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Policy on Bank Deposits

1. Introduction

One of the important functions of the Bank is to accept deposits from the
public for the purpose of lending. In fact, depositors are the major
stakeholders of the Banking System. The depositors and their interests form the
key area of the regulatory framework for Banking in India and this has been
enshrined in the Banking Regulation Act, 1949. The Reserve Bank of India is
empowered to issue directives / advices on interest rates on deposits and
other aspects regarding conduct of deposit accounts from time to time. With
liberalization in the financial system and deregulation of interest rates, Banks
are now free to formulate deposit products within the broad guidelines issued
by RBI.

This policy document on deposits outlines the guiding principles in respect of
formulation of various deposit products offered by the Bank and terms and
conditions governing the conduct of the account. The document recognizes
the rights of depositors and aims at dissemination of information with regard
to various aspects of acceptance of deposits from the members of the
public, conduct and operations of various deposits accounts, payment of
interest on various deposit accounts, closure of deposit accounts, method of
disposal of deposits of deceased depositors, etc., for the benefit of customers.
It is expected that this document will impart greater transparency in dealing
with the individual customers and create awareness among customers of
their rights. The ultimate objective is that the customer will get services they
are rightfully entitled to receive without demand.

While adopting this policy, the Bank reiterates its commitments to individual
customers outlined in the code of Banks Commitment to Customer adopted
by the Banks. This document is a broad framework under which the rights of
common depositors are recognized. Detailed operational instructions on
various deposit schemes and related services will be issued from fime to fime.

2. Types of Deposit Accounts

While various deposit products offered by the Bank are assigned different
names. The deposit products can be categorized broadly into the following
types. Definition of major deposits schemes is as under: -

i. “Demand Deposits” means a deposit received by the Bank which is
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withdraw able on demand;

“Savings deposits” means a form of demand deposit which is subject
to restrictions as to the number of withdrawals as also the amounts of
withdrawals permitted by the Bank during any specified period;

“Term Deposit” means a deposit received by the Bank for a fixed
period withdrawable only after the expiry of the fixed period and
includes deposits such as Recurring / Double Benefit Deposits / Short
Deposits / Fixed Deposits/Monthly Income Certificate /Quarterly
Income Certificate eftc.

Notice Deposit means Term Deposit for specific period but withdraw
able on giving at least one complete Banking day’s notice;

“Current Account” means a form of demand deposit wherefrom
withdrawals are allowed any number of fimes depending upon the
balance in the account or up to a particular agreed amount and will
also include other deposit accounts which are neither Savings Deposit
nor Term Deposit;

Account Opening and Operation of Deposit Accounts

The Bank before opening any deposit account will carry out Customer
Due Diligence (CDD) as required under “Know Your Customer” (KYC)
guideline/s issued by RBI Anti Money Laundering rules and regulations
and or such other norms or procedures as per the Customer
Acceptance Policy of the Bank. If the decision to open an account of a
prospective depositor requires clearance at a higher level, reasons for
any delay in opening of the account will be informed to him and the
final decision of the Bank will be conveyed at the earliest fo him.

The Bank is committed to providing basic Banking services to
disadvantaged sections of the society. Banking services will be offered
to them through no-frill accounts and accounts will be opened with
relaxed customer acceptance norms as per regulatory guidelines.

The account opening forms and other material would be provided to
the prospective depositor by the Bank. The same will contain details of
information to be furnished and documents to be produced for
verification and or for record, it is expected of the Bank official opening
the account, to explain the procedural formalities and provide
necessary clarification sought by the prospective depositor when he
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approaches for opening a deposit account.

iv.  The regulatory guidelines require Banks to categorize customers based
on risk perception and prepare profiles of customers for the purpose of
fransaction monitoring.. Inability or unwillingness of a prospective
customer to provide necessary information/details could result in the
Bank not opening an account.

v. Inability of an existing customer to furnish details required by the Bank to
fulfill statutory obligations could also result in closure of the account
after due notice(s) is provided to the customer.

Vi. For Deposit products like Savings Bank Account and Current Deposit
Account, the Bank will normally stipulate certain minimum balances to
be maintained as part of terms and conditions governing operation of
such accounts. Failure to maintain minimum balance in the account
will attract levy of charges as specified by the Bank from time to time.
For Saving Bank Account, the Bank may also place restrictions on
number of transactions, cash withdrawals, etc., for given period.
Similarly, the Bank may specify charges for issue of cheque books,
additional statement of accounts, duplicate passbook, folio charges,
etc. All such details, regarding terms and conditions for operation of the
account and schedule of charges for various services provided will be
communicated to the prospective depositor while opening the
account and further charges will be displayed on Bank’s website.

vii.  Savings Bank Accounts can be opened for eligible person/persons and
certain organizations/agencies (as advised by Reserve Bank of India
from time to time)

vii.  Current Accounts can be opened by Individuals/ Partnership Firms/
Private and Public Limited Companies/ HUFs/ Specified Associates/
Societies/ Trusts. Departments of Authority created by Government
(Central or State) Limited Liability Partnership, etc.

ix. Term Deposits Accounts can be opened by Individuals/ Partnership
Firms/ Private and Public Limited Companies/ HUFs/ Specified
Associates/ Societies/ Trusts, Departments of Authority created by
Government (Central or State), Limited Liability Partnership, etc.

Xx.  The due diligence process, while opening a deposit account will involve
satisfying about the identity of the person, verification of address,
satisfying about his occupation and source of income. Obtaining
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introduction of the prospective depositor from a person acceptable to
the Bank and obtaining recent photograph of the person/s opening /
operating the account are part of due diligence process.

In addition to the due diligence requirements, under KYC norms the
Bank is required by law to obtain Permanent Account Number (PAN) or
alternatively declaration in Form No. 60 or 61 as specified under the
Income Tax Act / Rules.

Deposit accounts can be opened by an individual in his own name
(status: known as account in single name) or by more than one
individual in their own names (status: known as Joint Account). Savings
Bank Account can also be opened by a minor jointly with natural
guardian or with mother as the guardian (Status: known as Minor’s
Account). Minors above the age of 10 will also be allowed to open and
operate saving Bank account independently. However, no overdrafts
will be granted to these minors.SB account can also be opened by a
minor represented by guardian or jointly with a major, where minor is
represented by natural guardian. Minors above the age of 10 will also
be allowed to open and operate SB account subject to restrictions on
fransactions and no cheque books will be provided to such accounts.

Operation of Joint Account — The Joint Account opened by more than
one individual can be operated by single individual or by more than
one individual. Jointly the mandate for operating the account can be
modified with the consent of all account holders. The Savings Bank
Account opened by minor jointly with natural guardian / guardian can
be operated by such guardian only.

The joint account holders can give any of the following mandates for
the disposal of balance in the above accounts:

a. Either or Survivor: If the account is held by two individuals say, A & B,
the final balance along with interest, if applicable, will be paid to
survivor on death of anyone of the account holders.

b. Anyone or Survivor/s : If the account is held by more than two
individuals say, A, B and C, the final balance along with interest, if
applicable, will be paid to the survivor on death of any two
account holders.

The above mandates will be applicable to or become operational only
on or after the date of maturity of term deposits. This mandate can be
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modified by the consent of all the account holders.

At the request of the depositor, the Bank will register mandate / power
of attorney given by him authorizing another person to operate the
account on his behalf.

The term deposit account holders at the time of placing their deposits
can give instructions with regard to closure of deposit account or
renewal of deposit for further period on the date of maturity. In case of
absence of any instructions deposits will be treated as an auto renewal
deposit and should be renewed for a similar period.

Nomination facility is available on all deposit account opened by
individuals. Nomination is also available to an account opened by a
sole proprietor. . Nomination can be made in favour of one individual
only. Nomination so made can be cancelled or changed by the
account holder/s any time. While making nomination, cancellation or
change fthereof, it is required to be witnessed by a third party.
Nomination can be modified by the consent of account holder/s.
Nomination can be made in favour of a minor also.

Bank recommends that all depositors avail nomination facility. The
nominee, in the event of death of the depositor/s, would receive the
balance outstanding in the account as a trustee of legal heirs. The
depositor will be informed of the advantages of the nomination facility
while opening a deposit account.

A statement of account will be provided by the Bank to Savings Bank as
well as Current Deposit Account Holders periodically as per terms and
conditions of opening of the account. Alternatively, the Bank may issue
a Pass Book to Savings Bank account holders.

The deposit accounts may be transferred to any other branch of the
Bank at the request of the depositor.

Interest Payments

Interest shall be paid on saving and term deposit account at the rate
specified by ALCO committee of the Bank and reviewed by the Board.

The rate of interest on deposits will be prominently displayed in the
branch premises. Changes, if any, with regard to the deposit schemes
and other related services shall also be communicated upfront and
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shall be prominently displayed.

ii. The Bank has statutory obligation to deduct tax at source if the total
interest paid / payable on all term deposits held by a person exceeds
the amount specified under the Income Tax Act. The Bank will issue a
tax deduction

Certificate (TDS Certificate) for the amount of tax deducted. The depositor, if
entitled to exemption from TDS can submit declaration in the prescribed
format at the beginning of every financial year.

5. Minors’ Accounts

i. The minor can open Savings Bank Account and the same can be
operated by the natural guardian or by minor himself / herself, if he/she
is above the age of 10 years. The account can also be opened jointly.

i.  On attaining majority, the erstwhile minor should confirm the balance in
his/her account and if the account is operated by the natural guardian
/ guardian, fresh specimen signature of erstwhile minor duly verified by
the natural guardian would be obtained and kept on record for all
operational purposes.

6. Account of illiterate

The Bank may at its discretion open deposit accounts other than Current
Accounts of an illiterate person. The account of such person may be opened
provided he/she calls on the Bank personally along with a withess who is
known to both the depositor and the Bank. Normally, no cheque book facility
is provided for such Savings Bank Account. At the time of withdrawal/
repayment of deposit amount and/or interest, the account holder should affix
his / her thumb impression or mark in the presence of the authorized officer
who should verify the identity of the person. The Bank will explain the need for
proper care and safe keeping of the passbook etc. given to the account
holder. The Bank official shall explain the terms and conditions governing the
account to the illiterate person.

7. Addition or deletion of the name/s of joint account holders

The Bank may at the request of all the joint account holders allow addition or
deletion of name/s of joint account holder/s if the circumstances so warrant
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or allow an individual depositor to add the name of another person as a joint
account holder.

8. Customer information

The customer information collected from the customers shall not be used for
cross selling of services or products by the Bank, their subsidiaries and affiliates.
If the Bank proposes to use such information, it should be strictly with the
consent of the accountholder.

9. Secrecy of customer’s accounts

The Bank shall not disclose details / particulars of the customer’s account to a
third person or party without the expressed or implied consent from the
customer. However, there are some exceptions, viz. disclosure of information
under compulsion of law, where there is a duty to public to disclose and
where interest of the Bank requires disclosure.

10. Premature withdrawal of term deposit

The Bank on request from the depositor, at its discretion may allow withdrawal
of term deposit before completion of the period of the deposit agreed upon
at the time of placing the deposit. The Bank shall declare their penal interest
rates policy for premature withdrawal of term deposit. The Bank shall make
depositors aware of the applicable rate along with the deposit rate.

11. Premature renewal of term deposit

In case the depositor desires to renew the deposit by seeking premature
closure of an existing term deposit account, the Bank will permit the renewal
at the applicable rate on the date of renewal, provided the deposit is
renewed for a period longer than the balance period of the original deposit.
While prematurely closing a deposit for the purpose of renewal, interest on
the deposit for the period it has remained with the Bank will be paid at the
rate applicable on the date of deposit to the period for which the deposit
remained with the Bank and not at the contracted rate. Further, the Bank
may levy penalty for pre-mature closure of an existing deposit at such rates as
may be decided by the Bank from time to time.
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12. Renewadl of overdue term deposits

When a term deposit is renewed on maturity, on renewed deposit interest
rate for the period specified by the depositor as applicable on the date of
maturity would be applied. If request for renewal is received after the date of
maturity, such overdue deposits will be renewed with effect from the date of
maturity at interest rate applicable as on the due date, provided such
request is received within 14 days from the date of maturity. In respect of
overdue deposits renewed after 14 days from the date of maturity, interest for
the overdue period will be paid at the rates decided by the Bank from time to
time. .

13. Advances against deposits

The Bank may consider request of the depositor/s for loan / overdraft facility
against term deposits duly discharged by the depositor/s on execution of
necessary security documents. The Bank may also consider loan against
deposit standing in the name of minor, however, a suitable declaration
stating that loan is for the benefit of the minor, is to be furnished by the
depositor - applicant.

14. Settlement of dues in deceased deposit account

i. If the depositor has registered nomination with the Bank; — the balance
outstanding in the account of the deceased depositor wil be
fransferred to the account of / paid to the nominee after the Bank
satisfies about the identity of the nominee, etc.

i. The above procedure will be followed even in respect of a joint
account where nomination is registered with the Bank.

ii. Inajoint deposit account, when one of the joint account holders dies,
the Bank is required to make payment jointly to the legal heirs of the
deceased person and the surviving depositor(s). However, if the joint
account holders had given mandate for disposal of the balance in the
account in the forms such as “either or survivor, former / latter or
survivor, anyone of survivors or survivor; etc., the payment will be made
as per the mandate to avoid delays in production of legal papers by
the heirs of the deceased.

iv. In the absence of nomination and when there are no disputes among
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the claimants, the Bank will pay the amount outstanding in the account
of deceased person against joint application and indemnity by all legall
heirs or the person mandated by the legal heirs to receive the payment
on their behalf without insisting on legal documents up to the limit
approved by the Bank's board. This is to ensure that the common
depositors are not put to hardship on account of delays in completing
legal formalities.

15. Interest payable on term deposit in deceased account

i. In the event of death of the depositor before the date of maturity of
deposit and amount of the deposit is claimed after the date of
maturity, the Bank shall pay interest at the contracted rate till the date
of maturity. From the date of maturity to the date of payment, the Bank
shall pay simple interest at the applicable rate obtaining on the date of
maturity, for the period for which the deposit remained with the Bank
beyond the date of maturity; as per the Bank's policy in this regard.

ii. However, in the case of death of the depositor after the date of
maturity of the deposit, the Bank shall pay interest at savings deposit
rate obtaining on the date of maturity from the date of maturity till the
date of payment.

16. Insurance Cover for Deposits

All Bank deposits are covered under the insurance scheme offered by Deposit
Insurance and Credit Guarantee Corporation of India (DICGC) subject to
certain limits and conditions. The details of the insurance cover in force will be
made available to the depositor.

17. Stop Payment Facility

The Bank will accept stop payment instruction from the depositors in respect
of cheques issued by them. Charges, as specified, will be recovered.

18. Dormant Accounts

Accounts which are not operated for a period of two years will be transferred
to a separate dormant / inoperative account status in the interest of the
depositor as well as the Bank. The depositor will be informed of charges, if

11
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any, which the Bank will levy on dormant / inoperative accounts. However,
when account is not operated for one year, Bank shall inform the
account/deposit holders in writing through letters or email or SMS (if the emaill
and mobile number are registered with the bank) that there has been no
operation in their accounts/deposits in the last one year. The alert messages
shall invariably mention that the account would become ‘inoperative’ if no
operations are carried out during the next one year and, the account holder
would be required to submit KYC documents afresh for reactivating the
account in such case. The depositor can request the Bank to activate the
account for operating it.

19. Redressal of complaints and grievances

Depositors having any complaint / grievance with regard to services
rendered by the Bank has a right to approach authority (ies) designated by
the Bank for handling customer complaint / grievances. The details of the
internal set up for redressal of complaints / grievances will be displayed in the
branch premises. The branch officials shall provide all required information
regarding procedure for lodging the complaint. In case the depositor does
not get response from the Bank within 30 days from date of complaint or he is
not satisfied with the response received from the Bank, he has a right to
approach Banking Ombudsman appointed by the Reserve Bank of India.

20. Amendment/ Modification to the Policy

The policy shall remain in force ftill 31/03/2025 or til amended during the
current financial year FY 2024-25, whichever is earlier.

The Policy would be reviewed after 31/03/2025 or earlier, as may be
necessary based on experience, statutory requirements and if warranted by
changes in Government guidelines issued from time to time.

koK ok ok ok ok ok ok ok ok skok ok ok keok sk ok sk k kok ok sk ok
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KYC/AML POLICY

Know Your Customer (KYC)- Preamble

In terms of the provisions of Prevention of Money-Laundering Act, 2002,
the Prevention of Money-Laundering (Maintenance of Records) Rules,
2005, as amended from time to time by the Government of India and
Aadhaar and other Laws (amendment) Ordinance, 2019 as notified by
the Government of India, Regulated Entities (REs) are required to follow
certain customer identification procedures while undertaking a
transaction either by establishing an account- based relationship or
otherwise and monitor their transactions. REs shall take steps to implement
the provisions of the aforementioned Act, Rules and Ordinance, including
operational instructions issued in pursuance of such amendment(s).

Accordingly, in exercise of the powers conferred by Sections 35A of the
Banking Regulation Act, 1949, the Banking Regulation Act (AACS), 1949,
read with Section 56 of the Act ibid, Rule 9(14) of Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005 and all other laws
enabling the Reserve Bank in this regard, the Reserve Bank of India being
satisfied that it is necessary and expedient in the public interest to do so,
has issued the Master Direction - Know Your Customer (KYC) Direction,
2016 vide their circular No. RBI/DBR/2015-16/18 Master Direction
DBR.AML.BC.N0.81/14.01.001/2015-16 dt.February 25, 2016 (Updated as
on May 10, 2021).

In the above backdrop, it is necessitated by the Bank to update the KYC
policy adopted by it, and the revised policy is framed as under:

KYC Policy

In these guidelines, unless the context otherwise requires, the terms herein
shall bear the meanings assigned to them below:

Terms bearing meaning assigned in terms of Prevention of Money-
Laundering Act, 2002 and the Prevention of Money-Laundering
(Maintenance of Records) Rules, 2005:

i. Aadhaar number', as defined in the Aadhaar and Other Law
(Amendment) Ordinance, 2019, means an identification number
issued to an individual under clause (a) of section 2 of the Aadhaar
(Targeted Delivery of Financial and Other Subsidies, Benefits and
Services) Act, 2016 (18 of 2016), and includes any alternative virtual
identity generated under sub- section (4) of that section.
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“Act” and "“Rules” means the Prevention of Money-Laundering Act,
2002 and the Prevention of Money-Laundering (Maintenance of
Records) Rules, 2005, respectively and amendments thereto.
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“Authentication”, in the context of Aadhaar authentication, means
the process as defined under sub-section(c) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016.

iv. Beneficial Owner (BO)

V.

a. Where the customer is a company, the beneficial owner is the

natural person(s), who, whether acting alone or together, or
through one or more juridical persons, has/have a controlling
ownership interest or who exercise control through other means.

. Where the customer is a partnership firm, the beneficial owner

is the natural person(s), who, whether acting alone or together, or
through one or more juridical person, has/have ownership
of/entitlement to more than 15 percent of capital or profits of the
partnership.

. Where the customer is an unincorporated association or body of

individuals, the beneficial owner is the natural person(s), who,
whether acting alone or together, or through one or more juridical
person, has/have ownership of/entittement to more than 15
percent of the property or capital or profits of the unincorporated
associafion or body of individuals. Explanation: Term ‘body of
individuals’ includes societies. Where no natural person is identified
under (a), (b) or (c) above, the beneficial owner is the relevant
natural person who holds the position of senior managing official.

. Where the customer is a trust, the identification of beneficial

owner(s) shall include identification of the author of the frust, the
trustee, the beneficiaries with 15% or more interest in the trust and
any other natural person exercising ultimate effective control over
the trust through a chain of control or ownership.

“Certified Copy of OVD” - Obtaining a certified copy shall mean
comparing the copy of officially valid document so produced by the
customer with the original and recording the same on the copy by
the authorised officer of the branch/office.

Provided that in case of Non-Resident Indians (NRIs) and Persons of Indian
Origin (PIOs), as defined in Foreign Exchange Management (Deposit)
Regulations, 2016 {FEMA 5(R)}, alternatively, the original certified copy of
OVD, certified by any one of the following, may be obtained:

a. Notary Public abroad,
b. Court Magistrate,




&

“KYC/AML POLICY”

c. Judge,

d. Indian Embassy/Consulate General in the country where the non-
resident customer resides.

“Central KYC Records Registry” (CKYCR) means an entity
defined under Rule 2(1) of the Rules, to receive, store,
safeguard and retrieve the KYC records in digital form of a
customer.

“Designated Director" means a person designated by the
Bank fo ensure overall complionce with the obligations
imposed under chapter IV of the PML Act and the Rules.

“Digital KYC" means the capturing live photo of the customer
and officially valid document or the proof of possession of
Aadhaar, where offline verification cannot be carried out,
along with the latitude and longitude of the location where
such live photo is being taken by an authorised officer of the
Bank as per the provisions contained in the Act.

“Equivalent e-document” means an electronic equivalent of
a document, issued by the issuing authority of such document
with its valid digital signature including documents issued to
the digital locker account of the customer as per rule 9 of the
Information Technology (Preservation and Retention of
Information by Intermediaries Providing Digital Locker
Facilities) Rules, 2016.

“Know Your Client (KYC) Identifier” means the unique number
or code assigned to a customer by the Central KYC Records
Registry

“Officially Valid Document” (OVD) means the passport, the
driving licence, proof of possession of Aadhaar number, the
Voter's Identity Card issued by the Election Commission of
India, job card issued by NREGA duly signed by an officer of
the State Government and lefter issued by the National
Population Register containing details of name and address.

Offline Verification”, as defined in the Aadhaar and Other
Law (Amendment) Ordinance, 2019, means the process of
verifying the identity of the Aadhaar number holder without
authentication, through such offline modes as may be
specified by the Aadhaar regulations.

“Video based Customer Identification Process (V-CIP)": an
alternate  method of customer identification with facial
recognition and customer due diigence by an authorised
official of the Bank by undertaking seamless, secure, live,
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informed-consent based audio-visual interaction with the
customer to obtain identification information required for CDD
purpose, and to ascertain the veracity of the information
furnished by the customer through independent verification
and maintaining audit frail of the process. Such processes
complying with prescribed standards and procedures shall be
tfreated on par with face-to-face CIP for the purpose of this
Master Direction.

The KYC policy shall include following four key elements:

a. Customer Acceptance Policy;

b. Risk Management;

c. Customer Identification Procedures (CIP); and
d. Monitoring of Transaction

3. Customer Acceptance Policy

Bank
gene

shall frame a Customer Acceptance Policy. Without prejudice to the
rality of the aspect that Customer Acceptance Policy may

contain, Bank shall ensure that:

Vi.

Vii.

viii.

Whe
verifi

No account is opened in anonymous or fictitious/benaminame.

No account is opened where the Bank is unable to apply appropriate
CDD measures, either due to non-cooperation of the customer or
non-reliability of the documents/information furnished by the
customer.

No fransaction or account-based relationship is undertaken without
following the CDD procedure.

The mandatory information to be sought for KYC purpose while
opening an account and during the periodic updation is specified.
‘Optional’/additional information is obtained with the explicit consent
of the customer after the account isopened.

Bank shall apply the CDD procedure at the UCIC level (Unique
Customer ldentification Code). Thus, if an existing KYC compliant
customer of the Bank desires to open another account with us, there
shall be no need for a fresh CDD exercise.

CDD Procedure is followed for all the joint account holders, while
opening a jointaccount.

Circumstances in which, a customer is permitted to act on behalf of
another person/entity, is clearly spelt out.

Suitable system is put in place to ensure that the identity of the
customer does not match with any person or entity, whose name
appears in the sanctions lists circulated by Reserve Bank of India.

re Permanent Account Number (PAN) is obtained, the same shall be
ed from the verification facility of the issuing authority.
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Where an equivalent e-document is obtained from the customer, RE shall
verify the digital signature as per the provisions of the Information
Technology Act, 2000 (21 of 2000).

Customer Acceptance Policy shall not result in  denial of
banking/financial facility to members of the general public, especially
those, who are financially or socially disadvantaged.

4. Risk Management

For Risk Management, Bank has a risk based approach which includes the

following-

(a) Customers shall be categorized as low, medium and high risk category,
based on the assessment and risk perception of the Bank.

(b) Risk categorization shall be undertaken based on parameters such as
customer’s identity, social/financial status, nature of business activity,
and information about the clients’ business and their location etc.
While considering customer’s identity, the ability to confirm identity
documents through online or other services offered by issuing
authorities may also be factoredin.

Provided that various other information collected from different

categories of customers relating to the perceived risk, is non-intrusive and

the same is specified in the KYC policy.

Explanation: FATF Public Statement, the reports and guidance notes on
KYC/AML issued by the Indian Banks Association (IBA), guidance note
circulated to all cooperative banks by the RBI efc., may also be used in
risk assessment.

5. Customer Identification Procedure (CIP)

Bank branches/offices shall undertake identification of customers in

the following cases:-

(a) Commencement of an account-based relationship with the customer.

(b) Carrying out any international money fransfer operations for a person
who is not an account holder of the bank.

() When there is a doubt about the authenficity or adequacy of the
customer identification data it has obtained.

(d) Selling third party products above Rs 50,000/- as agents, selling their
own products, payment of dues of credit cards/sale and reloading of
prepaid/travel cards and any other product for more than rupees fifty
thousand.

(e) Carrying out transactions for a non-account-based customer, that is a
walk- in customer, where the amount involved is equal to or exceeds
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rupees fifty thousand, whether conducted as a single transaction or
several fransactions that appear to be connected.

() When a Bank's branch/office has reason to believe that a customer
(account- based or walk-in) is intentionally structuring a transaction into
a series of fransactions below the threshold of rupees fifty thousand.

(9) Bank's branches/offices shall note that infroduction is not mandatory
while opening accounts.

For the purpose of verifying the identity of customers at the time of
commencement of an  account-based  relationship, Bank’s
branches/offices, shall at their option, rely on customer due diligence
done by a third party, subject to the following conditions:

(@) Records or the information of the customer due diligence carried out
by the third party is obtained within two days from the third party or
from the Central KYC Records Registry.

(b) Adequate steps are taken by Bank branches/offices to satisfy
themselves that copies of identification data and other relevant
documentation relating to the customer due diligence requirements
shall be made available from the third party upon request without
delay.

(c) The third party is regulated, supervised or monitored for, and has
measures in place for, compliance with customer due diligence and
record-keeping requirements in line with the requirements and
obligations under the PML Act.

(d) The third party shall not be based in a country or jurisdiction assessed
as high risk.

(e) The ultimate responsibility for customer due diigence and
undertaking enhanced due diligence measures, as applicable, will
be with the Bank.

6. Customer Due Diligence (CDD) Procedure

Part | - Customer Due Diligence (CDD) Procedure in case of Individuals:

For undertaking CDD, Bank branches/offices shall obtain the following

from an individual while establishing an account-based relationship or

while dealing with the individual who is a beneficial owner, authorised

signatory or the power of attorney holder related to any legal entity:

(a) a certified copy of any OVD containing details of his identity and
address,

(b) one recent photograph,

(c) the Permanent Account Number or Form No. 60 as defined in
Income- tax Rules, 1962, and

(d) such other documents pertaining to the nature of business or
financial status specified by the REs in their KYC policy. Provided that,
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i) Banks shall obtain the Aadhaar number from an individual who s
desirous of receiving any benefit or subsidy under any scheme notified
under section 7 of the Aadhaar (Targeted Delivery of Financial and Other
subsidies, Benefits and Services) Act, 2016 (18 of 2016). Banks, at receipt of
the Aadhaar number from the customer may carry out authentication of
the customer’'s Aadhaar number using e-KYC authentication facility
provided by the Unique Identification Authority of India upon receipt of the
customer’s declaration that he is desirous of receiving any benefit or
subsidy under any scheme notified under section 7 of the Aadhaar
(Targeted Delivery of Financial and Other Subsidies Benefits and Services)
Act, 2016 (18 of 2016) in his account.

i) Bank may carry out Aadhaar authentication/offline-verification of an
individual who voluntarily uses his Aadhaar number for identification
purpose.

In cases where successful authentication has been carried out, other
OVD and photograph need not be submitted by the customer.

Accounts opened using OTP based e-KYC, in non-face-to-face mode are
subject to the following conditions:

a. There must be a specific consent from the customer for
authentication through OTP.

b. The aggregate balance of all the deposit accounts of the customer
shall not exceed rupees one lakh. In case, the balance exceeds the
threshold, the account shall cease to be operational, til CDD as
mentioned at (v) below is complete.

c. The aggregate of all credits in a financial year, in all the deposit
accounts taken together, shall not exceed rupees two lakh.

d. Asregards borrowal accounts, only term loans shall be sanctioned.
The aggregate amount of term loans sanctioned shall not exceed
rupees sixty thousand in ayear.

e. Accounts, both deposit and borrowal, opened using OTP based e-
KYC shall not be dallowed for more than one year unless
identification as per Section 16 or as per Section 18 (V-CIP) is carried
out. If Aadhaar details are used under Section 18, the process shall
be followed in its entirety including fresh Aadhaar OTP
authentication.

f.  If the CDD procedure as mentioned above is not completed within
a year, in respect of deposit accounts, the same shall be closed
immediately. In respect of borrowal accounts no further debits shall
be allowed.

g. A declaration shall be obtained from the customer to the effect
that no other account has been opened nor will be opened using
OTP based KYC in non-face-to-face mode with any other Bank.

9
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Further, while uploading KYC information to  CKYCR,
branches/offices shall clearly indicate that such accounts are
opened using OTP based e-KYC and other Banks shall not open
accounts based on the KYC information of accounts opened with
OTP based e-KYC procedure in non-face-to-face mode.

h. Branches/Offices shall have strict monitoring procedures including
systems to generate alerts in case of any non-compliance/violation,
to ensure compliance with the above mentioned conditions.

Bank may undertake V-CIP to carry out:

i. CDD in case of new customer on-boarding for individual customers,
proprietor in case of proprietorship firm, authorised signatories and
Beneficial Owners (BOs) in case of Legal Entity (LE) customers.

i. Provided that in case of CDD of a proprietorship firm, bank shall
also obtain the equivalent e-document of the activity proofs with
respect to the proprietorship firm, as mentioned in Section 28, apart
from undertaking CDD of the proprietor.

i. Conversion of existing accounts opened in non-face-to-face mode
using Aadhaar OTP based e-KYC authentication as per Section 17.

iv. Updation/Periodic updation of KYC for eligible customers.

In case an individual customer who does not possess any of the OVDs
and desires to open a bank account, banks shall open a ‘Small
Account’, which entails the following limitations:

i. The aggregate of all credits in a financial year does not exceed
rupees one lakh;

i. The aggregate of all withdrawals and fransfers in a month does not
exceed rupees ten thousand; and

ii. The balance at any point of time does not exceed rupees fifty
thousand. Provided, that this limit on balance shall not be
considered while making deposits through Government grants,
welfare benefits and payment against procurements.

Further, small accounts are subject to the following conditions:

(@) The bank shall obtain a self-attested photograph from the
customer.

(b) The designated officer of the bank certifies under his signature that
the person opening the account has affixed his signature or thumb
impression in his presence.

(c) Provided that where the individual is a prisoner in a jail, the
signature or thumb print shall be affixed in presence of the officer
in-charge of the jail and the said officer shall certify the same under
his signature and the account shall remain operational on annual
submission of certificate of proof of address issued by the officer in-
charge of the jail

(d) Such accounts are opened only at Core Banking Solution (CBS)
linked branches or in a branch where it is possible to manually
monitor and ensure that foreign remittances are not credited to the
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account.

aggregate of transactions and balance requirements in such
accounts are not breached, before a transaction is allowed to
take place.

(f) The account shall remain operational initially for a period of twelve

months which can be extended for a further period of twelve
months, provided the account holder applies and furnishes
evidence of having applied for any of the OVDs during the first
twelve months of the opening of the said account.

(9) The entire reloxation provisions shall be reviewed after twenty four

months.

(h) The account shall be monitored and when there is suspicion of

money laundering or financing of terrorism activities or other high
risk scenarios, the identity of the customer shall be established
through the production of an OVD and Permanent Account
Number or Form No.60, as the case may be.

(i) Foreign remittance shall not be allowed to be credited into the

account unless the identity of the customer is fully established
through the production of an OVD and Permanent Account
Number or Form No.60, as the case may be.

Part Il - CDD Measures for Sole Proprietary firms:
For opening an account in the name of a sole proprietary firm, CDD of
the individual (proprietor) shall be carried out. In addition to the above,
any two of the following documents or the equivalent e-documents there
of as a proof of business/ activity in the name of the proprietary firm shall
alsobe obtained:

(a)
(b)

()
(d)
(e)

(f)

(9)

(h)

Registration certificate.

Certificate/licence issued by the municipal authorities under Shop
and Establishment Act.

Sales and income tax returns.

CST/VAT/ GST certificate (provisional/final).

Certificate/registration document issued by Sales Tax/Service
Tax/Professional Tax authorities.

IEC (Importer Exporter Code) issued to the proprietary concern by
the office of DGFT or License/certificate of practice issued in the
name of the proprietary concern by any professional body
incorporated under a statute.

Complete Income Tax Return (not just the acknowledgement) in the
name of the sole proprietor where the firm's income is reflected, duly
authenticated/acknowledged by the Income Tax authorities.

Utility bills such as electricity, water, and landline telephone bills, etc.

In cases where the branches/ offices are satisfied that it is not possible to
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furnish two such documents, bank may, at their discretion, accept only one
of those documents as proof of business/activity, provided
Branches/Offices undertake contact point verification and collect such
other information and clarification as would be required to establish the
existence of such firm, and shall confirm and satisfy itself that the business
activity has been verified from the address of the proprietary concern.

Part Ill- CDD Measures for Legal Entities:
For opening an account of a company, certified copies of each of the
following documents or the equivalent e-documents there of shall be
obtained:
(a) Certificate of incorporation
(b) Memorandum and Articles of Association
(c) Permanent Account Number of the company
(d) A resolution from the Board of Directors and power of attorney
granted to its managers, officers or employees to transact on its
behalf
(e) Documents, as specified in Section 16, relating to beneficial owner of
the managers, officers or employees, as the case may be, holding an
aftorney to transact on the company’s behalf

For opening an account of a partnership firm, the certified copies of each of

the following documents or the equivalent e-documents thereof shall be

obtained:

(a) Registration certificate

(b) Partnership deed

() Permanent Account Number of the partnership firm

(d) Documents, as specified in Section 16, relating to beneficial owner,
managers, officers or employees, as the case may be, holding an
aftorney to transact on its behalf.

For opening an accountof a trust, certified copies of each of the following

documents or the equivalent e-documents thereof shall be obtained:

(a) Registration certificate

(b) Trust deed

(c) Permanent Account Number or Form No.60 of the frust

(d) Documents, as specified in Section 16, relating to beneficial owner,
managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf.

For opening an account of an unincorporated association or a body of

individuals, certified copies or the equivalent e-documents thereof of each

of the following documents shall be obtained.

(a) Resolution of the managing body of such association or body of
individuals

(b) Permanent Account Number or Form No. 60 of the unincorporated
association or a body of individuals

12
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(c) Power of attorney granted to tfransact on its behalf

(d) Documents, as specified in Section 16, relating to beneficial owner,
managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf

(e) Such information as may be required by the RE to collectively establish
the legal existence of such an association or body of individuals.

On-going Due Diligence:

Bank shall undertake on-going due diligence of customers to ensure that

their fransactions are consistent with their knowledge about the

customers, customers’ business and risk profile; and the source of funds.

Without prejudice to the generality of factors that call for close

monitoring following types of transactions shall necessarily be monitored:

a. Large and complex fransactions including RTGS transactions, and
those with unusual patterns, inconsistent with the normal and
expected activity of the customer, which have no apparent
economic rationale or legitimate purpose.

b. Transactions which exceed the thresholds prescribed for specific
categories of accounts.

c. High account turnover inconsistent with the size of the balance
maintained.

d. Deposit of third party cheques, drafts, etc.in the existing and newly
opened accounts followed by cash withdrawals for large amounts.

Periodic Updation:

Bank shall adopt a risk-based approach for periodic updation of KYC.
However, periodic updation shall be carried out at least once in every two
years for high risk customers, once in every eight years for medium risk
customers and once in every ten years for low risk customers from the date of
opening of the account / last KYC updation.

No change in KYC information:

In case of no change in the KYC information, a self-declaration from the
customer in this regard shall be obtained through customer’'s email-id
registered with the bank, customer’s mobile number registered with the bank,
ATMs, digital channels (such as online banking / internet banking, mobile
application of bank), letter etc.

7. Record Management-

The following steps shall be taken regarding maintenance, preservation
and reporting of customer account information, with reference to
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provisions of PML Act and Rules.Bank shall,

a. maintain all necessary records of tfransactions between the Bank and
the customer, both domestic and international;

b. preserve the records pertaining to the identification of the customers
and their addresses obtained while opening the account and during
the course of business relationship;

c. make available the identification records and transaction data to the
competent authorities upon request;

d. infroduce a system of maintaining proper record of transactions
prescribed under Rule 3 of Prevention of Money Laundering
(Maintenance of Records) Rules, 2005 (PML Rules, 2005);

e. maintain all necessary information in respect of transactions
prescribed under PML Rule 3 so as to permit reconstruction of
individual transaction.

8 Reporting to Financial Intelligence Unit - India:

Bank shall furnish to the Director, Financial Intelligence Unit-India (FIU-
IND), information referred to in Rule 3 of the PML (Maintenance of
Records) Rules, 2005 in terms of Rule 7 there of.

Explanation: In terms of Third Amendment Rules nofified September 22,
2015 regarding amendment to sub rule 3 and 4 of rule 7, Director, FIU-IND
shall have powers to issue guidelines to the REs for detecting transactions
referred to in various clauses of sub-rule (1) of rule 3, to direct them about
the form of furnishing information and to specify the procedure and the
manner of furnishing information.

The reporting formats and comprehensive reporting format guide,
prescribed/ released by FIU-IND and Report Generation Utility and
Report Validation Utility developed to assist reporting entities in the
preparation of prescribed reports shall be taken note of. The editable
electronic utilities to file electronic Cash Transaction Reports (CTR) /
Suspicious Transaction Reports (STR) which FIU-IND has placed on its
website shall be made use of by Bank until we install/adopt suitable
technological tools for extracting CTR/STR from live transaction data.

9. Requirements/obligations underinternational Agreements:

Bank shall ensure that in terms of Section 51A of the Unlawful Activities
(Prevention) (UAPA) Act, 1967 and amendments thereto, they do not
have any account in the name of individuals/entities appearing in the
lists of individuals and entities, suspected of having terrorist links, which are
approved by and periodically circulated by the United Nations Security
Council (UNSC). The details of the two lists are as under:
a. The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of
individuals and entities associated with the Al-Qaida. The updated
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ISIL & Al-Qaida Sanctions List is available at
https://scsanctions.un.org/fop/fopexml=htdocs/resources/xml/en/co
nsolidated. xml&xslt=htdocs/resources/xsl/en/al-gaida-r.xsl

The “1988 Sanctions List”, consisting of individuals (Section A of
the consolidated list) and entities (Section B) associated with the
Taliban which is available at
https://scsanctions.un.org/fop/fopexml=htdocs/resources/xml/en/co
nsolidated.xml&xslt=htdocs/resources/xsl/en/taliban-r.xsl. Details of
accounts resembling any of the individuals/entities in the lists shall
be reported to FIU-IND apart from advising Ministry of Home Affairs as
required under UAPA nofification dated February 2, 2021 (Annex Il of
this Master Direction.

10. Secrecy Obligations and Sharing of Information:

11.

a. Bank shall maintain secrecy regarding the customer information
which arises out of the contractual relationship between the
banker and customer.

b. Information collected from customers for the purpose of opening
of account shall be treated as confidential and details thereof
shall not be divulged for the purpose of cross selling, or for any
other purpose without the express permission of the customer.

c. While considering the requests for data/information from

Government and other agencies, banks shall satisfy themselves

that the information being sought is not of such a nature as will

violate the provisions of the laws relating to secrecy in the banking
transactions.

The exceptions to the said rule shall be asunder:

Where disclosure is under compulsion of law

Where there is a duty to the public to disclose,

the interest of bank requires disclosure and

Where the disclosure is made with the express or implied consent

of the customer.

SQ oo

CDD Procedure and sharing KYC information with Central KYC Records

Registry (CKYCR):

Our Bank has been registered with Central KYC Registry.

Io

Government of India has authorised the Central Registry of
Securitisation Asset Reconstruction and Security Interest of India
(CERSAI), to act as, and to perform the functions of the CKYCR vide
Gazette Notification No. S.0O. 3183(E) dated November 26, 2015.

In terms of provision of Rule ?(1A) of PML Rules, the REs shall capture
customer’s KYC records and upload onto CKYCR within 10 days of
commencement of an account-based relationship with the customer.
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VL.

VIL.

VIl

Operational Guidelines for uploading the KYC data have been
released by CERSAI.
Bank shall capture the KYC information for sharing with the CKYCR in
the manner mentioned in the Rules, as per the KYC templates
prepared for ‘Individuals’ and ‘Legal Entities’ (LEs), as the case may
be. The templates may be revised from time to time, as may be
required and released by CERSAI.
The ‘live run’ of the CKYCR started from July 15, 2016 in phased
manner beginning with new ‘individual accounts’. Accordingly,
Scheduled Commercial Banks (SCBs) are required to invariably upload
the KYC data pertaining to all new individual accounts opened on or
after January 1, 2017, with CKYCR. SCBs were initially allowed time up-
to February 1, 2017, for uploading data in respect of accounts opened
during January 2017.
REs shall upload KYC records pertaining to accounts of LEs opened on
or after April 1, 2021, with CKYCR in terms of the provisions of the Rules
ibid. The KYC records have to be uploaded as per the LE Template
released by CERSAI.
Once KYC Identifier is generated by CKYCR, REs shall ensure that the
same is communicated to the individual/LE as the case may be.
In order to ensure that all KYC records are incrementally uploaded on
to CKYCR, Bank shall upload/update the KYC data pertaining to
accounts of individual customers and LEs opened prior to the above
mentioned dates as per (e) and (f) respectively at the time of periodic
updation as specified in Section 38 of this Master Direction, or earlier,
when the updated KYC information is obtained/received from the
customer.
Bank shall ensure that during periodic updation, the customers are
migrated to the current CDD standard.
Where a customer, for the purposes of establishing an account based
relationship, submits a KYC Identifier to bank, with an explicit consent
to download records from CKYCR, then such RE shall retrieve the KYC
records online from the CKYCR using the KYC Identifier and the
customer shall not be required to submit the same KYC records or
information or any other additional identification documents or details,
unless —
i. thereis a change in the information of the customer as existing in
the records of CKYCR;
ii. the current address of the customer is required to be verified;
ii. the bank considers it necessary in order to verify the identity or
address of the customer, or to perform enhanced due diligence
or to build an appropriate risk profile of the client.
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12

Reporting requirement under Foreign Account Tax Compliance Act
(FATCA) and Common Reporting Standards (CRS):

Under FATCA and CRS, b a n k shall adhere to the provisions of
Income Tax Rules 114F, 114G and 114H and determine whether they are
a Reporting Financial Institution as defined in Income Tax Rule 114F and if
so, shall take following steps for complying with the reporting
requirements:

. Submittion of online reports by using the digital signature of the

‘Designated Director’ by either uploading the Form 61B or ‘NIL’ report,
for which, the schema prepared by Central Board of Direct Taxes (CBDT)
shall be referred to.

Explanation: Bank shall refer to the spot reference rates published by
Foreign Exchange Dealers’ Association of India (FEDAI) on their website
at http://www.fedai.org.in/RevaluationRates.aspx for carrying out the
due diligence procedure for the purposes of identifying reportable
accounts in terms of Rule 114H.

Develop Information Technology (IT) framework for carrying out due
diligence procedure and for recording and maintaining the same, as
provided in Rule 114H.

Develop a system of audit for the IT framework and compliance with
Rules 114F, 114G and 114H of Income Tax Rules.

. Constitute a "High Level Monitoring Committee” under the Designated

Director or any other equivalent functionary to ensure compliance.

. Ensure compliance with updated instructions/ rules/ guidance notes/

Press releases/ issued on the subject by Central Board of Direct Taxes
(CBDT) from time to time and available on the web site
http://www.incometaxindia.gov.in/Pages/default.aspx. Bank shall take
note of the following:

i updated Guidance Note on FATCA and CRS

ii. a press release on ‘Closure of Financial Accounts’ under Rule 114H
(8).

13 Issue and payment of vaious instruments- Cheques/drafts/PO/banker’s

cheques:

Account payee cheques for any person other than the payee
constituent shall not be collected. Bank shall, at their option, collect
account payee cheques drawn for an amount not exceeding rupees fifty
thousand to the account of their customers who are co-operative credit
societies, provided the payees of such cheques are the constituents of
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such co-operative credit societies.

Payment of cheques/drafts/payorders/banker’'s cheques, if they are
presented beyond the period of three months from the date of such
instruments, shall not be paid.

Any remittance of funds by way of demand draft, mail/telegraphic
transfer/NEFT/IMPS or any other mode and issue of travelers’ cheques for
value of rupees fifty thousand and above shall be effected by debit to
the customer’'s account or against cheques and not against cash
payment. Further, the name of the purchaser shall be incorporated on
the face of the demand draft, pay order, banker’'s cheque, etc., by the
issuing bank. These instructions shall take effect for such instruments issued
on or after September 15, 2018.

14, Operation of Bank Accounts & Money Mules:

The instructions on opening of accounts and monitoring of
tfransactions shall be strictly adhered to, in order to minimize the
operatfions of “Money Mules” which are used to launder the
proceeds of fraud schemes (e.g., phishing and identity theft) by
criminals who gain illegal access to deposit accounts by
recruiting third parties which act as *“money mules.” If it is established
that an account opened and operated is that of a Money Mule, it
shall be deemed that the bank has not complied with these
directions.

15. Introduction of New Technologies:

Adequate attention shall be paid by Bank to any money-laundering and
financing of terrorism threats that may arise from new or developing
technologies and it shall be ensured that appropriate KYC procedures
issued from time to time are duly applied before infroducing new
products/services/technologies. Agents used for marketing of credit
cards shall also be subjected to due diigence and KYC measures.

Wire transfer: Bank shall ensure the following while effecting wire transfer:

i. All cross-border wire transfers including transactions using credit or debit
card shall be accompanied by accurate and meaningful originator
information such as name, address and account number or a unique
reference number, as prevalent in the country concerned in the absence
of account.

Exception: Interbank transfers and settlements where both the originator
and beneficiary are banks or financial institutions shall be exempt from
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the above requirements.

Domestic wire fransfers of rupees fifty thousand and above shall be
accompanied by originator information such as name, address and
account number.

Customer ldentification shall be made if a customer is intentionally
structuring wire transfer below rupees fifty thousand to avoid reporting or
monitoring. In case of non-cooperation from the customer, efforts shall be
made to establish his identity and STR shall be made to FIU-IND.

. Complete originator information relating to qualifying wire transfers shall

be preserved at least for a period of five years by the ordering bank.

16. Correspondent Banking:

Correspondent banking is the provision of banking services by one bank
(the “correspondent bank”) to another bank (the “respondent bank”).
These services may include cash/funds management, international wire
transfers, drawing arrangements for demand drafts and mail transfers,
payable-through-accounts, cheques clearing etc.

Bank should gather sufficient information to understand fully the nature
of the business of the correspondent/respondent bank. Information on
the other bank’s management, major business activities, level of
AML/CFT compliance, purpose of opening the account, identity of any
third party entities that will use the correspondent banking services, and
regulatory/supervisory framework in the correspondent's/respondent’s
country may be of special relevance. Similarly, bank should try to
ascertain from publicly available information whether the other bank
has been subject to any money laundering or terrorist financing
investigation or regulatory action. While it is desirable that such
relationships should be established only with the approval of the Board,
in case the Board of bank wish to delegate the power to an
administrative authority, they may delegate the power to a committee
headed by the Chairman of the bank while laying down clear
parameters for approving such relationships. Proposals approved by the
Committee should invariably be put up to the Board at its next meeting
for post facto approval. The responsibilities of each bank with whom
correspondent banking relationship is established should be clearly
documented. In the case of payable-through-accounts, the
correspondent bank should be satisfied that the respondent bank has
verified the identity of the customers having direct access to the
accounts and is undertaking ongoing 'due diligence' on them. The
correspondent bank should also ensure that the respondent bank is
able to provide the relevant customer identification data immediately
on request.
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17. Quoting of PAN:

Permanent account number (PAN) of customers shall be obtained
and verified while undertaking transactions as per the provisions of
Income Tax Rule 114B applicable to banks, as amended from time
to time. Form 60 shall be obtained from persons who do not have
PAN.

18. Selling Third party products:

Bank acting as agent while selling third party products as per regulations
in force from time to time shall comply with the following aspects for the
purpose of these directions:

a. The identity and address of the walk-in customer shall be verified for
fransactions above rupees fifty thousand as required under Section
13(e) of this Directions.

b. Transaction details of sale of third party products and related records
shall be maintained as prescribed in Chapter VIl Section 46.

c. AML software capable of capturing, generating and analyzing alerts
for the purpose of filing CTR/STR in respect of transactions relating to
third party products with customers including walk-in customers shall
be available.

d. transactions involving rupees fifty thousand and above shall be
undertaken only by:

i, debit to customers’ account or against cheques; and
i. Obtaining and verifying the PAN given by the account-based as
well as walk-in customers.

e. Instruction at ‘d’ above shall also apply to sale of Bank's own
products, payment of dues of credit cards/sale and reloading of
prepaid/travel cards and any other product for rupees fifty thousand
and above.

19. Hiring of Employees and Employeetraining:

a.

o.

Adequate screening mechanism as an integral part of their personnel
recruitment/hiring process shall be put in place.

On-going employee fraining programme shall be put in place so that
the members of staff are adequately trained in AML/CFT policy. The focus
of the training shall be different for frontline staff, compliance staff and
staff dealing with new customers. The front desk staff shall be specially
trained to handle issues arising from lack of customer education. Proper
staffing of the audit function with persons adequately trained and well-
versed in AML/CFT policies of the Bank, regulation and related issues shall
be ensured.
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The policy shall remain in force till 31.03.2025, if there is a need for change
by the Bank due to its work experience, statutory or government
guidelines issued from time to time, the said policy can be reviewed after
one years or even earlier.

20.Review of Policy:

The policy shall remain in force fill 31.03.2025 or fill amended during the
current financial year FY 2024-25, whichever is earlier.

The Policy would be reviewed after 31/03/2025 or earlier, as may be necessary
based on experience, statutory requirements and if warranted by changes in
Government guidelines issued from time to fime.

ok ok 3k ok ok ok ok ok ok ok ok ke ok ok ok
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9% gRI UEDHI DI HFT R o g FfAaT (Personalized/Multicity Cheque) U&TH
& SRAMT | 59 gfde g
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A. EGd ®T B9 9 HH Bg HE 9 Fduyue Garad @ X8 @ 3R forgH
BaSdl sl BT Urer fhar 7T &1 |

B. UT8dh P! ARI Bl aWd Y db AU [AIBITBR HI IUAN B B8 HIS
A gd f A% g TR R qhdT T |

C. I ¥l UEd & W W MR B. 50,000.00 ¥ 3D eI & = I
IR ¥ s N HROT A 491 M & a9 fHar T 8@, ar g9
Rerfy # S Ued @1 IH gH AT I6 gRT 95 B ST Al 2 |

D. afe d& gRT Bl UBH & a4 BT OUINT &Hxd gY URAT AT, Ul
R 7 d& 3107 [AIHIMTBR BT STANT HR I UTEDh Bl I g GiaeT
g€ B Fhdl 2 |

E. 9@ IR Iaq= H Non- Personalized b SN %Q ST e Bl o
TRU—dg BU I FAK B dddd Persondlized b gb SIRI by ST |
§35 aINT ‘le jé[ SIRT Non  Personalized %l_CE HIdard %‘g’ %\T&T QET ﬁ?ﬁrﬂc
I |

F. Persondlized Cheque ¥ET TR &I T4 39 RN 4 AT WR I
(Poyoble at par to all bronches) SHI THR F SR fu S AD |

G. Multicity Cheque ¥ UT8® &RT @4 & IUANT TG IRT & FHRI 6
FIAET Non- Persondlized dd &g SINT MQRTTAR & B8R |

H. Persondlized Cheque ¥ UTE® & A, WAl HHTHG & 1T IRIT BT I
TAT MICR code BT ¥ Seoid fdbam ST |

7. bl B HHR HAT / Acceptance of cheques

A. 9% UEDHI ERT el Bg ST U T R /I8 Idhi I WhR
PR I HAT T B | S 98 °b 3 vU A A o |

B. 9% ®¥cy W YIaM Tg Wa ddl &I FAfd,/Sugad 8« o= o=
I & YIarE & |
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D. ¥ U & Ugard 9 Yard I Yd ddb & URMe o =g [awgd

Standarad Operating Proceedure (SOP) for Preliminary Scrutiny of Cheque
(Annexure-1) el ¢ |

8. TP DI AT 3@ / Validity of cheques

IRAT RS 9 & MQUTgAR 01.04.2012 ¥ forgdi /=il &1 derdr SRy fafer
A 3 Dolwex A8 B B |

9. TPl P YA P ol T AFES / Timeline for collection of cheques
A. RIFN 9%

i, WM O9%, S GEREE I8 & SAOeR § U8 IfY §, al 9
IH b= W Id B FARNEE YUl & AegH o a¥gell Bd Ugd
oy SITQT | I Al & YT B9 dTell ggell RIRT Hefdd o)
FATEE B FANE UR Rd UT8h] & @Il § STHT BR &1 ST |

i, GRET SUT YT gU NI il 1 rgafd Sl fas a1 3ifdendd
3NTel B fGad & PRIAR YL 81 & T bC & 3fax I SIRA |
il. A= gRRfoal # Mg 9@ WUge ¥ 3 e faw @l

3Tframa rafer BrfY |

B. 918 U®

i T @ A (YR) /S B U IR/ dal IR IMERd
IhT B Il @ (o) THY AFGS HA: 7,/10 /14 B a9 BT |

i Al =9 o@El 9§ Afdd fIcta BT & I 96 P gl NG >
AR, T8l <X 14 &7 ¥ ¥ 8, 981 I 3rae & forg < a1
o db X, Sl Wl AP B W TSl BT YA BT SR |
AR X1 & AWl |, AT 90 A F 31 &1 X & A ¥,
HAAT AER ST G W 2% AfRd Bl aR A AR ol Bl
YA fhar SIe |

il. a9l & ford gAR gRT MeiRd ArMGsh &1 sifcd dmr #=r Sirgem
qem Ife ufhar ugel T 81 IR g, A | RN BT QT B
G H gl ST T ST |




“FREQUENT DISHONOUR OF CHEQUE AND
ELECTRONIC PAYMENT SYSTEM POLICY™

10.7H/_ T 99 / Lost Stolen cheques

Jgell & fod WeR fdu Tu &A1 fogd/@e & AR, FHRIEE 37erT

9@ o1 wrer A T & 9 @ Refa § 96 gw T & o 9
SFeR fed & R 918 §9@! SR EARRS I &l Sl | difd d@
GIARRE AT % DI qTaE Adbd & ol & 96 | 96 aF & Al o
Sellbe Id UKl &R @ o) UTedh bl 8 {9d WAl UG &I | db AR
ﬁgﬂng:m$Hquﬁu|d|b||waﬁﬁ?r%r@ﬁaﬁtﬁﬁ&ﬁqﬁaﬁrw

HATT-

A. IfE IUPRY & W DI o U8dH Bl GUB & (oY MR 77 HHT
7/10/14 &9 91 WY AW B) ¥ W 4 9 g, @ FuiRd duw
rafy & aifdes oY Ay & forg S a1 g9a 9% <%, o1 ff s B W
TS BT YT fHar SR |

B. 3D IMANA], 96 Steldhe AH/SICHT U PR AR IFd HUE H [T
T P forv g9d 96 X W 15 feAT @ AfaRsh @ & fow IF Bl
R W TS BT A BT |

C.d% Ued 3 T IKd PR R, Al IuRY AT dap/dwen | <
fhar ST © S Sftede SUSRY SR )T & oy g o dl, o
el il T ST geh B wRUTE AT YT |

11. =PI DI 941 YA & 999 HIAVAIA & PRI / Return of cheques and

reasons thereof

A 9% R daR wEEEE Bl & fo e wE e A ek M
(FITRARGAITD) & 99 6 & ATAR, b dTIAT AU IR AT Bl
fafr 3R A 7 w1 &1 FREd IR 99 HRUT <4 §U SR /oY
TR HRD SN BN | 399 Ib RS P db Iedl & [d%g
DI BRIATE] BT H AGg Ao |

B. AT &l WA §RT I (941 YIAE & Ao {har Sram &, df S9a
WW%%WW (Cheque Return Memo) d% gRI UeH™
fepT ST |

C.d% & dYAl &I AT UED HI ged & Sl vd Ifa
e /Ui eam § SuRerd 9 81, Al 9o Sl & ARIH W R
g Bl dId Aol SIRAT | Haldd SAaeRe d b Fd Aded
Qe ol B SIRAM |
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D. 9% gRI AUBUT 8 UK dbl & audl § FIAIR = aadl J9R
JHA BT |

E. 9% dT9GT UMR hdol Sol Al H HITWT, STel UTgd Bl Toldl &,
R 92 9 UBR B qudl & o Saver 2| 9ol & Ierevonef
H\iﬁ (Annexure-A) FeT T B |

F. U0 A § 8l I18d &I Tl T8l 8 59 UhR & AF ¥ §db
?Wﬁﬂ?ﬁﬁﬁmlmﬁ?ﬁmmexure—mw
|

G. 3% AfIREd, ST&l <l Pl Q1A & AT & 997 g UKga PR
DI IAALIDT B, UHT G URAIBRYT R 3ol FHTNEA R bR 0T
H 24 "¢ @ 3R @E@H > A & BEN) TRH Bl
T / S9N/ TAYAYE /3—Hel 3lfe & Aregd o faftaq g
<d g fdHar SR

12. E-mandate ¥d NACH %‘gf YTaEIe / Provisions for E-mandate and NACH

NPCI & #edd | §d 3197 TTEd! Bl NACH §RT E-Mandate @1 Jfaem UaH
HOMM| E-Mandate ERT UT8d db @I Udh IR JRER & w9 H AW
SeagTdmetl U a1 9T B IMIHd HR AT B |

13. 991 Y9 _/ Service Charges

AAI—HT R &6 §RT JATAOT I a_gell qaeil & ol & Iugad dar
YR Ud TP e agel BN | 9 §RT UBHI Bl AR Hal TIRI DI ol db
®H 99 ARC D ARIH /AT GIAT U R /UEHI & AR fhy I R
ST |

14.9% P AR G AR 3Ha NACH (TS5 wqenford woRie s) /
ECS (Scids i FHIRIe ¥dT) &l wesmeil | fAger

JRAIBITE =T 01 BRIS AR IAY AP & dPh & 3MGRY & oY 01 Fells 2015
@ 3 AReX URUF DBR NO-Leg-BC-21/09-07-006/2015-16 & HIEIH
WATH 154 § FaiRT Heq S &1 Folig <) 2| Blailfh, RIS 7 Ioold
foar € f6 B 9% & folv S99 uRUA & WRUTH 154 § FuiRa T aRon
BT IR HRAT AMAIIF 8! & AR 9 a9 a1 feen—fFden & ureq & ufa
Jfegd gDl W Fued & oy ouer gfiedior /@ Had © IR geHmRl A
fget & fofg 31w 9IS §RT SfgAlfad I a9 AHhd © | ARl -1 I8
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Torg & g b ifd & .o /.M. fdeel & IR 3’ 9
Aefd "l | O fAueqar =@nfau |

A. IRAIRMS - SIfERTAAT WEAT RBI/2016-17/33 DBR-No-Leg-BC-3/09-07-
005/2016-17 f&=Ti® 04 WA, 2016 & ATIH A UfhaT § HAEH R A
dpi @ fade W BIe fear afe T MR @ ufa o ufafbar [uiRa
IR D | AP IR0 Gl & TIUIN DI A R Td D I
IR & o UTEdl BT Sfed BRI W TOd B IMaIIhdT BT AT H
@ B s I1 IFH! AR §RT SrgHIfRd U I Aifd g1 =1fzy |

31~
B. IS ¥l UTE®d & WA WR SMERA . 50,000.00 ¥ 3B eI & = I

IR ¥ A O HROT A 991 oM & 999 fHar T 8@, ar g9
Rerfy # S9 ued @1 IH gb AT §6 gRT 95 BT O AHA B |

C.3IT 9% gRT W UEH & I &I GOUANT B 8T URAT AT, Ul
Rerfad d db 0 fAIBIADR BT STANT HR SH UTed DI b b GfaeT
§5 PR D & |

15. JYTRT TSIV / Force Majeure

DT B fae A gY oW1 & oy d afagfd o & ford StRar 8 8,
IS SRR geAg 9 IR Hal UaH &) & RISl & 4R 319+ a1
P M F e H dF BT I A8 ) (STEUR- ANIR®  SURd,
drghrs, HeMRI, dIdeal, gedlel Al 3 HRER IfeNfd, geedr, 2,
UThad SMIGIY AUAT IR §d, g, ddb AT sHd AU ddb (dbi) @
Jraeret o1 afd, R 3ferar 9 PR & URaEHl offa & \H Al
uRerfcr Affaferd &, fbg Wifad =8) |

16. Uifordl @Y & / Revision of Policy

Jg Nfd SfgAeT fafr ¥ 31,/03,/2025 A% AUAl o< a¥ 2024—25 H
HeT / A8 dfferdl srgAIfRd 8 @1 fafd, ST ugel &1, d% g9aeiial <2 |

9% §RT BRI 9d, FAI—99T W SR Hifdfde e wermdie feen—freen
B AJAR URGAA Bl IEIDHAT B W Fad Al bl FHen  fadid
31,03 /2025 IT §AD Gd W Bl ST Gl |
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Annexure-A

TP IIE] D BT / Reasons for Return

o (JHx wHEIEA Tl & fou v w9+ fafg| iR AT (URRBCH) @&
Annexure—DfﬁwmﬁSﬁ?%Eﬁwﬁm e @ forg

S

Ple | IR b foTT RO

(01—03) | fAfer

01 g A/ A w9 2

02 fferar & aver ¥ AT 3ife @

03 RIIRT T ARG ol gall, Y Ugd

(04—05) | arreat

04 JTEAT BT Fafid B

05 JTEdT db T FUb P

(10—17) | B&TER

10 3MEdT & EXleR INAYUl &

11 3MEdT B EIER 3RUT &

12 3Medl & TR A= &

13 3MEdT B EXER D AIHT &

14 3Medl & BXIER 3RS/ mandate & ITTAR T8l @
15 3MEAT & BWIER W & Faleld oq 31U &

16 3MEAT & JMUPBR WA & AT T T @

17 gRIdT & foIu 3medl &1 YHTONGRUT BT JaIHT ©

(20—29) | YTAE W Ud

20 3TEdl §RT YA R0 AT 2

21 Hbl AT b BRI YA UR A

22 AT TG D DR YA R b

23 GIAGR & §g & DRI BRI TR b

24 WIdeR & NIl 8 o & hRU HhT IR Adh

25 YdeR & fedrferdm 81 9 & &R FarRl IR Ad

(30—42) | T® /forEd

30 & /forad gg fe=ifed 2

31 I / forgd SR fe=ifehd 8 / wraidid 2

32 I / foraa foar fafsr & 2

33 P / foRgd BTl ®, §b I TRl IUfEd
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34 Il 3R 3fpi | M AT ©
35 FATMNEN T8 @ [l /Al a1 Mg 2
36 TAd UBR A el &l T8 /T W IMERT 781 &
37 JUGTH FHTENE &3 H URgd by
38 I / forgd & a1 Il aftefera ©
39 Bfd /Image W< 8 T,
40 SIS & RS G YR by
41 A # T IR SeollRdd ©
42 UqR T8 fAell ©
(50—55) | Q@rdT
50 QT §¢ & AT AT '
51 QrdT {3 9IRaT § IR &1 AT 2
52 VAT PIs @Ial -t
53 WA BT A/ Title 1 AR &
54 GId &AM/ Title ITold /30T §
55 ST BT Farad g &) fear T &
(60—68) | TP Wl BIRAT / Endorsement
60 Tl 91 IR B fbar T '
61 Crossing ¥CIJ Vg el fohar T B
62 AR ¥l I8 Fal fhar T @
63 Jh Bl AT BY A 3T d§b Bl HI fhar 7T 2
64 RETHD N (Protective Crossing) BT ]I T ©
65 §<&1ch¢ NWTh+ (Protective Crossing) H I3 Seoikg gl / IRUST
66 JMETAT & Endorsement 1 3TaZTdhdl %
67 glalﬂl P Endorsement AT & /FUel db I 3’& 3MITTH
68 Q& MM ERT USid & foly ARREE gRT did died
JfRIyHETOE Sruferd @
(70-76) | INHR/ RGN Rod 9@
70 Advise UTW &l §_§
71 Advise H X131 /9 a1 B
72 YAISTh §b H IMSThdl 9 & W § A rgaie g
73 db @ o 3MeTar &1 37T fdgd SMavded &
74 JIMTHT ATE &1 Ugell dNIG ddb <d sl ©
75 U 3 /ddh H Bk SRR v H
76 AP STPR] W< el &

(80—92)

fafaer
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80 & BT JHAOYT IRUTE /30T / 3UfET &

81 SIRIGd] §6 gRT g9 @1 &1 M1 & / SIRidbdl dRierd | gite

SICED o
82 % / TRAT Blocked
83 SRTCe THTOTIS BT dedhRoT TThd
84 3 hRYUT Connectivity Failure

85 9% H gRadT— faid & aretmar o= gRad+ /guR afsid g

86 qdHCl /STl /AR AT B3Il b / THS

87 “eTdr & Wid | o491 fhar —<™ g Ia3adh

88 3T BRIT (HUAT Iceld DY)

92 d o e T8l ©

Annexure-B

ISRV WY A, Sl AUS T8l 7, 981 8D Bl Bl Tl T8l & —
(§R & FHRIEE T8 & Yo |AM [AFRM 3R 991 (URRBCH) @ Annexure-D
% AR o Ed 3R AP B BlA—MIRT = FHRIEA & oy &)

hlS IIIGT B BRI
3

33 | IP BIEI-HeT ©, §b Pl TR IUfAT 7

35 | RN T8 &1 Hldl @ IMaeghdl 2

36 | g9 WX 3MERd 8

37 | SUYH TR & H URJd B

38 | TP H TS favg aEd) Aftaferd @

39 | Bl W< Tl T, BIIST & RS TR[d B

40 | TEITIST @ AT YR B

41 | e H T 9R Scolld ©

42 | BTTST 9T el 83Tl &

60 | &I Sl dI B fbar T 2

61 | Crossing ¥¢iU g ol hdT ©

62 | HETIYE <Y IE 8] BT TS ©

63 | P DI AT WY W I §F BT B {HAT TAT &

67 | 3IMGTAT BT Endorsement 3T & /GUBI dcb Bl Yfte ATITID &

68 |3M[S ® (7199 GRI YSIhd & Ty ARSREE gRI Wiel Aldd IRHT0
g 2

70 | Advise U< T8l 8%
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71 Advise # 113 /98 =1 &

72 | TAISTd 9% H ITSTHdl §b b W H A AT ©

73 | 9% @ for SMarar &1 St e MaTId ©

74 | 3N A€ &Y Ugell ARG dd <d T8l &

75 | U 3SR /Th H HIScx SHIRR JaTID

76 | 3MMAYID SFHR] WE 8] o

80 | 4% BT THIUOA IREE / IUl / Juferd ®

81 | SIRIGAl 4 gRT ST @l AT AT 2 / IRl SR i gite
SICER o

82 | §® /3T Blocked

83 | fSfTcd vHToTI= &7 deliehror 3Tl

84 3T HRYUT Connectivity Failure

87 | “SrreTdr & Wi H ST fhar” — ey avadh

92 |d% # wfae 7 =
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COMPENSATION POLICY

1. Introduction

Technological progress in Payment and Settlement Systems and qualitative
changes in operational Systems and Processes undertaken by various players
in the market have improved efficiencies for providing better service to the
users of the system. It has been the endeavour of the Bank to offer services to
its customers with the best possible utilization of its tfechnology infrastructure.
Migration of all branches to Core Banking Solution (CBS) platform is a great
leap in this direction. Reserve Bank of India has also been issuing various
instructions / guidelines, from time to time. The recent instructions / guidelines
include instructions on Harmonization of TAT and customer compensation for
failled transactions using authorized Payment Systems (Notification no.
DPSS.CO. PD.n0.629/02.01.014/2019-20 dated 20.09.2019). With a view to
improving the level of Customer Service available to customers of the Bank,
the Compensation Policy for the Bank has been formulated.

2. Objective

The objective of the "CRGB Compensation Policy for Banking Services,”
hereinafter called as the Policy, is to establish a system whereby the Bank
compensates the customer for the loss or inconvenience due to deficiency in
service on the part of the Bank or any act of omission or commission, directly
attributable to the Bank.

3. Scope

a. Policy will be applicable for all banking services to the customers of the
Bank and covers all branches/offices of CRGB.

b. The Policy is based on principles of transparency and fairness in the
tfreatment of customers. It is designed to cover deficiency in service in
areas relating to unauthorized/erroneous debit, non-execution/delayed
execution of debit/credit NEFT/NACH transactions including
Unauthorized Electronic Banking Transactions, issuance of ATM/Debit
Cards without written consent of customers, Payment of Cheque after
acknowledgement of Stop Payment Instructions/Non-blocking of lost
ATM card/UPI services/INB services after acknowledgement of request
for its blocking, delay in collection of local/outstation cheques and
cheques drawn on Foreign countries, loss of cheques/instruments in
transit, delay in seftlement of disputed ATM fransactions and other

3




@ “COMPENSATION POLICY"

electronic/digital fransactions, transactions on Automated Deposit cum
Withdrawal Machine, delay in pension payment, delay in release of
securities after payment of all dues, etc. as specified in the Policy.

c. Grant of compensation under this Policy is without prejudice to the
Bank's rights in defending its position before any Court of Law, Tribunal
or any other forum duly constituted to adjudicate Banker-Customer
disputes and does not constitute admission of liability or any other issue,
of any nature whatsoever, for the purposes of Adjudicatory
Proceedings.

d. Wherever the number of days is mentioned, the number of days is
considered as “Calendar days,” unless mentioned specifically as
“working days.”

4. Recognition of Deficiency and Compensation

4.1. Unavuthorised / Erroneous Debit

a. If the Bank has raised an unauthorized/erroneous debit to an
account, the enftry shall be reversed with a value-dated credit to
deposit/overdraft/loan account immediately on being
detected/informed, after due verification.

b. Further, if the customer has suffered any financial loss incidental to
return of a cheque or not carrying out of direct debit instructions
due to insufficiency of balance on account of the
unauthorized/erroneous debit, Bank will compensate the customer
to the extent of such financial loss in addition to an amount
equivalent to interest calculated on the unauthorized/erroneously
debited amount at the applicable Savings Bank rate, minimum Rs.
100/-, besides refunding the cheque return charges.

c. In case verification of the enfry reported to be
unauthorized/erroneous by the customer does not involve a third
party, the Bank shall arrange to complete the process of verification
within . a maximum period of 7 working days from the date of
reporting of erroneous debit.

d. In case any amount has been debited to the account of a
customer on account of fraudulent transaction(s) and the Bank is at
fault, the amount will be restored to the affected customer
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account without delay/demur, once the fraud is established, with
due verification.

e. If a fraud, in the account of a customer, has been committed by a
member of staff, and has been so established, Bank will not only
restore the amount, it will also pay compensation @ 1% above the
applicable interest rate in respect of deposit/overdraft/loan
account, for the period, on the amount involved subject to the
date of verification of the complaint.

4.2. Penal Interest payable for delays in credit/return of NEFT transactions

In terms of the NEFT Procedural Guidelines of RBI, as also the relevant
circulars / instructions issued by RBI from fime to time, the Bank will afford
credit to beneficiary accounts or return fransactions (not credited for
whatever reason) to the originating / sponsor Bank within the prescribed
timeline. Any delays in doing so will attract the following penal provisions:

If the NEFT transaction is not credited or returned within two hours after
batch settlement, then the Bank is liable to pay penal interest to the
affected customer at the current RBI LAF Repo Rate plus two percent for
the period of delay / till the date of credit or refund, as the case may be.
Such credit is afforded to the customers' account without waiting for a
specific claim to be lodged by the customer in this regard.

If it is not possible to afford credit to the account of the beneficiary for any
reason, destination banks are required to return the transaction (to the
originating branch) within two hours of completion of the batch in which
the transaction was processed. In terms of the RBI procedural guidelines,
which clearly stipulate that if a destination bank branch is not in a position
to credit a particular transaction for reasons like "Account

""" Account description does not
tally", etc., it should report the same and forward it to the Service Branch /
Main Branch on the same settlement day.

4.3. Issue of ATM/Debit Cards without written consent of customers

The Bank shall not dispatch a card to a customer unsolicited, except in the
case where the card is a replacement for a card already held by the
customer. If done, the said ATM/Debit card will be taken back by the Bank
and cancelled. The Bank would not only reverse the charges if levied
immediately but also compensate the customer @ "100/- (Rupees One
Hundred only).
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44. Payment of Cheque after acknowledgment of Stop Payment
Instructions/Non-blocking of lost ATM Card - UPI Services - INB
Services after acknowledgment of request for its blocking

The instruction for Stop Payment of cheque/blocking of a lost ATM
card/Non-Disabling of UPI Services - INB Services will be accepted at Home
Branch/through Contact Centre (Stop Payment instructions from
authenticated Phone Banking users. Disabling of INB Services in case of
reporting unauthorized transactions)/Internet Banking (alternate channel).

In case a cheque has been paid after acknowledgment of its stop
payment instruction/ATM Card has not been blocked/UPI services/INB
Services has not been disabled in the requested account after such a
request has been acknowledged by the Bank, the Bank shall reverse the
debit on account of stopped cheque/blocked ATM card/UPI transaction -
INB Transaction with value-dated credit within two working days of the
customer intimating the transaction to the Bank, and also compensate the
customer with “100/-.

However, no compensation will be paid if a cheque has been paid/ATM
Card  transaction/UPI-INB  transaction has occurred  prior  to
acknowledgment of instructions for stop payment of cheque/blocking of
lost ATM Card/UPI-INB Services.

4.5. Limiting Liability of Customers in Unauthorised Electronic Banking
transactions

The systems and procedures in the Bank have been designed to make the
customer feel safe about carrying out Electronic Banking Transactions. On
receipt of a report of an unauthorized transaction from the customer, the
Bank takes immediate steps to prevent further unauthorized fransactions in
the account.

4.5.1. Reporting of Unauthorised Transactions by customers to Banks

a. Customers will mandatorily register for SMS alerts and wherever
available register for e-mail alerts, for electronic banking
transactions. The SMS alerts shall mandatorily be sent to the
customers, while email alerts may be sent, wherever registered.

b. The customers will be advised to noftify the Bank of any
unauthorized electronic banking fransaction at the earliest after
the occurrence of such transaction and informed that the
longer the time taken to notify the Bank, the higher will be the

risk of loss to the Bank/customer. To facilitate this, the Bank will
6
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provide customers with 24x7 access through mobile banking, a
dedicated toll-free helpline no (during business hours), reporting
to home branch, through Bank's Website, etc., for reporting
unauthorized transactions that have taken place and/or loss or
theft of payment instruments such as a card, etc. The complaint
will be resolved within 3 working days.

. The loss/fraud reporting system shall also ensure that an

immediate response (including autoresponse) is sent to the
customers acknowledging the complaint along with the
registered complaint number.

The communication systems used by the Bank to send alerts
and receive their responses thereto will record the time and
date of the message sent and receipt of customer's response, if
any, to the Bank. This shall be important in determining the
extent of a customer's liability.

. The Bank will not offer the facility of electronic fransactions,

other than ATM cash withdrawals, to customers who do not
provide mobile numbers to the Bank.

On receipt of a report of an unauthorized transaction from the
customer, the Bank will take immediate steps to prevent further
unauthorized transactions like putting hold or disabling digital
channels on the account.

mited Liability of a Customer

a.

Zero liability of a Customer: A customer's entitlement to zero
liability shall arise where the unauthorized transaction occurs in
the following events:

Contributory fraud/negligence/deficiency on the part of the
Bank (irrespective of whether or not the transaction is
reported by the customer).

Third party breach where the deficiency lies neither with the
Bank nor with the customer but lies elsewhere in the system,
and the customer notfifies the Bank within three working days
of receiving the communication from the Bank (by SMS alert,
email, or letter) regarding the unauthorized transaction.
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b. Limited Liability of a Customer: A customer shall be liable for the

loss occurring due to unauthorized transactions in the following
cases:

In cases where the loss is due to negligence by a customer,
such as where he has shared the payment credentials, the
customer will bear the entire loss until he reports the
unauthorized transaction to the Bank. Any loss occurring after
the reporting of the unauthorized fransaction shall be borne
by the Bank.

In cases where the responsibility for the Unauthorized
Electronic Banking Transaction lies neither with the Bank nor
with the Customer, but lies elsewhere in the system and when
there is a delay (of four to seven working days after receiving
the communication from the Bank) on the part of the
Customer in notifying the Bank of such a transaction, the per
tfransaction liability of the Customer shall be limited to the
transaction value or the amount mentioned in Table T,
whichever is lower.

Table 1 Maximum Liability of a Customer under the above paragraph

4.6.2.b.(ii)
Maximum
Type Of Account Liability
e BSBDA Accounts Rs. 5,000
e All other SB accounts
e Pre-paid Payment Instruments and Gift Cards
e Current/ Cash Credit/ Overdraft Accounts of MSMEs
e Current Accounts/ Cash Credit/ Overdraft Accounts of
Individuals with annual average balance (during 365 days Rs. 10,000
preceding the incidence of fraud)/ limit upto Rs. 25 lakh
Credit cards with limit upto Rs. 5 lakh
e All other Current / Cash Credit / Overdraft Accounts Rs. 25,000
e Credit cards with limit above Rs. 5 lakh

4.5.3. Overdll liability of the customer in third party breaches, as
detailed in paragraph 4.5.2.a.(ij and paragraph 4.5.2.b(ii)
above, where the deficiency lies neither with the Bank nor with
the customer but lies elsewhere in the system, is summarized in
Table 2:
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Table 2
Summary of Customer’s Liability

Time taken to report the fraudulent
fransaction from the date of receiving
the communication

Customer’s Liability

Within 3 working days

Zero liability

Within 4 to 7 working days

The transaction value or the amount
mentioned in Table 1, whichever is
lower.

Beyond 7 working days

Full liability

The number of working days mentioned in Table 2 shall be counted as
per the working schedule of the Home Branch of the customer
excluding the date of receiving the communication. Further, if the
delay in reporting is beyond seven working days, the customer liability
shall be full. For such inordinate delays (beyond seven working days)
the Customer shall bear the full liability/loss, and the Bank will not bear
any loss or liability. However, the Bank may extend its support (by issuing
required certfificates / statements free of cost) to the Customer if
specifically requested by the Customer, without incurring any liability in
any manner, for his efforts for recovering the lost amount from the

miscreants.

4.5.4. Reversal Timeline for Zero Liability/Limited Liability of customer

On being nofified by the customer, the Bank shall credit (shadow

reversal) the amount

involved in

the unauthorized electronic

transaction to the customer's account within 10 working days from the
date of such notification by the customer.

4.5.5. Further, Bank will ensure that

a. A complaint is resolved and liability of the customer, if any,
established within 90 days from the date of receipt of the
complaint, and the customer is compensated as per provisions of
paragraphs 4.5.2 to 4.5.4 above;

b. where it is unable to resolve the complaint or determine the
customer liability, if any, within 90 days, the compensation as
prescribed in paragraphs 4.6.2 to 4.6.4 is paid to the customer;

and
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c. In case of a debit card/Bank account, the customer does not
suffer loss of interest.

4.5.6. Burden of Proof

The burden of proving customer liability in case of unauthorised
electronic banking transactions shall lie on the bank.

4.6. Compensation for adverse movement in exchange rates

As we are not dealing with foreign exchange, compensation for adverse
movement in exchange rate is not applicable.

5. Collection of Cheques drawn on Foreign countries

In this regard, the compensation policy of the sponsor bank will be
applicable.

6. Remittances in India

6.1. Payment of interest on delayed collection of local cheques/
instruments

As a policy, the Bank would give credit to the customer's account on the
day clearing settlement takes place. In case there is a delay in the
collection of local cheques and in turn, delay in crediting the amount of
cheques deposited in local clearing in the normal course of business,
except for the reasons of "Force Majeure" i.e. unforeseen events, the Bank
should pay compensation/interest at the saving bank interest rate to the
depositor/customer for the corresponding period of delay.

6.2. Payment of Interest for delayed Collection of Outstation Cheques

The Bank will pay interest to its customer on the amount of the collection of
instruments in case there is a delay in giving credit beyond the time period
mentioned below. Such interest shall be paid without any demand from
customers in all types of accounts. There shall be no distinction between
instruments drawn on the Bank's own branches or on other banks for the
purpose of payment of interest on delayed collection.

If the fime taken for the collection of outstation instruments is beyond
stipulated time, interest at the following rates will be paid for the period of
delay beyond the respective time limit Interest at Savings rate for the

10
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period of delay beyond 7/10 / 14 days as the case may be in the case of
outstation cheques of own bank / other banks.

Where the delay is beyond 14 days, interest will be paid at the applicable
rate for term deposits for the corresponding period or Savings Bank rate
whichever is higher.

In the event the proceeds of a cheque under collection were to be
credited to an overdraft/loan account of the customer, interest will be
paid at the rate applicable to the above the rate applicable to the loan
account.

In case of delay due to presenting the same cheque again, no
compensation should be paid.

6.3. Cheques/Instruments lost in transit/in clearing process or at the
paying bank’s branch

In the event a cheque or an instrument accepted for collection is lost in
transit or in the clearing process or at the paying bank's branch, the Bank
shall immediately on coming to know of the loss, bring the same to the
notice of the account holder so that the account holder can inform the
drawer to record stop payment and also take care that cheques, if any,
issued by him/her are not dishonored due to the non-credit of the amount
of the lost cheques/instruments. The Bank would provide all assistance to
the customer to obtain a duplicate instrument from the drawer of the
cheque.

In line with the Compensation Policy of the Bank, the Bank will
compensate the account holder in respect of instruments lost in transit in
the following way:

6.3.1. In case intimation regarding the loss of instrument is conveyed to
the customer beyond the fime I|imit stipulated for collection
(7/10/14 days as the case may be) interest will be paid for the
period exceeding the stipulated collection period at the rates
specified above.

6.3.2. In addition, Bank will pay interest on the amount of the cheque for
a further period of 15 days at Savings Bank rate to provide for likely
further delay in obtaining a duplicate cheque/instrument and
collection thereof.

6.3.3. The Bank would also compensate the customer for any reasonable
charges he/she incurs in getting a duplicate instrument upon
production of a receipt, in the event the instrument is to be

11
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obtained from a bank/institution that would charge a fee for the
issue of a duplicate instrument.

6.3.4. Payment of interest for delay in issue of duplicate drafts
In case of delay in the issue of the duplicate IOl beyond a fortnight

after completing all relevant formalities by the purchaser, the Bank
will pay interest on the amount of the demand draft at the term
deposit rate of the corresponding period.

7. ATM Failure: Compensation to customer for settlement of disputed ATM
transactions/Automated Deposit cum Withdrawal Machine (ADWM)

A 'failed transaction' is a transaction that has not been fully completed due to
any reason not attributable to the Customer, such as failure in
communication links, non-availability of cash in an ATM, time-out of sessions,
etc. Failed fransactions shall also include the credits that could not be
effected to the beneficiary account on account of a lack of full information
or lack of proper information and delay in initiating a reversal transaction. As
per RBI instructions issued vide Circular No. RBI/2019-
20/67DPSS.CO.PDN0.629/02.01.014/2019-20 dated 20th September 2019, if an
ATM transaction is failed or not complete due to any reason not attributable
to the customer such as failure in communication links, non-availability of
cash in an ATM, time-out of sessions, etc. it should be proactively
reversed/auto-reversed in the customer's account within a maximum of T + 5
days (where T is the day of the transaction and refers to the calendar date).
Accordingly, failure to re-credit the customer's account within T+5 days, the
bank should pay compensation @ Rs. 100/- per day of delay beyond T + 5
days suo moto, without waiting for a complaint or claim from the customer.

Harmonisation of Turn-Around Time (TAT) and customer compensation for
failed transactions using authorised Payment System

Framework for auto-reversal and

SNo | Description of the incident .
compensation

Timeline for auto- Compensation
reversal payable

I I 1] \%

1 Automated Teller Machines (ATMs) including Micro-ATMs

a | Customer’'s account Pro-active reversal (R) | X 100/- per day of
debited but cash not of failed transaction delay beyond T+ 5
dispensed. within a maximum of | days, to the credit

T+ 5days of the account
holder.
2 | Card Transaction

a | Card to card transfer \ Transaction to be | X 100/- per day of

12
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Card account debited but
the beneficiary card
account not credited.

reversed (R) latest
within T+ 1 day, if
credit is not effected
to the beneficiary
account.

delay beyond T + 1
day.

b | Point of Sale (PoS) (Card
Present) including Cash at
PoS
Account debited but
confirmation not received at
merchant location i.e., Auto-reversal within T X 100/- per day of

. delay beyond T+ 5
charge-slip not generated. + 5 days. days

c | Card Not Present (CNP) (e- )
commerce)

Account debited but
confirmation not received at
merchant’s system.

3 | Immediate Payment System (IMPS)

a | Account debited but the If unable to credit to X100/- per day if
beneficiary account is not beneficiary account, | delayis beyond T +
credited. auto reversal (R) by 1 day.

the Beneficiary bank
latest on T+ 1 day.

4 | Unified Payments Interface (UPI)

a | Account debited but the If unable to credit the | X100/- per day if
beneficiary account is not beneficiary account, | delayis beyond T +
credited (transfer of funds). auto reversal (R) by 1 day.

the Beneficiary bank
latest on T+ 1 day.

b | Account debited but Auto-reversal within T | X100/- per day if
transaction confirmation not | + 5 days. delay is beyond T +
received at merchant 5 days.
location (payment to
merchant).

5 | Aadhaar Enabled Payment System (including Aadhaar Pay)

a | Account debited but Acquirer to initiate X100/- per day if
tfransaction confirmation not | “Credit Adjustment” delay is beyond T +
received at merchant within T+ 5 days 5 days.
location.

b | Account debited but
beneficiary account not
credited.

6 | Aadhaar Payment Bridge System (APBS)

Delay in crediting Beneficiary bank to X100/- per day if
beneficiary’s account. reverse the delay is beyond T +
fransaction within T+ | 1 day.
1 day.
7 | National Automated Clearing House (NACH)

13
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a | Delay in crediting Beneficiary bank to
beneficiary’s account or reverse the
reversal of amount. uncredited
T]rc(]jrzjsachon within T + %100/—.per day if
b | Account debited despite Customer’s bank will ?Zlgz 's beyond T+
revocation of debit be responsible for
mandate with the bank by such debit. Resolution
the customer. tfo be completed
within T+ 1 day.
8 | Prepaid Payment Instruments (PPIs) — Cards / Wallets
a | Off-Us tfransaction
The transaction will ride on UPI, card network, IMPS, etc., as the case may
be. The TAT and compensation rule of respective system shall apply.
b | On-Us transaction
Beneficiary's PPl not
credited. Reve.rsoI, effected in 2100/~ per day if delay
Remitter’s account | .
PPI debited but within T+ 1 day. s beyond T+ 1 day.
tfransaction confirmation
not received at
merchant location.

8. Compensation for delay in

Issuance of Duplicate 10l (Inter Office

Instrument

Duplicate 10l will be issued within 7 working days from the date of receipt of
such request from the purchaser thereof. For delay beyond the above
stipulated period, interest at the rate applicable for Fixed Deposit of the

corresponding period  will

compensation to the customer.

9. Payment of “at par” Cheques issued by other Banks

9.1.

9.2.

be paid for the delay beyond 7 days as

Bank will not pay any compensation to the cheque holder for

dishonour of "at par' cheques issued by other banks, including co-
operative banks, in the absence of adequate funds in the account
on which cheques are issued even though the amount of the
cheque may have been paid to the Bank, which had issued the "at

par' cheque.

RBI instructions stipulate that banks will not honour cheques drawn

on current accounts maintained by other banks with if, unless
arrangements are made for funding cheques issued. The issuing

14
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bank shall be responsible to compensate the cheque holder for
non-payment of cheques in the absence of adequate funding
arrangement.

10.Lenders’ liability: Commitments to borrowers

The Bank has adopted the principles of'Lenders' liability." In terms of guidelines
for "lenders' liability" and the "Code of Bank's commitment to customers"
adopted by the Bank, the Bank would return to the borrowers all the
securities/documents/title deeds of the mortgaged property within 30 days of
repayment of all dues agreed to or contracted, subject to any other
right/lien/claim by the Bank till the relevant claim is settled/paid. If any right to
set off is to be exercised for any other claim, the Bank shall give due notice
with  full  particulars about the other claims and retain the
securities/documents/title to mortgaged property fill the relevant claim is
settled/paid. In the event of the loss of title deeds to the mortgaged property
at the hands of the Banks, the compensation will cover out-of-pocket
expenses for obtaining duplicate documents on an actual basis, subject to a
ceiling of Rs. 5000/- plus a lump sum amount, as decided by the Bank in the
following manner:

“The Bank would pay the compensation for the delay in the return of
securities/documents/title deeds of the mortgaged property beyond 30 days
of repayment of all dues agreed to or contracted, subject to above
conditions, @ Rs. 100/- per day (maximum Rs. 5000/-) to the borrower.”

11.Compensation for wrongful dishonour of cheques/SI

In case of complaints received from the customers for wrongful dishonour of
cheques/Sl, the Bank shall take appropriate steps to investigate the reason for
such lapses and shall communicate to the customer within 7 working days
from the date of receipt of complaint. Otherwise, the Bank may compensate
the customer suitably for financial loss as decided by the Bank with @
minimum of Rs. 100/- per day for the period of delay, subject to a maximum of
Rs. 1,000/-, wherever justified.

11.1. Compensation payable tothe customers on account of non-
compliance/non-updating of customer instructions (for example,
non-updating of mobile number/mode of operation/signature of
customer, etc.)

In such cases, the Bank shall take appropriate steps to investigate
the reason for such lapses and shall communicate to the customer

15
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within 7 working days from the date of receipt of complaint.
Otherwise, the Bank may compensate the customer suitably for
financial loss as decided by the Bank with a minimum of 100/- per
day for the period of delay, subject to a maximum of 1,000/-,
wherever justified.

12.Violations by Bank’s Agents

In the event of the receipt of any complaint about any improper
act/conduct on the part of an agent, in violation of the Code of the Bank’s
commitment to customers which the Bank has adopted voluntarily, the Bank
shall take appropriate steps to investigate and redress the complaint and
endeavour to communicate to the customer within 7 working days from the
date of receipt of complaint and, where justified, may compensate the
customer suitably for financial loss as decided by the Bank. Also, necessary
steps will be taken, if required as per Bank's decision, to prevent the
recurrence of similar complaints.

13.Timeline for payment of compensation

The amount of compensation for deficiencies in various categories of Banking
Services as mentioned in this Policy will be paid to the customers within 30
(thirty) days after the deficiency is acknowledged.

14. Authority for payment and control reporting

The amount of compensation paid at the branch shall require post facto
approval by the Regional Manager who shall in turn put up Control Report to
the competent authority of Head Office.

15.Customer’s Responsibility

The Bank will not be responsible for the loss to the customers due to the
customer’s carelessness in keeping the Cheque book, passbook, cards, PIN or
other security information and not following “Do’s and Don’ts” issued by the
Bank, until the Bank has been notified by the customer.

The Bank will not be responsible for the loss to the customer if the customer
acts fraudulently and/or acts without reasonable care which has resulted in
loss to him/her. Bank will also not be responsible for the losses arising out of
misuse of lost PIN, compromise of passwords or confidential information, untfil
the time the Bank has been notified of such loss/compromise and the Bank
has taken steps to prevent its misuse.

16
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16.Disclaimer clause

Notwithstanding anything contained herein above, the Bank shall not pay
any compensation in the following cases -

a. Any alleged deficiency in regard to loans and advances activities of
the Bank.

b. Dishonour of at par payment agreement with other banks, due to non-
funding and security compliance.

c. In case of delay on account of non-functioning of business due to
factors beyond the control of the bank, the period covered by such
events shall be omitted for calculation of delay, etc.

d. Where the issues are sub-judice and pending before Courts,
Ombudsman, arbitrator, Government, and matter put on hold due to
stay

17.Force Majeure

The Bank shall not be liable to compensate customers under this Policy if
some unforeseen event including but not limited to civi commotion,
sabotage, lockout, pandemic, strike or other labour disturbances, accident,
fire, natural disasters or other “Acts of God", war, damage to the Bank’s or its
correspondent bank(s) systems, communication channels, etc. beyond the
control of the Bank, prevents it from performing its obligations within the
specified service delivery parameters.

18.Review of policy

The policy shall remain in force ftill 31/03/2025 or til amended during the
current financial year FY 2024-25, whichever is earlier.

The Policy would be reviewed after 31/03/2025 or earlier, as may be
necessary based on experience, statutory requirements and if warranted by
changes in Government guidelines issued from time to time.

koK ok skeok ok ok ok ok ok kok ok ok ko sk k
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“Customer Rights Policy”
CUSTOMER RIGHTS POLICY

Customer protection is an integral aspect of financial inclusion. The following
comprehensive Customer Rights Policy based on domestic experience and global best
practices is brought out to enhance such protection.

The Customer Rights Policy enshrines basic rights of the customers of the banks
regulated by the Reserve Bank of India. It spells out the rights of the customer and also
the responsibilities of the bank. The Policy applies to all products and services offered
by the bank or its agents, whether provided across the counter, over phone, by post,
through interactive electronic devices, on internet or by any othermethod.

1. Right to Fair Treatment
Both the customer and the Bank have aright to be treated with courtesy. The customer

should not be unfairly discriminated against on grounds such as gender, age, religion,
caste and physical ability when offering and delivering financialproducts.

In pursuance of the above Right, bank will -

i) Promote good and fair banking practices by setting minimum standards in all
dealings with thecustomers

i) Promoteafairandequitablerelationshipbetweenthebankandthecustomer.
iii) Train bank staff attending to the customers, adequately andappropriately

iv) Ensure that staff members attend to customers and their business promptly and
courteously;

v) Treat all customers fairly and not discriminate against any customer on grounds
such as gender, age, religion, caste, literacy, economic status physical ability, etc..
Bank may, however, have special schemes or products which are specifically
designed for members of a target market group or may use defensible,
commercially acceptable economic rationale for customer differentiation. Bank may
also have schemes or products as part of an affirmative action such as for women

or backward classes. Such schemes/ products will not tantamount to unfair
discrimination. The rationale for such special schemes or terms will be explained by
bank wherever required;
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vi) Ensurethattheaboveprincipleisappliedwhileofferingallproductsandservices;

vii)Ensure that the products and services offered are in accordance with relevant
laws and regulations; while it shall be the endeavor of the bank to provide their
customers with hassle free and fair freatment, bank would expect their customers to
behave courteously and honestly in their dealings with thebank.

It shall also be the bank’s endeavor to encourage their customers to approach the
bank’s internal grievance redressal machinery and approach alternate forum after
exhausting all their remedies under bank’s internal grievancemechanism.

2. Right to Transparency, Fair and HonestDealing

The financial services provider should make every effort to ensure that the contracts or
agreements it frames are transparent, easily understood by and well communicated to,
the common person. The product’s price, the associated risks, the terms and conditions
that govern use over the product’s life cycle and the responsibilities of the customer
and financial service provider, should be clearly disclosed. The customer should not be
subject to unfair business or marketing practices, coercive contractual terms or
misleading representations. Over the course of their relationship, the Bank cannot
threaten the customer with physical harm, exert undue influence, or engage in
blatantharassment.

InpursuanceoftheaboveRight,thebankwill-

i) Ensure complete transparency so that the customer can have a better
understandingofwhatheorshecanreasonably/fairlyexpectfromthebank;

i) Ensure that the bank’s dealings with the customer rest on ethical principles of
equity, integrity andtransparency;

i) Provide customers with clear information about its products and services, terms and
conditions, and the interest rates / service charges in simple and easily understandable
language, and with sufficient information so that the customer could be reasonably
expected to make an appropriate and informed choice ofproduct;

iv) Ensure that all terms and conditions are fair and set out the respective rights,
liabilities andobligationsclearlyandasfaraspossibleinplainandsimplelanguage;
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v) Make known the key risks associated with the product as well as any features that
may especially disadvantage the customer to him/her. Most Important Terms and
Conditions (MITC) associated with the product or service will be clearly brought to the
notice of the customer while offering the product. In general, it will be ensured that
such terms will not inhibit a customer’s futurechoice.

vi) Provide information on interest rates, fees and charges either on the Nofice
Board in the branches or website or through help-lines or help-desk and where
appropriate the customer will be informeddirectly;

vii) Display the tariff Schedule on their website and a copy of it wil be made
available at every branch for customer’'s perusal. Also will display in its
branches anoticeabouttheavailabilityoftheTariffScheduleatthebranch;

viii) Givedetails,intheirTariffSchedule,of
allcharges,ifany,applicabletotheproductsand services chosen bycustomer;

ix) Inform the customer of any change in the terms and conditions through a
letter or Statement of Account, SMS or email as agreed by the customer at
least one month prior to the revised terms and conditions becomingeffective;

X) Ensure that such changes are made only with prospective effect after
giving notfice of one month. If the bank has made any change without
giving such notfice which is favorable to the customer, it will notify the change
within 30 days of such change. If the change is adverse to the customer,
prior notice of minimum 30 days will be provided and the customer may be
provided options, to close the account or switch to any other eligible
account without having to pay the revised charge or interest within 60 days of
suchnotice;

Xi) Provide information about the penalties chargeable in  case of non-
observance / breach of any of the terms and conditions governing the
product / services chosen by thecustomer;

Xii) Display on public domain the Banks’ Policies on Deposits, Cheque Collection,
Grievance Redressal, Compensation and Collection of Dues and Security
Repossession;

xii)  Make every effort to ensure that staff dealing in  a particular  product s
properly  trained to provide relevant information to customers fully, correctly
andhonestly;
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xiv) Ensure to communicate to the applicant within a reasonable time period
as decided by the bank about the acceptance / non-acceptance of applications
submitted for availing a product / service and convey in writing the reasons for not
accepting / declining the application. Such period will be notified in the bank’s website
and also in the application of the particular product orservice

xv) Communicate unambiguously the information about-

disconfinuation of particularproducts,

relocation of theiroffices

changes in workinghours

change in telephonenumbers

Closure of any office or branch - with advance notice of at least 30days.

Also affirms that disclosure of information is an on-going process through the lifecycle of
the product / relationship and will be diligently followed by them. Ensure to use all
possible channels of communication, including web-site, to ensure that information on
all changes is made known to the customerupfront;

xvi)  Advise the customer at the fime of seling the product of the rights and
obligations embedded in law and/or banking regulation including the need
to reportanycriticalincidentsthatthecustomersuspect,discoverorencounter;

XVii) The bank's staff members shall, when approached by the customer for
availing a product or service, provide all relevant information related to the
product / service and also provide direction to informational resources on
similar products available in the market with a view to enable the customer to make
an informeddecision;

xviii)  Not terminate a customer relationship without giving reasonable or contfractual
prior notice to thecustomer;

Xix) Assist the customer in all available ways for managing his/her account, financial
relationship by providing regular inputs in the bank’'s realms such as account
statements/passbooks, alerts, timely information about the product’s performance,
term deposits maturityetc.;

xx)  Ensurethatallmarketingandpromotionalmaterialisclearandnotmisleading;

xxi)  Not threaten the customer with physical harm, exert influence or engage in

5
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behavior that would reasonably be construed as unwarranted harassment. Ensure
adherence only to the normal appropriate businesspractices.

xxii) Ensure that the fees and charges on products/services and its structure are not
unreasonable to thecustomer

3. Right fo Suitability

The products offered should be appropriate to the needs of the customer and
basedon anassessment of the customer’s financial circumstances and understanding.
In pursuance of the above Right, the bank will -

i) Ensure that it has a Board approved policy for assessing suitability of products for
customers prior tosale;

i) Endeavour to make sure that the product or service sold or offered is appropriate
to the customer’s needs and not inappropriate to the customer’s financial standing and
understanding based on the assessment made by it. Such assessment  will  be
appropriately documented in the it'srecords

iii) Sell third party products only if it is authorized to do so, after putting in place a
Board approvedpolicyformarketinganddistributingthirdpartyfinancialproducts;

iv) Not compel a customer to subscribe to any third party products as a quid-pro-quo
for any service availed from thebank;

v) Ensure that the products being sold or service being offered, including third party
products, are in accordance with extant rules andregulations;

vi) Inform the customer about his responsibility to promptly and honestly provide all
relevant and reasonable information that is sought by bank to enable them to
determine thesuitability of the product to thecustomer.

4. Right to Privacy

Customers’ personal information should be kept confidential unless they have offered
specific consent to the Bank or such information is required to be provided under the
law or it is provided for a mandated business purpose (for example, to credit
informatfion companies). The customer should be informed upfront about likely
mandated business purposes. Customers have the right to protection from all kinds of
communications, electronic or otherwise, which infringe upon theirprivacy.

In pursuance of the above Right, bank will -

6
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i) Treat customer's personal information as private and confidential (even when the
customer is no longer banking with us), and, as a general rule, not disclose such
information to any other individual/institutions including it's subsidiaries / associates, tie-
up instifutions etc. for any purpose unless:

The customer has authorized such disclosure explicitly inwriting

Disclosure is compelled by law /regulation;

Bank hasadutytothepublicto disclosei.e.inpublicinterest

Bank has to protect its interests throughdisclosure

It is for a regulatory mandated business purpose such as disclosure of default

tocreditinformationcompaniesordebtcollectionagencies
i) Ensure such likely mandated disclosures be communicated immediately to the
Customer inwriting

iii) Shall not use or share customer’s personal information for marketing purpose, unless
the customer has specifically authorizedit;

iv)Shall adhere to Telecom Commercial Communications Customer Preference
Regulations, 2010 (National Customer Preference Registry) issued by Telecom
Regulatory Authority of India, while communicating withcustomers.

5. Right to Grievance Redress andCompensation

The customer has a right to hold the Bank accountable for the products offered and to
have a clear and easy way to have any valid grievances redressed. The provider
should also facilitate redress of grievances stemming from its sale of third party
products. The Bank must communicate its policy for compensating mistakes, lapses in
conduct, as well as non- performance or delays in performance, whether caused by
the provider or otherwise. The policy must lay out the rights and duties ofthe customer
when such events occur.

In pursuance of the above Right, bank will -

i) deal sympathetically and expeditiously with all things that gowrong;

i) correct mistakespromptly;

i) Cancel any charge that has been applied wrongly and bymistake;

iv) Compensatethecustomerforanydirectfinanciallossthatmighthavebeenincurred by

the customer due to itslapses.

The bank will also -
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i) Place in public domain its Customer Grievance Redressal Policy, including the
grievance redressal procedure available for thecustomer;

ii) Place in public domain the compensation policy for delays / lapses in conducting /
setftling customer transactions within the stipulated time and in accordance with the
agreed terms of contract;

iii) Ensure to have a robust and responsive grievance redressal procedure and clearly
indicate the grievance resolution authority who shall be approached by thecustomer;

iv) Make grievance redressal mechanism easily accessible tocustomers;

v) Advise the customer about how to make a complaint, to whom such a
complaint is fo be made, when to expect areply and what to do if the customer is not
satisfied with the outcome;

vi) Display name, address and contact details of the Grievance Redressal Authority /
Nodal Officer. The time limit for resolution of complaints will be clearly displayed /
accessible at all service deliverylocations;

vii) Inform the complainant of the option to escalate his complaint to the Banking
Ombudsman if the complaint is not redressed within the pre-settime;

viii)  PlaceinpublicdomaininformationaboutBankingOmbudsmanScheme;

ix) Display at customer contact points the name and contact details of the Banking
Ombudsman under whose jurisdiction the bank’s branchfalls.

Further, the bank will -

i) Acknowledge all formal complaints (including complaints lodged through
electronic means) within three working days and work to resolve it within a reasonable
period, not exceeding 30 days (including the time for escalation and examination of
the complaint by the highest ranking internal official responsible for grievance
redressal). The 30 day period will be reckoned after all the necessary information
sought from the customer isreceived;

i) Provide aggrieved customers with the details of the Banking Ombudsman Scheme
for resolution of a complaint if the customer is not satisfied with the resolutfion of a
dispute, or with the outcome of a dispute handlingprocess;

In addition, the bank will
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a) Clearly spell out, at the time of establishing a customer relationship, the liability for
losses, as well as the rights and responsibilities of all parties, in the event of products not
performing as per specifications or things going wrong. However, the bank will not be
liable for any losses
causedbyextraneouscircumstancesthatarebeyonditsreasonablecontrol (suchasmarket
Changes, performance of the product due to market variables, etfc.).

b) Ensure the customer is refunded without delay and demur, if it cannot show beyond
reasonabledoubttothecustomeronanydisputedtransaction(alongwithinterest/charges)

6. Customers Responsibilities
In addition to Rights, Customers also have some responsibilities towards Bank-
a) Smoking/drinking inside the bank’s premises is prohibited; customers should not
indulge in any such activities inside the branch.
b) Customers should not enter the Bank's premises with arms/guns.
c) Customers should refrain from putting any kind of political pressures on
Bank/Bankers.
d) Customers should refrain from Loan canvassing.
e) Customers should comply with the KYC norms.
f) Customers must behave decently and politely while dealing with Bank
officials in the Branch Premises or when he contacts his bank over phone or
email.

7. Force Majeure

The Bank shall not be liable to oblige the Rights of customers under this policy
if some unforeseen event (including but not limited to civi commotion,
sabotage, pandemic lockout, strike or other labour disturbances, accident, fires,
natural disasters or other “Act of God"” war, damage to the Bank's facilities or
absence of the usual means of communication or all types of transportation
etc.) beyond the conftrol of the bank prevents it from performing its obligations
within the specified service delivery parameters.

8. Amendment/Modification to thepolicy

The Policy will be in force till 31 March 2025 from the date of approval however it
will be in valid till the new policy is formulated.

The Policy would be reviewed after every three years or earlier, as may be
necessary based on experience, statutory requirements and if warranted by
changes in Government guidelines issued from time fo time.
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RBrerg ffamor Tifa
COMPLAINT HANDLING POLICY

1. UXJIGAT / Infroduction

AEE e "ved gRT fedAid 26 /02 /2020 &7 A9 d8d # Rrerad
RraRor Nifer srgAIfed &1 g o |

e ¥, ulcruet vd Wil & e 3 did—3d @d g Iadr RIerRid
AT BT T PRAT AELIH & | o A Riegd FEarer A AR
a3 AUSe & HHeT JrJAIG B URId © —

Bl 1 reT &1 Ried MR Yuell g9@] dRI—GIAT AR YHIEGHIRGT
AY4 & YA 8, Jifs I8 WIed @ HIRIUTell IR Udh Heayol ufdfsar
SUAS] IR B W16 & fodl B A Ued BT W gS B, I
Rrera & Fare & o SU Sugad SawR ura 81 | Rreraa iy & g
LW U AR Yol FEiRd AT 5| Y Ued 1 Wed & Ui
faeary gt 81 vd MMl & gl BT uTe 8 |

gioegel & aodE uRge ¥ FROR @R g & ol ued war |aifds
Heayol ARE & | UEd Riera fhdl N Wl & SRERT Silad & U I
2| gl dp, Har WIS B © | 3 AR R UTEd AT AR UTedh ACHRUI
Hedqul AW © | 9% Ig Al & [ TR, Oeaa=ig ud g9l 9ar o 3 |

dhdel Y UT8h 3MThiNd BT dicdh AT Iied W IS = |

9 TRE 39 AT THES BT ded 2 Y8dh Wal &M $HRd g¢ Uolmell Bl
ARG FHET HRAT, Ued Rrerdl vd uRdrel § wHT M1 iR el @r
T xd §U ard H gfg & 2 |

2. YA S / Objective

. UED B Rreral o el IR 99 w9 W dohld gaied dee
IR S & B B folv HeAcd s GRaT faaRid &A1 vd S99
TEh! P Ferd BT |

i, UTEdl B e BT FaRid WR U BRI |

ii. I8 GAREd HRAT b UTgd A Fwe v seryul gdeR fhar S |
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iv. % & gaodId Bl § BHRAT BT uar e &R S R IR B
o) Surg g1 |

v. Rerd Mare Aifd &1 sRiyvmel / emar W e gg FeRe
qoTTell FFefRe &= |

3. R¥rer™d 9 YRYINT / Definition Of Complaint

gRare IT g & T §aR & w0 § gRaNd fear war & i fasir afe
P B Al b TG/ JdT Bl U D IR H BT TS SIS AT Hradarer d
HH B IR H INAY ad BR T IH T B DI BE |

Rrepraaedl § g8 W e &1 Gl § fb R ux § gx1 T, udl, qWd
TR B Y TEHRI <d TP AMEaeTH 8 W I faRad JIEdR Ua
AT UT &1 9 | T &1 Afdd §RT 3Maa aR—aR [ T R, &R aR
A YIY I IR 9fI= § I Rrarad &1 G5+ a8l foram S|

AAGT AT & &R, d9™T/ 9 Rl & dei= § 81 forn
ST, oo Rred § SocoiRgd 92 AT AT 89 WX SHbT Ao
BRIIT ST |

4. 90 wR R Riemd wifh gd FRexo 3 Bada k@1 / Complaint

handling at bank level-three tier structure

R orer | Ridbrrd &1 fdavvr, uiftq &1 [davoy, g & Sidl & STJaR
T3 Tol fbar ST =y | RBrerag g & =1 g 81 9éd & —

L YR WR R — UTEDI A FauH 39+l RIbd Hefdd war # SR
Udgd & FHE U AT ST S 21 Nl Wk R Riead a
gracl Rrededl d Ued @ gl iR Rrera Ivrer § [uiRa
gy § RIerrd uoiiag A1 1 ard 8117 | 9T Ye§eTd & I8 SIiic
BT & urd Rrea R @Rd dRiarE! IR &R IR Uh 9<ig @ Wi
Rrerard &1 FR1ERT GAREd o | Ife Rierad da-iiaol eRoi | § df
ThTA IR (INTERNAL REQUEST) GoiR UUTF ®RITeld MMs.cl. faurT &1
JRId e qAT gady dx AR gAad o |

i, P PRI WR W — &R Bl WX IR eE YdYd W UAd
Rreprad o1 Farer 10 B e & WidR gRRed s | afe S a1
JMATIHAT B AT AMATID Sird HRIBR FERT FHT § genfad fARradvor
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JAREd B | &3 HITEd WR R W Uia Rieridl o goiidg HRd
8¢ Rrprgaedl ol urad! Uad & Sl | afe e= draied ®R W
Rrema &1 RV 9™ 9 81 I doblad UM BRI B GH
IS LTIl Afed IRIT &Y |

T BRI WR R — Y9 Sy § = Sl 9 i Rrerdl
P FdhdT fTRT § Oolldg B HrRIAEl & SIifl | Fave  Geferd
gAY HRTT B ARIH W IERN B Rera oiftd @R Sk U4
faror =vg PR fear S St ufides o B9 R afe fad
AT & [Ieg HE AFNIHIA F1 TF ury orar § 91 S vy
PRIATE! DI SN | JIH HRIET WR R U 9 8 a5l yeR
@ ARy 1 ST B Wed SMYdRY | STgART U &R I fhan

ST BT |

4.1. Rera ufg & 3= &g

YRA ANhR / Y

BT ¥R W) 5—Hol P qeg9 ¥ yrg 2l 8,
e dopra Gefdd e dre™ &l g
fFar S 81 UIRTT B SMAIHATAR  Sird

. | Rrerad u§or %1 AremH PIED

1. | RS9 §& o sfean

2. | 9T SATpUT . .
oo 3 HEGHT 9 U B drell RreRd U gue
4,

Z: TS = BRI FuiRd THT IR FARIAROT BRim e © |
we db

7. | M T SRI—EER | U0 Rrerrd fhell ¥ WX WR UT 81 Fdhdl g |
U3, Sollfder affa Rrprad &1 gapfd 3R HAde=eledl @ &g |

RIHY ITE], & HIATTd IR Y Hraferd
TR R IRd drdare! fhar SIET S1ufed 2 |

INGT HIATAT H TTED
Breraa o

AP INGT Td Hraerd § UTed RIerd Ul
AR e ST TR UAE UTEd faaT B
39 WIAd: T9H Sloll 75 Reradl ol golldg
P SHBT JATfRIT FFRIBROT fHam ST |
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5. RIBRIT BT GSHHRYT HRAT / Registration Of Complaint

9% UTEDI A e B BRI UK B IR AT ATEH HaT Bl AR 37D
ARid Td gurEl 99 Bq forRaa ArgHl | Rieraa ot el § —

. S—Hd P AEYH ¥ A9Od ST AT YU B H Adddl faunT
P S N 3Msel crgbviligilance@gmail.com / vig.ho@cgbank.in WX |

i. Toll Free No. 1800 233 2300 UX |

i,  TRETeY / & BRI BT U B HEIH I |

iv. fwe 9fdsg § 9% gRT Online Grievance Redressal Portal IRY fdam
ST &1 B, e 9ea9 9 e AT o9+ T 4 Feferd Ry
H gaad ax FEiRa 991 w® fRexo ghted &1 a9
PRI Ud Y& SR WR R Uied H dfdd Rierdl &1 srgad=
TR FHI W T GEEd fear SR |

6. RIPRIT Uoldg B THAUA 91 UfhAT / Closure Of Complaint

RIGRIT U M I ddx 3id T Haid BRI $I rgadd &R gy FeiRa
AT H o HdeTeladr & Arr Sifod PRI o Rierdedl | ddite 1
uTd fHar S Sawsd ®, fdheg U "ol oiel d@ g1 faffaq ufthar sroerh
TE 2 3R Remdad o= SR | Aqe e 8lar & o v Rafa #§ s
Ieol PRI gY YU fAaRvl Afed R draied & Ried & FHud @l

TN UK DI ST =Ry |

7. & Yled a1 AR / Chief Customer Service Officer

U BRI WR R Rerdl & J2iid MR 8 9 Uied 9dl JRAHR]
P ®U H AEHE AEIYEHd (TRTATS) Ued BRI BT | AdddT [G9RT gIRT
Rrepradl & FHU9 8 UK Al B fdeldhd HR AMAWIHATIR GoR Td
JFAAT PR &I UEDh WAl ARBRI & FJE B UR B FeH IMABRT Bl
RIed & AU & IRdd IR {3 SR |
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8. 3f%T SPUT / Banking Ombudsman

Ia9 H BANTE ST H 1 WA 2017 I SfBT ATRUTT BRI IR 8 1T
2| A SIMGRI ARERN H FaT Ul UR/ UREY THITHR YEIRT &l ST |

9. UTSsY 3R / Cyber Crimes

dbl H T3 STl @ YR/ SRIATT W 8 dTdd Wis 31fe &7 Rrerad i
AT 2| SUTEIdR AR IRy W g9 W&d Yied b T W o UTedhl B
AEEH AT IR ARTHS B & ol 6 B dgdge W 3D AGAM o
TREMTHD SUR / SHHN Ul & 73 81 3 AYAEl/ I99d gRT 1
JHI—THT TR 9] SIS hA] T8 ST |

IAHM FHT H THd! RO S— TSITH gioTae, IMPS, NEFT, RTGS, a1
POS anfe & weafdd Rreradl & dey # Feafd I § RIerd &l dRiar IR
SR T SITQAT doIm JMge! f[aWmT | srgad o drefeiie PR gHad
o ST =Ry |

10.SUHIGAT WX HE  &fagfd  TAfd / Consumer protection and

compensation

AR KSE] 9% D gRu= HHID RBI/2017-18/15
DBR.No.Leg.BC.78/09.07.005/2017-18 July 6, 2017 & IIHR Online Banking
Ja] Alternate channel I §fbT & SR UTedh! & 1A B9 dlell URITTS!
Td Wi & dey ¥ fawga fRen fdy 9N iy 2 w9 dHal § Rierd
U &M R A B S IURIT UT8d & R WX F(S BT GRIE0T fhar S
AT UTED] BT BRI B8 dlell &fd & ford R R4 96 & SwRiaa ez
el & AR AfAyfd YA &1 vl der SRy gRT foram SR |

11. 9.9 HaT ¥ Geftd RrerId / B.C. Services

4% §RT YT UT8dh HdT d=ai  (BCs - CSP) W Hafdd Rrerdl & ey # 9
@ Nfd B & gIR dfuRe fIM. gRT 309 MUY UTEH WAT dwi UR Y9G
= @ S| &R eried / fold IET §RT 99 9 OR UTEd T
dal R F0e0r/ JgadT PR gY UEd WAl drs Bl AifaeR] o ARE
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T ST | UTedh Wal bl b dag H U Rrerad e SiRad drell 2l 2 |

3d: dehled Hell H ) Sfad ATIH W S BHRIBR ARTHROT BRI ST |

12. o9 AfT g | Heferd RIPRId / Cross selling services

i AT 9T & wegq 9 FRIGd SRR S | i AT a9 gRr
HAST qA Ul ¥ AR R0 B aRI— R FRTART Higd Fddhdr [a9RT
DI U DI S | TaIRIT RIbrra 1 sifcd MR UdTa STgAIGT HRIhR
R &1 FHOS BN |

13. Rrerad AaRYT yvmed / Customer Redressal Procedure

AN 9 § 9 W Rrerd farer 999 gt 39 & WX R g
Rrpraa ey 8 |
L YTET PR WR W NN WR R IET YdYd eI ifaRy
BRI | SH&T P S AT b g |1 Rieradl &1 FaRor &=
BRI | BTl IRAT Ueedh & faog &1 13 Reral o7 &g ey
¥ Rrerad ARy BT ST SR |

i, &P R WR R &Y BT WR WR &Y ydud Rrerda
JIBRT BT | I8 ) ITERl & fIvg da1 &= del™d & &l
@ fIog @1 TS Reral & FaRer &1 | geife E Uegd &
foog @ 73 Reradl & yuH eI § Rrerd et &1 W
STRIATT |

i. UM B WR W T SRHiad WX R Gefd dcdd B
Tedyd  (ARared) Rema e B w9 IRl @ v,
gAY PRI @ BRI & [I%g dAT YU ST & HrAl & fdog
BT TS RBradl &1 IR & |

iv. T RO H U RrERd @l 3d SFTol WR UR Tl SIRET 37efid
IMET & S TG REEd WA Y6ud gRT AR fear SR |
BIifh 3T U & fasg @ T8 Rerdl o yoM o= § &3
HRITAT WR IR Rreryal &1 fHarvr fear SR |
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v. Olgl do YYD IT el b fdog @I s Rrerdl &1 ye ©
DT IR Hdted UTed Rreryd alfd & gRT fear S |

14.CPGRAM/PMO & HeIH ¥ Urd RMRId / Complaints received
through CPGRAM/PMO

CPGRAM/PMO ¥ HafSid Rierrd 86 aRA e 96 d<id SRIed §H&s &
qAegq A U Bl 2| 59 Reradl Bl e-mail 9 A9Rd SR BT B
dJeebTel UM fhar ST 81 Yob Awiie & 3f<x RIbrad b1 fARIdRor Brrey
RIBrRIdEdl I FaaT o U AU D=l BRI g bl UG fhar ST
e |

15.'\'=|Eﬁﬁi PIEED Rrera afafa / Sub committee of board- customer
service committee

Rreradsdal, 96 & R 3§ dge 98 8 v Rafa § dgof fexor wfea
gidded |died Uled RIGR AAfd & F98 URgd [bal S| Uigdhl &
Rreral & g @%@ ford 9 @1 g sifaw |ffa 8| 59 dffa 4
rfermaH =1 4 ISR B Wdhd & —

i ot

i. WEYdy® (ORITEH—1 Rar UReETed—2) (Wefd dcdd @
TG H—aR=AT),

i. foorRem Rerma S o @ S6fta & sa fawrm & faam
yqy |

iv. Ododl AR & ISR I9<add & ©9 § IuRerd 8 |

16. R1PIId &1 31T HAT / Record of complaints

Rrerad IR ¥ graad! drRIfed gRT Riera Rere @ Seft, Radr greg
TR B8R —
i Rrerg witd &1 e,
i RIeRd &1 H9 G,
i, HefSd AT J7RrAT BT,
iv.  Rrera ufd =,
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v. Remdsdal & 9@, OR1 9dl, 696 (A8 / ShIA /39 s s)),
vi. Rrerd feae [0eg @ 18 21 (R 9™, Udl, Yea™, dRIas
AT G/ YA & A1),
Vii. Rrpraa &1 Ffera fda,
viii. fRTHROT P71 Ao fdaRor,
ix. o G4 g Rierdad! s gied &9 &1 [ |
SIRIGT IR IMGT TR W, & BRI WR WR Ud Y BTy WX O
TR fbar S |

17. RrerId Aue™ & 999 W1 / TAT for complaint resolution

. faaRor Hg A

RrprIdddl Bl Ut eI g§RT RIbId dl urddl 3 R feag
47 SRR

—

AT Rl # Rierd &1 Aae™ 6 B faaw
3. | O Rreral § R S mawd & 15 a0 faad
4. |0 Roeral § 9" S omEavad ® dT| 45 il fedad
IR BRIATE! &I ATaIHT T |

5. | I S A MR F9—AMT | 31fde fdefd 81 &l | IURIAd eiRa
g1, O Rieraedl o 39 R™ & o UNd 3 | §99—0T & Wi

ST |

r=mor @1 Rerfa # Rrergdsdl, S AfER & G_1T A8 T & gd fFenla
FAY R AT, Ta18 <A1 offe He@yul HRT H GEAN HRAT Rrbraddd! &l
TR 8, T Rieradl &1 9wadg / Arid THue 81 Job |

18. RIHIIT d€ BT / Archival of complaints

Bl T Riepraa &1 (o gor iR d8 ¥l A SRR 519 —

i, Rrerd e 9 @@ ave 9 Rerdaedl & JRY R AR fba
&l |

i. Rerd daeR g’ Rerded & Ried &R & T8 dRidel 9
A1 ST T AT T BT/ " 9§ gfua ) e @)
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ii. Rrerad fderT 39 99 § B8 fb §6 grT dfderre don faftams
IRyt &1 e foar T 2|

19. 3UTSIH / Exclusion from the provision of the policy

1 RIT srerar Rieradl & UTed Rerd @ wU § F81 AFT SIRAT —
i. 3™ Rreral a1 FRIEUR AR /3Tt 2T |
i. gl W BT TS o7 SR SiTell R |
i.  d@ gRT ST |l gRT forl M vl & favg @1 g R |
iv. IR IR /3Meaq FRIER RGRd B Fargadl R Sad 949 AT 3MHa
@ ford 9% & ®MeH #H 5 e el Rieaadiei & Rreri

R §% ST 9§ AR &R W Mo o S SHer 99 |
SRIKIIECES

20. Breradl &1 fAavofl / Details of complaint

Rrema ddel ol Rrerd e @ ug & ufd 3 9 § I | esy
HRITAT DI, &3 BRI F T BRI BT 9T Fd & 3WTel A8 Bl 5
ARRg & Yd AS SIRAT| VIP/ df6T diedie/ ®URe ¥ex, 4ds/
IRARMS / PMO FRITHd / g Haeid / AeTe & U Rreradi &1 SofdR
THEROT Tl ghrT Rerdl &1 favor gfa fome §6 @ Aee Jvsa @
AAT A T SR |

21. YIRIG ¥V / Force Majeure

JiEdhl B RerRd Fare 3 f[Odd & o 9% SIRarRl 781 &, i} s
e O IR MR &1 & WA & WidR U+ <1 &l A9 d ddb
@1 fRiE T8 B (STrEvm- AFR® Sugd, diswls, WEMRNI, drelsdl,
WH%WWWWWWWWGQWW

§A, gg, dPb Al gD AUD! db (b)) DI Glamen ol &fd, HAIR Aqdn
WWEBWWE%WW@H%W@T%W%W
A 2T) |
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22. Gifer=l &1 gHI&lT / Review of policy

g AIfd orgdes fafYr | 31,03,/2025 @ Aqar faxig 99 2024—25 #
AT/ 8 diferdl rgarad s &1 fafd), S ugdl 81, d gwraeiiel X8l |

& gRT P orgva, AHI-—\HY WR ORI Aifafdre srerar yemafe feen—fde
@ IR URAd @ AEWIHAT 'Y W Sad Al B G & w
31,/03,/2025 A1 3Ad Yd AT &I ST Gl |

3k 3k 3k 3k 3k >k 3k 3k 3k 3k 3k ok 3k 3k 3k ok ok ok >k sk sk ok ok sk sk sk sk sk sk ks sk sk sk k ok
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“BR Ugd 4fHT dar Aifa-




'\CRGB,

“BR ygd dfe dar Afa-

'R ygd 9feT gfasm AT (Doorstep Banking Services Policy)

EESIEKI

AR RSTd §& §RT 8199 U= %. RBI/2017-18/89, DBR. No. Leg. BC. 96/09.07.005/2017-18 dt.
09.11.2017 U4 RBI/2019-20/203, DOR.CO.Leg.BC.N0.59/09.07.005/2019-20 dt. 31.03.2020 &
AEH ¥ IS ANRGE (70 99 ¥ offeie) Td et @fddl &1 'x ugd dfeT giaem gse
A B dew H feer—Fde SR Py 1Y § | 98gER 9% §RT Sad 9 & UTEdi Bl R Ugd
AfhT e uee A & Fag § A R 8|

dfee gfoen o FRA Al TR we@yel U I et g «ifdw @ e ' a1 e 7
ST 6 gRER # ya o) 36T gler urd e # smmed 2| fISfied oFed wd wdiw
STNT & drace SMUfed giaem ura =8l 81 U1 %81 2| U Agayul ks AnRe g et
Tt B of Faeeiedr & arer T e ysr fear S smavgs 7 | IR Red I
ERT ORI feer—feer & uRuey # 09 IR uesl @1 smawadarRil & R &+ & fofg
ORIy graer=i @ W FHfHd SUR @) yTel AR & i g, R S omavad dfdT o
IR ST/ 3TERTT, ARV, KYC THITAST YATONHRYT / YR IhRUT 3MfE &1 Flaumd g &I S
S |

AN d B aRG ANRGI vd feaaiT afadal & =R Tgd dfdpr gfaem (Doorstep Banking
Services) UG &R ¥ A& IUTe & ARl FRA9 AT UG fhar S |WabT | 59 giaer |
d& @1 Bfd fEfr § ff 92T g Brf |

oX ygd dfHT Ylaen (Doorstep Banking Services s &+ & fery fifd fre-mgar
B—

1. ¥R Ygd df$T (Doorstep Banking Services) &1 Jfaem = wexl /el &5 @
AR & YTEDI 7 AN 8RN | AT B YT / FIRIAT $I FHIET & IURIT
erErsti H A fIRdR fbar Sra |

. I Gfeem dael 70 ¥ W Af¥H & IR ANRE Ud AT hR dfhT Gaur urd e
H oraef faaghr, 7R doRT | IR A1 SRradar @ fafdead yEIfd UrE el 8 o
e |

. S AT dad BN 4% A BC/CSP §RT RuPay ATM Card Td 3R fofae
(AEPS) @TdT &IR&I BT Micro ATM @ ARIH ¥ USRI &I S |




'CRGB,

“BR Ugd 4fHT dar Aifa-

. I ®=i U4 BC/CSP @ STM&NRI §& website TG @R H ANQST Fa) Afd
YR BT ST |

. I8 gawm A9 w® < BFfl vd 6ad et & ueed gfawr ura aRA gg 9atid
BC/CSP &I SXHY & ARIH WAl &I AN HR Fbhi gd BC/CSP TORAT ¥ Iaa Ffaer
UaI BN |

. I U8 &1 J R dd §RT BC/CSP & #regd A I8 GfAu JATHIT U PR Bl
T foham ST, WRg GO T dRAT IS BT AABR TS B |

. UT8d gIRT IF3 STHT /MR, F3 3fAROT Ud KYC SIATIST JHIONRRUT /Uil 31T
@ gfagm w) ygd dfbTT (Doorstep Banking Services) & #RIH | UTQ &I ST Hehall
g

. Sad gfaer § ued B Ui HeIdeR sfferdas | % 10,000.00 BT |

. S GfauT AYed BT | I8 HAGBR T4 M3 S AUSTS ARG 8 APl & | YRA H
Iqd gfaem gg BC/CSP vl Wagasr % 50.00 Yoob FeniRd fhar 1 & foaapr e
U8 b WGId Bl A8 B AT ST |

S gRT AEGE SRedhdT AR § g9 ARl & Ul g ua| YR YER
fopar Stra, Ry S1fSrdhad UTed dT &1 ot UTd B A |

. T g @ wEg e ugd 4f$ T gfaEm (Doorstep Banking Services)”
SIMeRI U4 FAd dw= @& BC/CSP &1 M Aldsd Aeak Hied Rl Il Ued IR

TRl BT |

gAl¥d ge-v (Force Majeure)

SWiFd AT & FJIR 6 TR Ugd Wdl a7 & ol IR @l 7, AT Syl ged]
9 TR AaT YaH B & ISRl & WIdR U IR BT T A b § da d1 iz
T8 2| (SreRume— ANRe Jugd, drewle, HEMRNI, dldEsl, gSdiel YAl 3 HIHIR
3rerifay, gEle, 31, Ut MR fal SYaiid &, g, 4@ IUdl 3HD HUDH| a9 (SP)
@ Glagmsil @1 afd, FarR sEr 9 USR & gRdsdl AMS & AHR ARFEl 1 uiRefd
|ftaferd €, fbg WAd =8) |




“BR Ugd 4fHT dar Aifa-

fifa @« safer va afiar

g T ergAes ffy & f3A® 31.03.2025 d& 3ferdT HeNfe /=8 Uiferll srgAIed 8 a®
EEIENICIERN

9% §RT AUH BRI 3F9d, HfAEd Aqal FHI—FHY R IR e & el & dRour
IRad @ AMEaIRAT BF TR Iad AT &1 FHer A a9 1 IHA gl |l DI AT FHAT |
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TN ATl o 9id

d& I ylasedr &1 FiE

STeTadl 2018

ARSI sfhdT FIg T AF sl
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Tg AEh & ARRT F1 HIS §, A
fF dF & v dFTr gand F
AdHd  Ae  FuiRd #war @
ST dree SATEEIE & deed
F TG H §H AT AT ATghl I
SIGER ad AT HW| Tg ARl
T GIETT Yl Il & AT Fg Scllel
¢ & oo d% #1 &HfeaT o=
A JgHl & HE  YAER AT
EUY
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=y

Ig Aedh & ARSRT & H13 g, o & dfer gt & gaan Aee FuiRa wwar @
ST Tl g7 SHTHERTS & JeET gl & FRUT AEHI O TdER ald JHT HET| Tg
ATghT I FIET Jeled HIcl § U g aral ¢ fob Feeg denl 1 Sefest aRareler & ageni
O 5T JPR STAgR AT ATey|

g IS ARAT Rold d & fafagres a1 oddel eqeel &1 Tue g0 oar ar Jiftshaor
gl FAT § AU §H AR Rold 8 garT AT AT W S Iegei/fAcat s rere
| HIS & AU TS el & FTaa Ad AuiRa & awd § 3 38 Rl
H 0 3T HAAS Uadd H E Fifeh IJg g Y4 Jiad AN Jiaddedl & & H
HRod T & TPR I 78 Fafcad gaw @ g

§H 3chsc ATgsh AT Yeld Fel Ud Pgh IS & 3TIdH TRI HiT gifed & fow 3=a®
HATTehT T SfhaT T3t T 39T T T FHLaT|

e H T & 3T § - aes 3N FH 3T § - 9 dF & Gy ages c¥agrR Hr 2
AT H SfehaT 3M3eoie/3eaTioe afehar 3m3ede anfaa &

1.1 915 & 35T
SH HIs & 37 &

F) AUk Y AR WA FAT 7geidHd A @uiRd gU ST gur fasger
Sfhar gaT3tt T G e

@) a3l & U H gAY T FAT 39T Fd g 59 S8R & ¥ JHASE & fov
IRERIAT SelaT|

) 3TITH IRATIT Aldeh Ued Hlal & [T Ifaeqe & #Aegd § o) AiFaar i
§||(‘Q:||i%(_‘| CXGIN
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¥) 31T JUT 9 S & o9 forvaeT qur "igreqet @9t Sl

s)

SfeRaT woTrer ' fARary SerET|

a) ffoieer aR@er & dfder & wag QiEa va 3/ ags sFagr & gerar S|

o)

ATgeR I 3R ST AT TAT AT &I T TGl

HIET 2 A A5 & AR A Y9G Ffdagd3it & miAer fhar 3 gl

1.2 #I3 T FASIGT
g HIs A U AT @l 3curel vd {ardt o o) gem, R A 98 gANT 3 @ SRR

g

ATETIHT AT Tolel GaRT HBX W, Bld W, S GARI, ScUTaed Jolaciielch Sasd

CEIRY

, Se¥eie W AT fRdl 300 s O 3Udey aIs o @Y &l auify, & Fehar § f& J8r

T fT T T 3cuTg §AR EaRT T AT AL T S &

9

w

o

4 4% 4 4 4

°Te], WA, T WM, HIE FTARMRNAT, 3 STARMAL, TNvh @d td 39 gl
STAT @ |

AT JaTl S o GIeT, S[aTcleT TS, AT 3IFC & GaART UeA-fAUTOT, AT 30T
T Hf Folclfeler olelaeT 3ETEuNy AREGNTH, TASUHRE, STANTH, 3|
WERT oleleed & Hafed dfoher Hare

3 @, 3, aaY s

AT AT e/ deolel T Fiaer|

denl &1 agel, AT AfFRET Qart, JaTT AT dliel giawr|

RUT, 3GISFe a2l AR

Her aRadsr dfgd fagel Hqer fafamg dam|

AR ATEIAHT o AT & oI AT 3T Y&T §IAT JAT Haer 3carg|

»f3c #18, 3foc FE, WA F13, TAE F18 Afed F13 JUT BT JAWT (TART
eI TEAM3N/EAR gaRT yafdd sufadl garT Ry 1w %ise s aied)|

f3fSteer 3curg S $-afele, Alarge dfher, Seveie dfdhar, Fdtams, sfier, 3mur T
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AT FTe e H QU 710 yoq@ ereel o1 37 eregraelr # fe7r @ g

z.wﬁmrﬁ

2.1 39 i gART 9HG idegard

2.1.1 3T gagr & 3fEaR:
39 @Y AR T YR & olelead H @R fsuer vd 3ugesd IR
F. dh & BN W ARGAR H GIfCd TUT I, Uo9uor (FREH), 91 At
deorelr e FgeTda Sfher Vard 3ucsy FUer dur dfoud faaer Astell & ATeIH

T TdReRed dadcad 3UeTst HlaT|

@. AN G@RT Y& 3cdial our Jaisit & T aur §AR @RT 3918 S @ fharafe
AT JAST H TH FIS AT IfATGA3N TAT Al P QT HIAT|

9. Tg FRARIT FAT fF AR Ul TUT JAW 39 [l Al TF H1d H 350 FfOd
el dUT fAHIAT # QU R @ Uloled FCAl § AT I HTaRIAaA3T
fSforee dfhar wfed adamer Sk aReed & segea &

U, ¥ gRREd e & e @Y gAN ¥AgR SHARERI dUT URGHAAT & sAfdeh
RBgral W 3maiRa g1

5. guierd, giaursss vd gee Wit gRaer & fBforee dfsher qur sperarer gonfoa
IYASE HITT

T, §AR 3cUEl U4 Al # Ye aRd @A g, 9@y, foler, darfee Rufa, e,
fo:ereraar a1 facda RUfd & 3MUR 9T 398 AGHTT g HLAT|

©. Y AT @ YR & TGgR H 7geidH Aleleh HURT gy 3= ug fAsuer
SfeRar wam3ft & Jerar S|

3. 39 T TGET UG SUG & Y I derdT ol

1. YR AU Yeled Feldlel §AR FH HI TACT T 3UPFd FIRAGTOT &A1 TUT Tg
FARTT T & GART T€H 39S H1I H cdehlel Td fASCAgdeh G A a4l
el o g &1 e g W FEEPAYES 38 dchiel Slh Y qAT TR
fRrehrat &1 caRe foraror &Y
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2.1.2 9RERIAT, 3R AR SATAERIYOT defe

§H 3Tel faccdid 3cdrel va qaidt &l THS H HeTaR 3o Ferddr i

%. f&d, el a1 Iugerd T oo A @ Ry U A1 i st A oA IR A
THY ¥ U9 TSI AT UG AR GI&T YeTel el

@. Ig GRAREd S & §AR [&a9e qur caaary del detl aifgey # Tsedr § aun
g THG gl g1 §H Ig GRARYT Fad ol [ JIE 1 & §AR gaRl =T a0
gHsiia a1 Ifder 99 9reRif ud 3mueRr EET ¥ HES AT U YT A9y g
3cUTe, T HIAC, 3T S SI@HA U 3cUlg & Siigedsh H 93 39T R 9] faeersT
Td o Vg RER gR¥cd TISC T @ IAC ST gH Ig ARG HET b 39
TTolc SYGHII AT AThIaT AT, aTa STefel ATl HideTcHs A, FhRIcHS giveat
IT yTHS fAACAT & TFPL F B

. IE GARYT T & AR IcUEl aUT a3 & oYU H ~GAdH AV a3,
3 W o] ST & U9 [l FHRI, 380 T fAdes vd odf & R & gresf
dlsh & AR ATEIH & 39T T FI=1 Jred &l

i. THUHATH AT SHAT Ao

ii. Solgciiei IT e Afsar & AregwT 4

iii. FART dI@TSC W UG Hlh

iv. mEr AfeH S 9 MR
(AEATSE/ATET AEH S5 W Y&l Feell JFHR & SR T HACTA & AR
g1 )

. 39T & IS Fiaunt @ G T T AT SHRN 1 HE 36T Hohdl § AAT 3
9ol & TS 8 39 fhad aur 4 dus |

5. 39 Faed gAY ar@r 7 feafafed 9efiRia &

) AR GaRT & STl drell HATU|
ii) ST dh AT A Wi H FGeTaH AV AR d raeshdn, I 8, iR IR-3wReTor
(ATT-HAATeH) THAR|

iii) IRETHT (Feholc) & TT H T FI=T|
7. @ @ gafg gAY ANfAAT A I9@se W Yeikia Fiam

i) ST
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i) o TN
iii) foreprardt &1 faror
iv) &ffagfct
v) 9T TR ud gfdsfa & R & oot 7 o
vi) Mg ITRASRT FT AR
vil) TTgeh &I =i (T3 erarersT & Gt dfgd)
vili) 3TATRIRA Selerciieieh dfehal oleteeT & Heftrd AT gar
ix) aRvs ARTRN T fGeamit g glawme
©. AEhl H FIS & Jfd TNTEHRAT 9611 & &

i SIS 3T AR U 3GAT WIdT eldl AT AT MU 3R W §H IIH FIS
1 afd 3Tt T

i. 3T PIS B Y ATET AT AR AGABE T 3TcledT |

iii. I GARTT AT o P & TR F FAAT 3T Fd TAT RIS HI 3TN HIA
A gART T IR g

iv. 3af¥e ¥4 & PIS & TEUET O T ATgh S AToid |

2.1.3 me

§H YT HGRIRASN & 3[HR Ud a9, AT va foshr & qefera rearg 4
Td 3 9e 3c9le W s 8.18 # 3feaf@d fAwaAl & 3qar anuedhr faccha f&ufa
uﬁwaﬁa‘@ﬁ?mﬁjcqlq 3UcTsY U |

2.1.4 TAar &1 3I¥HR

fAeTar vd Mudgar § geed 3eaT 5 7 3fedi@a ad & 3l g7 3mudhr Iy
STfFITd FIAT I el Ta aNusg e

2.1.5 RIId FAME Td &ffaqfd :
S Ield glel W §H AFARTHR ceehlel dUT HTIsifaqdesh fer Hrars wir ¢

S NN

F. eIl B Nl GURAT TUT GARY Telell o HROT S@NNT T Seh THRT I TG HLeAl q2dT
EHRY eI & HROT M9 g5 IS &7 Fr gy avfaqfd Afa & 3rgem arfaqfd
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AT
@. I RIS W A HNATS LT
. A 3T a9 o IS AT § dl 3Rl RIFRId MY AT i & qaer F AL

g, FeAfAA Tl IEhedT & FROT 3o g5 TATABN A T A & fow 3R
dehfodeh 39T 3Yeletl =T

7. 3M9% g gAN e A fRrafaf@d wefda e
i. 3T PR ARG & ar @ F s fhT St arel 3TAHRT &7 AT |
i. 3R UET H FUHr RNea &1 Haror & & 9=r g dr &Ea/3dies
gyaee/NRATT Ase 3wy (NoeaA3) &1 A% vd gdr, 58S 39 Jue e
ghd gl
iii. T dfFer NFUTT & FIAT F U@ AT § 3HH AH TG FIF IATI

§H YT fRAGRIT & TATU g R IfhdT & aR & e SHd s & 3y 6 A
3fedT@d SfehdT aehuTol ATl T Tgaor o enfAer &

3. AT - IREfar

§A 3Yel 3cural, Qarsil, faFecaqyl s vd adl @ wdftd Fuer v faEga Aifew &8
(¥freete) oX fqaemshy Py &7 @, AT A6 & (e 1) YRl HET a6 g7 Fi$ ol
IEed Bl W RIACTSH IR W deard H gomedr Al afka fega Aftw s (Fwesh)
W Geiid H|

39 fAEfaf@a & @ ey off Areds ganrr sarst &3, Yosh Td YHRT & aR & Faar wred
T THhd &:

. AN @3 & Afey IS H @A

. AN ATEI3T AT goTeligel T Bl Hiah|

. ARY d9HESC T

g. gAR TafAfdse Ferh/agraar send qoa|

5. GANY ATWISN/EANT dadse H Yo el (SRE Agqe) Fr @ |

3.1 WA {IAT
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g

. MYl TARIBASN & 3HTRA JUT AR GaRT Feld &l ST T [affiesr Qansit va

SeaTel & A 3 AR G S

. AT g d% SAT Widr (fTEdE) Gioe AU 3ETs SEadell hT g

a3t # fegemi/aT &9 H voEar @ weRid HET| gH O Wi Wiee & fav
RIS SFAS H T FH Faar o gefia e

. 19T 3cdrel aur Qa3 7 9 I §, 39k IR F U AT a:l){sqmﬁqm&g’(f

TISE FAAT SAT THEH o] sTTST &Y, Yoeh T THR o enfAer €

. 39 T Rffied daar & AT § §AR 3cUGl Td JAT31T &l o 38T Tohd g 3eIh

IR # IR S @, SfFHeT 3M3cde, IaaT uhi (Seg sRydse) |
gaaTd e (fSoad $ffeeex) |, Tua, AH Tva, B dfdher, Mg
dfeper, e dfRer Tur 398 GERT 3MF SAEPRT Utd e & IR H SdT6a|

. 39 GaRT A9 9gdlel T 9d I AMSd A & AU gd 3maq &1 gaamsit &

HETehl ¢, 38 IR & J0 G0d 7 &, Afaass va 3naRs Aifderd
IMIIH AT HT fedTeled I Heh|

. BH 39 AEHRT JUT SccRerAcdl faAvent @efr Sar @rdl, qiara sifevem & @

qEGHT AT AT AT fASIRGT T AT glAur & IR H g |

S. Tl el § g &0 Qidl / dle] Tl Ud 38§ SAT Tial & §6e |

JrfaHgeaqol AT T erdl (TANTSERR) T 3T Repls g STt Hdal|

3.2 g dAlc Hier glaer

3NR 39 AR S &I g Al Hior FlALT AT WY & A1 9 JaT YeTal ganT T g
sl Pl IAEET H GolhUT HIAT § f §H Collthlel/THUATA/S-H GaRT 39l 3cdiel Ud
Yar3il & Gt IS 8 I arfolicdeh el Al 6 Holel| TAMY, T§ 3M9h
Qe fdeRor vd 3w Hgcaqul Gl Td Foll S 39 Td & FEEdT olefeed & 3Teie
AT 379 GaRT SANET T ST L@ AA13i Td 3cdral i o= MiA g, 388 qaied gaer
JTfe & AL ST g1

3.3 sgTeT &X

g e feafaf@d ov gaer &
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F. 3Ueh STAT Td ROT Widl W oE] ATl &J|

T. STl T TARN T arel FOT o HAH H, FUT R (dlled TIHHT) TAT 3R THTAT
G & IR FH =TT HT BT F 30T el o F fFaver,afe A 8l

T, SATST T HEUTE & dTel KT & AH H, T6 HG & [STHY TR 31U & 3
gt TAUT 3TUh FOT W AT & P AT VAT & AURoT & foIw T@esl a7 )
ST 3T NAIH A1 & 718 e

T, FIT 39k I ATal HOT &l TS &Y T TS X H deolel AT AT & & TUE &I
A deo FT fdheq 3Uaey g, If & o 38+ [T Thaed &ar g glamm|

3. §AR GaRT AT FARMAAT 9 &U S arel sI1T AT FOT Widl 9 @MU ST Jred
SISl I ATafeehdr|

. §H 39k STHT UF RUT Tldl W ST Fd TEd & AT SATS Sl I0TAT Hdl X ¢ |

3.3.1 =g1er &0 & gRadeT

&H 3797 HUT 3cUTGl T sATST &I H IRAdT gled dUT 3EAS & I Hog Fef T &
aRadsr & Ao g0y gag W Aeafaf@a & & frar off Aregs ganr 3mass sigafad
Hueh fIaR0T, S gAR U1E 39els g, W & &

RE

i) S-Ael

iii) TaTATH

iv) Ffsar
§HA IE Gl U @3t 7 Afed die W gefid el aur v dease W o wefdia
Y|
3.4 9Yeh T

3.4.1 >k Td YN

F. §H Ig ARG HET & et Aamit & AN Yo T YHR dF SIS garm a1 g0
e H a5 qary 3fAehd fone et Wit qanT 3T gf aur @el amgen a9t
& U 3Uged U9 Aeera-IEd &l
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@. §H 3Tl Geh Il FY I ITHSC W TERI HY3T AT SHAN Teh G 39k
TN AT A AMET H 3Tl HIT| §H UR[oeh TN hl IUCSEIT Heell
AT AT H GeRid AfeH garT |

T IS G@RT oA AT fRET ol 3cure AT Aar W YHR HT fAaR0T gH 37U Ufeh
S o1

. 39 GaRT Iol 1T 3cuc/Adl & IR H fAgAf vd ordl & Sedus/3euree o i
W I dlel AT & aR H Y 3Tahl g &

3.4.2 YeF TF YHR A aRade

Ife g foell o A1 YR A g o § I1 HIS 81 IHR oFd &, of T g
I T Ugel/3aToh YAl 8l & U Halel Ygol g6 Tl [9aiol/3-Ael/THUATY 3Telc/Ar@r3it
A Afe A5 & ARIH F YR IR T <3l Tg Gl AN dGESC W 3 3Tt
g

3.5 fgH ua o

. Yol gAY S 3cure/Aar3tt Hr AT T, gH IR 39Y FaOd [IAT vd eaat &
I &3

. gy ord fasuer gl gar 3ifOsRY &1 g ¢¥antt 3k 3careRcal &1 Tase oo™
FEN AT BT d THT g, Ig o 3 ggor AT F giel|

3.5.1 fAgAT va aat # aRada

#. gA fAgdAr ud oudl # gRade & 9ol gt @ U A Ugel 3HHT HIT 3MUet
farafaf@a #& & frer v ar afe AegsAT ganr &

i. 9

ii. @rdr fgexor

iii. THUATH

iv. S-Hdl
qE FIeT AN Ar@3 & Afed S vd gAY dewase W o yefia @ Smee

@.W,mqmwmﬁmaﬁgcmmﬁﬁwml
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. A gA foaTr Afed T g g aRader fhar § o &4 30 feet & 3iex IRade
FRgd wET It I8 IRkads 3mod fow emesr § ar 39 AitE & 60 &t &
3iex 3faRed 99R a1 sarer U e 319 Wiar §¢ T Toha & a1 Rl 3 ur
TS 7 3aRa ) Thd

g. fAgdAr va oaf & Fg ot aRade @7 W &7 dchra 39 3T dTASe W AT
HYAT| MU HTAY R §H AV AT v ordf i v gfd 3mashr &

4. faaT9et, fQuora vg fahr

F. §H g GAREd S & gAR @l faaue vd gaary Hatel @ FOse § aun
HIFAS 6T ¢

@. 3R AT [AAYT I7 FaarT a8 A@fgcy A Ry dfher dar a1 3cuie W e
IR fohar arm § aUr 38 el & T oo o AnfAe § ar §A 3H WX AN g
arel 3wy fhell Yoh U GHR & aR H S JAT0ET AT 3 Y e R FAd
AT T erdl s g faeoT #T 3Telstr Sm S|

7. Ife g TEs AU S & foIv frdl 307 9eT & da0 od § o g9 Ig I
ag &7 3eh! SfFaerd Fa=3i (AT 36 3= T&T ol 3Teletl AT AT §) H FAN
RE & 3T MYAIAT Td FR&T & H1Y W

U, §H Y FHI-HAT W 19 ¢aRT Tov a7¢ 3curar i Ao fafdrsednsit & gaem
$-AI/THUATH/BI GaNT &3l §AR 3T 3cUmal &l Faell AT 3T ScUG/aAansi &
SR # HaU HIUeATcHS G HT Faaar Mo Jof Al Sl S R 3mee
gANT g &l Hier FAT H GolloT @l HAT | STg1 b 5-Ael GaRT Hll AT
el I TIT B, MUk U ’E H FIAN Ged A H Uehed (THHehISE) AT
fQreT off 3ucrstr Bl

5. §He 3T Ja3/3curel & fauuer & v gycuer Ay weifdat (Srvaw) Hr darw o
of Thd g dUT gAx 3o fow off 3maR dfgar HuiRa &1 &, Sae 3ided 3=
dal & TY-ATT J§ d §AR 3cAG/Aar3l & sded & folv 398 giFderd 9 4 a1
Wl W HIh A § A Tgel 3¢ A Tge IAA IS &l &7 IE FARTT HE
fF g 3N T F X W IT §AR 3cUET I 9T & [T 39 Tk el drel
Uoic AT 37T Y& SH IS Hl UTelel HdT|

7. gfe gAR wfdfAf/pRET a1 goger fasha voldl & 1S 3ffd 3meRor fhar § a1 59
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AT & Jodtd Pl S FAT § TAT §H JMUT 39 3T $Hr Reprad wred giar & ar
§H A &I ST ¥E dUT R$Id W HRas Sl o gAN &ffdqid &ifd &
3TAR gTfel T R A & v AT Fhedd 3aTea|

©. 68 g gAY w1 & gall 3R @ & & @ 1 §AR 3cumal H dued & v
I/ U e dlel Toic AT 3 UeT M9 IdT & aNledl Ig Iav & fOfr &
9RATd 3og fohcell Yook AT HAIT Heldm|

o1, g7 g o GARTd H o gAR faamaeit & fas/ dTHS gEdaEal & s S
$Ll arell FAT g Teer enfae &fl

5. fasdar va Musidar

§H 3Tl @l sTfddara FR3it A floll Ta aMuear War (3PN 319 §AR ageh =Tgi o
R) JAT &7 A R 7w R[grat gar Afaar & g (amsss) g
F. §H oI AU a0 3fualeieAs HIHe H SISH, 3T WAl § Had ol AT 3Hiehs
(U1¢ 39 gaRT T&U T gl AT 31FAUT) §ARN WHE &l Hulidl/ghsdl Afgd, T &r
oY agr &an:
i) FUN, dSTATTdl FUN, $hisc H8 3¢ & TR H shise SHHT Huar (fafaames)
ffas (@3msdv) & 3iaa Hfec swieke FHufaat (@) F guer ga
AT
ii) I §H GuAT Hloell & & &0 gl § AT dfehar foamse g@arr e g W
iii) T FIAAT Fehe HEAT FAdT & I Heled (37<) &
iv) afE g 3rer Rl i @ & v goar &fr 93 (3areor & fou, aaEr dwa
& o) Afhad g7 3@ AT 3T &I 3M9sh AT 39% @Al (39 A Ud Id
afgd) 1 FIAT ¢ & TIT HROT & §F H 3YANT AGI Hidl dUT §H I FIAT
3O FHE T T FUral A9 g & fow o 78t &
v) afE 3T & gI & & AT ARFT aa E
vi) Ife & 3mae I H ST Ge 2 & AU @Er Sar § Y 59 & ¥ ugd gd
3muht faf@d srgafa @ifge grem|

@, 9 dF 39 gH AT &7 F AR dAeT Fd d9 dF gH T died R v o
ITIhT STl FAT HT T fATUTeT GATSTeT & el el 3T
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. 3R A HASH! HTERISAT & 3eldl 3 HIs ol Uhd Hd § o gH 38 Grdr
Tl aTel BIE & FTA AGT o dfesh 3Tel[T T Yo HLdl| 3R g9 His JfaRked
AT Ad & ol &F Gl Tohd el & Y3lold & IR H 3Iel daridl aor 38& fow
39T HEATT 9Ted |

5.1 *f3e gwises Fufadr

S 39 fonell =oT giaer & faw 3mdeet o g ar:

F. §H 3T HC FHIAANT HUAAT T {fAF Td 3MUF TR H BT H 38 yred
Bl aTell FTAIT TUT 318 IICT bl a5 FAATN T AT HOT TIfed T FTdr W
gSel glel 3 & R H Fdreer|

@. Y IR R U7 FURT Yo HA & §I §H ST FHIAAA el & Ared
3Rl TG Faell FE=Ar T Tfd 3T 3Tl AT Hevol o

T EH Y GaRT A Wit I IS HOT FAUT A FaaT AERS HRT T hise
SHIHRAT YT FI SaT|

. $hisC SHIAAT dusll # RO & a8 Fer A 3T W S hiddard FOT § 3HAT
g o enfder gl afe
i) 3NR 3T fhEdl T Tl wTgl fohar &

ii) ¢ T faafea gl

5. AACT & 3ITdlT & g 30 ol & e §H 3MUh Hise TeH H deehlel Il
SO §H KOT d¢ e H g g & 30 feall & 3y Wamsdr & &t afy
9% KOT Wid H g @ ¢ AR a1 7 30 HAfAd v Rar amar § ar g7 3rwel
3Erel RAE & *hfse Swides &ushl & sEhr geel & &Nl 3R KOT qhled A
i/ faefaa/as e serr § Y, I8 9% $ise TR Hl TATTAIT |

7. WIMSH A & 7S I & IR A ag @ W, g7 A F W|ISA RAE
et HRUN o IR H dlVolded 9 H 9! §dTd gu, sgaT fAger F3E|

©. 3T Y W, 68 S HhiSc ST Hu=l (JN) S AIQ Feftrd For giaer Hr
AT & 8, 3T qU fIawor 3rueht giRd |

ST. §H 25 off@ Ud 38 W & RUT Fehehcll3 I Tgdlel Hd §U5o1&o ATAT Fr EryoT
HLN AUT HRSN3MS FERMACRAT & TR hise ghiderT Hufadr ar fear Sream|

ST, 1 #US* Td 3qA FIW & (5o KOT Gohehd3il & Wl HiGey AT gifed e & &9
ﬁmﬁwy%ﬁaﬁﬁﬂa@%mﬁé&ﬁ%wﬁtﬁ%mw
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I fgu STuaT|

*(IT AT AT W FA™A)

6. R, TRaw w wfagRe (Srsaw)

6.1 3aRe® wfhar
&. 3R 39 ARTT FEAT TEd &, df §H 3Tl JfhdT ddT6ar:

i) RISRIT HF H S|
i) fRIRIT FHgr H JT
iii) TP fpqr 1 STl
iv) 3ca¥ &Y 38T &d do L
v) faaroer & fov frad g9 fRar smo)
vi) 3R 39 GRUMA & G =gl & o a1 fohar s
T. ART T&I% 3TTehl §T ARl Sl FHTUTT |
. §H 39 gaddr &k Reradal & 37T 3k deerad @uer & v gaAily gfshar &1
<ART gl & e g

g. e Rerad & o 5a 31fRedr & Bear & e 3 a arar & yefifia &r|
3R YT RISIT AET R R At Agedt § o g7 I8 gARad w6 ag
fRITd o & 37X Tad MY RIFTd Faroer qfeRy o 9ga T2 g7 30 foet &
3T HUH FTAT 3cak ¢ &Il 3R AT g o, &N H Ygid 9d W AR
&TI/3Terel Tetish/ YW FAisel HTRRRT (NTA3M) & Hueh T Fohd &

5. 3PR U AT RIeprrd g1 & e gl § ol §H ceehlel 38h! HTied Feiell ol
dur RI$REI T FEAT 39S Gollhd ANBS Fel G 3@ ¥ HA Srean| afg
et RIeIa ATfAT Sellhld godsteh AT ATgdh HAT @e) I Bl GaRT Id1s SIal &
dar gH IR Tk RIbId Fed AeY &I qAT 3§H g W Wi F 9 #F 3ugFd
THAERY 7 SFHRT S |

T, HAH % GAGTT & 91 g 3TUeh! 39T 3ifdd Icak Al AT gareer fh Sae ¢ &
gH i 31 FAT 9T @M g AR VAT g Il Rhad Iied ddel & aii@ &
30 &I & 37ET el HI Ydced el AT HGHl Ig Y Famdsr foh 3R 3T aa o
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3T § o FH el a1 3w g1 T g

. §AR 98 T gof e & 30 &l & 3T IR Ul gAY HdlvSladsh 3l
UTCT =T8T Il & JddT 319 39al gRdlg & e & AU 3T 3ury & agd & ar
3T TR SehuTel ATl & JHcd HRAT Rotd o ganr forgera dfher oterarer &
TUF HT ohd &1 FART T SHHT IihaT 39! ad1 29|

6.2 dfFer AFuTer AT

§H AfehaT SNhuTel ATl 1 3Tel deEISe W TG ial| 3HGeh 36 W AHATT
Yok AR SR Gich T 3Uclet] T & STCaN| A 30eh @3 # 38 dfeher Srehurer
FT AT 3R uh F 1 AT YR Fer T8 SR &85 # g8 A1@r 3’y 81 3PR
dfehaT deruTer gaRT Sig o I Srar § aur gAR 9 3T fa%g i e @ IS
YR &8 & o, &7 RIraded! qarn Ao &1 faf@a w&epfa & afiig @ 30 feet &
3ieY 39 AU #7 Jeydre Her|

6.3 UAFH &
gA fauRl vd gemdl & ee-ee g Th ST A & §9 H @A e’ W
ATEHI T SGh AT Il BT JIATH ST

6.4 ATE@T FTAT ATgF Va1 wfafa do&
& 3T @it # A mEr T Age Tar FfAfa i ok AT ali@ wefRia i,
3R 39 3Tk & o 38A e of Fhd &l

7. ST TR F FHAT

&.8H S $l1 TR KOT &I, §HA TR Jhic 1 Gfhar S AR, rafer va gl
Imaftsdr & AR F A g, ARy 3T gAY 3T # aree e R §
ar urr AR agel A & AT, A F FeH & AR AUIRA qomel @ drersT
fopar S|

. AN FgI IhAT T agell Td FideYfcT ol Jof: 39el 3TABPR & ol quT Wiy & agelr
Tolel &1 fAgfed & fov a8 ngAfed =it g
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Tafell Tolel H AIFT wd TAT T WO Fepr, [AflEgaT  (@rere),
feenfarderor: va Il T ordl, ATSHTHT Ud GoenuT @1 G €A @M SIeer|

H.6H Ig GeARud i 6 AR a¥ell Tolc 39el [SeAel I daure td Hdeesie
NF ¥ gosTe & v 39gdad &9 § gRfRd §1 &7 a5 o gafRaa w8 & a8
39eA g o IR H|

5. GART el wlfd RIserR, 3f0d egagR td G g & YR W a8 718 g
gH TEH & A & faef@d e dur SuEf d% A9y 41T W J e
W@ gl

T.GH MU T AR FEfT T FTThRT ITIsY FIATT TUT FohrAT AR & Tl
& forw gaTeq AIfeH Sof T Tced hidl|

o.fRdr ot % are AFS F aECT TSAA B H@i9e & gge gAR Fei [AfFes Srar @
Tah YuTell R forad gARY Rl 8l & SRUT 39! $se J 33T TS|

SL.EH S 39 A% aell HIAAE! HRH HE A MUl FAad Hiel AT e
AHST S gl Toldl/Telc @l HIYd 3HHT QU AH, YT Td Telhled Hal o
39T I |

. gH T8 a¥el Toldl waAl/FHufaal dr dart of W ¢ 3T QU fdeRor el deErse
T I

SEH 3MUeh 3ERIY W IIH HOfd agell Toldl WaAt/fHufral &7 fGaxor 9= a3

H i 3Ty HIAT|

<. ST AR T agelr AT i & Gof: ISR A ol & HHhd §ART FH A7
gANT wfafafiica aat & v sftga 1S 3w afFd, 38 dud e W 3T
AT GgHTe ST dUT §AR GaRT SR 3ROSR o7 fe@ruen aur 3ee e ©©
d @Rt A1 dF F TSR & FdTd IR TgaA-IT fg@mam|

. agel /v gideffd 1 T AHUER H o & v gANr d% &1 gfaffRcs w3 &g
HfRHT AR TN FIH HEHT AT 37 FIS AfFa RAeaafaf@a Genfadei #r aree
CTEl

) MUY TUh FA & AU AT IMUH 98 F TUF ) iR I 15 [y
I gl g al 39 HarE W AR IS 3T G W 39 o g dl FRIER
& TUT W 39Y TIh [haT ST

i) & 9Pl YT Ugdld Ud GART Aideded Hlal & UMUPR & SR H 39!
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qATTaT |
iii) 3MT9ehT ToTdr T 37X fhaT SATTaM|
iv) 3M9E fRrsedr & ardrarg far Sream|

v) 3§ de foh 39 egaary A7 FA T Ay gRREAfAAT & HROT 3TaeTehdr o g,
QAT AR A 3mod gag 0700 91 & A 1900 §of & & € duh
S|

vi) ST&T deh THT g Tah oy oy a7 fondl Ay T o &lcd o el & 39
3TIY I 3TeX foham S|

vii) ol T AT AR T TUT arciiery # fawgas] i foe o s

vil) SehrT TR T agel deel faaret ar Aqdel 39w # Ted qur fafted &
q e & g Ggraar & Sreef|

ix) ST aell & AU 39 T W Aeld qaT Rsedr iR ArelleTdr &1 dref=t
frar Sreen| gER IR/t fRdT off cafead & aeg Alf@s a1 a¥iRe gavehr
Ir NNOT o8 Shedl, SO Adeiae § F JATAT HT AT 3 RIS
Teeal, YR Td e i Aear # sTasiT e, HEHr R AT el Hied
*{dlmdlddﬂﬁﬂdﬂls $lel aTel 91T ¢ar oY anfAe &1

duTy, 39 9 fGa0T A 3cTded HET Ioh [FFAGRY gl 3RR d% 3maes
@R & T TATEN F HAR HIH FUF I H FEEHA B § oA I
Aidetfeles Aal & 3TYRT SATTHRT Uod et T Tcad AT dAT ST v 39
fAat/aefodt & due S|

x) IR R S IRaR A e IT AR S 3 Hgcdqol qIRATRS ATk &
ST TR AT afell & foIv icT Hle/ETedh el § a1 STC|

xi) GHAR agell Toiel 1 fohdl off o SRAYomel 1 fRIprrd Wi gl W A o
R

7.1 SFTT A I va gfasfa F oo afUER & A i A

§H Hleled & AR ShIAT I afell T JiASfd T Iol: IfRR A ol 1 &Aifd w1 arerat
| AfT A gAY deTse W e fhar s qur 3§ v ufa g & fow
QMET3T & YTy IS SATTalT|
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8. 3cUlc U9 AU

8.1 STHAT @Y

. 39 gART T H [Jffed 96R & @ @ ohd § o §ad 9d, #A™er @rd,
°Te], W, 3MMME| 39 & 96R & I @id Tlel Hevdl o

i) UTchel

ii) HFF

iii) HYFT (S Teh IT Secloial)

iv) HYFA (Y@l AT Sccairdn)

v) HgFd (TRl AT Sccoirdn)
ar

vi) fordll 3R R @

@. gH |l Il 9T foReElr gAaHA TR AT 3MaRISAT F AT TS SF ST
@rar 39est FA0EN| g/ 9 fhad Yok & grEgH* Aied wgeAaH A giawmw
UGlel hdl/3Telsd IITIN| WAl Wield IHT & 399 Fafad T fdaxor areeff adie
¥ IR gaT T SIdar|

*§AIAT b T off oo ol g, THGh/TIAT faaxoll dath Aees 36 AT o]
aReme fGRnfAdelt & 3TET glel| [Tt deh Td off fded dehl @I 7§ AT &
96 UNEEsh & U W Wial [qaRol & FETel & & H /godclich &9 H 3T
T |

. ST8T el T T g, 31MUeh GaRT U TId aATHThe] AT & AT @iel ST
§HA WAl Wield atel Wi H ATHhe] T fdehed TUT TMHeh/TTAT TqaRon/HmEr ST
el &7 o AR & AT &7 oo I H [aded o enfAer ST 9d ganT
el Gield TAT §H 39 SUIFd Tiell 3N AT Giaemsit & ARard & ar &
off Sargar|
§A Wil Widld HAY ATHG FAU3d Td qaemer @rdi W 9a & IR+ 8l
qATaar|

U, §H 39 ATHhel fdaor T gt S31 AR qrage/@rdr faavorAaer sar e w®
SATHTheT T ol aT| 3HTTeh 3T W §H SHWR 3HYeh ANAA 1 A 8 &of it
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5. §H UTHgH H SIAT AT haRk & R H 8 ST ITelst FTaT|
T, §H TR H G ool T qATCA STeTehT 3TTstr il |

©. 8 Tl Wod FAT 39 Rel ([AfFas) s giaer, &g @rar 3R gaR 3@
JhR & 3cUlGl & g H HT SAPRT &ar auT 3o Afgard qur 3aer afhar & aR
H ot garar)

8.1.1 GIdT @I«T U9 STAT @Tial &1 IR=rere
Fis i FAT WiAT o T 98 &

F. HIAT AGh ST (harsdn) feenfaded & iaeia mfea @ s aaueh
S|

@. Wl i & AU Fell 3aedes crddsl I A8 TEJd el AT 3T o & v
gl

. EH harsdl, YAMYT (T FHAT 3R Udhed AT 3y TohelT T@ifaflier 3198 FT1 drelet
Aol & fov & FEar g wied | afe feddr HfARTT SRl @l 3HTaedehd
gSdl § df dg 37eler § AP el 3R o AfaRed SRl AR & e g7 3aer
32T TASC &Y ¥ d0dr| Ifg At (o) ¥ & TR F & af Ig AR 3Teled
W Tfcos geml Ife I8 Ieerr JAfr gada woidl (of vamifder ueidn)/dfher
W(@%W)mmaagésﬁsﬁ?ﬁqﬁwwml

g, §H YRl WIAT Wiclel sl BIH 3Tl G [ halsdl T JTaTenaidi wl @I
el & fAU FIfSd 3Maedsh Gaar $1 fqaor qur Feage aunar Res & fav geqd
fPT S arer e&adet T fAawer nfAer grem|

5. At ARl W hargdl @ TG HEeTh &S] TEJd A gl oad gA
HTERIATHAR TRl Repls 3eTcleT IW Fehl

T, AT T Treld 79 fharfafer gaelt sftoalede Fose &80 3R 39 ganr
qIfSd 3TaeTe TASEIGRUT 3TeTst] G|

©. U GERT et ST giaer 9 o) 3 Ageaqol e va el sarda|

. Gidl Giod §7 3fd HgcaquT WI#AT vd erdl & Teh #07 & &9 A @69 dar iR

g RS fAerdA (SMSHSAN) GaRT 3UclsY STAT AT Aol 41 38% fAgAT ua
el & R A fdevor &
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8.1.2 39 WId & FEeAaIT

F. PR Y Y GaRT TAfAT Alef/aad TId F FJSC =161 g dl, 3T T Tt § 14
feat & 3ieX gAR Tohdl 30 YR & @Id/ 37U A 3FaRa (Faw) & & fav gaa
U Y| [AFeura®y, 3T @ar §¢ & & v off AT #X Fahd § i 3maehr
YRI 39 W 3ufd =are, Ife IS &, & i arayg 7 & U] 0 JATH AT J Fis
<8 WK Tl ST STed|

@. 3R Y 3T Soc/aTe] Wil & A o @0 ofd § ar g 39epr 3ejeer e
Bl & ofiel T fqadll & 30eX MU TIAT s FT ¢dl, 20l 39 T 3oarRepard
& T & gl aur gl 31T eEdrdS TEdd X T gl

. 3R T AT WTdT AR deb T fohal 3T AMET H FART T dlg ol g5 T§ L
3Tl MYl 3T UIod Bl WX, BHAR GaRT 3MUeh AT Ud & YAT R SIX QT fo=m
39 aRT JE]d AT Td Tl MOl TT-EN90M & YR W 3 Tl F el
(03) & fgadr & 3ieY AR AT@T (SFARLT §d) Hl FART X &A1 SATTIT| 3Tt
6 HIE & 37cX 3§ Yd & SEAdol HET TEJd AT gHIM| S €1 3Tl Wil =Te]
B §H 3Tl Gl #T &Il 7 AMET T 3HGeh TATS eIl (TH3S)/TcqeT =
EEe 3fde) (AfE 1S &) & TR H I 3uctey H & e

8.1.3 sgd/aTe @I
S 39 AT Q@IdT Wreld ¢ df &
F. U fAREd 3@y & fgfeh fhU ST Hehel Tl Slefced, USIUH & fehcl 30T 371
I HEAT & aR H 3Rl i il
@. 3%d QAT & dC oFe drd Yooh (I HIS g F I A SAIGN| YHR HrfaaRor
WR[eeh AT H MRS fohar Seam|

T3S T Wi R A [T Silel dalel STl & T 3HhT Iaftiehcl TUT 01T o
al& & IR FH g &I

8.1.3.1 #gadH AY WA
FIad db Wi A W A& dlell 7GeTdA A TR S gANT @3t 7 yeikia fmar
ST |

g. ST 3cUel JAUT U deh WIdT Td °Te] WidT AT fhdll 3 TR AT @id & I &
§H 39! iad T

26



AR dfHaT FIs U9 AGTF a5

i) T @Al W o] A vd erdl & HET & & H S0 W S dTell #geTdd AT
R & I F 39T FRIT HE

ii) 39eh GaRT WA H #gAdH AT TR & @A HT FATT # ST A el FART &
SR # gRAd SEN| YRT & [GaRor S Gfeh T & ATffer fhar Sireen|

iif) 7T AY AR & aRadsr H Faar 30 & yger & el 3@ Afew 3afer &
aNIeT, 84 I 39 gAaH AV TR o W@ & U FIS G AT miar| gdh
AT 39 I iAAEr gud doh AT (FeEeE)) @ar # Faw g @ fdwey
3UCls TQaN TTAUT $Heh folU IS 8 GHR ofelel & Ugel §H U i |

iv) 87 g 8 FRARTT HET o Hdel ~PATH THMRT o6l oA IWed g o@NMT T
THR & SRUT 9T 9d TTal RKUMcHS AY & o gRafdd g I 3R @a &
d¢ o1 9o vafdd (Rarsael) &= & @ &7 ogoIdH Jhr T g0 de0 @t ed
ST 37T 37ecd (31eTUS) YR & TaTcleT T AT gl Hal|

v) 39 GaRI ogoidH Sh[T A6 S0 I8 %For oTITRT T UR, geIdH Fehrdm H
fSrceit TRy & greft 3T AT Jofell & g H gl

8.1.3.2 YHR

doh o ST e, Wil & ITARFA/Zeeliehe [daror, Steliehe Urdeeh, Yeaod dhi i wfd,
BT AR, 3fac @18, TEUA H18, §EAER HI T, dh argd lell, AT I1T T
& ¥Bd H GRAdd, §Ud dd/ DA WA I TG HE, GAMA FIH AT H Fdehdr
SH/APEY, dF & JIA/3T e TATA/ASH TATH e W ARG/IR-ARE e e
& forw fafase gorR 1 gesh Al H AR fhar Swen| RAga/ge i Ho dudr &
alrer & 8 Rarrd ar o avd J67 o Seet

8.1.3.3 UTHEH/ATdT fQavor *

F. 3R MU GEgh HT Ahod ALl ToT § AT &H 3HUh T & J6Y HA Td 384
wfafSeat & Sra & forw 3musht @i &1 AT fdaRur/s-Ae [&qaor (3Tt T&hid &
d1c &) 39esy aXudT| Ig 3o dadll & #Aegd I Y 3gesy M|

@. U TWd W HCITIT 39y Trar faa3or &r ﬁr:aﬁs gﬁm & AfaRead o 3T
IHR R ST dTg TNl faaior 9red X §hd 81 380 9N & ol geloh e &
enfAer Far = &

. EH Ueheeh, YIEGH Td WIAT [daR0T & U AGH HIS TA INGUBTH HIS H Soold
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|

U, §H UMY Td TNl fqaRorT # deh & AqMgeh QT Ha/ @l Sl T A% 3 3Telsy
T |

5. & Taccdig a¥ # T R IR HOT Wi H fqaxolr fdgfeh 3ucrstr aear| Jg
giaem 3ffelellgel TFdH AT A @RI 3USH (s ST JUT o deloll &I
IS AT U STeh GaRT 3Uclet] &g ST 3R Tl HOT Wi T faavolr &
sfoe ufd ar sfs o =iffe &, 98R &7 $erae e glem, aur saeh
SARNT FOT TG STl Td gANT deAIse W IYesh gt # 3feafad g
AT S Td oY facd dol 8, IEgH/@r fAaRolt Fae AlCs 39 GHT o]
qiRETelel fGRIfAeel & 38T glel| STl deh Ud o fdcd sl I Ig AT & &
96 UHgh o T G Wl TGOl ® FEST &k FG A [Solcliceh ®T H Tl
T |

8.1.3.4 AT WAl HT 3ealdel (JTASA) TF HeIaftia Jai3id H SAgerm

3R 39T WIAT 3eoldel AT Hegaftid ATl & eral @ Q@ Har § dn, g7 39 fafed
I FEY 3T A5 O AT AT g7 3UH FgAfa mags [ yafoe soacifas
ATEIH T 9Ted T a5 §, 3TP a6 & 9P WTd HT SoAdel |

8.1.3.5 SAT WAl $' AT "ET

379 3Rl T@IA HT &l 3T 3cUie doied 8 AT 3cure goied & STell S1dr & af g5 379er
giaa H3ET| g7 g fealt &1 Afeq St & 3Mash Wid @ gl gerda|

8.1.4 ITITH F @A
%. 3M9eh Y W §H IR IJGTTh & A W WMl Tl Td 3Th IRATelT &
cer 3t G
g. o dRIE & 3aaEs Ageh cTEh G, IHH Holl §H 3TIehT 3T

8.1.5 aRanfaa/AseT @
gH
F. S AT @il Treldl o §H 3M9ep! FRId et b fored aREfAt & 3maesr @rar
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srafenfara/fAfSea gefihd glem mashr @rar saRfad/AfSea gefihd gl & 7 &
A dleT Ag Id 39T Giad fHar Swem aar 38 gRome & IR 7 RS & 319
Jad/3He W ST SAT0aT|

@. 39T Tl AR/ ASRT & &7 & gofiehd gl dell gaar e & v g7 3a
3T &I TUATH/S-Ad Y ONT F T TIcT HT|

TG F AR/ AR gefihd A d qd §H TIFd URHK(HN) H o gl
Gl

T, 3R 3T T@Id FI TlhT PEAT Ied & df §H JIATS SIeT dlell Ufhar & Ik & o
HIYeh! FieTd |

3. Wid & AT AARATd/ATRT gl & & g7 fhdl IR T THR gl ofdmuar|

T, 3 IR T AT ART A & AT IJTIq Yook et ofdl|

T, 3US T W 30U HASHT @id @ Gk ae W THTATE/SAS AT 97 Higd
faffiest AeTeil qarT e ghad s

8.1.6 3TYHT WIAT & FIAT

AT feafaat &, f9ar 30 Rt o1 @rar §€ s ST HRUT gd1d ymmﬁmaﬂ
TYHT @IAT &G ol Hd| TF AT H, 3T @RT Jgol ¥ IR fFv a0 o9& & fov
Jorfodeh cTTEAT Flal T TTTHdT g1 dAT 5T WA T AT I IRT Hlel T gIAT g

8.2 WHTMN UH/THATEIVT (Feolarerd) JFamw

%. §H HAGIUT & IF AT I & U et 319 sfeq Gl 3ueley AT | 3T
did & STl AT Y H 3UYFd T caRd 0T & AT HTEeTH AEEUEAT Sl
ghAReT dr sreah| aﬁ,mmwﬁﬁﬂmaﬁgﬁﬁwﬁsmaﬁ
FSIT FEEX W g IIddl Ied T Tohd g

g. A 9l TUENY fo@dl va Sedl foadl & ARt wh & g A o giRia
oas 330 R oy & v S Fa are fo@dl S JAT Fa HT AT AT
for@d STAT el & 91 3T AT AT 3TEX0T e I ohd & ddT FART d& FATEIOT
A & AR 3T O & FARIOT & v AAfSd sIreT g e urT glal, 3&eh
aor ofr enfAer grem|

w.mﬁ@ﬁa;wmwﬁgéﬁwﬁaﬁaﬁéaﬁmmwﬁaﬁaﬁwma%
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foT gaeiR foh e 319t 9% gaAteRor/erfaqfd Afd & 3ar e afaqfd
ST LT

. 3PR 319 ¢aRT HAEIOT & AU AT a1 97 O 91 8eTciied & araq 31 Siielm &
dl §A dcehlel THUATH/S-Hel GaRT 319l Fiad |

5. & TS $aTcI=/3rEdiehc fhT a0 Ak T 24 € & 3 arodr A9+l (Reet AN &
QY YRl a9E HA FEA aodr Ay vd 3Eer aod/3diid & R @
3eeld gam|

T, IR Sl IR & AT aRd SAT giawr gere f S § O gF 380 d9faT gaa
Td o] H T ercd 39eh! 39eret] T S foh 3T ganr QU a1 fomd & deyr
H STAT FT et arelr AR FHr AT, TTT FT TVl TRATAT 3G

T. IR 3T gaRT fGar I +15 IF/for@d ART #F @ ST & drf §7 A9l o TATGOT
AT & AR TeId §T I Foeliche Ioh/f@d ITod X1 H FEHAAT L 4T
3Ol ek FATEIOT/ETIAYIT Al & 3TaR 3Taeht &Tfaqfed |

ST, §H 3R 3WIFd T FIATC WIAT Weld TAT TF 39 gaR’T Hf 8 8 S W
& 3R gARY A FAEIOT Afd H s IRTdT glar § af Fnfaa Afa & gardr
Jedse W Ui fhar e aur ARy el 3t & 39dsy HAT ST |

8.3 dAHhdl AT

. §H HR TR & Iad HUT fRdr off m@r F Fhd TFR HET U dAder YT
L, VAT AT 3 oleleet R fhell JhR & Ffdeer a1 96 & 3refeT g

@ A Hoen @l ar@nt F qe/a-we dlel 3MsRmEr o R f sreer-aeen
FaiRa e g FHE gUr 3= AUTAedl, Faes deh oAle/[@ddh Yaid HET| §H
feiRa dar & g giawr fed o 3ma arel amges @1 &l

7. wh fAUIRE TR @ ifte & S & AU U AU ¥T YA BT HTEAeTH
gIa |

8.4 YchaT AR U TUTHY Jreqaer

g

F. gogel a1 AN TR 3eee R yeR & wd § AR A9 fRE ghR § 3%
GOIRE I Thd £ 3N 308 TEOT TOIRT & aR H gH TR T @eld TA@g
qATEEN | Yeleh T & ITAN YR @MU SIea|
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. 9cgeT A & fou (S ddd sddeliae GATNYT JdT (TAsHIvd)/Aqd Ae#es
FARIRIT g3H (CAvEITd) & fow 3mue ganr for v sifce 3k 3 Tumh
3eIeR WX HNATS HLAT| HRC HT Uleled A A frdl faeid AT 3rEHedl & HROI
g8 e gifa a1 faRerd @mra & fow & &1 arfagfd A & R afaqfd &
S| 3R e @id H 39aed A & FRoT 31 &1 fAsued A8 g 9rar g
ol g Toh T & HTAR TR ofamTar|

TS € g8 UTRA glar & o 3 @i @ 3R &9 Q/aTeldr & AR AH Hr g
€ dr §H dcelel STTST Aigd 39k TId A AR SFTAT A &3 TAT e Fr affaqfd st
& FTAR 9! &gl veret HEET|

8.5 STl Ushel Waeh haem

g

F. 3% gaNT ST fohT 1T Al & Heer 7 aTcet Uehod Haell Iejeell &l FwR 3|
3TI& IS T Bl & & dohrel 3HAT drad & AR FRars Fer dert R g
Yokl I Ugel & FAR GaRT FARNRG o & f&ar a1ar g

@. Yo T A ool $ HJR GHR M6 |

1. I I Ushad el 3e1eel b 9IicT & o1 o AR qanrT fordy s &1 oarcrt
g1 ST & dl & deh &l aTfdqfcl aifc o 3THR 39l 3HRT FicTqfel el |

8.6 3MIF FART IR AH/AH HeTeer
gH -
F. 3Ok WA F Yeod HAT Ah/AH e[l A1 HEATH & HANd Tedehdl deh & dred
depl T SiaAr a1 widar, A At qarT 3ufEd afe & fov |
@. 519 T FAR UE RelS 3Uclet] RN §A Ueh/deh I Sid/AH e o1 3R Ui
T & T H I S| 3R 3 T @ R Jeed /AR e & T H
faare glar § dur d/"A1A3ECRT H dRIE ¥ Ush ¥ & el 38 o e & d6e H
3 fhaT STaT § a6 IS THR A SEIRT SUe| $6 AT & §ig e 3Rt
T IYeh AT & HTAR FHR SEIMAT S0
. YT IdT03T fF g7 3Wecd el (3198 I&h) UG 3M3¢ 3% 3¢ (FToT) I W F
$RATS I &1 ENT STl Tl THR Y TRIeh qqel & ATffer foham Sieam|

8.7 MY AT
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. S 39T AR UH AUK FANRY Wd & d 89 AT @ & Bid H 3gdT
FARTY Hr aRugeFgar W 3Ts FucraT et [éer urea T J9)

@. Sgr ff STARY &1 aRuFadr W 3a% e dedh dy 78 € aF g7 @77 @
Ugl & YS! TH/A/THTATH aRT ARMAT aRuaddr fafd & IR & 3rgerd e |

. 3R gH T off 3mudr 3R & A Ader ured A€ gar & O g7 37 FARIY Fr
Aol IR T atg & 3 339 & T adqaT I T W AT T &1, fehet
VT F-g9I9d STARMY 3 & ATHS H AT HAT AT

U, §H IRYFIdT § qd HAE! STANMRY & 1G0T -l alish 81 39epl Screar| Ig Feell
GTdT Treled & BIA/TANTSE/AGRET STAT e & 9 o &r Sost)

5. BH 3MYerl HIAET SR & IRYFIdT & qd 3EI0T el W o] Aol &l Ud
YART & aR # # Fdrda

T 8H IOdh AU gdadi A ScoRedms A1 ScoReldr & HTER HE
STHRTRIGT 1 FHAYA HTEI0T el i HeJATT &al, a2rct o 30 g 0 Aot 8
et StAThaist @ faftse @y Mg far gl ga@ @idr @ea & wed # TE
HfAIGr 3Tt T

T. 3R 39 IRUFIdT o oI [har 8 dR@ H STARMA T AdOT HId & df &
YRl STARMY TN A ALY o] @A va odl Tar sare e & aR #+
JATGE| Ig AT WAT Wielel & BA/TANSAA/HAIE 57 W & 9 i &
STt

ST §H YR STANM W 3UTdd SO 3 W o] 3 ARAEIA & wraeeEr,
FfRfATH & Hd AR arffcd TUT Wld W Hldl & Fe o & AT MUl 3uelstr
YAt & SR & ot SFIhRy &l

S7. 3P 3T 3(9eT SATST 3T 9T & & & 91T A8l § ol &8 3dee & FHT g 39d
& 159 AT 15T U oY oFl| 3R 3T 3Tel SATeT 3T W T &of & OTF oAaf &
al 39 INRISATAR W i facchT a¥ & HRH & G&d W Fhd gl &7 30
YhR & B FHI qradr # &3

S, 3R §H YR STARMRIGT R 3URIA/SETAE T a0 sarst @ Y Feldl wd g o
gH s fAfRad 3rafer & feia gAm-u7 Sy S|

8.7.1 A9y st W A
§H 3MUehl HIYIET SARTRAGT I 3TcTst! FHOUT/3NGgFe FiAem & dR & ddredl|

32



AR dfHaT FIs U9 AGTF a5

8.8wm$mﬁaﬁmﬁm

.

STAT ANfd & 3TER, HAdh AfFdAT & @il & aal & fAqers gati grar Bl gART
MET UG JTSE W 39Ty ¢l
S AT Fas @id @ FEfAT Bl g gAR IE WM, g 38 Hdh IiFadl &
grar ¥ afdd ear Aueld & grar Bie 3UdsY Ul §H &rdr WA YT
Jease WX HT 3T U |

8.8.1 IcalS /AT ad Ik g

.

el Hah SATRAT & SAT WA & AAS H, STET STHh o SATHhT Giar @l
AT foRAT AT JAT Teh I ATHIT [haAT AT AT ST@T WIAT 3calaiidl Ad (‘PIS Tk AT
3cdtGldr 3UAT Hg AT 3ccloldr YAl Yddd AT Sealeidr AT Oadr AT
Scalaildr) & | Tl I/ AT, Hclsh STHT WIATURe & Sccloidl (I & ST
G & ST AR HT T Fhar STeam, serd .

i) ScceNdY (JT)/AfAAT 1 ggarel Td WIATIRS & Hg HT a2, 39YFd GEddol
8T & ¢aRT fohar I gl

ii) H&TH T gaNT SR VAT IS G o g O/ o & Ade afed & @
O AT el g JehT AT BT
W A A, e TAURS & T H A IR | &g QU f9ar, Fasw
YAl & 3caaidl (AR & T 3cauf®eR T -9, WE--99 AT
Wiee 3 AT SecRenar/ATAGT @ &Tfdqfd dfes A1 AT T ART fhw S
8T R STwaT |

. ScRSHEN(TT)/ATAC Y Feleh STHTRCT & Hislell aIRE & CEEN & &I H oo I aTclel

UIed gHET AT FH A § Scaonal@N/ATAN & fawg fRdr off cafed &
IOPR 3@ g yanfad A&7 gferl

goT rcll o el ScaSidN(T)/ATTAN #T 3T U S & dlg d, db R ardcd
¥ Herd gl ST g

PIS o AT Sccoiar IT “qadci T Seckoiar AfEERr arell HAE! STHARTRIEAT & HH
# TRl Tsh STHTRT T Hog & d16 Scakoildl HIFd STHTDAN(3) GaRT IRYFacr &

TEel JTEXOT T Al dIl & STvel S @l SATRAI & SH R RS
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forar I g1l 38 AR W A Ay & &) sae X W Sde e AR gAR
U €T & 39 A & fAU e &5 & gRuFaargd 3meIor v AT gl

5. ¥g e fhar AU f& GgFd SAT Wid & A H, ANAG $T AR T3 S 1qr g
dq%ﬂaﬁdm*d‘uﬁ@rgﬂmﬁﬂﬁml

T, AHIh TNRUT & FHI s I Ig fahed gem & 39 arEgH/@rdr
FaIol/TREIR & ATTAAT &F ATH T Sool@ HL AT o Y|

8.8.2 faaT Icateiay/aATAd erd arer |

UH A SgT Hclsh SHTR o HIg AHDA Hg1 fhdT § a1 @IS 8l I1 Seaaiar
(Thel a1 & IRETTId @) e aled @il & 3elldl, 39 @l & fau &
AT hfFd B IFEYT AT FFROT Tl o &d g AR & fafde
SCCRTARIRAT T YA & foIT T Jolell YA §H 39el Sf@H gaert
Afd P e H @I gU, HdS SHATRAT & Wd H SHEm AR HO3TH
ScRIfAHRIRAT T STt el & AT U wgeTadm AT (S TR ART 9 mn
GaRT T &1 fear sirwam) fAeiRa iy aur 3§ dier oo &ifdqfd 9 & 3relrar
fordll 31T qFdrdst &1 AT U §6r Ade AR ¥ Hofd ard &1 foders fhar
SITUATT |

8.8.3 gral & e & fav &g AT

§A gIaT 9o el @ d@ @ 15 AT & e HAdd FATRAS & Hofd gl
fgere #a 3HE Scaendl(@T)/AAST @ oardieT i, Ferd for d i d@qfite &

3T&Y STHTeRCT T Hcg T HGT U adTehcll T STFd Ygdled TEId &l SAT|

8.8.4 AR SAT Wil FI WHI-YH qG FHIaAT

sy SERIRAAT & AT &, §9 WIiaT Wiodel alel BiF & & ST 37T T Teh HET
Sig &3 Torad STATeRdT T Hog &1 S I HIE STHARIRAT i AYd d¢ A &l
3ATT 8l WIAT Wield dlel Bl H FHIYA TEI0T Sl ITATT T Al o Soor@ o
foar ST U8 HAGYS JTEXOT W HIS &S THR SAET ST S|

8.8.5 Hd® SHTHAT & ATH A Ah4! Yarg & 9fd Tad
fordl ST @A & Sca’eidN(n)/AAT S AR & T4 & v g4 Jds Taurs &
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ii.
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A G dAhdl Ydle & T H ScaRondN(@n)/=AAdT ¥ Iuged HIR/IEhR-aT
ged HN| 3H GO A gH AeAA@dT & efsehont A @ fhdl vk @ 39 g AR

CoREIR

g AdS WIATURE & Scaloidi(@n)/ATAd GarT “feaerd A .o, $r H9ar
A H UH Wil el g 3fAhd fham ST dur 38 @id & Ads GRS & A6 J
gt ufsharelisT varg & ST gl AT ST, 9 fF 399 PSS 3TEI0T Agt AT SU|

a1,

ScaiaN(@T)/AA garT g7 gdsh fav wiftehd fhar Sv f& g/ fauwes & @rdreres
Ha” &1 fecaul & gisharelis garg & aad dier e AR deTaqrR Scaeial(@n/HATiacd
I AT X Fh| 3HE 16 Scalaidl(@)/=ATAd/afRs Scauasiy (3h) 36 fauss &
9% Y 3UFFd ol & T W ey foaga (FRdes $egde) a1 goeelian
3AOT & AEIH F AT A & AT F§ Fhd ¢

8.8.5.1 Yere &I *

i.

ii.

iii.

ORI e el & Wiel I T deh TId H ATATReT AT I 3T & aR &
gH ATYehl JTaar|

gH 3R FRIT S f dfher Ut (ArATRe) e, 1985 ud Yo wehrm fer
(ATHRT) TH, 1983 & ofIT 3K gl

§A 3Tl Ig o FIT HL Th G T AR Ued el @ Ul Fehrar IR
(FATHTRT) TTH F HANT 3T G@RT fohdT IRAT ATHR, AR IH 3Ucled] HGeh Sad
@ & faT AT g7 9| 38 [T AR Flaer #tet & v muer dfeher s
(FATHTRT) T, 1985 & AN HIT T ATHReT AT G|

* (A1 : @IS & 8.8.5 WL VAU, YR & AR U IUcIetl Fod TId I 9] gl
gla)

8.9 AT STAT WY

F. IR §H FIUET STHAT ol TAT Hodlel a&3il & F&Id SAT I Fiaur Jeled el

g o g U 3HN Fftd AT va gfear @ g Fever & aur & g d
I R dUT $HH FIT THR U Sof Fa3iT b1 A&g QAVAST & aR 7 8 ot
JATGer | §H IETT ST We FI AfFaar W §o U 9T A9l df 3efed
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HYAT| TUNY, Sl T &1 caRe $ardreT FiAfRed et & v g/ 3mdea & @77
3 ot & RRIT U gEicAT @ T ST @ dig Y Tiow ¥ TR TR & e
T AR & forw Ay T TS TIed F FR g1 FH 3E JIAT Al & e
fT & T gAR R$S & MU 3edcdal 9d W / AT $AA W IHTEARS Hid|
Al N & AR AR I8 Ig ISR glm fh < fRmar gied gl o gd
At IRaTeleT Uk | §H R & Ig AT ATHST HLT|

@. g 3MUhT Jg o gdATGr o GG STAT dieht T fRIT W o § §AR S ggrehd
U4 YLER & HE e Sl § Ul UgeR i FIad Ud W& ardreror # griard
STHT e deh 3THET qguwmﬁlﬂ%I

8.10 faeeft a1 RAfawa damw

. oid 39 faeel Her Tled I 99d & o §A TR 37 Jamt qAr fASM FeT ofeied W
o] Bl arell fafdAT aX vd goRt & fdavor & Sl ¢l 3R Ig §d el § o
gH Ig SdTuar fF sHPr AUEN FA AT AT B

@. 3R 3T f4e #A HaT HeROT KT AEd & ol §H S e H AT FAda 3R

fAfaf@a SR 3masr &3

i) QarHt H IGROT TG Iqh IYANT AT AL

ii)aﬂqaﬁmﬁ?%ra#sﬁvlérrf%\raﬁwqg‘mﬁamﬁaq%qwuw,maﬁ'é%,w
SR

iii) faGRM HaT & IRGceT g oS IS [AFHT X (IR Tg A b HHY HHA G §
ar & YR T & SR H a1 & a1 &31)|

iv) 39 EaRT $ITAT fhT Sl arel FHIIT AT THR &I fGGR0T TUT Toh Adraelr o foh
HGT UIed SAdTel egidhd i faeeh de & JoR off #Rel U5 Hevdt &

T, BH YRl Tg o AT [ 39 garT facer & e g Jerd Hv IS Far gAied §
fF FET FIS HA IS I W AT Y GEAESIROT & AHeT H, §H I deehlol
AT T YT 3qH IR/ QA R F TAC 39hr Feraar 3|

U, 3R U Wi H fader @ 9T AR fhar qRm § ot g/ 39 Wit Hel RN ud
ST AT YR (3R H1S) & aR H AU 3R Aslel arell Hl TR T AT et
R A & ar o &7 39 Trd #§ T FAT WA THT AR THR/ATATR - |

g o9 o 3T Y HE@ A §H FAN q@RT & o @ ARl Har anm @ @Erd
forameren a3 a1 erdl & SR & 9T AT HI|
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T, Y Gid #H T FTAT I H I @ & 976 [Geld g W, 3R (i) @ga ai@
& dlg &F 3af & v feredy g & sare 1 gifa gic & aur (i) fagel Hgor X A
fciehel X Bl O, 3MUehl deh T &Tfdqfed afd & Tar affaqfcd &r smesf

o. [yed R fFU S arel @ifafs gAmoT & & Jremar 3eg @l fAaes/aafas
3t & I ST U Sl arel @8l 3afed JAOT-IET A ATHATT Yoch WS
TR STTa|

8.11 3IRd & 3igy RAvyor
39 3T AR o eI & YeI-TaUTOT AT § dl §H 37TUehl SHhI UThaT IcTUal T gH :

F. YA Qar3il 7 [GaRor vd 38 GANT HT AT TeTdaT|
@. MYl TARIBAST & 3HTRA AT HTed FI 3chse ARl TATT |

9. Yo AT F AR FaT & T AT gaRT FARE Higd T Fv = are
qaft JoRT 1 STRT &N

g, A9 aRT ANEd SfhT/TASTHRC/IRESTH & ATgA & Hof 0 gA-Tquwor &y
feafaaRoma @ giaa & g TOUATH/S-HT HoidT|

g. 39U TSURCI/ARESITH oeded Jadl Aar3ii/Reradl & Harer v 3/9a aIgs
H9% el & 3Hgadel S fGauT 76T dearse W 3Uelst 6|

g, R o yeR &1 fAee g W A 39 fadd Ud 39s garr fhu v 3faled
/e g & gifel & forw 3o arfagfd &an

©. §H AT H 3ol dTel IhEATd gl 1 o el dar & fagwor giaure &9

8.12 3IYUR T
F. gANT ROI 3R HEFAT H1 A F 3egAfed i gl

@. AR ROT &l & A0 3Muehr faccha Rufd 3R Hor g 1 atfdr & @raen 3Rk
faaerqol 3imehers 9X 3menRa gl

T EH S T G & IMUR W ROT & o ToIU 9aTdrd g1 ial| W, S8 Tg Iy
T8 & T &7 e & RAftse gaif & AT s 78 D3t & #7797 [ o Fhd|

8.12.1 &ur

8.12.1.1 WA FI=T
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gH -
F. MUY 3RM & 36TEY MY & ST dlell KUIFUR FAT W oE] gl arel 31T

FAgcquoT fiaH Ta e Jarean|

g. §H RUISHIST HS & Al ofd HAT d Hol A FIl & AT 33U« KUT Td

$fec HIS 3T I JAG TAATAIHT (9] Yooh Td YHRT Figed) & aR & 39!
qATgar|

. e A & AU 3Wfeld gaareEdEdst & aR H# 39l darder| afs ud

g 3TaeTRATAHT FT Gleld Hlel o TolT §H 3! AU Ugdld, UIdl, UoHIR,
3nfg & PR & v 3Maes gEdEsr vd @ifaftes wiReRat gart @aa 3w
g&arast (3ar. 9 faavor 3nfe) & sk & ot sarver)

. HMEARIRAT B W 0 YA gd fAged wSlfddl & #Aeddw @ gA 39 garm

FUT/shfsc &S 3ded A 3fedi@d IaiUl &l 37MUsh B TG/AT ATIHNAS Collthled
FeX Ta/ T fREY 31T dhfeus UdTell o ATEIH & T/ IT FfFdard §T F 3T &
T A& 9d U 3Ta 3T TcATeT FHaT|

. 39! 3NeRgioe FIAUT &=, 3T dadA= JHaigire H WAT de Td IR 319

INeRGIFE AT W Fide § dr §H 39l Fiad er| MaRTehdl gl W §H 3Tel
Jaige T UF 3G IS T VT UG G8 ST ofdllel o ol & sk &
TG |

. 3R §H TAIBIe WX shise GiAEm & IT Fichd ol ¢ of &7 MUl Toaf@d &ispfd

I THUATH $AC S fohdll 3T ATEIH @ FEIhid (ST8T I HgATA 3MTaRdeh
JATOfIERUT & dI¢ YHIOId Soldcifeleh dileh & off I8 &) e gl & d1G & 3
ard # 4T ST R

. TR oY §9 F ITaTS qa-3eTANCT hise JiauT wET &d § . SEA hisc HS daAr

# gig va safFaera ®or @er # gig 3nfe off enfaer &

8.12.1.2 HUT & AT 3mMdes vg 3FhT UfhaAT

F. PIS T KUT 3cUIG Y&l N FAT §H 38 KU W o] glel alell sAqTel &l (aTf¥en

SISl &Y & H1Y) o TR a1 AR ATl &T & FIell, 3Heh HIY H &l S arell
HRATS & AT < Yohl/THRT, Iie FOT T TR FHX G T Sl g/a6T &1 Sireir g1
ar aw fhT S arel et i AR, FAIGE erar fawedl va g, afe S g,
facifed Fga galdl W sarer X, Il w1 &, I3 wmor & A TR @ AR
SATST & T AT 38 A A & fdohod Folel W o9l dlel YRl FIRI, ST
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& YARTURUT @S I IUUdr aul W TR AAS, @ SURSAT #r FeerH
ST BT 8, &1 Gl ROT 3HTdesT & Teh 37T & &I H &al dlieh 3 ool & @y
oIl T ST Eeh AT 31T 3eST e & SeTehRI gilel &ieh Fel 0T o Hah|

@. 3T @RI 3Tde b JhR & T W YEdd R ST 38 foIvw g 39! 3dee
B &k HY TEIT BT S ard gEaEet H osira gEr (e va fafraee
MAIHATIT & &) 3TIY IV | TR 3ATH §34T<‘-IT6F31|%| FUT 3Tdca
YA H Tl Hag |

T EH Y% GaRT HAlAellsd IT AfFAITT §T & X 9T KOT 3desd H feuarg €9 4
qracl &Il 4 39 9racl H 3MYeh HUT 1At sl IihdlT H oelel dlell HAIEY &l
ot SRTT LN

g, 3R HYH KOT Hded &b YR & T AT § IUT AR GaRT 3Tcley adls s
Sra-gel & 3feaf@d @l g&adsl o § dl g4 dedse W 3Yeletl 3UaT o]
AT & AR YT AU 3R AT HT &

S. AT Y% FKUT 3dead W dRas U I & fov 3fed geft davor 3maes
A AT & FAR GarT o fav Sedr| Ifg g/ el 3faReFd q@ar v smaegerdn
gS dl §H MUY Teohlel IS hT|

T, BH 3T FOT e @I DA & SR & IR & fAf@d & 3rgerd Hwar| ga
S SR H YA 9T IAT SHAT & ATETH T HRUT FH ool qm{d\g'ﬂ'ﬂzul 3TTdGel T
3rEdIpTa & Fae &3l

©. BH 37U HOT Holl = 81 3ucletr Fver SHd FEdieha AR vd e T euat
3cold gHam|

ST. §H 3TUh IRAEST FEAT (KOT AT & v Hor TR vd sqe # 3ereh dr qHT-
) o 3Tefstr srear |

o1, 89 39 Ig & Sawar F surer X H 9Rads gl W A AAe fhed @R
T@ﬁgﬁmﬁﬁraﬁq@ﬁmsa&n%@ﬁq’ﬁaﬂﬁ*wﬁag%ﬁ?aﬁl

S, 3M9eh 3T W gH 3 arT fAsarfed @sft HoT g&dmdsit @ fayarod gfaar
Tq HOT GETdST H 3gd He 3efelastenl T Ueh Ui 310 @ W fIeROT dolehd fohe

% Th HET & &I H MU 3T r0ar| quy, ifaRed siftvenoa gfaet gq
GANT TIoh eXl & ITAR 3TIH Lok Toram Smeam|

c. &H fondll off ®oT & foU 3o yiaefa/auriRdes gidefd & &9 & urod @8l e&ardsil
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& faf@d @i &l

3. 39 Wl & TANT Fefihed e @ ggol 3T AT & e & g7 39 T1/AAT
IT THUATH & a1 giad @i

5. 3R A R & AN KUT dI9H HIA/BITAT AT fAsaesd & ot a1 3faRed
wfdsferat s AT 1 AU o § §H 9ATTT HHAT Uger MU AfeH &er

g. BH 39 FARIIE/HATIT FKOT Sl dIiSeh QidT [9ai0T 3TeTsY aIuar|

oT. 3FER ATl Y5 T §H 3TN Yefosh Al H Sfecli@d Hed W FOT fqawor
39l FTTI |

d. g R A1 @fder & Hada au @l 7 aRiah i1 ghldr & S & 15 F feaw
& e gl wldsfaan/esaEds/aus W@ T Fed Gol@ aMqyd & Td AR
SfesfeoT, aREdfed qARET 3R aRef Ra # HE R (SsmuaTans) w
U UHR N Hve & R H RUE QT G FHGA & PR w1 AT Tl
3w gral & fow fohar S & @ &4 341 3 ardl FT QU SART od g I 92
SO JUT 39 giAefadi/cEaEasi/aus & e Hufed & foU Toca el @ o3mae
U 9 deh I S dh oh @EAd &9 F AUCH/ETd A6 fhar Srar &l

¥, AR AT HideT & HAdd aF gt < qRGr & el g St & 15 & feaw &
T Fideffal/gEdrdsi/aten @ 7S HUlcd & Fdcd [del@l @I aqd el IT AR
sRfaeoT, TREuRd @A 3R TR R & S RS (@EmTEwTs) &
39 UHR & G & R H RAIE e # ol giar g1 o ga 319eh affaqfd sfa
& HTAR 38 AU 39! H3MEST |

g. 39 @RI ®OT od AT g4 & 15 gfasfadi/ceddsi/caca doar & gag @ ae
ﬁa@nﬁmmﬁaﬁﬁﬁﬁ{%ﬁﬁlmmm@é
Ffaeifaa/cEardsi/Faca fae@l #l Seel@ HI §U TA-IT SR ST Tq7 39 @
W 3Tehe EATdSIl & Wit & gIHT FHeg Hial|

. g A I fRdT don/fachy F8UT @ IUR WA & IROT & 3T R AT HH
H PIRATS W TUT IHRY TIod gl F al §Fd & HeT A FgAfT AT IFeAf
AT AT

A &H e (IfFaed ¥ @) FoR U v 3R swre X arer Ay mon &
FHAIYE &G el W T W FAYYS §& Yoh/Ia-3aTclel &8 g oamiar fhy =g
3T ATl T T ARG @ A1 37 Sl garT AT ik R arm gl
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7. ST8T Fs KOT R are Gfedsr A a1 fIcdr T8dr & 3aed &ax e o=
gJUIT & dl & TRl 38 TNl AT 38H HAT ARSI & IR H Fcrdar

8.13 TR
F. 3R T AEA & [ gA 3Ue qRcal & fov el 3eg ge1 @ aIRE a1 3
gfasfd TR X o g4 TR AT 3T Ffafd ¢t arel =afed, ar fafds gomgar
I 3Mah faecdia HETEE! T MUAT SAAHRT S & fT 3nuehr segafa o

9. gH

i) &F 3¢ Tad fafe o o & faU wgd Gad I8 gikad g Se f& g
39 Aot & gidegdr Ud 388 FHTidd ARUMA T GHAST b (STgT el 3ugerd
g1, §H 3o1d Sl &didell W gEARR A HT Fgdl IHA Ig Y TISC T
e ersar & 3fedf@d ghm)|

i) Ig FRId wEr 6 IR A1 3T gfdsfd ¢ & g8, AT AT AT g HI g
fSFAER & @ohd ¢l

iii) 378 3+ IfAcd & IR H AT

iv) MY GaRT & a5 KU1 FAWT (F S5 A UG d)/HOT R N did
IMREHT(3A) I F:Qoh ITelets HITT|

T3P I fRET HOT & AT IRESAT S0 W AR X I &, ar §H 39!

ffaf@a vt & s F gamar:

) ISRl & & H 9T T

iy &% & 9fd Y% GaRT TG S IS SJAT HT AT

iy ag IR ad g7 F9Rr STAT Fr eI W F v g

iv) 3WPR AT IREDAl & & H SN Fal H TGS I§d & ar FIT S H ST
3TYT T SeRIA T §H eIl of Tohd ol

V) &7 IIREdT & ®T H TYHT a0 frar faftse afr g @ffda g ar o
AT

Vi) & IRERdT & ®T H AU I3 & 3oArdel (3Earel) &I 967 Ta
aRFEAfAAT dar AR arT v giad U o & alids & aR 7 8 Jarden

vii) 3T TIH IURSAT & IRESAT § 3R 38 A ffafd # g Ageaqor ar
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S.

.

8.14

Sfge aRade g & af of g7 3% S’ # ama gfaa w9

§H IR AT Eidel & 3iceta aF @l ¢ ARG & ghicl gl & 15 &=t & 37T
el wfasifaai/eedrdsi/stes @ 715 dqicd & Facd-fdold (TBeT SI5) 3M9el arqH
S|

& R IT FiAer & el q @l 7 IRt fr gl gt & 15 feet & 3rafe
& dig @l giqsfadi/EEaasi/dus W@ TS Huled & Fdca-[de@ (Tged 815) @I
arad 7 gU faeis & fow 3ot A3mEeT G

gfasfadi/cEdaasi/Faca faer@l & gAd @ J= i gen H g I gé gl fr
gfaqfd ®ET gA 3o gAY @ Slafadi/gEdas/Faca f[dedl &1 3ea@ Hid
@W—Waﬁﬁ?‘ram gftershe qFdIdail I 91t # gIaed Heg, il |

s wfsfaer, aRevRy qeRET 3R ey Ra @ sdw doed

(HEIRTHTIE)

30R 39 g THT HOT JIALT AT o187 3o1d § orgd Taidie a1 quriRash gideffd & &9 &
3T 3iR/Ter Tufcd e § dr &9 3Tl TSHARTASHE HI HRAYUTel & IR H FdresT
aUT Ig 2T b 38 Repls Aufca/aRETTed T HF el dlel FTHh ikl T RUTGTAT I
S & T 3uerstr §1 7 HISIRTHESIE &I 39 AR & aR H gRad |

8.15 ¥ T &1 AYerET

.

.

30R 39 THY @ 39T [Tt Xl H &I oTgl ¢ of 39 g& 3ifasher gdmw|

§H 9= A vd fafaame fGanfadelt & 3eeq aredfas facda @@er arer @t
ATHA 9T FETIHfAUds U9 ThRIcHs 9 I 3gR 9T

NN

&H IR HfSAS ¥ IR H HASE el Bl TATH FHLaT|

3R G THAT BT DI ] THART AU & A & § o g IS 38
faaRor & IR # FATC|

§H 3MMUeh! FEAAA TohRd fAders & gt va el i fafad & sarea)

3PN UhAR fAUCHT & 3Hdefd el Sehran AR &I At g S § dF g4 shise

SHIHLTA ST (HTSH) F FeI1T T @ 3% A1 3T W 9% 90T & aR H
qATTar|
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8.16 HUT/FIS THrT TR & gfasfasor

F. 3R §H 31Uk HUI/ HS T ThRAT TR A FdT 31T gohrg A Flasiicdaor (3=)
X 3a § O §H YR 3F IHIS T AH Ud U Tda¥0T I 3iaRkd feu 7w
ROU/SHET AR & TR A GRIT FW| AT T 8, ROUSHAT AR S & ATh
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foar fFam Srar §1 ST ST AR & GFSIG (FIAGASS) G@RT @ucre g J1dar g
ot goT T &Y 3N GoTeToeT Suel (TIHRHT) H S<el T FaTel &1 g1 3o

@. [5T sHE A FOU/THRT AMA HT IAROT fHAT 711 § O 39 SHIS I ThrAT AR/
T SIS AT TRl &Tica g1 STl &

7. 5T SHIS I FOI/FHAT AR FI 30T ThAT IRAT § T Hisc SHIAT el
(F3TSE) @I HAAT T @ IR RHOT FEE FAT G|

. ST SHS P 3M9d FOI/TRRT AR T 3aR0T fhar a1 § 3R 38 aeg 3maer
A5 RIS § df g7 AT TEIdT el Hl T HT|

5. AR ¢aRT [ s P For/aenrar IR F1 ARoT Rar 3= § 399 defaa e

i gFR Fr Rt &, 30F TATUT F Ase SR §H & WA &7 5
IRl 1 30a fa%g & A= dur Jg RARTT HI o getehr caRd e g1

8.17 saweia® ta 3foed dfFr

8.17.1 §cqAA¢ Ua A dfher

§H Scqeic Ud Hiagel dfeher 1 GRI&TT Td WET S & foIU 3128 HeH 3orial|
gH gARaa e 6 yonfoi va dieaif@dr @wiEd vd @i@d § vd amafs &9 4
SHhT FHET FI §T FHH 3T HXA el |

F. §H SAEH FA F U9 A0S ool & gl arell Sadi3 & Il 1 guad
@ & geo v afaeie elEresy f@aror va ggue gishar siead Hi|

@. §H MU SSAC/HNSS BT & FaY H TUT Tl Fell eN@rerdy & aelied
SRR ol & v [AffiesT e 3o, 3 &
i STl a3 B 39 dsHse W yefia e

i. TAUH U4 M@ S ARFH GaNT HFEL S dT FAET W FIAT GG
heAT|
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ii. fAfeT Fer TeEh 3mafte $-Ad|

1. I 3R I Sl dfha/ Masd ST Jar FT IYART FET & A g7 39 Jar
O Gafdd Agat vd adf & SR A 3YF I Seloie/ Aasd dfher gaeh gl
YW T Tag TR, PR HS &, §AR d9d@Ee W YeRid FT SMwT vd 3maen
3YcleY FHIT ST |

U FH Ul g o FRId S [ W ieelse Fuer & AT @ aun
HCISY/AESS §5UC I IUANT Fd AT IS, Bl AT IARDd ol &
SO Y GAAI3T P AT FE @ WA I Hehd ¢l I§ AT FHI FHI W
3cTdel T ST

5. 8H AU Rt FHT-FAY W AUiRd At & eqaree # fAcdiy defed & faw
TTCT JATUMERIOT YishaT 3To=ATdaT|

. AT gaRT fHT a0 gT 9 & fOcdiT dedesd (Ui oX &g QU foam) & fow ga
3TUhT THUHTH/3TAST $-Hel HAC AN TE el AR U Tsileha 39 HUH
faeRoT 9 far Sreen|

©. 39 aRT U Sl arel HieTollgel H1S Higfe w81 dlefeed Ul TSR delcel g IS
W g fe@a arell Feell & 3MUR W g Ad HARTFd hered yATONR0T/gvE gred
R

1. wi dfdhar WX fhw av @ Gredehdl/ iAo GSllenioT 8 §H THUATH/SH Soi|

1. 3R EH Yl dolcel & SoFcloih AIS g Hed, oelcel & HIS, delee HEAT U
I W U STudH ST AR #er B gl ger A §, dr 3T ganT Ig
fhed deaad THT &8 U FfaRed WiieR aifge gleml 3R &85 Qeed aRads &1
3RY UTec BT § ol §H MUl Teh 7ol Hotal|

5. AINSA SfhdT JaT Acas TadT gldl g 37ATd fher 8ff 3TNeX & Acasw drel ANS
Bl YRF g fhdl Teh s & 3T« TTd F 34T s & 39 @a a1 fmdr 309
d& & FEY 37T @ #A A IHaROT FT Fha &
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(ii) ITEH & Tl 0T TT JAT3T I Tfohd el o T H Il dTell AT |
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(ili) [Tl Uehe? LN forder () & a1 #1€Y) AT 3qA Epia @ el 9w wd
d, 3R P g
s. 3T R{ffiea Jaal S¥ wdvw, dedse, BT dfke, AR, vguATy e &
ATH § A dfher Fanit & fIU GSlIOT 8 3Tdesd F Hehol ¢l U THD
forT em@r & e ¥ aeTRdar 8 &l

5. AINSe dfhaT QAU dlcehlicleh gl & dUT oo Jelel wlel Sff Hehdl| 37cl:, AT
Uehel Hath grawre sy @A gl g
€. 39 Rl ot gAY Setaie dfher JauAlarser dfher Aan3it 1 FAMCT & fav ey
X Fehd &1 dUMY, 39 g 30 fAofa & e & FRd w aur I8 gakad & &
3M9eT 319fer SoarRepar3it & @ &Y o gl
UT. 3R 3NUH! ATFHIT & & IS GHAS IT GI&T Floll g1 SR HT IS § @ 3HhI
yifta & gefad ey off faare & g7 AT 3M9s & g 9T 99T & {IET &Y 39T
qIfed o A1&T o T H Aal HleIdT|
d. 3R Y FT W HGUAAT R o Hieforsal dfher FRiETT a8 glaerss g
FT AT JATal T Tl FT FiARTEHT i
) AR FIET Se¥ac dfdher Age W A & dlarge w| fhe 37 wise & foiw
IqT S-Hol & ATH T TBC W Al F § dUT Ahell deABE F T & ol
AT AF FT FT FT
i) ST YR TF Q@ AT dr Acdfdar & A3t Y S| dler 33 F &
T ‘AT 33 Fed FHT TAET HY| JA1T P e & 0 had A8 &t §¢ o
Codl
i)  OIET 7 gl WX 39T IR I ATT-3HTE HY
iv) UIRGICIAT TR, AR hh AT 3T Pg Ulsold Acaddp/dls-Bls e o
IGRIETT Acadh W AT Afehal &1 YA el & a4
V) O ST W SIEeN (SeTee THACIRY, @M A, 311G) & 3gddsd
g & s F|
vi) g, IRE & A Td ITeldd hRhAT & TUA & [T GIET SRIHH ST B
39 3YRIOT & FIETT HRIHAINR U aRE H HAfAd &9 § reqc=t |
vii) el A @ 39 dfi/euera/ Alese fE # S F AT 3ugEd GrRErd
Ersarc g
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viii) 379 TR B W ‘wsa v AT AR 1 [T F1
ix) Setoc dfhasdaciin facdd oddsd WA FHI IMAET () His @
39T A
. geteic dfchel &1 IUANT A AT HGh aMfdcdl & 3relrar, dfehar Jamsit g Aase

UfCaehelsl a1 arATioleh HIf3AT & Rl 31T AT &1 YINRT ad AT 3ATdh! 39a)
39T T FIfaTT Wl & T AfARFT Frawrel ket gsaf, Tar g8 fow muen:

i) 3T9e 3YRIUT I AESel SfhaT AT F AT SoT Fed & oG TORARr & o G|

i) 379el AaTger Afehar YT & AR IUWT FH Uehel g 3l 3UHIT FHI TAleh
|

iii) 3R 3T 3UhIOT T AT A g1 STl § o §H deeprel FAT H|

iv) Sia o Aerse ST T @ AT g9iel/39aE AT § aF 379e Jesd dfeer tg &

39sT |
V) Y HSTS ITRIET ed & use A THd 3uh Alge W HehdeT T
4T 39 K

Vi) 39T HieTSer B Tl 3iftshd Slek & & @ld|

vil) 3 ASISA H S3ecls T v gl v i grErfOTehdr S giAafRad &l
3faRaeAIg Gidr ¥ U9 S3aells o H|

. AlSTSe UCAdhlel HT 3UANT kel & dIG 3T 9T T3¢ A of | JIed WA TG olelced
faavor &1 Aafaa ST #

. YT STAC/AITTSS SfehaT FIET Fooll AT G UrHTS & A Hal arel fopell off
AT (3R TE d8F F AN §IM T & a9 &f) F1 Ja9 7 &I §H 38A FIA &
&8 g7 ST X @h| &7 a1 giod Haft o 3M9d 3ueh 3iieTenger Sfehar AT $aTeleT
15 e a1 urgas gaar & gd= & fAu dud qE S

7. Aiargel dfeher Fiaur & Hfd amgeh RIAI/FAEIT Sfehar siehurer Aetell & 3Hald
3T §

8.17.2.1 T« ud qrHas

F. GTHAS Teh TR o Hehdl T W § TRl IUFNT THTONRIOT FishdT & GRIeT
ST T TEUlT & HAIeT g T ST §| IIas Hecaqol & foed Haeereliel
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SIeT AT AGcaul FIeAl i gl & of <ol S|

@, gH T & & v Mueiadr va AfRaddr w gARad ae & fov 3mus =
Td qTHaS @ A 3o AT (SIeike), HAEUT Ud ffeTer FRem & fav 3oy
Fq F TAIRRT ATl HI dleled |

9. §H YT el AMWT H Follh] TAT Ygdled FARTT i & &g &1 3maehr e 3t
I gAR RFIS A eof 3Mash gd 9 Aol 319 8 3=l glaemgar
JHTATS/3MSANIRCT AT TETH aRT U Selke X Tohd gl

. §H g GARUd S8 foh 30T Tt Hush faeRor (AeTsel Ha, $A ST vd
JASTSe #eR) d & U Ysilehd g

g.mﬁmﬁ@rqym%ﬁwma@a@aﬁﬁ/mwmamﬁuﬁm
T ¥ dcoid IgalT AT

8.17.2.2 39 T vd urwas A Faw gq v FArwfaf@a gt alwyamamiaar
YA IIRT

CANICER DD
%. YT TIHAS Tl g Aeatoiad feenfader & arere &

* FULT A & IAT Toiad dTel IRTAT ATH (T3, Sliagerarhy, s, ATT-fadr, drefq
3nfe) 3T T H|

TTY ¥ TEAT 3 ey (2, SeAfesd, gEder e 3fe) &7 3uAT e §

I

eI H UTT ST aTel QTe@] &l 3YANAT Ag] hy FAifh eI WIATH T &

HHATTAT Gl T Tl ST YIHAS ol 3eIATT o Hehcll §| AsehY §HCT & Telel
€ ST STITg A Al HI 3TN Y|

FH A FHA 6 Hehdl 1 39T HY| qrEas F Sider 3iDF GehareR gl ag 3= &
qeferd gl

39aT UTEas H QAeel UG 3iehr & fHSOT FT 39T Y dife Tl safea/aredsx
SHITH Y 3HTYeh GEAS T 3T o=l Hide gl

UIHAS AT AT ol g TR Fehdll (@.#,%,$ 3711e) &1 3uier |
99 Td DI 3R & AT &7 3uher Y a8 ST &I IEas §oAdr S Heh|
@ ‘R g &7 eafaf@a & 3w O w4
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SeAfafy, A I av
hHSE &IV (3T, 3456)

I @ A o9 ST Tehed dTe HEAT fAor (3ar. 1111)

3T9eh CellleT e & H19T|

39k fhalr ol 1S W e gu AT & foha smer &1 o

3T AT  IdT Telel alell SAfFddrd S1el (3. BT arsdd a1 39y Fefed
3T F) Td

+ IF T Fhareas § IRt @

o @Y F AT I ¥ I 3] e

var w3 a1 ¥
o U WIS, U IA1 GTEAS AT 3T T T HT fhdll 3T & ITANT A |

3 O, 9TEEsS AT 3T GI&T FaeT H HEl oy a1 gof A

sl qTHAS & 30 FEoR A (S $eleie THACel, IEIA A, HRRGE, 1)
IT SHIAT TISe IT A §Usde W TRT e W

39 RS ST ST U9 qrgas @ Bl H d9 |

et o et @relm faaRor, araas/R/3Nad a1 3T gIaT g R @ ¢, S
de & S AT gleT 1 grar = arer o afAe gl

frer ot ggie & fow d& @rar faaor (Gexae dfher araas, o, e, @,
$1S AT dRIE, 31fe) AP arel BIA/A9Y0T 31fe &7 3ca} &l

3R AT AT FeRM G §a e N UHRT T 8 AT HIS ofefTae] T&l1d alell g
IT R 37T FRUT &7 oo 8 a9 i FI$ 3ca’ &1 39 YR & iy geer s o,
SHA, AGTSH Bisl, TATATH 3¢ § #S AT § SeIehl IR &A1 G|

HTedieeh FETEl/AC Siida/facel Har # a&h AT & fagwor 1 R$R & 98 a«
o Al swhgdl/cafFaal eart fhar Sidr & st fh 3de 1 facl swhsat/catedaat
#I gfafaf saa § I sad aRd aRe o enfae ga &

Ig HSWU IFER el A, doh 3rvar Aftaead did @ 97 yoiid gld § St TS 4
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fordl 31 dedEe W of J1d § 8 3N SFfFaerd AFaR S g A,
UrHAS AT HiST IS FAT 3G WIed T Hehl

o Ffgey SAF/TATATH ganT IR¥T foe W e & aur f§ar sHe/maraTy dadw
favara gu e SRR R @1 o &

o 3Us MAV/ANEET W YHds ¢of dd THT AAUET sd [oad &g @ Toh AT
TATH 1 MINTH FER W VT gof W J&T Fr 7 @y &

g Ig
o 39 /TS HT 3 F 6 A F HAIAA IJRTT W deeld W1 3T [l IrHas
T SERT 39T o |

o U MO, UrHES AT T FIET Gl I UG Y of TAUT A9 gaRkT red fomdr off
eR & ff@a 9w & 75 W &

o Y HIS HI IeA FFIT PG H FIAIT WA & U dhed 310 T o=,
UrHAS 3R 3T GI&T ANolell T gART MNUAT W |

o AT FIST AT 3uaUN & fAT 31T NF/IT TS T FANT F|

o Y U HFY/AUCU/HEST H Ial-3i Urdas AT YN A Hhiadal qrdas
sl & foad 1S 3wy <afda faar snodhr weafd & s segey/auera/Alase &l
SEAHATA of X bl

9T SAS TSST AT ANSA At H IGed glel W W 391 e &l deebiel FiAad (S
& Hehd HAFIRGT AT ARl YTl gaRT) H|

8.17.3 wdiwaAssfae va Ffse F13
%. §H Ul AT GaRT Ihd Wid & YR & Y AT & § 9T U Sl arel
wdvA/sfae w18 &

. AT F1s/ Jcagd@ie F15 (38 vg »ize FE) fFara: svadr Ry va R afsa a5
gl 3R 3T T Ted & a T IS THR e § AAT Y Thd gl

T STET HIS U hTdceld ®9 & FUE a1 ST § a8 1 I Y & gl §H
3Ih FHTAT Tglel ol HeATdeT el gla|

U, §H Y Ygol H1S & WY HdT AGS/HET Fehelc Holdl fo@#d ol & IR & faeqgd
mﬁﬁmwmamaﬁmm@?m/w?ﬂﬁm@ﬁﬁeﬁ
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arel g W YT fSFAS dur 1 & Y67 & 99 H 3T Fadd SAeIhrT &
TS gl

5. &H 3N Ig AT HW o ARl H1S 3k fohel @At F ST B §H IR Tg
o g T 6 7 uR SR #18 § TR @ HF F g Fhd &, PR W E
ol g 3Tl 3o HET & IR A oY Farea|

T, FH U WU F3cH, TEATA T4 4l Hal oleiel W o] aoAl deice HAT
& IR # & garea|

o. BﬁmwéWmdg\gmM&m%aﬁﬁmml

. AT QRIS II P AT §T HYA TS HY GIAT A

ST & TS FIS U g, 38 9T gL F: ol

39T 18wl oY IRy (arele/ad #) I 0 TAH W (3T 39T IS 9T T
B STl ¥ a1 fRdY & gdr & 38 gSrr 3T dah|

Ry & off 39T F18 & & 3R 7 & 3UANT A EI(3ST. ARF ufaserEr nfe
o o N, deiel 9u, 31fe)|

AL YA & dI¢ 39T IS 9T IIed |

3R 39 9d H GRad g of 3UYFd cEldell WET & WY A Fd W,
S8 JTaRTHATER, GET S FEI I W AT S o

fafidsmed thtA oeee dath Rerdl @ w5 Sliedt dF  (3fRed
IR a1 dFer g@arT) F 9 goF H|

8.17.4.1 @A /faaifea asesr fir Rafear

F. §H 3T 31Tk H1s IT U & Tiel, T g IT 3T JAET W 38 ROE e
Fr gfehar & IR & garear|

. 9% He & T I Y g AT 0T AT 9rFds & Jhdlalul & o H 39
ciflica & AIAT v ordf & nfAer e

. §H Fdcliclh oelcd FIAUT AfhT Fl & Yd MU CelIBled AR/S-HeT TSN &of
Yl hr AT IUcTetl FT|

U, §H 24X7 UR W IS et R et g 39! fafay I 3ucrstr sder|
Ig doTdl geUdsdd, THUATH, SH, BAINR, dadse, 3¢ gHl 3T FRIER J87T
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% AR 3T UPR & olelced & HGY F Ul g Ar@r Fr o 7aerd HT T gl
Sk 3Tl §H 3TYR 319 3o7 doTell 1 3 faaor &3 3R 39 3941 F18 sdlish
Y Hehdl §| HTS Sollerenld &1 §H Tchiol TRl SHeT GiSe hial|

. 3PN HHI E3T dl §A THUATH GaNT {d 3cck gof 1 Glawm & 39cisy Hean|
daf gaAR gl THTATE 3¢ # JFhfous A/ ANBT AGU/SHAT ST ATTHSA ghor
SHT 39 dohrd 78 TUh N Toh|

T, §H UG dESE & BA 9o W RbId ol aa g @er foin 3uereyr g
S 3efeehd geaelioie oeies &1 Raie &t g fafrse fasheq gl

©. 68 glia/aiaredy Raiféar yomelr & giaem 3ucetr Hder st 6 RIRd e «
RIrd wied gl T dehled (Fad: 3ccR) 3R IV HWM SHA dofiehd v
EAT 1 Y 3ool@ glamm|

S, S« & MU IAT ToIdrT § [ MUPT FIS @ IIT AT AR B IAT £ AT His AR
3Mash T I1 9rHas AT GI&T Goall & IR & Sl 41 ¢ ar 3Hhr Fgaar g7 & 3R
37¢ deo o &I gH T A € §H IHR GOUIANT Udhel g dohlel e (S
3TTIeRT IS sclich T AT T Y FET, Sar off #AFer &) 3aT6ar|

S7. 39 39 Teh a1 9ol HIS @ IT IR 8l AT 39«7 T IT 9rHIS & ThelehduT T
Il §H ¢ & § A1 3HS 91g &S gruAeT & v 39 [SeAeR w6 g

5. 3ftehd delcel Hath RI$Id Wed gl W, §A 304 T & AR HAfthd deidat
Uehel 8 3T HeH JomdaT|

. AR oelcd § g arell gifal &I ¢IdT 30§y A garT o) fafagsAr &
3R 9T g

3. 3T9aT 3T9hT s, 5«*lﬁﬂﬂ¢ﬂﬂé(3ﬁﬂﬂ1ﬁ)3ﬂﬂ%ﬂﬁ§ﬁ%?ﬁm
ey o g1l & v SRR Ag) g 9ot 3musr g3 3719aT 98 IaT 39sYy T §
|

5. 89 TAUH # 39 TAUH & TAAcT did d6 & Jus IiFddi/gedstad & ol
AT A FEfid FET S T FE GG Ribrad st we/Ar B T gu s/
F18 fIaR0T IR g W FS solleh o 3] RISRAT/THEAT ol HU Heb| FUT
fRIFTId FATUT g 39el I 18 STiehaT S 7 & gof HT|

c. gl A W vduA SN eild # S gl I RBId go W/ gea &
HAY 3EHT Joold AT HY| TATH RIGRIT gof el g Bie TITH qRE #
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3UcleY I8d gl

UL, 3T TEIUH oledced gl O TTd ¥ el F HIer 35 AT & g7 uiRa gag &

aog w0 @R qHg der @ e & ol W oA WUiRd W & R
TS &3 Ferct o gAR U (3T UUA HE TRl dh & UrE) oeleed & 30
f&alt & 3ieT grar fohar S|

a. Qafea witw J9ea & AF § 9 do Qag Aue Ag7 Srar g9 afad FEr

PeoT @ FIATT ITWaT| g8 PeoT sl 3uctetr gl Sfel 37 RS o FRATT T@el &l
fFeiRa afar F Reraa & 713 8

8.17.4.2 3T Foaclad AT deieet & Waw # AT qFam

%. fArfaf@d Al & gl aTe 3fOehd ofelesT T YT &aar g &

3MERT TS/ STuarg)/ gART 3R I FHAT

3 UeT Secitel Sigl W OEeH & Hig HaAT g1 aUl AT 3eitiehd oldiael Hatl
T 9o glet & 3 el & 37w g fgfRa ax 3a gl

@ 3T PR AwE # T de ¥ g At i & T RweR @

IR e @i Il aTRaer & g5 &1 S [ U 3Tl SpaTcer Ferely
STty fohdll & @y @ T §, dl S deh T §H HeATthd delcel &l Gl
A1 3 § A9 deh HYUT IR U dgel el BN A Aetaet T FaeT
WIS & §Te glel arell g 8 oehdlel deh GaRT dgel fohar SITTaT|

STET 3Tt Soldelioieh doldel H STaracel o MUl § 3R o & gAY & 3R Jg
feeH & FROT § JUT W ol N ATENT S H 39T S H g (GHE g
uTed 8l ¥ 4 § 7 FCaH), df W AAGT H IR dlelced GIdT RIS GaRT
AT AT W S RRnfAdel & AR A9 ool <Iar ar gg AN, S e
S g, de AT gef|

g% 3ol 3R RAféer & & 715 f 7 Fifcanl & 31f®s § ar, 3mudr agar
&1 fAUR0T gfsereh S1Ae/ gAY d9dIse W 3y FARY A1 IeTAIGA aifd &
3ETRT grEfT| RIS fenfadelt & g 3mud qifRc ¥ w@eeh AfT @ faawor
gH 319 aRT Widl @ield AT 3UcleY 0| §H 39 HIY H AU oifd & IR
# g ATeeh I hiaddald ®9 F o ghad S
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8.17.4.3 = agay AT &¥ar 8q wlaadt waa dar (Rawda cmwamse)

39 GaRT FOd H & 916, §HA etiehd Felaciicleh oldlae] # QATTFACT IR HI HTh
g a7 ali@ ¥ 10 FRIfGadr # s @ # JA1 (Ifaadt FRars) & &
(AT gral, I AS B, F e T SdoR FU §an)| 379 JHERR S gardr
Ieiferehel oleteet i fafdr g

g8 3elar g Ig o glafaa i &

i.  3Mudr Reerad &1 AUersT g ar § aUr 39 36 #§ Fua d¥dn, PR S,
EARN 18 JAlfeT Aifd & @Afése #w & AR, Afhd Rieeraa wifta & 90
feat & 3ieY fager feam Swam @en 39 HREE fGenfAdail & seqea affaqfd
$r Sraat)

i. STgr g7 90 feaAt & 37X 39T Repraad &1 H9ers ar ¢Iar =ad sIar & 91 ®
€, 3N IS, ol MUl RIS feemiarexil & Hegeq &ffaqfcl @ Sea;

i. 3f9c FE/Es @A F AHS FH, YR ST T ThdTeT el g1, e &ise F18
& ATHS H 3T W SIS HT dls ATaARFd AR I8 STell ST

8.17.5 Hfse &8

&. ST 3T Hisc FIS & [T 3TdcsT G al g7 30 AT 380 Fafad @At vg edf
S o, SIS U4 3wy UHR, TAfoor va e, Hfaea (3axsy) &1 omEr &
AT, Hael TYATH FHRT AR HT $PIAT el H facdg o919, Adlor T
mewéasqﬁumd%gmmﬁﬁﬁaru SATTehRT el el
&l

@ §H U IHd Agcaqol @gAET vd odl & gk # 10 Biee ASA H fAe=AegaR
ATTaT:;

i, AT & FHY - Yooh Td YHR' HeEl A Ageaqul wH e erd
ii.  3Mdeel/ doeha fohe - Hl T Fgcayol s va o, o 30 o o amfder

%—*
iii. ~ shf3e @S Ffeler @ - ‘Yooh Td YR TN AT FAgeaqol e wd ord, 3mevor
AT

iv. R 3R W 3 AgeaqoT e va odf & e g W
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*Hed gel UIEIYST & AHS H AT gl WIEiUsT H OOl dis AT wEl g,
39T 3T

I G AT Hisc HIS & AU 3 I /AT IIed X I & ol &7 IR offaid
A HIAT (TS <ol 3R3S TSHA) & aR H Hiad widl| §H H5 3cal W amden
Yooh UG dlibehcd YfRrd (THIR) X (Peehl TG U afehe 3TEXOT W) M 7ol
HHT F JAGA § I HN| TNHR 0T HT dlewr, fAefed et e T
SITST T IMUTAT T TISCAT § 3eTe0T Aigd Seold AT STwan| g1 ggef3il 1 ATl
fqaor & 3remar deehA fhe & oY AT ST & ATE wgeldd Il Hilel Fael
T A el T 3afe ofelt g1 Sreal qor @ef \rfdes faaRon & et s afr
X SISl AT H 6T T Ioold ThdT ST PR 31T ATRAS shise dE [Gaior &
3THR ‘wGTcIH SehraT R HT & T el T Tl I 8 ol §F aohrl TR T
TS ST aTell TSl &3 UG 3T THRT FT 37T § ool HidT|

A Hgcaqol el &, g4 fafse &9 @ Ig 3ed@ AT b 3R WS A€ & 9ol
dr s o TR Sehrar & o el fa:glesh hise rafer =gt Aol

U, 3R §H 3MUh WNHISA Hl hiSc HS SRT A & 39gFd FHSI & al g 3
T AfSpT (Sufdedes) $ise H S AT 31 TUT 31T gaRT 1S EThid I Foel
9ed gl Td 38 AlhT G @ AU FeH 36 & o Ig s Alhd fhar
ST o TR Afése 37 aat & e gem

5. e g9 39 TgAfd & foar #s afea & & g/3mudr ggafa & §ar fu v
8 & T W o oo § o 7 o Fdd 3H YHR H {d agd X &9, dfosw
3 UHR T I AR SAS & & H MU araH el

T, §H 39l fAfld #gAfd & a1 & 3 RUUHST gaur S A1 Aah wS hH
shisc HAT # g HLIT| Folaciiolen HAILTA § WItd HeATd gl AT fafkse &7 &
fordl olefcet Ud 3fd Agcaqul odl & 9¢ S &l FHAIUIT &d § Ud g1 36 YN
$r ggAta F Bfoecd Ras # GgaAfa & I8 & 9 & yred FAmT o7 T g, 39
i TgAfa AT S|

. §H ATUeh GaRT oA Afad &l IFTARFT (VS 3iTeT) FHIS AR I Thd gl §H 3T
3T W TR SR IH HARSFT FS F AU Hise AT (@HT TAT F 3T9q)
faRa & I 39 AfaRed FEURE carr ffr v Fft oeeaT & fow 39
SFAeR giar|

. 3R UG Hhiac FHIS hI AT HI HIARAT AT IEATST g al &F 39 30 f&ar &r
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HIAT AT I TAT IR FER FRUT H ool FI G SHDT FIAAT IR
THUATH/S-AoT GaRT Aolel, 30R I 3T H[AY T ha g1 &l TS g

. 8H ITh F18 e FA/MAREC A Fel & A 1 Alole] AT AT HYaT
T 3m9er fAf@d 3er 1 §AR U Sl 3T $-A S & ARIH § dIed
ST &S Fe/feEd el & $-A & Uit & 7 HrAfeadll & 3HeT el gHAI Give
YA S o qhraT AR T FATer/3aTdrT X e ar gl

. FEYURS gl & aAd 3T W FhrAT A g W, 3R AT gART FhrAT AR 80
Pl g a6 dh & qr ThEY ot @i & a1 dF & et H MUk Tl wHR A gt
W gH ToTa o9 Ua HHoIT ol JARR R PR §H U AT Td W feig+d/
5 and § @ &7 5EF 3 Rl & AW 3EF Wfdd I Wod GoliPpd S
EI/ANEA AR W AT 99 gaRT &ar|

€. 3R §H AT FURAT T T3-31T lah 37T $hise HS YRSl HI$ AT Hal d &,
ol & dIAT HaX & gHeAERl Hcg Td HUIAT o & Fau H fAf@d & ATA @
fdaRor g HET| A g RRTd HW fF AT R F F9UT grat FogihanTa
FA aTell SIAT ST & Y1 3TIHT THTh ATHFT f9aoT gof &7l

5. ®H Hed & Iicdelge o= &8 (Wuadl) o & glaer gq IfaRea haex
THTATONARITT (TUHT) T SEET R el & TS g TeefdR, §H (H1S SIRIehcl seh)
dhfeush T A MU "I YTHTONRIUT HATUTA" IS FITHN| Il HEATT
gd Td fached & AfhT e & F ThaRIN TollehioT Gfshdm Jaem 3qeret Frda|
SH YR & FHNU & 3Hddd TUHU # e Fiaar 2000 0 9id defee (A1 FamHs
GaRT AT AT W ot A o Se) d@ & fead Ao arel Hiuedr defce
W A BN §H Ui AeAce S ~geAdH AT AR #er 7 off glaer yere e

5. BH 3 I & 8.17.4.2 WUS & IHJER 3IATRh Foldglioieh oleloel @l GAT &l dgel
Y|

8.17.5.1 $f3e F1 faavor

&. 39k hisc P8 & YSHT H Y] TERIAT el IR Hhise FE & ATHT & T TS
TERY/AFRET EI0T & SART HT ST el oh [oIT §H Ik HiST HIS HI TIET Fcd
EU/3HS a1 fhU T AeieeT 1 e ATRAD faaRor #sfar| Hfse ws faawor
U ARl N Teh YAlIREd ARG T STh/AIRIT GaRT 39k T W AT 3MTaehT
STORTEAR §AR UM Ysilehe 3MUeh 9d W $-Hel GaRT HST ST 319 58 fdaxor @i
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ge¥ac SfheT ganT o <@ Tahd B

§H Ig GATRYT Lt 6 o o el el ST I7 ST Y 4T g8 T &S o 9o
T8l e {3 R A gHA IO gRd J fRar @ 3R, R 9 & fOwg
fRIGIT BT STy & A g TISERIOT I, FAT IR ITARTH T AT FETEHOT 3R
fRIprre fAaror g e 60 feet i 3afer & grardsh area off g&dd w|

g. gfe A9l g [9aor AT Helar & ar 9 3MeM &d g [ 39 §AH H9dh iar
e g MU JF <ART G A A dlfch T AT T Feh IAT 3PN S
3794arE & df 39 §HT |d 9dT Toh|

T §H Yooh Td UHR U fAgAl va ol A fHw v aRade & aR A e qandar
WHATI:, IRadel @ (U & a1 fafardes 31983t & HROT o] gl arel &
Helld) A A FA Th Al H o G dfasy & garrdy Al & ey fowar Srar
gl 37 IRad=r @ @ & ARE faavor ar sEdr gfd & @y i R Srar
€l 3o dcoral @ Wi & AffS fFeRol A 3Ehr Gid & @y giada A swen)
I @ W, 3TRT GIAT Hisc FHae Hufaat (@) A & el

g. [ off sfse #15 ure i g& Gath Fufd a1 Hf3e gwaa Fuall & Ruie wt
¥ TEcl §H A5 GART Al URHAT FT dTele 3 T FSURSE I wied gaer
ST AT MR &1 ITeid ffeiar & Radier & & v o IR-gid Tt o1 ArAen
ABmSAT FF RAE aRay &1 HROT F87 g9 3PR &7 THART I gy & “fAgerar
gm”mﬁ%ﬁ,mmmﬁmmaﬁqﬁaaﬁﬁammsﬁﬁqﬁ%u
ST & dR H Fdrdd|

8.18 3= Y&T 3cUIg

g el %8, YIS %3 Ud AT 1S ¥ 3T Y&T 3cUlEl P HRURE Uil cqaedr &
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ii. of@r faavor ganrT
iii. THUATE g@nrT
iv. $-Hl ganT
g Ig IRGdH §AR WA Aghl TN oFE] §IdT § ol §H Ig Fell AN m@isit
Afed a8 W AR gART dease W veiia w30
@, G, Al A IRAd Th HE HANCH S §U A GG § W19
. I &H AfeH & e g aRade T ar 30 & & i 38 aRader $r gaan
&It IfE 57 ypR @1 gRade 3mus BRa & 7 & ar 39 Aftw & 60 oAt & 3R
39T WIAT §¢ FR Tohd & AT ds JfaRed TR 1 a1 37er frv f9ar 39 R
9 @d H IRATId X Tqohd &




4, fAsTar vd Musar

&. §H NUh AN dfFas dUr HRITY I B el vd MUAT @A (T §AR
aesh o W a9 ) IR fAefafea el auwr @At & 3R w6 gH
AT 3areicAs ATHGT H BISH, T Wil & HIY H IS FIT AT 3TeT,
e 96 9% GaNT & a5 g1 AT 3T, TAR THE 9T 3T Fuai/shear, fFar
$r o UereT sTar &iar:

i, IR & gEe FeEn aRk W Ar Sk afeaes gant AT Se )OS g g

ii. I I Fehe A & AU FToAar & Iid AR His SFAGY &l

iii. fg AR 39l R A gH Foar &olr 93 (3areony giEusr sk & )|
aufd, g4 S8 SRUT & 39T e R H IT HGF GTdl & aR H (3% ATH
I IS ARA) FS 3T I A FufAdl, TEF AR TR A 3T Hulaar
§ enfaer §, &1 off &oF & fow =181 &N

iv. IS FaaT yehe e & AT a9 gA gAfa & 3

. 5ld T 9 gH a9 &7 & Wifthd #gl d, &7 T@d A fohdr v o 3maehr
SfFIT g HRITR FHl AT 13U 90 & Jielel & [T =81 il

4.1%9T o= FHafaat

. §HA YT RUT FIl Uil (FIMSHT) HT $fABT TUT 3e7eh GaRT 3eich HEEAT ol
& S aTell STiefehY, foreal 3mdenl oT giaem & & fav gAR fAvy @ gerg s
TohdT §, & IR H FaTgar|

Q. o9 39 gAY RO Giaem & v 3dest d § o g7 ®OT Gl faaxor wor
g Hufaat & R & gl

. §AY T T KUT A el Sl FAR GaRT HTaftieh kil I ROT el
Hufaal s RAe Hr el

. ROT T ST P & el arell STl H 39eh ¢aRT gAd flv 7w egferaerd
FOI T AThrr i eanfFer geft, Sa ot
. 39 39T ROT HI fhed el AT W A A 9|
ii. 3UR o 35 Ui Aagaea & |

g. g 39T KT Trdl u@*dﬁﬁﬂvﬁﬁq—gﬁrmﬁaﬂ?aﬁﬁﬁmm
ST § Y, §A ROT HIol $HAldl & 98 36 ShR H HeIded Ha & v
3eTel RUIE &7 wiars H3ar|




g S IR Tl S TAT T IadATH A0 H el & S Al AT H 3
ST &/ AT S @ e @i fAAfAT g Srar & ar gAN ddfte & 3epEd §9e
Y & ST § Al §H ROT AT FUeA I 3G 3T Wil fda)or i 3ehqdst
I & T |

B, T Y W A AUIRT e 3wl & ac g7 ROT FIal wo= & gred
G FIAT T I T T |

1. e 39 §AA UhAd AUcH & Hddd HueH s AR R$is # 39al @i dg
Y &d & o §H ROT FIAT HUT & IH Yfdhel W FaeAr Repls & gsi@ aur
HTaST H §AE AT 3T fhdT d & FOT IIed el FI AT 9FdT W IS0 dTel
AT & §IR H JdTgaT|

5. R

&. gAY 0T Afa A iy sAfa 3 ffawss [uRor & 3@ ik Jgo e
afdfefed gl 67 Uehol TWsh! cgaear & ALgH @ FIAUW 3Uclstl I I JAH
AT

. ¢80 W&H AR 9 35IA A KT U9 YAGrH FU AT H 3e dease W g
L TAT 3T 3aciichal & foT am@r # o 3uctetr S0aT| 39 Y W §H
ATH AT & THR 9 3T T 9fd 3Tl 3Telses Hrgar|

1. §H MUl F&H Td oY 3AfAAN & AU *hise e s gre & HOT AR Arsfelr
1 AET-AE ardl, @ sEh od qUT U oNH TH &F YHR ATfASr §, A
T ¢AN| 3H AISTAT 1 9 dehl gaRT AR fham arar & aur 58 g&# vd oy
3cafaar & T SiduATas RS AT & A7 F AhT & Sl S §
YT Y§ ISt AT AT Aol FEA U oY AT (TG Far &7 3eg# o amide
2) & T 9% 3URSar & AT § 100 @ (Vh & @ T9) &7 3ehad JoT
AT T 3y g1 3Fd Aol H el IR, et FeAud, qieor e aur
T HEIdT T (THTTSt) enfAer e &

g, 3R 39T HOT fhdll 37 &fse IR A ar frdll 307 e A= &
ISt 9T §, §HA YRl TH FhR I AloToll T HEI-HET dlcl oAl e GanT o
I SATel dTell 3UETT & S H FdTgeT|

3. §HART U YA BN fF THT IURSAIRN & [AcdT vaesT Taey A & §a &
T sdea 3mfSa few S|
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.

GART Jg JATH g1 & Feamal 3R faaRt & ert-gere & fav @afAd 99 & &9
A g AR oY 3¢AT & SURDA3N & oo FIAT Rl W AT T S0

5.1 3TdesT

e

.

®UT & AU f:90ch, O, AR, TASA H A 3dce] Bie 3T HITT|

q. ROT JHEeA-I7 & HY GEd fhU S arel eEcideil & T Sfrg e (fafee 3R

S

a.

fafaaraes 3963t & 3fTdTel A9Y) MU YA HATH dlfeh 3T Tl g @
qUT JTdEA-99 Y& Y Heh| IR 3MMGeTeh BN dl §H 3T ROT 3Mdee] Bl I
A H FEIAT |

3MAhT 3MTdesT WA 3Telst FId THY N IS &I (AN sITeT &I |ige)
eh/ TEHERIUT & T T Yooh/ TR, IS HIS gl g0 erae fdehod TR, I
g 8, UHT &g e ATHT g Siifeh TISNCITATHS IRET &l 3qeeddr, fFad 3«
3= dAt & /eh H WY Teh T Jololl HT ST Heh 3R 39 SarT vk glaw
Aot forar S o)

39T KO 3TdEe-9e, TR 3fieTollsad Y& fohar a1 g1 A1 Jegel & &, 38hH
wiftd & fafed q@an, e & faves & @7y @A F Seo@ W gU A
STt

AT § § 3Mdeed & AT W & §A ROT AT & e & FEE0T v
3TaeTd FH AR THAT HET| IR gA fondr faRed sakt &1 smaegesar gefr ar
§H 3TdesT Wiftd & Aid ) f&adt # & Ig FaeIr 39 of old|

qAAT ®OT GAUr & FdERor F wHE, S & gavees o @ Harfod fRar awn
g, BH MUY gl HTARNTFd FIAT o el BT JAH T ST b dgel § AR I6
39eIsY Fel ¢

3M9eh gaRT 3afetd ®orT glaur & FEEd #e arel JfaFgcayor Wgw e erd
(THIMSERT) 3T9ehT &1 S|

9ITE H fh TR 379 3dgeT ST UfT Idr 6T Toh |

.5 o ¥UY T & RUT g g THERUT Yoh o6l odl, [T =¢ ROT HT & a1

sTel|
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. 5 oM@ ¥9F doh KUT WAT HYAT dadAll HOT HHAT H 5 oM@ $9I d& de & fow
Y% 3Tded-9a &1 &l Iedig & HaR e #ar 3R 5 o 3o & 31fas g
25 W@ T9Y I hI HOT AT & 3Hdeed I &l died dcdig & AR [AuereT saEr
qUT 25 oM@ IOY H A™S Fr Y Fr wor AT & Hded IF A S TTAE F
MR [Auere ), Fercl MU 3desd F bR & qUT 81 T 3UcisY Sra-3ar &
3TAR T cFdTdst Heldol fhT 1T &

5.2 FH/UT 3Theled

®. &

i. 3M9%h de uF # 3feafla sal & 319 FRERT 9a/36a W AR anT 59
gATsieT & fav fAged fhu a0 Frw/esifaar & Aread § d94 FRd §U T
S|

i. 3T fREY YeR T TR IUR & FUAT HYdh Iaigoe JUYAT IUR
AVHAIN B TG & UgA §H AU KUT e 9T I I 3ol
A AUl AR Hodihed HXh A

iii. 39 EaRT fhT T 3AE & T & TR F T&GF H GJse H|

iv. TR HOT FaE MTIRATHT F 3heled Fd AT HGdh FRITR I AGHTT
AT TR BT CAT H I AW AT AGRIF g3 a1 AhdAwn AR wgeTdA
FOT WATT 3feer-37et9T fAeiRa $r sreaf|

g. 3T e & AT g7 Feafaf@d et fr smagear gef:

i 3UR FHT TASTT

ii. 3TIehl SHRIGNT ATSTell

iii. 3T PRITRT dThc] UdTg, deviear 3R aaa [cd gfdsgarn( afe 3maas
g ar or@r faaron afigq)

iv. 3Mghr afFaerd facdr gfdegar

v. 9@ # 39 39e fded A fohE 9o Haree fRar g

vi. ROT =TT HUfAdl & Gaaer

vii. gfafsad sfse Wear vy ganr & 18 e, 3R 15 Bl

viii. 315, S 3T SUREIATHI/ROEBNT ¥ Fa=|
ix. STomT ROIE
x. SfgT &g off §IF vd A 1 e wufeq wiaefa & ww A & o @, ar

3R FAR Halag HAIA/TSAlRe ¥ Hedishad RAIE vd At goftam RaE &r
HTGRISHAT gl
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Xi. STgT el o9] &, 961 &A1 U6 39 KOT I HSNAUATHg Aolell & Hefd Fag
el I TEAd g
Xii. PIS 3 TrEAS F=|
T, §H:
i. 10 oM@ ¥9F do H ROT AT & T a1 9RAT Rea dF @rr a@g-9799 w)
feiRa @i a & %xor & fav Rt guiiRas gfaeifa & smag 78 3
ii. 3R A IS Mo FF Asuesd § dqse & 9 o ey i s
3R AT W@ 8, o &H YR 25 o TUY deh hT HUIREhal HFd (Plellede
1) ROT HAT 3T I WX faarR S|
iii. 3Rl HOT Hr a1g KOT FAUBT #, PR 9] g o, &A IR oY 3eIfAgr &
foT 3T IRE %8 gre $r FOT IR TSt & 3HdTd & 100 @ (Th &
T9Y) &I A WA T & Hal $ AU T FeATT o9 Tegd@R 100 o1
T (Teh &l W@ YY) b T At & v el TUN/AT 3eg 9t IRE
I A el HA, IS §AN S@RT AN Flaur v o ghaer § ar
ASNATATHS AT & AT AT § Ta 5@ faw 319 8 "@gAa &l
iv. 3MgeRl  (TAfAHATOT gehprsdl ) TRl IFAAT ali¥eh TA3NaR & = geTad 20
SR & TR 9 01T & 9715 hriRfe Yoil HAT ITelets HTaT|
v. 3o AHC F FrAM Gl WAT # 3UYFT g & AT 30 ey W e
L STET 3cdleel A & 3t § 3ruar STgi HraRhe Yol T URTHE Heholol
3OATeT 9T AT § 3R I 39 AU 39T T@1ET ISy AT gl

g, IIRfear
IfE 3T A SFar3t & foav g ARE ryar el 3w afed @ w15 qud gfasfa
TR A & AT §AA 3R aXd § o 68 39 fadd & aR & 3! 3yar 3o
faftrer aRreeierar @I aed FEar & & faw 3mudhr segAfa @ g
. ¥E gRARTT Fa & v & 3 3w gfdeear ik 3o Aoy (56T 3fd & &A
39 31 GFAASl W EEAER Hel & U wgal [qae g 32 ve Fose 3R
YcTeT FI & §F H A grel) & Femfad IRomAl & FF7sd §, §F 30%
TIAT Hlefell TeAlg ol & TIT Yicdrigd S|
ii. 37¢ Ig oTue fob AIRE YT e Gidefa o FHY g TR BA/3NTh AT
o a8 =or gl & fAv eater & S gl
iii. TdTehel KUT / HOT SR & i IR/ &l &3
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g

iv. 39 HAEr Fon/AET (BEE) HoT & a¥ed owr f(awer & gfa wor &
IREI/AMRET T ASTT

5.3 Tipfa/sredisia

. ®UT Gaungiaunst 1 Fpfd & ged & fRdr dfAad s & fav mag @

Far|

. 3T HIS HRGFC ool FHI HYUAT 3T TdAeT 3egire AT # #g g A

dT.

.

AT I G HE1 6 9 Halgire AT W HYAT 3T YR @ i ey
gl

HOT GauT 1 RPN & arell adl @ 360 A a0 gfaetd & f@f@a &7 & aar
L 3R fAfad gAToT i qur 3Har 3EH T Ui 39T S|

RUT SETaSl AR 3ThT T H Igd Tl 37foideiohl hl Teh-Ush Yfch AT 3T @RI
fasorfed @efr &oT ewdrdsit v 3iftehd gfaat & i e Td W

foell HOT 3ryar ®OT gAY & AT MU AN FHR AL U S & HROT H
fofed &0 & 3o g s

Wear Reea & Jequrelet a1, [ ARTEst & 9l o 7aard HIam Sear|
g &Y arel 50 oM@ T T & HON W HIS Y-l &5 o o=l JI-3aTellel
I 3eTAfT G|

IEURN & aTe HUN W HS AT &3 M el qd-8f9reiier v regafer &
®OT FHfd @ ADT e gt @t e v ot & @Y 3eqaree @ e ¥
& F fGaat & Y TIFd HOT F HGAOT B FARTT HLI

39 HOT Yhicdl Hhshe TEAT ST (RUT 3@ & foIU Hel U T <A A
el T HIIHHA) |

et feT T Flipfd-aT @ ordl & AR glaem #r ratts FeeT AR AT
g s

5.4 Fard IFSTE

afe 39 e dufeq @ wrafAs a1 sencta gfasfa & &7 7 @ & For ghawr &
T 30T & dl, 8H 39U Harg ST &7 FRT Ugia ar oy 3urerar ar fadr 3=
IfFd (S U9l T AeA-GeT HIAT 8), GART 3oAdh ARG &l 3Teletrdl & dRX H Fdrdan|

14



5.5 RO TacRUT & AT &:

%. hael KOT He[U &I Adl TUT RO R & AR IAfET 3Yar 59 SF H g
AS/AfheT FAAT I SRR UICT glcl § of, 38 BISh §H 3Uh HRIGR Heelr
forelt 8l & H cw@eirsl FET |

g. AN RET 9fhar A T@eicAs W@ T AR §AR A1 AGH el H 3T @l
e HEAS H FePH{IeH Fergl FT TAH 3|

9. R I dic H e 3T 3UR & drel HEAT § HOT GiAwm o § o 38k a0 A
3T gH AT T

g, 3 R 3R ) Aafaf@a Seart area w3
i. 3Mafe HRTT W ik U9 3T faax o]

ii. 3M9eh HRIGRY STl & YalelAlel Sl arecideh IROTAT & JolaTT |
iii. 3T HRITR TSl & Hecdqol T3 I Farfd|
iv. aTf¥er @ fqaRor S Jolel-I9 3R -8l Wiel dUT 37 HEIeh c&drdot|

V. 3% SIERI Td SoAGRT & PR et 3N 308 ol A |

S. FAT T & AR 39 Tiehd HAT T ITEI0T N AT ST

. Ifg IR FRIGR EAfdet & seara ar § dl, AR IaRIShdTaR fhdr g
STIhRT & aR # 39 TdT AT

. 3UR Td & ROT & JaY H 9T 7Y dh/fAcdid T€AT (S Tid & Ch3ilax
A I GEATT TWCT §) @ 36T UIod gled W & TCAlg & el §ART AT 3ryar
3EEANd Frad =Tl

Sf. HOT 1 gl W qefr gfdsgfadr s Ra R forelr off Reufq & weaAd ar afaemerd

et 27 TRAT &1 gt & a1g T q@ars # oter fGar swen i R 3w g

& T frdl THS= &1 AWAR SA=T & oY, 37 adl & IR # 39 3R g

& SuEl qUT O & @ HAUCH/ETae gl deh Sias{fai/esdrasi/ e @

§S Tufcd &1 §h §H 3T 91 I

TS &1 3MTuept 3rRrer 9o giar & 3& foeT FRdgyéah v e

afdeifd I A & 24 Hel & eI TR Thhd WAT & eI ITeI0T IHHR A

gig et T

T. IRETIT @ral & 3af¥e fAaiur Yeid e o 3TIdr 39eh HIIIE/ATET RO & @rar
& aiffe faaxor ot verer w3

S, Ife IR-aR HKOT faavor 3afad gem dr dRe g 7 Afdse eerd @ gee faman
ST |

4 49
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5. 3% aRT & 35 Werfd A ARl fArafaf@a e ar 3ftes Areas & s
i. 39 9T W Teih Hr Aafte fGaroh S ader s
i. AR 9IH W 39 GIdl & olelge] WX aTolk I
iii. 3T IREX # e AR/HYar fAequiita 3nfRaat & sg & fow garR w&ew

3rar yiRehd gfafafer & & fdr o gk

iv. STeT 8 3aede @, 39+ FRIR Fadl IR RAE gred |

g. 3R 3UHI WAl PR AAIAT § dUT 3R Hefolsh IMed (TAdw) gl i
AT § o g4 o % odetce dael afew 37 FAgcaqul AREst (@ 3mad @rd
& fEufa o enfier §) & Hau # oa/AS a1 THUATH & ATA § gRd w7
TATH |

ol IS §H HIIAE d9H SR/ e A1 AR & WA wR-fEsaee ar sifafed
gfaeifaar ot 1 fAvir o § o wicd ww v qd 39 gEhr g &

5.6 IR-fAfr e dare

B WE-UF (Vo) ST e, giad e, giSeaor 3nfe & Agd @ a7 IR Sy
e & HAEIH § ool IYRIOT YAl Feal H/3UHTT a&du e H @lg & o
- srRa gRUT gee #x doa § @rEod, aRE, S glaun gAaR asd
Flefed & el HAT-HAT W YA AHRTSET A 3% A (3Me3med) & Hefd
foraaAt qar ey gehreEt & fAdfa g

5.7 T

#. Ife gH Al AT 9l & Toic & & & Al YR FT AT YT Hd & ar 3Tr
AT 39T &er|

. §H % GAREd @ 6 51 AT 3cural A o & fav ga v faf@a At
gred |

. afg 3% garr fow T Hor & v S gfasfa Frdr @ 8, 3as fow g e
fafdrse AT gerar & 1A T S F AT 3T W garg FgF ST
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5.8 ey wisarsar
§H YT TETIAT HT I Tohd ¢

5.8.1 g facda Hfeamsal & AW W FEfdqEs AR Ffhgdr @ R s
AAIT: Ugel 39 A3 & ggareer 3R fenfasher gt gRa wen afe g awar
I Tl Teldl § ar §H 39 fafld &7 @ FRIa 1| Afe caRd SRars maeds § o

gH AU Wiel, thard AT S-Hol & TYh |

5.8.2 30 AT A F© 30T QU 1T § St gAR oI i & fawar g @ &1 @ree

d9,5Te 39 A iad w8 ld &

#. iy AOSTF eaest F A F e gar ¥ 3R o 9g a1 @, 3

g. gf¢ Teiew fQAaror, adeor e, oadfad facarg faawof, snfe okt 3mafaes
AT T A F 3cgies U &l

1. G 3T TR FKUT/ATe] Wil H ¥ aR deh ar9dlr H gear gl

g. IS 3T IR-IX A Thd TAT & 3HOF 3EI0T R &

5. I 39+ ganT 3ad T fEU foar 39 FRIER T3itay # A 3dR-dera
gl gl

. IIE IIYF ofd AT & [T A Teh 14T AT v arm gl

©. Ii¢ SRISR H A 8 TGl &l

of. e T 3EeTeh FRIGR & HENGR U] HE-IIsleh YT HAgcaqul-dTger 37T
ST & @ S

1. gfg 39 39 WAAE FREASAT FI g6 &d ¢ IT 3T RIS HT 937 BEAT 5T
Gl

F. AfE T EAR WY g5 FAW & emdr fRA 3T gEeEr & ofow wmoT

W/gﬁmﬁwmmﬁﬂwﬁmﬁﬁrwmasﬂd§Efeh|<‘|q|<$

3rerTaT 3 R g & o wa

Ifg 39 ARG 3aer W ST 3ET 787 a2l

IiE AT TEA HOT bl T FHT-3AT & 3HeJuTele] el # el 81 &

AT 3T ATEHT W T IR IR frer sger [§ar sgoraret oiter RRw s &

afe 39 396l ITYFAPAIN IRT 31T R 3MERT el HT TgUT $TAT gl A ¢

T, 3M9eRT 3N ¥ AR SRl SIRT aIRET &1 3{eFaY AT forr Sirem g

oowoo o
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. I IT9H WA A YR T TE/EACRT T HA AN & 3e]®T w1eT éF &

. afe gsi frar 3mas @ & Aregsw § 7 Hr S §

& 3T HOT R F & IS AT BT He]dTelel e P & |

. e 3T FEAT AP FHY W JE&d 6 A gl

. A S g WeER 3HYS FRIEOR & Ta%g AU Fifehr 3yar =g fafts
HNATS HAT &

4 © N & a

5.8.3 §H 3Tl HidaATSAT &l qT A H MR U HFAAT AN Ik Aiehd Fgaer 4
mwmwagma:ﬁvmwmwwmmg
TeAfd &l g7 39t Iifldd §7 & |

5.8.4 §H 379 HOT ALY VAU 3TTsY] Hlel Hl TITH 3l difes §F 39T e
TATITHT T T el | 3TIhT gl T Joh|

5.8.5

%. Ffe 3T FAGT H § o 39 d1e A §A 39k RIAVSTAT & Ty AR F1H HL|
Ig EWTH ¢ [ 3T Jhadidd T HH S, WId T §H HFId T &d, AR
mugémﬁwwaﬁﬁaﬂ?mmmawqﬁaéﬂaﬂﬁa:ﬁww
Tl

. S FHENAT A GATA & AU 31uF @Y AT FH e g 77 398 AR
3if8s A SeRI/SfASgaT AR Thd ¢

5.9 AR ¥&ar AR oy 35FAT A W@ v HOT [AACHAT

5.9.1 ¢ 3M9aT 3UR @IAT did J@gle a1 399 38« 370 & fow vadiv gar § 3rar
Rod o@r a¥ & S 3gHr Jha ufcad & 50 gfaed de 3ufd gfaal & FRoT
Heho! HGTcd H HaAT 31T IS 8 AT 67 S@-IG/HUT JAEAT Hdshd W TR 0|

5.9.2 YoIdTH/HUT Godleell HaH 30 3y W &R & & fov ga:
®. Jg WA [ FIT YR SHS/IRISTAT JAeTH / THT & & HAeTH & AT SFS
& STAR gl & died AT & 3ET AUl Ad § TRl T HIT |
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Q. Fie Ut Soh1S IVeTH / THIET §T @ eTH IS ST & ol §H 38 YeTeeN &
AT TEd GURIcHS HRATS RS HdT|

9. A IR ShIg THIST §F § Ifefd § o1 Gegg/ag dfehar cgaeem & Iaid § 3R
I EAR U HThaH R REar &, o 87 YT el R |

g, 9a dFS TR HE SHA 9RAT Red den &7 ordl & 3eTwT 3aehT Jierer o
MAS G 3R 3T I HT it Hi al@ & H&had 60 AT H 3@ &
3ieY 3THT FRATTaTT HaT ST

5. g 3TIhT SHIS FNTHGRI SN FT & Al &, of YD Teh HaaR f&ar e
fSIad 39 39T AHT §AR 3TT USRI & THT T F Toh|

5.9.3 3R §H oI & o GoTdTd IISTell Eohel =gl gM, oY §& 3MUehl &b HROT ScATdar
JUT 39eh!I TG 3TYsh TATGHRI I 3T dhedl W [9TR T H JgIdr Hiar|

5.9.4 3R §AR oI FHSIAT 8T & T &, aF 87 37Ul 39 aR H Tqse §9 ¥ T &

fF & MU TEIar FAT 8T A 9Tl JAT Jg 3 9a1 & T §H e facdg Tgraar

a9y o ol

5.10 Thaed fagersT

. 3R dh THART AT TSl oIeh 3Tl 8, @ 38 o da@ge W Jeidd &t &
AIY-FTY 3 FHd ATLYAT ¢dRT $HHT gge JaR fhar swam|

g. 3R §H IR ST ARG H Gl g Tehegrd fA9erst &1 yeara &d ¢ dr, &
39eht g8 faEdd faevor &an

9. §H 39! U Seiarel Uehaed fver Feara &1 ordl va f@gat v fafad sy
&l

H. §H 3TUh! 3TdesT TEId e Ud Sl RN & AT g 39 AT a1 e
39 AISTAT T G o1 3T Feh|

S. 3PR THAT fAve wedd W @gATT & a8 8, ar &7 39 e & Hor Fguen
FYAT (ENSAY) F I 3Ty YR FKOT Tt FAETPRT W IS arer Ta Fr off
SATeThIY 3T |
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5.11 For/asrar TR F1 wfasifasor

%, I GH 9% FHOUSHEAT TR F KA 307 e & gfonffasd (@@) & § o,
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o Sirar &1
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g8 39T &< H & IE
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AfeT AT IT ITFAId ¥T & THeRT 3Tl I1e e Sruam|

. b G T EH AU AHT a¥fell Uoic & I AT &Il §H TRl THAT Hrargr
A gl T FATARIT S|
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ST §H % %€ aHe FATS IR L dr §F 3Ud 38h faf@a gaer
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AU T 3T FRAT HaT|
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. gl AUAR Ffdefa qeT:3f8agor & gAR d& &7 giafaftca wter g wiftehd @it
TCIh HeTT AT 3+ HIg AfFd TR Taumel sk gur Aefarad fer-fadait
FT GTeleT T

AHATTIT IO 39 FRIGR/TTHAT TAT G & Y& fohar sreem, afe 3ma
dgl 3UcIstT =IgT gieT al 39 &g W a1 i 15 Iy T sig7 § ar 3mass
CaRT WIftishd Tole & T W TN FUH fohar Sream|
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T fIAY T A7 R AUY TUT R BT F A F 3T Y F ST6T dh
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greg T geEl faarg ar Addier @ 399 # ey dur [Jftad ¥ & Aues
A gt FgrIar & SeE

ix. Il & fAT TS FAT R HelTehTd & gaET fAsear 3R ATTdr HT UTold

frar S| EAR OERI/Teie R off cafda @ Rt geR & Aifae ar
cfg aehr a1 3cdiisd F1 TEAT 18T TGS o gk a1 39 qTRaiRe
geegt, fAar va YR AT AT # @ G WA HleAT, TFHDT AT Aol BleT
FXeh TG Ield dTd AT o7 anfdAer gl

auifa, ag 3m9e qif¥ica § f6 3T 39a dush fAaRor & 3ehded I &1 3R
R off d% 39T FUF T I 9T & aF dF TSR Al ¥ STAhRI UTed
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TATATS S AT
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foar facda werea foma gia € o, AT 93 a1 aoa 99| RAfawa 93 ey fasear
GART 38eh shdl &l AINT fRaT ST & S0 a8 319« shal & I8 A6 ¢ar & & ag
3Mgfct &1 a1 aEQ3l/TEreT HT T YAt & AU T HWM gud TF h &I H S
foham I 9 TH Shell g@RT 3= fAshel @ Ig Ia & §C IR har Sar & 6 I
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HfEe 3t ¥ ¥ §I A R Tl Iy § aur Ay Rt # ages @ 3

23



G C TABE AU TK: | CRES L 7Y

TAehal hiST/3NeRgIHe *hise Fawm o1 v &0 § fS@H 3uRadr # v qd f@eiRa dar
oeh RN HERA &l T T ¢ & S §, 5@d 3deiad a5 T & & 370l
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H & Xl gl dh FhET ¢F TR IR SI1eT 900 gl

gifaqfd =Hfa

gfaqid fa & acod ¢ ol 8% qarr 3oemll = a8 Afd Sed 3idea d& e
R% & el-geh & HROT 39 ATgehl GaRT 3ol Il facchar gifarat v arfagfc #ar g

FHOT_FiAume/ds Hor

S garT & IR KOT Giauw fRAr A T AT IMNRGIFC AT ARG KOT & &I H gl
Gl g ot frdl dF garT 3r9e amEet @ e [Afdfdse 3afer & fav geer @ andr @
dUT I aRT FHrAT TIA G AT AT AT g

FHOT_ JaAT Faorar (Hisms)

ROT AT HAGAT T Al & foieter Toe AR GoiaeT soelr Hffeas, 1956 & 3ided
frar =r g aur Oeg AR Red §% garT gsfeor AU fGar gl s
Hufaal F Ig 3VPR &1 =7 § &5 T 37 KT & arell GEAUTIT & HUT et 37hs o
ohdl § S 3ThT &g § JUT 3 37hsl ol JHNUT & oI 3797 e&ar ar fafdse
ATt & T gElRa a g B

thereRar

el greg TRR™AT & Ye8T 1 T facad RQeeq &1 I Ffec WfT &1 Ao &
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frdlt ot sft or W sATer A AT o F oIS ¥ F owor A ¥t ey F QAT swer
e el & a1 ®or & I va edt F seaf@a gafauRor sufaae & seger fafdse
At W g @ o g 3

SIS # FEARN T

frdY off HorT X <FTer Y FEYRN T FT WY § F G [ U FE T afcw gg weob
X ¥ Hag § U1 Ig Gesl X & gRadsr & Iy Fea|

@-g7 fRdl §% gt IR T gEaas g, o R Rafgerdr «r am-gw # aftia

SEATAST FEIT el T 38 AT el HT 3ol Tl Sl 8l

AEH! AR aY SeAA

AgH 3R Y 3eTH W 36A § A RfAATT 3R Far gerar & 7 g §

ATSH 3cTH Al TIesT g aReTiva forar o &

ﬁ%ﬂaﬁaﬁréﬁﬁﬂﬁwmscqlqd H o9 UaT 3¢TA, [9EH e AR ARNEd A A
25 9@ ¥UT H TS o g
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AT YETeT el dTell VAT HIg 3GTH STal 39l # foAder 10em@ 90 & 3R o gl

oY 3egA & e R @ aRenfya fhar o ¢

fonel of aeq & fafa#AToT a1 ScureeT # o9 HIg 3TH el Toie AR AMAT A fAder
25 oMg TUT T 378k Afhed 5 RS TUT A FH gl
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AT AT F FHA B

Taa afea

foraer Fea @1 M § OO 3R @6y gRied @Rt &1 §is Swd @ d@fa gfe ger
ar 15 8l
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IR maRa glad dof qarr & e arelr W giyud § e d& & w5 @
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R A6l R I | AR glawmst & 3 ak | 96 TS, Tpfaar IR @ 97 @
AT ¢ |

HeTstad rfear

ot WRT TGT FHOT AT IFHH § oG
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ofeh ShIAT Tl & |

2. 3NaEHe /| FAdhe HoT NB/ARD) F A & QAT I3 AH® A & 2

3. @il I o=v v oo dr Rufa & 9o 90 fe=lt @ e & 3afd d& awhrn
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'Jize e A Feufa

gfg e @I # FhRT AV AR HIMAR Foehad HATIEIOT WUHR § 3w e § o
39 Wi & 33 3T%H ST AT ST I1feT | W AHGT & SIgT T IR<aresT @ra &
ST AV R Eehdd WAVMEIOT WURR & HA 8, oAfched Joled T AT a@ H WH
@Fﬁﬁaﬁwgoﬁﬁﬁﬁémmaﬁg‘émﬂﬁmﬁrﬁmﬁ%@maﬁ
W A & AT FAT AR gdied 7gF § o W@ @il A 303 A% A AT S
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Ffaea

forell *f3e giaer & aeta 9 A ST Fg W AR, T db garr PR
TG O YT o IGT g, B IAHACT" AT ST ¢ |

STl YT fAqere yome

qarcllel AU fAver yome & arced el facchy gomel @ & oteT Wt & facd
e & oM AW AT SET & ARTH @ YfRdist AR Gt & d e @
3iaRoT fohar Srar &

Ra

Teh MY AT, SHh 1S Aigd TANT § ATgeh TEIN/AGT3NT & (AT 3T T Fehel
g, ol TAhlel Hehdl § dUT dh Z@RT YeTel $T ST W 3HeT goleliarh Faumsit
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o TUT HET W @RI AR AT 3k AR BT AT Heol gig 1 WAt A g, o
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ga:mﬁam
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iv. HEEr FoT
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