

To ARCs transferees Transferees

No of accounts Nil Nil Nil
Aggregate principal outstanding of Nil Nil Nil
loans transferred
Weighted average residual tenor of the Nil Nil Nil
loans transferred
Net book value of loans transferred (at Nil Nil Nil
the time of transfer)
| Aggregate consideration Nil Nil Nil
Additional consideration realized in Nil Nil Nil
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respect of accounts transferred in
earlier years
Details of loans acquired during the year
From SCBs, RRBs, UCBs,
StCBs,
DCCBs, ﬁg‘IFSESSFBs and From ARCs
including Housing Finance
Companies (HFCs)
Aggregate principal outstanding of Nil Nil
loans acquired
| Aggregate consideration paid Nil Nil
Weighted average residual tenor of Nil Nil
loans acquired

The Bank has not transferred any Special Mention Account and loan not in default.
The Bank has not acquired any stressed loan.

e. Fraud Reported and provision made during the year:
(Z in Lakh)
Particulars Current Year | Previous Year
Number of frauds reported 05 02
Amount involved in fraud 113.68 63.02
Amount of provision made for such frauds 113.68 57.65
Amount of unamortized provision debited from ‘other 0 0
reserves’ as at the end of the year
f. MSME Restructuring
As per RBI circular no. DBR.No.BP. BC.18/21.04.048/2018-19 dated 01.01.2019 read with
circular no. DOR.STR.REC.12/21.04.048/2021-22 dated 05.05.2021, the details of restructured
MSME accounts are as under:-
(% in Lakh)
Particulars Current Year Previous Year
No. of accounts restructured 0 0
Aggregate Outstanding 0 0
g. Disclosures as per RBI circular no. DOR.STR.REC.11/21.04.048/2021-22 dated 05.05.2021 are
as under:-
(% in Lakh)
Personal Loans
Sr. No Description
A Number of accounts where resolution plan has been implemented under this 0
window
B Exposure to accounts mentioned at (A) before implementation of the plan 0
C of (B), aggregate amount of debt that was converted into other securities 0
D Additional funding sanctioned, if any, including between invocation of the plan 0
and implementation
E Increase in provisions on account of the implementation of the resolution plan 0
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5. Exposures —
a. Exposure to Real Estate Sector
(Rs. in Lacs)
::' Particulars Current Year Previous Year |
a Direct exposure
(i) Residential Mortgages 187528.79 159043.92
Lending is fully secured by mortgages on residential
property that is or will be occupied by the borrower or
that is rented. Individual housing loan eligible for
inclusion in priority sector advances shall be shown
separately. 117333.54 104596.76
Commercial Real Estate 0.0 0.0
Lending secured by mortgages on Commercial Real
Estate (office building, retail space, multi-purpose
commercial premises, industrial or warehouse space,
hotels, land acquisition, development and
construction, etc.) Exposure would also include non-
(ii) fund based (NFB) limits;
Investments in mortgage backed securities (MBS) and
(iii) other securities exposures 0 0
(a) Residential
(b) Commercial Real Estate 0 0
B Indirect Exposure 0 0
Fund-based and non-fund based exposures
b. Unsecured Advances
(Z in Lakh)
Current Year Previous Year
Total unsecured advances of the bank 376372.30 310003.91
Out of the above, amount of advances for which intangible
securities such as charge over the rights, licenses, authority, - -
etc. have been taken
Estimated value of such intangible securities - =
6. Concentration of Deposits, Advances, Exposures and NPAs.
a. Concentration of Deposits (Rs. in Crore)
Current year Previous year
Total Deposits of Top Twenty largest depositors 96.47 116.02
Percentage of deposits of twenty largest depositors to total 0.54% 0.71%
deposits of the bank
b. Concentration of Advances (Rs. in Crore)
Current year Previous year
Total Advances to Top Twenty largest borrowers 112.80 71.06
Percentage of advances to twenty largest borrowers to total 1.03% 0.96%
advances of the bank
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c. Concentration of Exposures (Rs. in Crore)
Current year Previous year
Total exposures to Top Twenty largest borrowers/ customers 121.42 90.23
Percentage of  exposures to twenty largest 1.21% 0.89%
borrowers/customers to total exposures of the bank on
borrowers/customers
d. Concentration of NPAs (Rs.in Crore)
Current year Previous year
Total exposures to Top Twenty NPA accounts 25.65 6.97
Percentage of exposures to twenty largest NPA exposures to i
total Gross NPAs. 11.96% A-h0

7. Transfer to Depositors Education and Awareness Fund :

As per RBI circular RBI/2013-14/614, DBOD.No.DEAF Cell.BC.114/30.01.002/2013-14 dated
27/05/2014 (Depositor Education and Awareness Fund Scheme 2014 under Section 26A of Banking
Regulation Act, 1949), the Bank has remitted Rs. 10290.01 lacs to RBI for FY 2024-25. The details are

given below:
(Rs.In Lacs)
Particulars Current year Previous year
Opening Balance of amounts transferred to DEAF 665.78 641.64
Add : Amounts transferred to DEAF during the year 10290.01 24.73
Less: Amounts reimbursed by DEAF towards claims. 23.17 0.59
Closing balance of amounts transferred to DEAF 10932.62 665.78

8. Disclosure of complaints

a. Summary information on complaints received by the bank from customers and from the Offices

of Ombudsman
" Current Previous
Sr. No. Particulars Year Vs
Complaints received by the bank from its customers*
1 Number of complaints pending at beginning of the year 002 002
2 Number of complaints received during the year 162 140
3 Number of complaints disposed during the year 163 140
3.1 Of which, number of complaints rejected by the bank 001 -
4 Number of complaints pending at the end of the year 000 002
Maintainable complaints received by the bank from Office of
Ombudsman
5 Number of maintainable complaints received by the bank 056 060
from Office of Ombudsman
Of 5, number of complaints resolved in favour of the bank 056 058
by Office of Ombudsman
Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by Office of 00 00
Ombudsman
Of 5, number of complaints resolved after passing of Awards _
by Office of Ombudsman against the bank )
6 Number of Awards unimplemented within the stipulated time - -
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[ (other than those appealed) | | |

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in
Integrated Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and
covered within the ambit of the Scheme.
*Similar nature of complaint of same customer is counted single complaint.

b. Top five ground of complaints received by the bank from customers

% increase/ of 5,
Number of Number of decrease in the Number of niimber of
Ground of complaints complaints number of complaints complaints
laints pending at received complaints pending at pending
g the beginning during the received over the end of M. g
of the year year the previous the year q::lays
year
1 2 3 + 5 6
Current Year 2024-25
ATM/DEBIT CARD - 28 133.33 -
IN/MOB/E BANK - 03 - -
e : 09 4375 -
Mis-sellings - 02 0 -
Pension and facilities for SC - 03 200 -
LOAN /ADVANCES - 30 11.11 -
EXCESSIVE CHARGES - 00 -100 -
CHEQUES/DDVBILLS - 00 - =
MNON- OBSERVANCE OF - 03 0 -
FAIR PRACTICES CODE
EXCHAMGES OF NOTES - 00 - -
STAFF BEHAIOUR - 11 57.14 - 01
OTHER( CSL) 02 73 7.35 - 02
Total 02 162 -
Previous Year 2023-24
ATM/DEBIT CARD - 12 20 - =
IN/MOB/E BANK 01 00 00 - s
ﬁ&mﬁmmﬂ - 16 -18.75 - -
Mis-sellings - 02 50 - -
Pension and facilities for SC - 01 -100 - £
LOAN /ADVANCES - 23 =55 - -
EXCESSIVE CHARGES = 06 0 = %
CHEQUES/DIVBILLS - 00 0 - -
| FAIR PRACTICES CODE : 03 -66 - '
EXCHANGES OF NOTES - 00 00 = =
STAFF BEHAIOUR - 07 -46 - -
OTHER( CSL) 01 68 79 02 -
Total 02 142 02 -
9. Disclosure of Penalties imposed by Reserve Bank of India :
(Rs.in Lacs)
:ro.. Particulars Current Year Previous Year
Penalties Imposed by RBI under Section 46(4) 0.00 0.20
of Banking Regulation Act 1949 i '

The Bank has maintained CRR and SLR as per RBI Act 1934 and Banking Regulation Act 1949 and not
defaulted during the financial year under report.
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10. Other disclosures :

a. Business Ratios:

::_ Particulars Current Year Previous Year
i | Interest Income as a percentage to Working Fund 7.80% 7.56%
ii | Non-Interest Income as a percentage to Working Fund 0.86% 0.90%
iii | Operating Profit as a percentage to Working Fund 2.63% 2.71%
(Before Provisions) ) )
iv | Return on Assets (RoA) 0.75% 1.61%
v | Return on Equity (RoE) 10.03% 22.83%
vi_ [ Net Interest Margin (NIM) 4.61% 4.62%
vii | Cost of Deposits 3.93% 3.83%
viii | Business (Deposits plus Advances) per employee 1118.52 1066.85
ix | Profit per employee (Operating Profit) 21.50 21.82
x | Earnings per share (EPS in Rs.) 5.66 7.73
xi | Book Value Per Share (BVPS in Rs.) 74.01 66.94
b. Bancassurance Business:

Fees/brokerage earned in respect of the insurance broking, agency and bancassurance business

(% in Lakh)

Current year

Previous year

2212.09

2183.00

Marketing and distribution:

The details of fees/remuneration received in respect of the marketing and distribution function

(excluding bancassurance business) are as follows:

(% in Lakh)

Current year

Previous year

0.00 0.00

d. Disclosure regarding Priority Sector Lending Certificate (PSLC):

Bank has transacted the following in PSLCs for the year ending 31.03.2025. The PSL level is
75.08% at the end of 31.03.2025.

Rs. in (Lacs)
PURCHASE OF PSLC
Segment Amount Premium Paid
PSLC — Agriculture 0 0
PSLC — General 182500 19.21
PSLC - SE/MF 0 0
Grand Total 182500 19.21
SALE OF PSLC
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Segment Amount Premium Received
PSLC Agriculture 45000 115.50
PSLC SF/MF 45000 859.50
Grand Total 20000 975.00

e. Provisions and Contingencies
Breakup of ‘Provisions and Contingencies’ shown under head Expenditure in Profit and Loss

account as follows

(Z in Lakh)

Provisions debited to Profit & Loss Account Current Year Previous year

Provision for Non-Performing Assets 6594.69 4728.63
Provision on Standard Assets 673.73 442.16
Provision on Restructured Assets (Reversal of Provision) (34.17) (1274.44)
Provision for Depreciation on Investments (87.24) 87.24
Provision for Pension liability 20601.87 1612.00
Provision for Income tax (Net of DTL/DTA ) 5171.47 9822.37
Provision for Fraud (Reversal of Provision) 9.52 (383.51)
Provision for Salary Arrears/Computer Increment 3899.50 5000.00
Provision for Employer Contribution of NPS 1439.26 0.00
Total 38268.63 20034.45

f. Payment of DICGC Insurance Premium:
(Xin Lakh)

Particulars Current Year Previous year
Payment of DICGC Insurance Premium 2309.01 2025.43
Arrears in payment of DICGC premium 0.00 0.00

11. Deferred Tax : In compliance with the Accounting Standards relating to “Accounting for Taxes on
Income” (AS-22) issued by The Institute of Chartered Accountants of India, the Bank has Debited Rs.
1169348.00 as DTL in the Profit & Loss Account for the period 01.04.2024 to 31.03.2025 towards
deferred tax assets and timing differences. Total Deferred Tax Assets as on 31% March 2025 is Rs.
12401875.00 (Refer Schedule 11).

12. Related Party Disclosure pursuant to AS-18:
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i. Particulars of related party accounts transactions: ( Rs. In Lacs)
Particulars For the year ended | For the year ended
31" March 2025 31* March 2024

Refinance received from State Bank of India NIL NIL
Over draft received from State Bank of India 26072.00 26678.88
Interest paid to SBI 999.92 1262.70
Investment made with :

SBI — in the form of TDRs 62643.94 61452.45
SBI Mutual Fund 3024.85 3024.85
Interest from SBI 2462.13 2387.91
Contribution to Group Leave Encashment Policy with SBI 2813.29 2080.00
Current Account Balance with SBI 1982.48 2588.49




/) CHHATTISGARH RAJYA GRAMIN BANK

ii. Particulars of Managerial Remuneration: (in Rupees)
For year ended For year ended
Name of the Official Designation 31.03.2024 31.03.2023

Shri I K Gohil Chairman 8,35,174.44 31,35,104.36
Shri Vinod Kumar Arora Chairman 34,33,109.81 0.00
Shri Ajay Kumar Nirala General Manager (Op-II) 23,48,055.07 23,47,413.56
Shri Atulya Behera General Manager (Op-I) 0.00 10,50,946.04
Shri Vijay Kumar Agrawal General Manager (Admin) 31,59,561.32 26,94,954.97
Shri Arvind Mittal General Manager (Vigilance) 0.00 49,58,900.84
Smt. Vijay Vasant Raikwad General Manager (Credit) 26,68,602.18 0.00
Shri Avash Kumar Sathpathy General Manager (Planning) 25,72,611.36 0.00
Shri Jagdish Taskar Chief Manager (Audit) 12,72,398.07 0.00

13. Gratuity Cases: The majority of cases have been decided in favour of Bank and only few are still
pending in court which will also be decided in favour of Bank in the light of previous decisions. We have
deposited Rs. 32926048/- under protest with the Forum / Court till date against the provision applicable for
appeal. Now, Bank has applied for the refund of deposited amount under protest after receiving the judgment
in its favour. The withdrawal proceeding is still pending at the Authority / Foum's end.

14. The Provision for payment of bonus to employees for the period 01.04.2024 to 31.03.2025 is Nil as per
the Payment of Bonus Act, 1965,

15. Pension Scheme: Important modalities of the Scheme for payment of Pension are as follows:

a.) An Employee who was in the service of the bank on or before 31.03.2010, has to compulsorily submit
option (last date 26.04.2019) and also to refund the Bank’s Contribution within 60 days (of exercising
option) i.e. by 23.06.2019. The Family Pension is applicable in case of deceased employees under this

category.

b.) Accordingly, for the provision purposes in respect of retired/ deceased/ serving employees, we have
considered all the eligible

present and past employees who have completed the conditions of the option as on 31.03.2025 for
calculation of liability. The following assumptions/information have been taken in consideration for arriving
at the liability:

Summary of membership data

As at 31/03/2025
a) Number of employees 209
b) Total Monthly Salary (Lakhs) 202.79
c) Average Past Service (Years) 30.17
d) Average Age (Years) 54,52
e) Average remaining working life (Years) 548
f) No of Retired Employee 1207
g) No of Family pensioners 359
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Actuarial Assumptions

Company attention was drawn to provisions of accounting standard that actuarial assumptions are an entity’s
best estimates of variables that will determine the ultimate cost of providing post-employment benefits and
shall be unbiased & mutually compatible.

a) Economic Assumptions

The principal assumptions are the discount rate & salary growth rate. The discount rate is generally based
upon the market yields available on Government bonds at the accounting date relevant to currency of benefit
payments for a term that matches the liabilities. Salary growth rate is company’s long term best estimate as
to salary increases & takes account of inflation, seniority, promotion, business plan, HR policy and other
relevant factors on long term basis as provided in relevant accounting standard. These valuation assumptions
are as follows & have been received as input from you.

31/03/2025

i) Discounting Rate 714
ii) Future Pension Increase Rate

a) Active Employee 6.00

b) Retiree ' 3.00

b) Demographic Assumption

Attrition rates are the company’s best estimate of employee turnover in future determined considering
factors such as nature of business & industry, retention policy, demand & supply in employment market,
standing of the company , business plan, HR Policy etc as provided in the relevant accounting standard.
Attrition rates as given below have been received as input from the company.

i) Retirement Age (Years) 60
Mortality rates inclusive of provision for disability IALM (2012 - 14)
iii) Adttrition at Ages Withdrawal

Rate (%)
Up to 30 Years 3.00
From 31 to 44 years 2.00
Above 44 years 1.00

It should be noted that in case of employees above retirement age, for the purpose of valuation it is assumed
they will retire immediately.

Mortality & Morbidity rates - 100% of IALM (2012-14) rates have been assumed which also includes the
allowance for disability benefits.

Mortality & Morbidity rates —

(a) While in service - 100% of IALM (2012-14) rates have been assumed which also includes
the allowance for disability benefits.

Mortality Rates inclusive of disability (while in service) for specimen ages = **%*

Age Mortality Age Mortality Age Mortality Rate
Rate Rate

15 0.000698 35 0.001202 55 0.007513

20 0.000924 40 0.00168 60 0.011162

25 0.000931 45 0.002579
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| 30 | 0.000977 | 50 | 0.004436 | |

(b) After Retirement - 100% of (1996-98) rates have been assumed.

Mortality Rates for specimen ages (Retired Employee)  *%%*

| Age Rate Age Rate Age Rate
50 0.004243 70 0.024301 85 0.106891
60 0.010907 75 0.043272 90 0.151539
65 0.01389 80 0.070802 100 0.266511

¢) Any changes in assumptions from previous valuation are evident as above tables show
assumptions of previous & current valuation.

d) Company attention was drawn to provisions of accounting standard that actuarial
assumptions are an entity’s best estimates of variables that will determine the ultimate cost of
providing post-employment benefits and should be unbiased & mutually compatible.
Determination of actuarial assumptions depend on factors such as nature of business & industry,
retention policy, demand & supply in employment market, standing of the company, business
plan, HR Policy etc. I do not have access to or possess full knowledge of all these factors & have
used the assumptions provided by the company. Under the circumstances, I consider the
assumptions provided by the company are in generality reasonable.

5. Actuarial Method

a) 1 have used the projected unit credit (PUC) actuarial method to assess the plan's liabilities allowing
for retirements, deaths-in-service and withdrawals (Resignations / Terminations).

b) Under the PUC method a projected accrued benefit is calculated at the beginning of the period
and again at the end of the period for each benefit that will accrue for all active members of the plan. The
projected accrued benefit is based on the plan accrual formula and service as at the beginning and end of
the period, but using member’s final compensation, projected to the age at which the employee is assumed to
leave active service. The plan liability is the actuarial present value of the projected accrued benefits as
on the date of valuation.

6. Scale of Benefits

The pension liability arises on account of future payments, which are required to be made in the event of
retirement, death in service or withdrawal. I give below a summary of the principal rules of the plan.

The pensions provided are governed by Central Civil Services Pension Rules as amended by 7th Pay
Commission. Admissible Pension is determined as under:

50% of the average emoluments received during the past 10 months or the pay last drawn whichever is more
beneficial to the retiring employee subject to completion of minimum pension able service of 10 years for
normal retirement and 20 years for early retirement.

For Retiree EPFO pension of Rs 2500/ to 7500/ has been reduced from their monthly pension.

Employee have to returned the company share on PF

No discretionary benefits policy of past & future have been reported & valued by me.

The table below shows a summary of the key results of the as applicable.
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Present value of obligation as at the end of period (31/03/2025) 10,171,107,123
Net Assets/ (Liability) recognized in Balance sheet (31/03/2025) (1,104,307,123)

c.) Since the Pension for RRB Employees is rolled-out (w.e.f. 01.04.2018) for the first time as per Hon’ble
Supreme Court’s Order, RBI has provided 5 year amortization period till 31* March, 2023 to avoid the
sudden and heavy financial burden on the RRBs through it’s letter no. VV.Kenka.RRB.No.
4405/31.01.001/2019-20 dated 05" December, 2019. RBI through the above letter has also empowered the
RRB’s to decide and provide for the total pension liability by a date earlier than March 31, 2023.

d.) In view of the above, Bank had already provided 100% of pension liability in compliance to the RBIs
letter till 31.03.2023. Now as per the direction of Hon’ble supreme court, The Government has decided to
implement the pension scheme in RRBs with effect from 01.11.1993 (previous implement date was
01.04.2018) vide DFS letter no. F.No. 8/04/2024-RRB dated 03.10.2024. Due to implementation of Pension
from 01.11.1993 and effect of computer increment, Bank has to provide the additional pension liability. As
per the latest Actuarial valuation reports, bank has provided the 100% due Pension liability of Rs. 206.02
Crore. However, RBI has provided the option to RRBs to amortize the pension provision over the period of
five year starting from 25-26 with minimum 20% provision of the total due but Bank has provided full
liability at once in current financial year 2024-25 as the Bank has adequate profit to absorb full liability in

current year.

16. The Bank has taken Group Gratuity Scheme of Life Insurance Corporation of India (LIC) for meeting the
gratuity liability of its retired employees. Actuarial valuation has been carried out for the Period from
01.04.2024 to 31.03.2025 for Bank. Accordingly, Bank has paid/ funded it with Rs. 504.21 lacs for Group
Gratuity during the FY 24-25. Further, Bank has also taken earned leave encashment policy from Life
Insurance Corporation of India and SBI Life Insurance Co. Ltd. The year Bank has shifted the policy from
LIC to SBI life during the year. Actuarial Valuation has been carried out for the Period from 01.01.2024 to
31.03.2025. Accordingly, Bank has paid/ funded it with Rs. 988.03 lacs for Group Leave Encashment during
the FY 24-25.

17. The Bank has made an additional provision of Rs. 141.02 crore (i.e. 65.77% of its Gross NPA) in
accordance with Master Circular RBI/2022-23/15DOR.STR.REC.4/21.04.048/2022-23 dated 01% April,
2022.

18. As per the Accounting Policy of the Bank & new guidelines received from Sponsor Bank (State Bank of
India, vide their memo no. CC/IFRC/CFS/472 dated 26.02.2015) for uniformity in the Accounting Policy for
charging depreciation on fixed assets in SBI group RRBs, the Bank has changed its Accounting Policy while
preparing the financials for the year ended 31® March 2015. Accordingly, SLM has been introduced for
calculation of depreciation w.e.f. FY 2014-15.

19. Investment Fluctuation Reserve : Securities under AFS & HFT has been separately valued scrip-wise
with the Valuation as per FBIL and depreciation/appreciation shall be aggregated for each balance sheet
classification as per the RBI's Circular RB1/2013-14/434 RPCD.CO.RRB.BC.No./ 74 /03.05.33/2013-14 dt.

January 07, 2014. The Investments have not been found in depreciation.

20. Shifting of Investment amongst the category: Bank has not shifted the investment among the
categories during the year and only income from sale of investment has been shown in schedule 14 “Income
on sale of investment” for which following are the details:

Actual Income from sale of Investment (Profit) 65698300.00
Mark to Market depreciation due to shifting amongst the category 0.00
Total 65698300.00
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21. Demands Outstanding under Income — Tax:

a.) The TDS Compliance was centralized in the bank from the financial year 2018-19. Earlier, the
compliance was done at the branches level. Since, the compliance was decentralized there have been delay in
filing of quarterly statements which attracts the late filing fee. The Demands for the period beginning from
financial year 2015-16 & beyond has been deposited but the demands pertaining to period prior to FY 2015-
16 are outstanding in the records of IT Department. Since, the provisions of Section 234E (i.e. Late filing fee
is applicable on the statements furnished from the financial year 2015-16 & beyond, the bank has not
deposited the fees and has filed the appeal against it.

b.) The Income Tax Scrutiny Assessment of the bank has been completed for the assessment year 2018-19.
The Assessment Order was passed on 20/09/2021. In the order passed above, the sum of Rs. 3,23,97,114/-
was disallowed u/s.14A and added to income of the bank. The Disallowance has been made on the basis that
expenditures have been incurred attributable to the activity of investments, income from which is not
includible in total income. However, we have no such income which has not been included in total income
and is exempt from Income Tax. Hence, we have filed appeal against the said order to CIT (Appeals) and is
pending with them and hope substantial relief. Similarly, an addition of Rs. 30 Lakhs was added u/s 14A for
the assessment year 2012-13 in the name of Chhattisgarh Gramin Bank against which the appeal had been
filed and CIT (appeal) has dismissed the appeal during the year. The bank had filed appeal before ITAT,
Raipur against the order of CIT (appeals) and ITAT has restored the matter to file of the AO with direction
to him to verify whether the assesse during the year under consideration had earned any exempt income. In
case the assesse had not earned any exempt income during the year under consideration then no disallowance
u/s 14A of the act would be called for its case. Thus the appeal was allowed for statistical purpose. The
appeal effect is yet to be given by the AO under the Income Tax Act.

22. Impact of Computer Increment on Profit & Loss: In exercise of power conferred under the second
proviso of Section 17(1) of the Regional Rural Bank, 1976, Government of India has approved the benefit of

computer increment to the eligible officers and employees of the RRBs, in line with the benefit of computer
increment granted by Nationalized Banks, as per the Memorandum of Settlement dated 29" October, 1993 of
Indian Bank’s Association. The said benefit has been implemented retrospectively w. e.f 01.4.2018. Bank
has provided and paid the computer increment of Rs. 38.99 Cr. within time line given by Department of
financial services, GOl and NABARD. The actual timeline was 31.03.2025 to pay the full due on account of
computer increment arrears which was paid accordingly. Therefore, this amount of Rs. 38.99 crore is shown
as a separate line item as an extraordinary expense under the head “Provision/Payments for Computer
Increment Arrear”.

23. Provision for Employer’s Contribution towards National Pension Scheme (NPS) from 10% to 14%
of Pay and Dearness Allowance (DA): As per the DFS F.No.8/1/2022-RRB, dated 01.03.2025,
Government of India has granted revision in Employer’s Contribution towards National Pension Scheme
(NPS) from 10% to 14% of pay and Dearness Allowance (DA) to All RRBs, effective from 11.11.2020. The
Bank has made the adhoc provision of NPS of Rs. 20.09 Crore. Rs. 14.39 Crore arrear (from 11.11.2020 to
31.03.2024) out of total provision has been shown as a separate line item as an extraordinary expense under
the head “Provision for NPS Employer's Contribution™ and remaining related to current financial year has
been considered under operating expenses head.
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24. Data Purification and Asset Classification : The Bank is having seamless/ automated system in its
Core Banking Solution (CBS) for recognizing and identifying the NPAs in accordance with the extant
guidelines.

25. Previous year figures have been regrouped/rearranged wherever considered necessary.
26. Amount shown is rounded off in nearest rupees.

Signature to Schedule 1 to 18.

As per our Audit Report of Even Date.
For,APAS & COLLP

FOR, CHHATTISGARH RAJYA GRAMIN BANK, Chartered Accountants
ICAI

CHAIRMAN

(Partner)
Membership Number: 078796

Place: Raipur (C.G)
Date: 28" April, 2025
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CHHATTISGARH RAJYA GRAMIN BANK

Corporate Office, Sec 24, Plot No 47, Atal Nagar, Nava Ra;purll. G.)
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